


[bookmark: _Toc168309254]Executive Summary
Sustainability is transforming the hospitality industry as more eco-conscious clients shift their habits. Hotel expertise in sustainable practices, where excellent customer service is paired with a low carbon footprint, is in high demand as hospitality adapts to lower its environmental impact and promote socially responsible activities.
This report examines the requirements and standards that hotels must meet in order to obtain sustainable accreditation. It also explores the advantages and difficulties of incorporating sustainability into their day-to-day activities. Additionally, it discusses the future prospects of the hotel and hospitality industries.
Since its introduction, the Green Key accreditation has been associated with the highest environmental stewardship and sustainable tourist standards. The Green Key accreditation is held by approximately 5,000 tourism establishments in 60 countries. Green Key's 13 categories and over 100 criteria guarantee that all participating countries and establishments are committed to achieving the highest levels of environmental and social responsibility.
There are many advantages and disadvantages for hospitality businesses from the perspective of incorporating sustainability into their operations. Additionally, it is anticipated that the hotel and hospitality industries will experience substantial transformations and changes in the future.
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Sustainability is transforming the hospitality industry as more eco-conscious clients shift their habits. Hotel expertise in sustainable practices, where excellent customer service is paired with a low carbon footprint, is in high demand as hospitality adapts to lower its environmental impact and promote socially responsible activities (Le Quesne, 2024).
This report examines the requirements and standards that hotels must meet in order to obtain sustainable accreditation. It also explores the advantages and difficulties of incorporating sustainability into their day-to-day activities. Additionally, it discusses the future prospects of the hotel and hospitality industries.
Chemmanur and Fenech (2024) have reported that the hospitality industry is presently under considerable pressure to reduce its environmental effect and promote sustainability. While sustainability can improve a business's brand and attract environmentally conscious audience, the potential dangers of climate change and failure to meet the growing sustainability requirements are not now considered to be critical. Based on a recent survey conducted at the Deloitte European Hospitality Industry Conference, it was found that only 50% of the participants consider 'climate change disruptions' as significant risks in the current year or within the next one to three years. Additionally, only 39% of the respondents perceive 'non-compliance with the growing sustainability agenda' as a risk (Chemmanur and Fenech, 2024). Furthermore, the majority of customers exhibit greater apprehension towards climate change and the environment. According to Chemmanur and Fenech's (2024) study, Deloitte's ConsumerSignals survey revealed that 51% of customers express apprehension regarding climate change. 
Abdou, Hassan, and El Dief (2020) outline several benefits of incorporating sustainability practices in hotel operations. These advantages include supporting the achievement of sustainable development goals, improving energy efficiency, promoting sustainable consumption, reducing waste, promoting recycling, increasing guest awareness and engagement, saving costs, enhancing guest satisfaction and loyalty, building a positive brand image and reputation, and meeting stakeholder requirements. 
Thus, hotels are becoming more focused on obtaining an eco-certified label, such as the Green Key certificate, which is a highly regarded standard for environmental responsibility and sustainable practices in the tourism business (Foundation for Environmental Education, 2024a).

