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	DRAFT RESEARCH TITLE QUESTION: What are effects of burnout and mental health on the operational performance and wellbeing of frontline police officers?

INTRODUCTION:
The demanding nature of frontline policing exposes officers to high levels of stress and trauma on a daily basis. These pressures can lead to significant mental health conditions, including anxiety, depression, PTSD and burnout - characterised by emotional exhaustion, cynicism and reduced professional efficacy. This has become increasingly common amongst police officers due to the prolonged exposure to operational stressors, staff shortages, and public perception.
The challenges these mental health conditions bring not only affect the wellbeing of officers but may also impair their operational performance, decision making ability, and overall effectiveness in providing a professional service and executing their duties. 

The dissertation I propose to write will seek to explore what the effects are of declining mental health on the frontline on both the officer and the greater impact this has on the police service as a whole in their ability to protect the public. 

With the growing awareness of mental health, particularly around emergency service personnel, this is a worthy area of research which will provide greater understanding around the impact mental wellbeing as on the police and the critical role they play in serving the public. Despite recent efforts in improving mental wellbeing support in policing, there is still a prevailing stigma and inconsistent access to support services, which coupled with organisational pressures, prevents officers from seeking help which may exacerbate any pre-existing issues.

The justification for this research lies in the pressing need to understand how psychological strain affects the individuals and the operational effectiveness of the police. Officers are often required to make split second decisions in high risk environments  which emotional stress and mental fatigue can have a serious impact on leading to further implications for officers and public safety. A clearer understanding of the relationship between mental health and operational performance can inform more effective support strategies, increase staff retention and promote a healthier and more resilient workforce. 

This research is personally meaningful as it build on my own experiences within policing and public service where I have had first hand exposure to the emotional demands placed on police and the mental trauma associated with this. I have witnessed colleagues suffer with burnout and stress over job related factors and would like to further understand where these issues arise from, what their impact is, and how best to tackle the issue so that I may further strengthen my own resilience and that of my colleagues.            


	SUMMARY OF RESEARCH OBJECTIVES: 
To identify and examine the common mental health challenges and signs of burnout experienced by frontline policing. 
· Information will be collected in the form of what mental health issues are prevalent e.g. PTSD, stress, anxiety etc. This will be gathered through literature review and primary data collection such as surveys and interview with serving officers. 

To assess how burnout and mental health issues impact operational performance and decision making among frontline officers. 
· The information collected will be based officer self-assessment and publicly available performance related data. This will be gathered through interviews and surveys and secondary data on staff shortages, performance records, and recorded illnesses. 

To explore the key occupational stressors that contribute to poor mental health and burnout in policing. 
· Information collected will be based on sources of stress such as workload, staff shortages, trauma and lack of organisational support. This will be collected through interviews and surveys with officers. 

To examine the availability, accessibility and effectiveness of mental health support within police forces. 
· The information collected with be on officer awareness and attitude towards existing mental health resources and any suggestions of preferred support networks. This will be collected through examining the forces’ procedures and policies when it comes to mental health and any support services offered. Also through interviews and surveys conducted on officers and identifying any barriers to accessing support. 



	LITERATURE REVIEW:
Mental health among shift workers and emergency service personnel is a popular topic amongst mental health advocates and there is a considerable amount of research already conducted on the topic. I will look to utilise these past studies in my own research while also conducting my own research to gather recent information on officer well-being. 

Oscar-Kilo (2023) recently conducted a survey relating to officer well-being which found that since 2019 there has been a decline in ‘emotional energy’ amongst officers resulting in a significant increase in intentions to leave the work force. The report also found that 69.6% of officers were suffering with high levels of fatigue. 

A similar welfare survey conducted by Police Federation (2017) also found that 62% of officers reported feeling optimistic rarely or none of the time in the previous two weeks, which is more than 3 times higher than the figure reported by the general public (19%). This shows that there is a significant gap between the mental well being of the general population and that of officers. 

College of Policing (2023) also lists several resources available to officers to help combat the negativity and decline in mental health within the force and strategies how best to deal with trauma and building resilience amongst officers.  



	SUMMARY OF RESEARCH –SURVEY METHOD: 
Research will be gathered from exiting studies which look at correlations between shift work and mental health, as well as studies surrounding police officer mental health in particular and any relevant information pertaining to the effects of trauma and PTSD.
I will also look to gather new information from serving officers by conducting a survey to understand the current state of officers mental health and how this effects them.   
 


	SUMMARY OF SAMPLING FRAMEWORK: 
The target sample for the survey will be serving Gwent Police officers working in a frontline role. 



	ETHICAL ISSUES:
The only ethical issue that may arise from this topic would be officer’s openly discussing medical conditions related to mental health and their current well-being. 
In order to lessen the ethical impact and ensure confidentiality, the survey and any potential interviews will be conducted anonymously and voluntarily. 

	TIME SCALE:
The survey will be conducted from 19/05/25 until November 2025. 
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