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Introduction
For this assignment, I will be analysing the many different key employability skills that are required to be a successful candidate for my desired role. The job that I am seeking is to become a health worker, in the healthcare field. 
Communication skills
According to the NHS, 70% of their roles include staff who are “in front-line roles, having direct contact with people and treating and caring for them.” The website goes on to state that “Most healthcare jobs involve working with people and team work is very important.” (www.healthcareers.nhs.uk). This heavily aligns with communication skills, which is one of the many important skills an individual must possess in order to be noticed by employers, according to careers.govt.nz. 
Previous role was working at Uber, where interacting and speaking to customers throughout their journey was the norm. These skills are very useful, especially when customers are telling you where they’re going, when they may divert and change their route midway throughout their journey. Also, some people may want to have a simple conversation to feel engaged because they may have experienced a rough day, to be consoled and to feel happy. Furthermore, it is important to understand and read the customer’s facial queues and expressions to determine whether they are happy to even engage in a conversation in the first place. From the initial conversation that I have with the customer, from the moment he gets into the car, discussing where he’s going, or whether he has a favourite route to take. These are very key details of non-verbal communication that I have used everyday in my job to bring the best service possible,
Teamwork skills
Working in an efficient team is seen of high importance when working at NHS. The website highlights how this skill will be utilised in many different situations, such as “working with patients as a member of a healthcare team”, “working in a community,” and “in a small team in a GP surgery or clinic”. (www.healthcareers.nhs.uk) According to the World Health Organisation, “Effective teamwork in health-care delivery can have an immediate and positive impact on patient safety.” (www.who.int)
There are methods that I can do to improve and work on this skill, such as doing volunteering work in clinics, charities, and in nursing homes. Working in a professional environment, especially as a health/healthcare worker, will require strong communication within a group of people to help us become efficient in our work. This is especially important to communicate with the team, considering that these are people who I am not familiar with. The ability to work together with people will be useful to make team decisions and to create a warm, friendly team culture. 
Punctuality
Punctuality is another vital skill that someone in the healthcare industry must have. It is very important to always be on time at work, so that you can immediately tend to a patient’s needs as they are very dependant on the healthcare workers around them to take care of them. According to Sugarman, a national provider of medical and mental healthcare, “poor time-keeping could have a detrimental effect on a patient’s life.” (www.sugarman.co.uk) They go further by saying that “Employees who are continually late are actually stealing time from their employer as well as creating a damaging reputation.” (www.sugarman.co.uk) These quotes stress the importance of punctuality, because a patient is very dependant on the workers, who’s main responsibility is to take care of the patient, and if this is not treated seriously, and the employee comes in late, it will not only affect the productivity of the company, but it could have a serious effect on a patient’s life.
In my line of work today, if someone were to book an Uber, that person will expect to pick you up at a designated time that is convenient, and very important to them. It is very important for me as an Uber driver, to meet the ideal time of the customer, because arriving at this time will determine whether they’ll be able to reach their destination in time or not. If I was to arrive later than the time requested, they will become agitated and sometimes, would cancel the trip altogether. I’m always punctual and on-time as best as I can for the customer for them to have a smooth, timely and friendly journey. 
Patience
Being patient requires empathy and understanding for the patient, things that they appreciate in order to provide a service that is beneficial to them. Patients will need the time and patience from the healthcare worker in order to feel comfortable and to build trust with the carer. According to Sugarman, one of the crucial skills to have for nursing is patience. They say that “Nurses must be patient and help people overcome anxiety” and that the “importance of patience should be realised by everyone as it generally makes people better” They go on to highlight the importance by saying that “Patience helps us accept other people as the way they are” and dealing with customers with negative emotions, such as anger and stress, are “two things that are enough to ruin a person’s health.” (www.sugarman.co.uk) The Royal United Hospitals in Bath, funded and approved by the NHS, supports this statement in their working policies. In their trust values and behaviours, it is important to “be attentive and considerate”. They will not tolerate employees “be[ing] dismissive” to which they explain as “avoid[ing] taking the time to understand people, rush instead of doing things properly.” (www.ruh.nhs.uk)
Working at Uber, you must be patient in two main areas. One area is when you’re picking up a customer. They don’t always come out at the designated time, three minutes could become five minutes, but you must wait for them. Our uber policy states that you contact the customer after three minutes of waiting. They may come to your car after that, or they may come after an additional three minutes. The second instance of patience in Uber is especially on the road. There are many impatient drivers that you must interact with, who may try to rush you to make improper manoeuvres on the road, and would also make negative, and even sometimes offensive signals to you for adhering to the legal speed limits. It is especially important for me to be patient in situations like these to avoid road-rage and most importantly to do illegal manoeuvres that may be harmful to road users around me. I have always demonstrated patience on the road and with my customers to ensure that a safe, punctual journey can be made. 