[bookmark: _Toc168309256]Sustainable accreditation - requirements and standards 
In 2002, the Foundation for Environmental Education (FEE) added Green Key to its five initiatives (Foundation for Environmental Education, 2024b). Green Key is implemented nationally by FEE member organisations. Since its introduction, the Green Key accreditation has been associated with the highest environmental stewardship and sustainable tourist standards. The Green Key accreditation is held by approximately 5,000 tourism establishments in 60 countries (Foundation for Environmental Education, 2024b).
Green Key's 13 categories and over 100 criteria guarantee that all participating countries and establishments are committed to achieving the highest levels of environmental and social responsibility (Foundation for Environmental Education, 2024b).
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Source: Foundation for Environmental Education, 2024b, p. 2
Tourism is an important part of a sustainable world; therefore, the Green Key criteria help achieve the SDGs' goals of sustainable economic growth, consumption, production, and resource usage (Foundation for Environmental Education, 2024c). Green Key indirectly fights inequality, unemployment, health concerns, natural disasters, conflicts, humanitarian crises, and environmental degradation (Foundation for Environmental Education, 2024c).
For an establishment to be awarded the Green Key certification, it must fulfil a number of stringent environmental conditions (Foundation for Environmental Education, 2024d). 
According to the Foundation for Environmental Education (2024e), Green Key environmental management standards and requirements include:
· Appointment of an environmental manager.
· Creation of a sustainability policy.
· Set targets and action plans.
· Maintain documentation.
· Collaborate with local stakeholders.
· Calculate and reduce the carbon footprint.
· Verify carbon neutrality.
· Offer guests carbon compensation.
· Sustainability measures: energy-saving, water management, waste reduction, recycling, eco-friendly cleaning, sustainable food and beverage procurement, biodiversity protection, sustainable mobility promotion, and sustainable purchasing policies.
Staff involvement in the Green Key programme includes criteria and requirements such as training and awareness programmes, staff engagement in decision-making processes, the establishment of green teams or committees, effective communication channels, recognition and incentives for staff members, integration of sustainability responsibilities into job descriptions, and opportunities for feedback and suggestions (Foundation for Environmental Education, 2024e). The programme aims to create a culture of sustainability within the establishment and harness the collective power of staff to drive positive environmental change. 
The programme includes guest information criteria aiming to provide accurate and easily understandable information to guests about the establishment's environmental initiatives and promote sustainable practices (Foundation for Environmental Education, 2024e). These criteria include displaying environmental information, providing information on towel and linen reuse, recycling and waste management, local environmental attractions and activities, transportation options, energy-saving and water conservation tips, and local community engagement. The programme also includes criteria related to providing information on the Green Key programme and the establishment's sustainability efforts on its website, informing guests about sustainable transportation options, training staff to provide accurate information, and providing guests with the opportunity to evaluate the establishment's sustainability performance. Thus, the programme ensures that guests are well-informed and encouraged to participate in sustainable practices during their stay. 
The Green Key’s water requirements include water consumption monitoring, installation of water-saving fixtures and appliances, leak detection and repair, water flow restrictions, urinals, dishwashers, and laundry machines with low water consumption, wastewater treatment, water risk assessment, and rainwater collection.
Moreover, establishments must follow Green Key washing and cleaning regulations to improve sustainability. These regulations limit water use and chemical use and promote eco-friendly cleaning products. 
The Green Key programme comprises waste requirements that establishments must meet to promote responsible waste management and minimise their environmental impact. These requirements aim to reduce waste generation, promote recycling and composting, and ensure proper disposal of hazardous waste. The waste requirements include a waste management plan, source separation, recycling, composting, hazardous waste management, reduction of single-use items, sustainable packaging, waste audits, staff training and awareness, collaboration with suppliers, monitoring, and reporting (Foundation for Environmental Education, 2024e).
The programme includes energy requirements that establishments must meet to promote energy efficiency and decrease their carbon footprint. These requirements aim to encourage the use of renewable energy sources, implement energy-saving measures, and raise awareness among employees and customers about energy conservation. The energy requirements include an energy management plan, energy-efficient lighting, energy-efficient appliances and equipment, renewable energy sources, heating, ventilation, and air conditioning (HVAC) systems, energy monitoring and control systems, staff training and awareness, guest engagement, energy audits, collaboration with energy suppliers, monitoring, and reporting (Foundation for Environmental Education, 2024e). Hotels can reduce their energy consumption, decrease their carbon emissions, and demonstrate a more sustainable and environmentally friendly operational approach. 
The programme comprises food and beverage requirements that establishments must meet to promote sustainable and responsible practices in their food service operations. These requirements aim to reduce food waste, promote sustainable sourcing of ingredients, encourage plant-based options, conserve water, minimise packaging waste, and collaborate with suppliers (Foundation for Environmental Education, 2024e). By meeting these requirements, establishments can contribute to sustainable food systems, reduce their environmental impact, and provide healthier and more environmentally friendly options to their guests. 
The indoor environment requirements aim to promote indoor air quality, minimise exposure to harmful substances, and create a pleasant and sustainable indoor environment. The indoor environment requirements include indoor air quality, smoking policy, chemical management, pest control, noise control, lighting and temperature control, accessibility to guests with disabilities, green cleaning, waste management, green procurement, and staff training (Foundation for Environmental Education, 2024e). By meeting these indoor environment requirements, establishments can create a healthy and comfortable environment for their guests and staff while also reducing their environmental impact and promoting sustainability. 
The green area requirements aim to create a sustainable and environmentally friendly outdoor environment for guests and staff. These requirements involve biodiversity conservation, water conservation, sustainable landscaping, green spaces for guests, education and interpretation, waste management, pest control, and green procurement (Foundation for Environmental Education, 2024e). By meeting these green area requirements, hotels can create a sustainable and environmentally friendly outdoor environment that enhances the guest experience, promotes biodiversity, and contributes to overall sustainability.
The Corporate Social Responsibility (CSR) requirements aim to ensure that establishments operate in a responsible and ethical manner, considering the well-being of their employees, local communities, and the broader society. The CSR requirements include 50 key areas related to legal compliance, environmental protection, human rights, employment, stakeholders, communities, marketing, ethical policies and operations, communications, risk and crisis management, philanthropy and volunteering, etc. (Foundation for Environmental Education, 2024e). Thus, hotels can demonstrate their commitment to social and ethical responsibility, contribute positively to the local community, and build a sustainable and responsible business.
The green activities requirements aim to encourage establishments to offer activities that educate and inspire individuals to adopt sustainable behaviours, including environmental education, nature walks and guided tours, recycling and waste reduction, energy conservation, water conservation, sustainable food and beverage options, environmental education and awareness, support for local community initiatives, green procurement, sustainable events, and meetings (Foundation for Environmental Education, 2024e). Hence, hotels can actively contribute to environmental conservation, raise awareness about sustainability, and provide guests with opportunities to engage in eco-friendly practices during their stay. 
The administration requirements aim to ensure that establishments have proper systems and procedures in place to monitor and improve their environmental performance. These include environmental policy, environmental management systems, environmental performance monitoring, staff training and awareness, guest communication, documentation and record-keeping, compliance with regulations, continuous improvement, stakeholder engagement, and reporting (Foundation for Environmental Education, 2024e). Hence, hotels can ensure effective management and administration of their sustainability efforts, track their environmental performance, and continuously improve their sustainability practices.

