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Introduction
My name is Shefa Rahman and I have chosen to study and the reason for this is, I have no qualifications, skills or experiences to get back to work opportunities. In job searches I am unable to meet job criteria demands due to lack of experience, skills, knowledge and qualification the employers are looking for. Looking into education and what I can achieve from my study has motivated me to get back in to studying.
I chose to study this course as I wanted to do business studies in 6th form which I was unable to complete for personal problems I faced at that time. I enjoy business studies and did well in beginning of the first year BTEC in 6th form. Therefore, I was looking into business courses to develop my skills for the workplace, improve my self confidence and restart my career. Studying this course, I will develop employability skills and gain qualification to get in to job opportunities and It will also open doors to further education which I am planning to complete my degree.
I chose this university because of the flexibility of days and hours that I can study. Being a full-time mum, I am unable to attend the university more than two days therefore, this was the perfect time slot for me. The other reason why I chose this university was because no qualification was required to be accepted. The entry criteria demand was just a brief comprehension test and a short interview to demonstrate commitment and motivation to study. Furthermore, the university is within my traveling distance which is convenient to me to attend on without having problems.
The reason for me to study now is because I was unable to complete my studies when I was young which I really regret now. When I think back it upsets me as I always had passion to study. Few years ago, I did investigate courses, but the times and days were very unsuitable for me as I had children of my own. Now that my children have grown up, I have more time available for myself to study and achieve something that I can be proud of. By completing my degree, I can prove to myself and to my family that it is never too late for anything. I also want some qualification on my CV to make me look qualified, experienced, and skilled as everyone who wants to work will need to have a good CV in some point in their life.
I was influenced in to studying by a friend of mine who went into study few years ago who has progressed and achieved a lot after she completed her study. She is in a job that she always wanted to do. She now has so much confidence and equipped with skills and knowledge. I want to do the same and prove to myself that I can do it too. Another influence factor was the jobs search requirements. Every job requires some sort of skills and qualification which I do not have. I feel extremely illiterate when I read the requirements, and this really influenced me to get myself back in to the career ladder and gain my confidence back. Finance was another influence factor as one-person income is not enough and it is taking a toll in my relationship with my children and family. I need to earn myself to give a better life to my family.
According to a lifeline exercise OpenLearn, (2019), my high points in life are that I achieved level 2 Teaching assistant qualification which led me to work in a Primary school as a teacher assistant. Another high point is that I had and brought up my children which I believe was an achievement. The biggest achievement in high points is that I enrolled in CERT HE last year in university hoping to complete my degree. My lowest points are that I very much regret leaving study at very young age due to family problems. Another lowest point was low income with one person working in the family was very stressful as I was unable to work with the children. Childcare was too expensive to afford. The biggest low point was when I just about managed to achieve to get a teacher’s assistant job and had to leave due to being too ill with my last pregnancy. I was not able to get back as qualification requirement changed from level 2 to level 3 was required to go back to teaching as a teaching assistant. Level 3 was a two-year course which I was unable to do. 
What employers expect
According to UK higher Education Academy (HEA), 2009 Employers expect employees to be able to integrate quickly: I can integrate quickly with others means I can share my ideas and talent among others. In my modules group tasks, I always tend to be the leader as I have the confidence of getting on well with others within that our allocated group.
Able to listen to others: I am very good when it comes to listening to others. In our module group presentation, I listened to all group member ideas and opinion before deciding final decision as I was the group leader. 
Demonstrate good time management: I ca demonstrate good time management for example, I have completed all my assignments far before the deadline and I have full attendance mark in the university. I have learnt about Pareto rules 80/20 in one of the modules on how to carryout more important tasks first, which means I now know how to prioritise important tasks first. 
Trustworthy: I can be trusted to do all my work with full responsibility when I am assigned with something for example, in our group presentation the group members made me team leader as they had the trust on me that I will get work done to perfection. I kept that trust and was able to get all my work done on time as I did not want my team to fail. 
