Emerging Issues in Health Delivery (BMHP6001LON)
Financial and staffing issues circling social care sector structure in UK
Introduction
This topic covers about care homes and staff working in care homes. It initiate questions regarding their qualification and funding availability in recruiting and hiring staff to work in care homes. Also by this way media probes into information causing concerns to public on financial issues and staff working in health and social care system at various sectors such care home system, residential care provision, government and private sector in UK. The information collected and data revealed about around 400,000 people living in care home requiring health and social care and this figure revealed in an article and report published just few weeks ago (Campbell D 2017). Also information and report of House of Commons Public Accounts Committee states that there around about 50,000 staff short out of 80,000 staff working in health department.
Shortage of staff, their funding and qualification effects the lives of services users directly as they are directly cared by them and that is why media and health services gathered lots of information to consider by health promotion institutions, politician, business community, critics. Due to public awareness after news breakthrough covered by media in programmes such as in BBC Panorama (Behind Closed Doors, Elderly care crises, tip of iceberg), CQC Guardians Coverage News and by Observer have been influencing and shaping behaviours of public indirectly effect policies. This is the reason such as financial issue giving rise to less pay rates given to health care workers, uneducated staffing issues/ hire, who are unable to deliver proper care to service users leading to abuse and causing other problems leading to CQC bane on care homes. These are concerns of issue has been covered extensively by media which provides the maximum information on how health and social care system run in society in UK. 
Objectives and aim of this topic covers staffing issues regarding their efficient working capacity, financial resources required by service users of health and social care and funds availability and how it is accessible to them. These information provides that this includes problems arising due to shortage of staff caused by less funding availability. Topic also  covers and causes great impact on provision of proper care given by care homes which is leading to uncover less educated staff availability causing major concerns in to CQC. (Marry N Field, 2916)
Media steps in to improve public awareness regarding services of care home such as shown on TV programme on BBC Panorama and well covered by News Papers as in Theguardian, Observer, Times 
BBC Panorama programmes has influenced public opinion on care home system in UK and has increased awareness in public considerably (Britain home care crises 2017). Effects of this media produced strength in public awareness and developed opinion to do more to help people in need of care. The information revealed that there shortage of care homes and un covers shortage of staff to work at care homes. Other points of concerns of staff noted that working contracts for carer remain 0 hour which makes staff to work regularly. This is one of the reason agencies and companies having hard time to get carer to cover service user at home. The programme highlighted the information taken from and gathered from companies providing care, public opinion and council that money which is been given to carer is near to National Minimum Wadges and in fact according to carer it is only help them to just maintain their livings. On the other hand local councils are paying more than double to the companies and agencies to help the carer plan at homes. One other points that because of less facilities available many patients/service user are in hospital bed and requiring and waiting care home admissions.
General care home crises on hiring quality staff in providing better care service and CQC steps in rating care homes
One of the Chairman of leading care home four season, mentioned that home crises won’t be solved by just paying extra and more says and uncover the fact in media (Justinking 2016). This statement given by former Sainsbury Cheif about care home crises further explains by agreeing with the current issue fluctuation in care cost and expenditures. f caring such as cut down in payment given to residents requiring care by the local authority and increase in the pay of staff/carer providing service to the carer. 
Details provided by local authority paying around 370 Pound/weak for one of each of their resident requiring care which is less as per requirement of care home costs. Information reveals seriousness of nature that there are almost 1/3 of all UK care home with the figure of 18,050 require improvement and 7% are announced as Inadequate by CQC (Justinkings 2016). There are around 487,010 beds for service user to use. Problem increased by knowing that there are around 6,040 service users are in the hospital requiring residential care home due to less availability of beds in care homes. There are 6 weeks is required by the local councils to prove care costs funding actually causing more pressure on care homes and families of requiring care for their loved ones. 
Due to unavailability of sources and other such reason has caused closure of 27 care home of just once company of Four Seasons last year showing how big is the problem(Theguardian News Paper 2016). 
