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Introduction
The right communication process is very supportive to enhance workplace effectiveness. There are several other tools like Smartphone, e-mailing could be used for enhancing the contribution of the individuals in workplace and develop their performance level. The numbers of Smartphone users are growing very rapidly as it found that in every quarter. Web e-mailing method greatly applied for communication in workplace because is easy and cheap to use. There several social media platform available which effectively contributes for developing the employees participation with the organization and contributes on performance development.
















Part: One
1.1 Communication Methods is Workplace
Smartphone and Tablet:
According to Blobaum (2016), the use of Smartphone is dominating in businesses and employees for various purposes. The numbers of Smartphone users are growing very rapidly as it found that in every quarter the numbers of the user’s has grown in 13% rate. The Tablet is a kind of minicomputer and its increasing rate has decreased because of the rising users of Smartphone. It find that for the users ages range from 18 – 34 prefer more using Smartphone rather than any other devices and the use of Tablet greatly found among the people who are more than 35 years of age.  It evaluated from the statistics that the unit production rate of Smartphone has increased in every years. It has presented below in a graph.
Graph 01: unit production rate of Smartphone from 2011 – 2016
   
	Source: (Statista, 2017)
The unit production rate of Smartphone has increased year after year and current it found in its highest rate.

Web Based Email
According to Broadbent, (2016), the web based email is the method of communication where two individuals communicated over an electronic platform. This is the widely used method of communication in which more than one individual get able to communicate. This method greatly applied for communication in workplace because is easy and cheap to use. It found that in July of 2017 alone around 1.15 billion email opens.
Graph 02: Email opening in July 2017

	Source: (Statista, 2017)

1.2 Technologies in Workplace
Smartphone and Tablet
According to Hartley and Chatterton(2015), the effectiveness of Smartphone communication process is very significant as in this process the information could be send immediately and message get sure received by the receiver end. In this process employees communicate to send the message instantly. For instance if employees needs immediate assistance from other employees then could make phone call over Smartphone and get able retrieve the desired information’s. Employees also used apps over Smartphone where all individual develop a communication platform and communicate over phone.
Web Based Email
The Web Based Email greatly applied in workplace for the internal communication as it is one of the best and effective methods of communication due to its user friendly nature. The communication over Smart phone do not considered enough as only voice transfer over Smartphone but web based communication get able to transfer the written piece of information’s. The written information get able to produce strong influence on readers mind due to the world get able to develop an image of the issues. Employees also keep the e-mail as a part of their record.
1.3 Compare and contrast the two different communication processes
Smartphone and Tablet
To compare between the tablet and the Smartphone two different devices has been selected on Samsung Galaxy Tab S 10.5 and Samsung Galaxy S6. Both devices have similarities in few cases like both devices applied for data collection and sharing. In workplace both devices greatly apply for scheduling the working hours. Both devices also get able to establish communication over multimedia interface. Again both devices has dissimilates like Samsung Galaxy S6 has 16 MP rear camera and front camera found as 5 MP. It used Super AMOLED display. On other hand the operating system of Galaxy Tab found as effective operating system. Again it found that 8 MP rear camera and front camera found as 2.1 MP (Samsung, 2017).
Web Based Email
Outlook and Gmail is two different service provider for web based e-mail communication. These two processes of communication have some similarities and also have dissimilarities. Basically Gmail service provided by Google and Outlook service is provided by Microsoft. Both of these companies provides free service to the customers and provide service almost in real-time. There are also some dissimilarities in service providing like Gmail only provides 25MB for the attachment of file and Outlook provides up to 100MB. The filtering system of Gmail is more updated than the Outlook and its security system is attached with the personal cell phone (Ustundag andCevikcan, 2017).
1.4 Use of the technologies to enhance workplace efficiency
Smartphone and Tablet
The use of Smartphone and Tablet has increased the efficiency of the communication in workplace as for any emergency the workplace could easily reach to the employees (Westerman, Bonnet, andMcAfee, 2014). Again when any employees find problem could share information’s with others over cell phone. The Smartphone also used in workplace to communicate with all employees in a single communication platform to receive or send important message.
Web Based Email
The application of the web based email enhances the efficiency of the communication as in this process employees get able to share the summarized information with evidence. Imaged and written piece of information’s and statistical data also could be shared in this process. The documents could update every day to maintain a record. Whenever required the individuals could find out the previous information and work with it. Another advantage is manager used to send important information to all just sending mail once. 
1.5 Effectiveness of communication to enhance employability
Smartphone and Tablet
The use of the Smartphone and the Tablet has increase in workplace for the development of the employability. The candidate and the employees widely used this device to find out their desired job vacancies. It evaluated from the research that more than 66% of the online application get submitted from the Smartphone devices. The instant message sharing with other team members also enhance the problem solving ability of the employees in workplace. The performance ability of the employees get enhance as all relevant information get properly and instantly. 
Web Based Email
Broadbent (2016) claimed that e-mailing is an effective method of communication to enhance the ability of the individuals in workplace. Email make the employees get able to receive organizing information in a brief which could use for various purposes. Employees also use this process for gaining knowledge by receiving large volume of information at a time. 





