Self-motivation
According to Mindtools.com, (2019) self-motivation quiz I completed online gave me a better understanding of how much self-motivated I am. I scored 37 which means I am doing okay as I am not failing, however I need to do more to achieve my worth. Looking at the score interpretation I think I do allow my personal doubt and fears to keep me from succeeding for example, when I had started looking into courses, I could not convince myself that I can go into university and study again. I kept on delaying the application process having the fear of facing studies. I think I somehow convinced myself that I am not self-motivated and accepted this until now. 
I have broken this acceptance and started to believe in myself again and this is possible as I was motivated by my friend who went into studies and achieved so much. To achieve what I want I need to increase my motivation factors in all areas of my life for example, now that I started this course I need to carry on and achieve my degree and step into workforce to make mine and my family life better. According to the quiz score interpretation I need to target score 44-60 to prove to myself that I make a conscious effort to stay self-motivated and need to spend significant time and effort on setting targets and achieve my goals. This motivation quiz has further strengthened my self-motivation. 
Learning Styles
VAK learning styles model is developed to classify the most common way people learn. The model is divided into three preferred styles of learning. According to VAK learning styles model 2005 (Businessballs.com, 2019), I find that my learning style is blend of visual, auditory and kinaesthetic styles.
 I learn well visually and will best perform task by reading the instructions and even watching someone else performing the task first. For example, Team building. I would prefer to see how other members within team interact with each other and complete tasks. In our business plan last term, I got the opportunity to work within team which gave me team knowledge. I can further improve on this by working more within group work completing tasks in the modules I am studying. 
On that note I am also Auditory learner. I learn well through listening to spoken words of others and through sounds and noise. for example, communication, I learn and understand better when my lecturer explains the assignments tasks to us in face to face communication then just reading the information in Moodle 
The power of VAK learning style is it helps people learn better. Using the model, I feel I know what my learning style is, I can direct myself in that way to learn better which will give me confidence to work within team in the future jobs. This will help me in the future in terms of communication, as communication is essential within teams to complete tasks, targets and to build strong team. 
Force Field Analysis
Driving Forces; Forcefield analysis model was developed by Kurt Lewin and is used in organisation around the world to inform decision making, specially in planning and implementing change in businesses. It is a powerful method to gain an overview of different forces acting on a potential business change issue, and to assess business source and strength (Lewin 1951).
According to the model the skills and competencies I possess for example, level 4 certificate, which will enable me to apply and get a better job in the future. The certificate will also help me to go on further studies which I am planning to do in the future. Self-confidence is another skill I have as I can work in teams and present work to the team well. In our last term business plan for one module I was the team leader. I worked with the group in great confidence and delivered the presentation to the whole class. As a team leader I had to start the presentation and I finished with taking questions from audience at the end. This skill is required in any jobs particularly if I apply for managerial position to guide and build confident team. I have a good time management skill for instance, I manage to complete and submit my assignments before the deadline set by the university. I also learned to prioritise things according to the pareto rule 80/ 20 which I studied in one of the modules. In terms of jobs I will be able to manage my targets and deadlines which is what employers look for in employees. 
Restraining forces; I have no job experiences as I am out of employment for many years, I was unable to work alongside bringing up children. I have been applying for jobs that states no qualifications needed, unfortunately lack of experience I get rejected from being hired. I have realised how important it is to have some sort of experience to get back into employment. In addition, qualification is very important part of employment as all employers seek educated and experienced candidate for their organisation. Unfortunately, I was unable to complete my education due to family commitments. I wanted to back to education couple of years ago, but I was doubting my capabilities and was very confused on what to do as I was lacking in confidence too. I think this is because of the long education gap I had made me lose the faith in my abilities. 