Gove Legislation and policy regulated by CQC system and how it controls health and social care system in UK 
It is job of CQC system to work by monitoring system by inspection as CQC chief inspector for social care and because of that authority is given to inspector to use camera while inspecting care homes. Due to actions taken by Deputy Chief Inspector of CQC clearly states that CQC has set a standard when inspected and if it is not falling on standard they use term require improvement or Inadequate. If it is Inadequate the action is taken on behalf of the public/service user complains.  (Howard S CQC 2016)
The report published by CQC announces that there are around 133 cares home CQC inspected in which 88 were considered they are good, where as 37 require to improvement and 12 were rated as inadequate. Only two care home rated as outstanding in providing care to service user (Sutcliff A CQC 2016) The main fault and mistake was considered by CQC after inspection that it is associated with the mistake of staff with less training and knowledge of helping service user when inspected by Inspectors of Regulation Authority of Care Quality Commission Report analysis shown that CQC claimed of rating inadequate to different nursing care homes in providing care to service user was considered on the basis of inspection (Inspectors CQC Report 2016)
Main point noted by the media that NHS struggling to retain and recruit staffing and great shortfall was seen in around 6.9% which comprises around 60,500 of NHS work force. Information shows that this problem existed in Health and Social Care worker where vacancy rate rose up to 8.8% in provision of care services. (Sky News 2017)
Information provided that by health manager organisation revealed in BBC Programme that there are 135,000 EU health and care workers are currently working in UK. (Triggle N, 2016)
How Information through media reports play important role in public awareness and opinion to do more changes in health care policies on shortfall of staff and pay rate issues
It was noted that important facts shown by media uses information to be conducted to through community to promote health issues. This information is passed to reache to service users families to and to local authorities to increase awareness of the issues. (Hornik R- 2002). After authenticity of information from community information reaches media and from there to it become public news. This way media establish relationships between the issue and causes of the issue and provide verified incredible sources on health related information.)
National home care conference took place in Glasgow verified short fall of staff and called it matter of urgency. Scottish health chief  mentions that more steps to take in hiring and recruiting qualified and trained staff (Macaskill D. 2016). This shortfall of staff  issue was raised  in media that care home news clearly states that there care homes that need to promote more nursing jobs to overcome short fall of staff crises (BBC News 2016).  
Scottish chief that rise in short fall to fill posts gone up from 56% to 84%. It was further mention that the reason of expansive care provision by care home and salary given to nurses range from 365£ a week whereas recruiting agencies charging round 800£ from care homes. (Macaskill D 2016)
The picture is clear now that there are shortage of care home in England and this is the reason different organisation either private or alliance with NHS are working together to help all kind of disabilities. 
Salary and funding issues circling in hiring qualified staff to work in care homes 
Information given by care consultancy published a report on adult social care and their funding, staffing in relation to provision of social care to service users. Report provides the figures and percentage of spending fund on UK Care Home Residents (Hodges M 2015).  Its provides estimated average of funds arising from the sources of 
· Funding contribution made of 47% - by Local Authorities
· Funding contribution made of 38% - by Private funders
· Funding contribution made of 15% -by  NHS/ CCGs
Average Salary for each person working in care home stands near to the following 
·  Pay rate for management remained on – 18.55£/ hrs
· Pay rate for Nurses reached around- 12.39£/ hrs
· Pay rate for Senior carer stayed at– 8.00£/ hrs
· Pay rate for Care assistance shows- 7.90£/ hrs which have gone up to now 7.60£/hrs
· Other staff- 8.55£/ hrs
Different media played important role in public awareness about abuse in care home pressurising the GOVT to do more to protect vulnerable people by hiring trained staff
According to news April 2016 released on BBC give rise to the issue of less space and more service user and therefore issue of spacing making huge difference in providing good care. (BBC Panorama 2016) 
Many media programmes also raised staffing issue such as in BBC Panorama Behind closed doors, Elderly care exposed which also further reported in Guardian. This resulted in great concerns to public and families of service users to do more in care homes (Smith L, BBC 2014). Somewhat Media support the staff of care home by supporting them with importance of job and they work hard in care home. Media further emphasised that they help both service users and families with emotional and physically but they are not given better salary. 
