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University of Wales Trinity Saint David – London Campus
Student-Staff Committee Meeting
Programme: MBA
Date & Time: 17 July 2025, 09:30
Chair: Hoang Dang Nguyen (Programme Manager)
Present:
· Hoang Dang Nguyen – Programme Manager (Chair)
· Leticia Crego – Facilities
· Megan Redmond – Librarian
· Sushmita Mandal – Student Engagement Officer (Minutes)
· Manna Tsang – Admissions
· Maristela Parfitt – Careers Advisor
· Pinar Altintas – IT Services
· MBA Course Representatives:
· Nilkanth Kiritbhai Donga
· Md Samiul Bashir
· Md Mehedi Hasan Jihad
· Kaniz (K chy)
· Kavya Pokala
· Krunal Sureshbhai Prajapati
· Shahriyar Emon Shuvo
· Pankaj Kumar
Apologies: [Not specified]
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Chair welcomed attendees, explained meeting purpose (termly review of progress, sharing successes, identifying improvements). Attendees introduced themselves.
	–
	–

	2. Confirmation of minutes from previous meeting
	Minutes from last SSC meeting confirmed.
	–
	–

	3. Review of action points from previous meeting
	Updates given on: room allocation (timetabling improvements), email issues (IT resolved), placement programme (careers events & possible company visits), Moodle notifications (unsubscribe option explained), reflection room operational, employability activities planned, SU voting completed.
	–
	Ongoing follow-up at next SSC

	4. Course representative feedback
	Positives: supportive lecturers, central location, positive academic environment, helpful library resources, quality teaching, timely feedback, accessible transport. 
Improvements requested: canteen provision/affordable food, increased classroom diversity, earlier campus opening, better scheduling of online workshops, more charging points, marketing classes in mornings, maintain quiet in class, encourage English use in group work, indoor games & sports events, address Moodle & library access issues, deeper MBA content, more seating during breaks, career hub and workshops, industrial visits, Student Union engagement.
	See staff responses below.
	Ongoing

	5. Staff response to course representative feedback
	- Canteen: No space for full canteen; food quality/pricing to be discussed with provider; improve communication about availability times. 
- Diversity: Admissions expanding recruitment markets; encourage networking beyond class. 
- Campus opening: Facilities to allow earlier access where possible after safety checks. 
- Online workshops: To be scheduled outside class times. 
- Charging points: Facilities to inspect Rooms 109, 115, 106. 
- Marketing class timing: To be discussed with lecturers, with note on professionalism expectations. 
- Classroom conduct: Lecturers to remind students about respectful, quiet environment; course reps to communicate to peers. 
- Group diversity: Students encouraged to self-select diverse groups; possibility of encouraging cross-cultural pairing. 
- Sports & games: Indoor games possible; outdoor sports to be discussed with SU. 
- Moodle/Library access: IT to investigate case-by-case; students to raise ServiceNow tickets. 
- MBA content depth: Programme review underway; encourage students to challenge and bring case studies to class. 
- Seating during breaks: Use available open spaces indoors/outdoors. 
- Careers/placement: Careers Advisor working on internships, guest speakers, careers fair. 
- SU engagement: Students encouraged to contact SU directly; info to be shared by PM if needed.
	Various actions assigned to Facilities, Admissions, Careers, IT, Programme Manager.
	By next SSC unless noted otherwise

	6. Key programme updates
	Employability workshops planned; surveys sent to gauge interest (low response so far). Possible cross-campus and external university collaboration for networking. Programme review in progress to enhance MBA academic depth and include emerging topics (e.g., AI).
	Students to complete employability workshop survey. PM to explore networking opportunities.
	Immediate and ongoing

	7. Final questions and other business
	Additional requests: camp/cross-cultural activities; industrial visits post-MBA; clarify Student Union benefits. Chair noted budget/timing constraints for 2025 but open to future planning.
	PM to explore for future terms.
	Future terms
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