Profit and Loss account
[bookmark: _GoBack]A Profit and Loss account provides information about a company’s costs and expenses incurred during a specific period, usually quarterly or annually. The income statement provides an in-depth look at company’s financial performance and position. The theory was very useful to get an understanding of my achievement I have made in my life and the areas I found that I need to improve. According to the Profit and Loss Statement, (2019) profit; I am in completion of my level 4 certificate which will open doors for my career to either go into employment or study further to complete my degree. Studying further and achieving the degree will give me more opportunities in the job market to work in good position and will be able to earn a better salary for me and my family. I have the time now to achieve all my goals as all my children have grown up. 
I have an excellent time management skill now, as I have improved while studying this course. I managed to prioritise the hours I spend in university and the time working on my assignments at home alongside family and household responsibilities. This skill is very important in career market as all employers looks for candidates that can manage time to get tasks done before any deadlines. I will be able to work in businesses without stressing about how to prioritise tasks and goals as I am very committed and responsible person. 
Loss; Before coming to the university I had a big gap from career. I had no experience, skills or qualifications to get into career ladder. I was unable to complete my studies when I was in school for family reasons which I really regret as it is not easy going back at this age. I have failed job interviews due to lack of experience and skills and even my CV looks very boring now with no qualifications or job experiences which employers look for in candidates. It is very tough to get into good jobs without good qualifications and trainings, and experiences in areas employers want which I do not have now. I had low confidence level due to few failures in my life which I am trying to rebuild while studying and getting myself back to the career track. 

Belbin Team Roles 
Belbin Team Roles gives individuals a greater self-understanding of their strengths and weaknesses, which leads to effective communication within team at workplace. According to Belbin's Team Roles, (2019) theory of team roles, I measure myself as Team Worker, I believe that title of team worker applies to me, as I can challenge and find solutions to improve teamwork. In our business plan last term, I made sure all team members were working to their full potential and completed tasks on time every week. Having said that my weakness is, I can be impatient which sometimes leads to arguments with members. In our group I used to get argumentative with members who were not committed, and this has offended some members feelings. 
In addition, the other role I believe I am is Completer- Fisher, as I see that all tasks are completed thoroughly and on time before the deadline. In our business team, I made sure the business plan was complete with no errors or omission. I pushed the team to work hard so that we can complete the presentation before the deadline.  However, my weakness is I sometimes worry for no reason and due to this I find it hard to delegate which has caused some arguments with group members. 
Furthermore, I feel I am Resource Investigator, as I am innovative and curious. I am very enthusiastic and can help team accomplish its objectives. Within our team I explored all available options to make sure our presentation was completed according to our given task. For instance, I created a Whats App group to keep track of individuals work and helped those who were less competent. On the downside, I can lose enthusiasm very quickly if individuals let me down. For example, when my team members fell behind with their work just few days before our presentation day, I lost enthusiasm at this point, which I think has caused under performance of each members. 
SWOT Analysis
Using the models and tools, I have discovered my strengths, weaknesses, opportunities and threats for example;
Strengths; looking at the tools above, my biggest strengths now are achieving the level 4 certificate. I have understood that I am very confident and trustable when it comes to working in teams. I can communicate with team to understand their roles to get projects done which I have managed to do in our business plan in one of our module last term. I have learnt to manage time as I can prioritise tasks according to the more important task first for example, I can manage university attendance timetable, complete assignments alongside my family without too much stress. I have gained working in team experience and learnt about different types of employability skills in Academic and Employability skills module I completed last term.
Weaknesses; I have discovered through Belbin Team Roles that I can be very impatient in terms of team not working to their full potential. I can become argumentative if tasks are not complete or when its left for the last minute. My other weakness would be worrying for nothing. I used to get worried when team members were not working on their allocated tasks or left it for later. I have this worry on back of my head thinking we will not finish our project on time. This causes me to lose enthusiasm to carry on the way I wanted everything to go head the way I planned. 
