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The presentation on cultural diversity, multilingualism, and language awareness in the context of organizational efficiency in the hotel sector was a valuable learning experience that enabled me to participate in Kolb's experiential learning cycle. Reflecting on the presentation, I can see the steps of tangible experience, reflective observation, abstract conceptualization, and active experimentation, each contributing to a more excellent grasp of the subject. This self-reflection delves into my experiences, insights, and progress as I developed these competencies using Kolb’s model (Adeani et al., 2020).
[bookmark: _Toc147287415]Kolb’s Model
Kolb's Experiential Learning Model is a four-stage cycle that describes how people learn by doing. Concrete Experience (CE), Reflective Observation (RO), Abstract Conceptualization (AC), and Active Experimentation (AE) are the four phases (Vince, 2022). Learners go through these levels to develop knowledge and skills, emphasizing hands-on learning and reflection.
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Figure 1: Kolb's learning style and experiential learning cycle
Source: Mcleod, S. (2023)
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During the practical experience part, I paid close attention to the presentation, which offered a thorough overview of the importance of cultural sensitivity in the hotel sector. The speaker gave real-life instances of how cultural misunderstandings may contribute to visitor displeasure and organizational inefficiency. This direct exposure aroused my attention and set the groundwork for future investigation (Ly, 2022.).
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Moving on to the reflective observation stage, I reflected on the examples presented in the lecture. I discovered that the success of the hotel sector is inextricably related to its capacity to serve a broad range of customers, many of whom speak other languages and have distinct cultural expectations (Sinha, 2023). This observation highlighted the significance of multilingualism and language awareness in guaranteeing visitor happiness and efficient communication within the enterprise.
[bookmark: _Toc147287418]Abstract Conceptulization
I connected the presentation material and more comprehensive theoretical frameworks during the abstract conceptualization phase. I read the writings of scholars such as Hofstede and Trompenaars, who have extensively examined cultural elements and their consequences for company operations. This conceptualization reinforced the idea that cultural awareness is about more than simply being aware of differences; it is also about using them to obtain a competitive advantage. In addition, I noticed that multilingualism is a benefit for hotels. The abilConnectingsitors in their original language generate a sense of welcome and belonging, ultimately improving the guest experience. This realization prompted me to investigate the practical consequences of encouraging language diversity among hotel employees and the possible advantages to organizational productivity.
[bookmark: _Toc147287419]Active Experimentations
During the active experimental phase, I imagined methods for hotels to introduce language awareness programs and encourage personnel to become multilingual. I evaluated the viability of language training activities and the possible return on investment in terms of increased visitor satisfaction and repeat business. In addition, I considered how hotels may effectively adjust their marketing techniques to attract varied ethnic groupings. Advertising campaigns, culinary options, and guest services might all be tailored to various ethnic tastes (Yu et al., 2023). The prospect of actively incorporating language and cultural awareness into hotel operations piqued my interest since it appeared to be a realistic step toward organizational performance.
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Finally, this lecture on cultural diversity, multilingualism, and language awareness was an invaluable learning experience that enabled me to participate in Kolb's experiential learning cycle. I developed a better knowledge of the relevance of cultural sensitivity, multilingualism, and language awareness in the hospitality business via experience, introspective observation, abstract conceptualization, and active experimentation. I will keep these lessons with me in my education and profession, realizing their importance in a worldwide and culturally varied society.
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