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07971 708033
PROFESSIONAL PROFILE
Passionate and customer-focused Makeup Artist with over 8 years of experience delivering personalised beauty consultations, bridal makeup services, and exceptional client experiences. Strong knowledge of beauty products, shade matching, current makeup trends, and customer engagement. Proven ability to build lasting client relationships, achieve targets, and represent brands professionally. Enthusiastic, approachable, and committed to helping customers feel confident and empowered through beauty.
BEAUTY EXPERTISE
• Makeup Application & Artistry
• Bridal & Occasion Makeup
• Product Recommendations
• Shade Matching & Colour Consultation
• Beauty & Skincare Knowledge
• Customer Engagement
• Beauty Trends & Techniques
• Social Media Promotion
• Client Relationship Building
• Luxury Beauty Retail Exposure
KEY SKILLS
• Exceptional Customer Service
• Retail Sales & Target Achievement
• Team Support & Leadership
• Communication & Relationship Building
• Product Demonstrations
• Appointment & Booking Management
• Time Management & Organisation
• Problem Solving
• Brand Representation
• Attention to Detail
PERSONAL ATTRIBUTES
• Friendly and approachable
• Professional and reliable
• Passionate about beauty and customer experience
• Positive and energetic
• Adaptable and quick to learn
• Self-motivated and organised
• Excellent team player
• Confident communicator
PROFESSIONAL EXPERIENCE
SELF-EMPLOYED MAKEUP ARTIST & HAIR STYLIST
2017 – Present
• Deliver professional makeup services for bridal, occasion, and event clients.
• Conduct personalised consultations to understand client needs and desired looks.
• Recommend suitable products, shades, and techniques for different skin tones and styles.
• Build strong client relationships, generating repeat bookings and referrals.
• Manage appointments, bookings, and customer communications.
• Maintain an active social media presence with over 2,500 followers.
NARS MASTERCLASS – HARVEY NICHOLS
• Participated in a professional beauty masterclass environment.
• Developed product knowledge and understanding of luxury beauty retail standards.
• Demonstrated strong customer engagement and communication skills.
• Enhanced knowledge of makeup application techniques and beauty trends.
SENIOR RESPONSE OFFICER
2021 – Present
• Deliver exceptional customer service through high-volume customer interactions.
• Build rapport quickly and provide personalised support to customers.
• Consistently achieve and exceed performance targets.
• Resolve customer enquiries professionally and efficiently.
• Maintain accurate customer records and system updates.
SENIOR RESPONSE / SALES ADVISOR
2019 – 2020
• Exceeded sales and booking targets in a fast-paced environment.
• Delivered outstanding customer service and customer care.
• Managed customer enquiries, bookings, cancellations, and rescheduling.
• Built positive customer relationships through effective communication.
ADDITIONAL EXPERIENCE
ADMINISTRATOR – CARTER SYNERGY
2015 – 2017
• Managed schedules and allocated jobs to field staff.
• Handled customer enquiries, complaints, payments, and administration.
• Supported operational processes and maintained accurate records.
ACCOUNT MANAGER – GENIUS ENERGY
2013 – 2015
• Managed client accounts and project documentation.
• Coordinated engineers, surveys, and project schedules.
• Trained and supported new team members.
ADMINISTRATOR / CUSTOMER SERVICE ASSISTANT
2011
• Managed documentation, correspondence, and database updates.
• Organised meetings and provided administrative support.
Earlier experience includes roles within customer service, financial services, retail, and call centre environments.
QUALIFICATIONS
Hair & Makeup Qualifications (Levels 1–3)
Administration Qualifications (Levels 1–3)
Solihull College
7 GCSEs (Grades A–D)
ADDITIONAL INFORMATION
• Passionate about beauty, skincare, and makeup artistry
• Strong knowledge of current beauty trends and customer preferences
• Experienced in delivering personalised beauty consultations
• Committed to providing exceptional customer experiences
• Confident working independently and as part of a team
• Professional, reliable, and highly organised