News like mention in Behind closed door by BBC put different impression of care at public mind. It is understandable that there are abuse taking place at care home and for this reason more qualifies and trained staff is required.

Critcal analysis of relationship between causes of abuse on service users and trained/educated staff
Abuse related facts were gathered and analysed critically that it is required and it was duty of the care home to recruit and give training of good practice to their staff by checking employment history, social awareness, ability to deal with vulnerability, check their tolerance to different attitude, communication with different cultural and religion back ground, their aim to work in care homes, give better salary, proper training. Abuse and staff behaviour impacted the reason and especially noted were 
· Due poor and  lack of sincerity Pt said they had not been treated as they should be treated
· Due to poor and no pride in work Pt explained and  said that they felt neglected and not listened to
· Due to poor and lack of manner of working and ethical issues, attitude- Pt said they feel and there was no one in charge on the ward and the staff were too busy to care for them
· Poor Resources- Pt said there was a lack of basic supplies like extra blanket and pillows.
· This reports have been made by different analytics on complain process. One of such report of Ann Clwyd published why people complain, and powerful reasons for main complaints.
This is the reasons mentioned above several organisations agreed that real transformation of change depends on improving the attitude and skills of staff who deal with dissatisfied patients.. 
Outcome and positive feedback received with important steps taken up by kingsfund and government in helping health and social care.
Care cost issue was considered by the Govt and taken up seriously by the public as there has been 3% increase in Council Tax after the announcement made by the chancellor which has been now agreed by 87% of the Local Authorities to pay towards the Social Care and it will contribute with the sum of 3.2 Billion Pound estimated. (Theguardian 2016)
Recommendation to improve quality of care in staff by giving them
· Special and Adequate - training, support, and supervision. 
These actions should be implanted by Trusts, Professional bodies and representatives organisations, HEE, clinical leaders and manager.
· Communication to Improve clinical communication skills for clinical staff- 
This insure basic support available for staff to deal with the issues and handle complaint properly and ensure service users are easy to recognise who is who and what they can do to help.
· Recognising whistle blowing 
This is done during review of services the whistle blowing shall be raised by both staff and service users. 
These recommendations were made by CQC independent regulator committee chairman (Marrifield N 2016). 
The main objections noted by CQC in handling service users at care homes were discussed and shown the valid points such as 
· It was noted that lack of compliance with the timing to administer medicine to service user
· Too busy and there was no time to direct medicine by the Nurse
· Shortage of medicine and lack of stock of medicine because of staff negligence to ensure to have prescribed medicine available
· Untrained staff and short of trained staff causing managers to work on shift rotation
· There was no basic care given due to lack of staffs
· There was no rotational movement of service users and lying most of time on their bed
· It was noted that there was no following Dietitian advice given for service user 
· No developmental training given to staff 
· Misleading reports of care home given to managers
· Lack of induction programme and long interval training session for staff
· Lack of dignity and respect 
Overall critical analysis of Media and political intervention on finance and staffing issue circling care home and its impact after Britain exiting EU and abuse effecting service users lives in care home due uneducated staff
· Its already noted that NHS is trying its best to retain staffing therefore lead to great shortfall was seen in around 6.9% which comprises around 57,000 of NHS work force. (SKY NEWS 2017) It was acknowledged that this problem existed in Health and Social Care worker where vacancy rate rose up to 7.7% in domiciliary care services.
· It was agreed by health analytics that proper qualified staffs are the back bone of care homes that can lift this expression of low expectation of people with their work, experience and education. 
· After looking at the facts of abuse it is analysed critically that it is required and duty of the care home to recruit and give training of good practice to their staff by checking capability.  
· It was mentioned in the news that more than 1/3 of nursing jobs are vacant in nursing care homes due to less availability of nurses. It is necessary to have more qualified nurses as job description providing care to service users required to be highly trained to promote safe staffing level in care homes. (BBC 2016). 
· Around 53% people have expressed threat of abuse is a major concern to them according to Alzheimer Society. (YouGov Survey 2016)
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