[bookmark: _Toc168309257]Advantages and difficulties of incorporating sustainability into hotel operations
There are many advantages and disadvantages for hospitality businesses from the perspective of incorporating sustainability into their operations. The Waste and Resources Action Programme (WRAP, 2024) is supporting hospitality and food service in this process. The HaFS Working Group of Courtauld 2030 remains pivotal in ensuring that the sector's support is in line with the requirements of enterprises (WRAP, 2024). Despite the obstacles that businesses encounter, they are persistently recognising sustainability as a mutually beneficial solution, benefiting their customers, employees, and the environment (WRAP, 2024).
By incorporating sustainability into the daily operations of hotels, it is possible to minimise pollution, reduce waste, and conserve natural resources (Apse, 2024). Hence, hospitality businesses may contribute to the preservation of ecosystems and create a healthy environment for future generations.
In recent decades, there has been a substantial increase in consumer awareness of social and environmental issues (Popsa, 2023). Socially engaged consumers who prioritise sustainability are more likely to be attracted to companies that incorporate sustainable development into their growth strategies (Lin and Niu, 2018).
The United Nations (2024) Sustainable Development Goals are the foundation of numerous companies' sustainability objectives (Martinuzzi and Schönherr, 2019). Businesses in hospitality can contribute to the realisation of these global objectives, particularly Goal 12: Sustainable Consumption and Production, by incorporating sustainability into their daily operations.
One of the challenges is that the implementation of sustainable practices in the hotel sector may necessitate investments (Ecobnb, 2023) in new technologies, materials, and processes, which may result in a temporary increase in operational costs (Khatter, 2023). This can be very challenging for smaller businesses in hospitality, especially after the negative impact of the COVID-19 pandemic, inflation, staff shortages, etc. For example, retrofitting buildings for energy efficiency or buying eco-friendly equipment and materials can be costly, but they often save money over time (McAra, 2024). A strong commitment to sustainability can boost a business's reputation among eco-conscious customers, thus increasing sales and profits (McAra, 2023).
Moreover, failing to fulfil sustainability pledges or being accused of greenwashing can harm a company's reputation and erode the trust of consumers and stakeholders (Blandini, Alfano, and Cappabianca, 2022). Additionally, transparency, reporting, and compliance with norms and standards necessitate a significant investment of time and resources.

[bookmark: _Toc168309258]Future prospects of the hotel and hospitality industry
It is anticipated that the hotel and hospitality industries will experience substantial transformations and changes in the future.
The role of technology in improving visitor experiences will persist. In order to offer immersive and personalised experiences, hotels will progressively incorporate technologies such as augmented reality, virtual reality, and artificial intelligence (Goodman Lantern, 2024). Personalised recommendations, smart room controls, and virtual concierge services may be accessible to guests, contingent upon their preferences (Goodman Lantern, 2024).
Personalised and distinctive experiences are becoming more popular among guests. Hotels will utilise data analytics and visitor preferences to provide curated experiences, personalised recommendations, and tailored services.
Environmental sustainability will continue to be a primary concern for the hospitality and lodging sectors.  Hotels will persist in the implementation of sustainable practices, including the reduction of pollution, the implementation of energy-efficient technologies, and the implementation of eco-friendly initiatives. Eco-conscious hotels and sustainable travel experiences will become more important to guests (Bolding-Thomsen, 2017; Monk, 2024).

[bookmark: _Toc168309259]Conclusion
The report examined the requirements and standards that hotels must meet in order to obtain sustainable accreditation. It also studied the benefits and difficulties of incorporating sustainability into their operations. Additionally, it discussed the future prospects of the hospitality industry.
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