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My work placement was at the Premier Inn Worcester.  I meant with the management team who made me feel welcome. I was showed around and everything was explained in detail on how my placement will take place. All this was done on my induction date. On my second day at hotel, I was placed on house keeping duties. These duties involved; bed making, bathroom cleaning, empty bins, clean kettle, disinfect all areas required, refill the tea stand and vacuum floors.  According to “Gibbs reflective cycle” (mindtool 2024) my experience is very important to effective learning at the hotel. 
I learnt a few skills whilst on my placement. The most important thing I learnt was, making sure everything is presentable to retain brand standard. Guest has booked a room at the Premier Inn, so they expect every room to be the same at Premier Inn. if this is not maintained, then the standard of the hotel will fall and so will the profits. “when it comes to building a rememberable brand, consistency is everything” (A.Gaid 2023)
Whilst learning about the hotel and how it works, I was really excited as hospitality is what I have always wanted to do and premier inn provides a hospitality service (K.Campbell 2023). I felt the connection between me and the customers that attended the hotel as a guest, because I know that they would appreciate how I made the bed, clean the room and fold the towels. According to hotel Chantelle these skills was what I learnt on my placement (S.Thomas 2023). All guests are given an opportunity grade the hotel on their cleanliness, with this the customers will based their reviews on the room and public areas. I have learnt how important public areas are and how overlooked they can get by the housekeeping team, when these areas are being graded the guest. “All detailed task that needs to be completed during the daily cleaning process should be accounted for by each housekeeping staff” (P. Guevara 2023). At the premier Inn the room checkers hands out these tasks to the housekeeping team and once the task is completed, its ticked off then roof checker double checks the work that has been done. This video by (Hotelier channel 2023) explains the cleaning of public areas in a hotel. 
The beds are a highlight of all hotels across the globe. At premier inn, it’s the elephant ears style of making bed that puts a unique difference in their rooms this also known as hotel Branding. “when it comes to the customers, premier Inn brand awareness is 93% in the UK” (A.Kunst 2023). Branding is also little posters around each room that identifies dos and don’ts of premier Inn standards. “Whitbread careers 2021, YouTube video”. 
To conclude this journal, I have learnt all that I need to know about housekeeping in a hotel. My skills in making bed, folding towel has really improved. One thing I found I could have done better, is finding a way to learn these skills with obtaining a back pain. House keeping require a lot of bending and if these tasks aren’t done by the books, you will injure yourself.
To improve on the way I learnt these skills, I will take a note pad on each task to write down the important key point of housekeeping. At level 6 when I attend my second round of placement, I will walk with a little note pad to ensure I write down all there is know about housekeeping. Overall, I enjoyed it well just needed to take more note to put in action.
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HEALTH AND SAFETY GUIDE FOR HOUSEKEEPING

RISK 
Vacuum cleaner is a potential risk that was identified during my inspection on housekeeping. The vacuum cleaner cord is too long and may cause trips or falls to staff members if not used properly. Housekeepers are not aware of this danger, and I saw this as risk that could lead to danger for both guest and staff at the hotel. 
Making beds, this is risk to all housekeepers at premier inn or any hotel. I have notice that the housekeepers are not using proper precautions when it come to their backs on how they bend to clean the baths and make the beds. Too much bending is taking place, and no one is considering their spinal cord. This could lead to their backs being strain and severe back pain has a long-term effect.

Trolleys- the housekeeping trolley is not being packed properly and it takes up space in the hallways. What I have notice is that staff tend to hang their rubbish on the side of the trolley which create even more risk because it’s in the walkway cause a blockage to the hallway. This could lead to danger if there is a fire and hallways are block.

PPE
Personal protective equipment is very important when cleaning a hotel. Housekeepers are not using the PPE provided.  They are provided for a reason. Even though no hard chemicals are being used at the hotel, not using PPE will cause cross-contamination between the guest and housekeepers.
PRECAUTIONS
Vacuum cleaners- to prevent injuries and accidents concerning the long cable on the vacuum cleaners, is to make sure the cable is always at the right length, so that it does not get under the vacuum when its being suction, and the cable does not trip anyone when in use.

Making beds- to prevent back pain when making beds, knees must be bent to support the back when dealing with low beds, especially disable ones. When you bend knees, it helps from bending your back and putting a strain on the spinal cord. 
Trolleys- to prevent blockage in the hallways from the trolleys, housekeepers need to place their bin bags to the side and not on the trolley, that way it will not block the hallway so that it can be free in case there is a fire. 



PPE
To prevent cross-contamination, PPE is required to be worn at all times.  Housekeepers need to be wearing the PPE to minimise the risk and create a safe environment for guest and themselves.

PROCEDURES
When room are being cleaned, housekeepers keeping hallways clear is always required. Vacuum cleaners need to be always used with the cable at the right length, to prevent the risk of trips and falls from guest and customers. 
Trolleys need to be packed accordingly and safely, nothing extra is to be added on these trolleys because it blocks hallways. They should be stored correctly on one side of the hallway to provide space for movement up and down the corridors.
When making beds, knees need to always be bent where bending is required, this prevents back injuries.
PPE needs to be worn at all times, to prevent the spread of disease. 

EQUIPMENT
Cleaning products
Vacuum cleaner
Trolley

HAZARD MITIGATION
Making beds can lead to long term back pain if procedures aren’t followed proper. Knees need to be bent where any bending is required. This will help the support of the back and eliminates long term risk. 
PPE prevent cross-contamination when it is being used properly. PPE also need to be worn when dealing with chemicals that requires PPE to prevent skin irritation.
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