Part: Two
2.1 Networking for develop job performance
According to Altman (2017), the social media plat forma greatly applied by the employees to develop a strong network with different members to share information and gain knowledge. The use of social media network also makes the employees to produce innovative ideas in workplace. Another significance of such communication is the both end communication process get established in this process. There are several social media platform these are: LinkedIn, Twitter, and Face book.
LinkedIn: this is a social media platform for the professionals and in this process the individuals share professional information related with their employment. The individuals get support from different members about any specific issues if find difficulties to understand. The job recruitment related information could also be retrieve easily over the social media platform. For gain knowledge and education and for the receiving guide line for the future career development support could be received from the other members very easily.
Twitter: This another method of website that also could be applied for the recruitment and selection purposes as through this website organization advertise about the job vacancies and try to reach to the large numbers of participants. Some time it found that recruiters want to add link with the twitter account so that the employer could find out the attitude and behavior of the individuals. It is an effective process of social media website to share information’s with all
Face book: It is the top most communication network which has gain able to engage the large numbers of audience with its and the individuals get able to find out the information of the recruitment and job vacancies. Employers also used this communication platform as strategies of the employee’s recruitment as it make the employees to find out the important information about the job. Users could also develop their own page and market for their selves to get hired by other companies. 
2.2 Social Media at Workplace
Application of Social Media Platform in workplace is fining in very increasing rate as the numbers of the users are increasing very rapidly (Blobaum, 2016). Most of the companies have already applied this social media plat effectively to gain benefit and advantage form the workplace. All three social media websites play crucial role differently. The contribution of these social media plat for has discussed below at workplace
LinkedIn
The individuals who are the active members of the LinkedIn websites get able to share the important information’s with other professional who are from the outside of the organization and act as a mentor to enhance the individuals performance develop and at the same time it also get able to receive support from the external professionals. It found that LinkedIn has around 112 million active users monthly. The increasing numbers of the members over this platform is very crucial for the company. 
Twitter: 
The performance of the employee improves and the team activity enhances and all employees get inspired and engaged in team activities. It found that Twitter has around 284 active users. It supports the individuals to gain their performance level and also contribute for the overall performance improvement of the company.
Face book
It is the largest social media plat for and great applied these tools both from the employees and the organization. This social media platform gain able to engage the large numbers of people and share information. It found that around 1.71 billion individuals are the members of this website. In this communication platform individuals could share videos and images which could also act as a great source of information collection. 
2.3 The benefit and limitation of the social media websites at workplace
The use of social media has both benefit and limitation in workplace. The benefit of the social media website is the employees get able to share information’s with the large numbers of audience which is very supportive to generate innovative ideas. The large numbers of employees get able to join one single platform and share all information and receive different types of feedback which considered appropriately enhancing the performance ability (Hynes, 2015).
Using social media platform is workplace also consider as problematic as employees some time pass their time by using the social media site which cause the performance degradation of the company. The privacy of the individuals gets revealed in this process. All their websites has some benefit and limitation in workplace like,  
LinkedIn: This website is considered a professional website and the individual’s communication over this website produce several innovative strategies which contribute the employee’s performance development. Employees some time diminish the privacy of the company by using the entrance of the company over social media platform.
Twitter: The employees greatly apply the sales and promotional strategies over this communicational platform. The limitation of this process is some time employees get negatively twitted from their friends who make the unable to perform better in workplace and their limited performance might harm the organizational reputation too
Face book: the employees also find out videos in this process which make the greatly impact and their performance level get impact. The employees extra time spend over these communication platform might diminish their performance ability
2.4 The personal and professional security
According to Schindeler, Ransley and Reynald (2016), the security system is one of the main concerns to protect the identity of the individuals and maintain the privacy. Social medias provides varied types of security options for the individuals so that the users could set the security system as they want and make the members get protected from the various strategies. The businesses also could make the social media website restricted so unauthorized access of the competitors could be protected in this process
2.5 Preferred network
The preferred network for the professionals is LinkedIn as in this social media website the account of the individuals developed and managed to share professional information’s. Employees could greatly use this social media platform for idea sharing and the implementation of the strategies.

Conclusion
The social media website is the employees get able to share information’s with the large numbers of audience which is very supportive to generate innovative ideas. There are several social media websites and greatly applied in workplace to enhance the performance ability of the employees which also contributes on the performance development of the organization. The right communication process is very supportive to enhance workplace effectiveness. There are several other tools like Smartphone, web e-mailing could be used for enhancing the contribution of the individuals in workplace and develop their performance level.
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