Time management 
“Poor time management means patients are kept waiting. You get stressed. Work becomes less enjoyable. Stress builds, you lose your sense of humour and you can’t seem to find the time for family, exercise and sleep.” According to the Medical Indemnity Protection Society. (www.mips.com.au) Time management for a healthcare worker is very important, as this allows important tasks to be done in a timely manner. When working in healthcare, as a health worker you need to ensure that patients are getting the right amount of care on-time, as well as ensuring that many other tasks are completed on-time as well. Without effective management of your time, deadlines are missed, patients are agitated and now work is piled up, which adds much more stress. 
Working at Uber, it is always my responsibility to ensure that my car is clean and suitable for practical use. This is something that always must be regulated well, especially when the car starts to become messy due to passengers and other conditions such as rain and mud, and during breakdowns. It is very important to me as an Uber driver to always rectify the problem in good time before going to work. For example, going to MOT test centres and having the car periodically services to check the state and suitability for the next journey as required by law. I always make sure that I manage my time effectively by giving time to different tasks that are of the most importance and leaving the least important tasks for a later time. 
Multi-tasking
In certain situations, as a healthcare worker, it is important to try and do many different tasks at once altogether. Situations like this may arise in circumstances where employees may not be at work, shortening the team. This means that we’ll have to work harder in order to finish tasks on time. According to the BMC Medical Education, a “combination of tasks may lead to cognitive overload and poor performance.”(www.bmcmededuc.biomedcentral.com) This is especially true in the healthcare field as a heath worker, where it is required for clinicians “to manage multiple patients at once in environments characterised by time pressure”. (www.sciencedirect.com) This research paper gives a study, which found that clinicians had  performed in “9.2 multitasking events per hour in an emergency department, to 17.3 on hospital wards” (www.sciencedirect.com) 
Multi-tasking is a skill that I am not very proficient in, as I always prefer to plan and time my tasks rather than doing them all at once. To improve my multi-tasking skills to become employable, I will have to place myself in situations that require me to complete a multitude of tasks at once, in order to meet a specific deadline. This can be completed through voluntary work, and training. 
Attention to detail
Having an attention to detail is vital, especially as a healthcare worker, when it involves taking care of patients and handing them important medication for their wellbeing. “Nurses, doctors and other professionals who manage dosing of medications and other precise measurements need to be able to pay close attention to detail for the well-being of their patients” according to the Healthcare Management Degree guide. (www.healthcare-management-degree.net)  Having an attention to detail requires having the knowledge and understanding of the patient to understand their needs and requirements, which is “critical in healthcare when lives are on the line”. (www.ameritech.edu)  In the healthcare industry, the importance of paying special attention to detail could determine whether the patient gets the correct medication that they require to function well.
In my line of work, it is easy to be stressed and have this stress affect my decision-making and rational judgement. A way to improve this skill would be to read instructions and packages in tablets and pills that are sold in shops. I believe that this information can be of great importance to me, and a great exercise on paying specific attention to detail to how medicine affects the body. I can also do voluntary work and do training for this. 
Adaptability
Being able to adapt is a skill that is important for the progression of society. As technology continues to grow and become more complex, being able to keep up with its’ development is very important as it improves the way we live our lives. In healthcare, as a health worker, it is especially important that we adapt to changes in the workplace. According to Sugarman, “hospitals need nurses who are open to new ideas and flexible enough to work through challenging issues such as dealing with challenging priorities and workloads.” (www.sugarman.co.uk) By being adaptable, this allows me to be available and ready to face new challenges in the workplace. Sugarman supports this statement, by stating that “Every medical environment wants a nurse who fits within the existing work environment and is able to anticipate, respond and to manage change on a day-to-day basis.” (www.sugarman.co.uk) 
In my current role, I am available to work at any time, in any environment. Whether it is rain, sunshine, snow, or any other foreign routes that aren’t familiar to me, I’m capable of adapting and working in any environment to carry out my work. To develop this even further for my job as a health worker, it is important that I understand and become more involved in the latest technology in order to adapt and use it well for the job through training. 
In summary, the skills that I currently have to become a health worker are valued, and are just as vital for the field, such as communication skills, adaptability, time-management, patience and punctuality, however, there are also other skills that I must strengthen in order for me to become a suitable candidate for the role, such as teamwork skills, attention to detail, adaptability and multi-tasking. I will have to work on my weaknesses by being involved in additional training, preferably volunteering work in healthcare environments such as hospices, charities, hospitals where caring for others is important.  
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