Opportunities; I think I will have better chances in career ladder now as I am building a good team work skill working in teams in my class assignments. I have excellent time management which will be useful as employers want candidates with good time management skills. The certificate I achieve in the completion of level 4 will give me opportunities either to get a degree or step into job market. 
Threat; I feel if I am unable to finish this course will be a threat to opportunities in the future. I discovered through the tools and models of my weaknesses I have can also lead to threat on the opportunities I get in the future too.
Recruitment and selections
Review; I have a very good understanding of world of employment which I was an aware of before studying this module. For example, I learnt about contracts and recruitment and selections. For instance,
Contracts; Is an agreement between employer and employee in terms of employment relationship. This contract starts as soon as the job offer is accepted by the employee which means the terms and conditions are accepted the employee. This includes pay, holidays, working hours and legal rights of employee (Acas, 2019). Contracts are very important part of employment I think as I have good knowledge of it now through studying this module. I now will know what to expect in a contract when I am appointed for a job in the future. 
Recruitment and selections; I understand that the recruitment is a process of having the right candidate for the job who will make good contribution to the workplace now and in the future. According to Recruitment and Selection Recruitment Process, (2019) all those involved in the selection process should have appropriate knowledge and skills such as HR and the line managers, as everyone taking part such as shortlisting and interviewing should be aware of relevant legislation and the importance of avoiding discrimination. The Process should be fair, ensuring decisions are made on merit alone. In addition, the process must be effective, producing very suitable person for the job. Furthermore, it should be efficient in terms of cost and sources so the job can be done without loss to company or the person working for the organisation. I now know that the systems are regularly reviewed to ensure bias is removed so that selection decision is fair and reliable. I am happy that I have knowledge in recruitment and selections process via this module as this will help in my future career in jobs
Carer ambitions and aspirations
My ambition is to finish my study to get the business degree I always dreamed of as this degree will direct me to a good career path, I will be able to attain a higher job role. I want to earn better salary to be able to give my family better support financially as I feel I cannot now. My aim is to be able to afford all the things my children want such as mobile phones, game stations and good laptops. I want to go on holidays with them and spend quality time as I am unable to afford now. Everything is possible in life with hard work and positive attitude which I am already working towards. I have a plan to buy my own house one day as we lived in council property all our lives. I want to work for local council which I am already looking into what is available and the best way to get in. My goal is to build some skills and get the qualification required by the job I want in the council. 
Development plan
What do I want / need to learn; I want to complete my CERT level 4 this year which will give me opportunity to study level 5 next year. I want to complete my degree as I worked hard to get myself in the education ladder. Having said that I am planning to apply for part time jobs after I complete level 4 as this is a recognised qualification in employment. I have an ambition to work for the local council so I will be looking into what I can do and which department I can apply to as I am still unsure yet. 
What will I do to achieve this? to enrol into level 5 next year I will have to finish level 4 this year, and to do that I have to have a pass mark for all the assignments therefore, I have to complete all my assignments and submit them before the deadline. In terms of working with the council I will need qualifications and experience so I will be looking into the council website to see what jobs are available and which qualification and experience will be necessary. Maybe I will approach them or even call to see if there are any voluntary work available to get into first. 
What resources or support will I need? To enrol in level 5, I will need the support of the university and I will have to get my lecturers to support me in completing my assignments. The resources I will be using, such as books from the university library and the computers in the computer room to complete my assignments. In addition, to study level 5 I will need student finance support, as I am unable to afford to study. Furthermore, I need time to manage my study, which means I will need family support as I have young children to care for. My husband and my older children will support me through this as they want to see me in a good job in the future. 
What will my success criteria be? I will have to pass the level 4 to be able to enrol into level 5. In terms of work, I will attain experience in voluntary work which could lead to permanent paid job in the future. 
Target dates for review and completion; I will complete CERT level 4 on 26th April this year. The voluntary work completion will depend on how long the company wants me to work for. 
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