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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Today, the word stress is normally used to portray the degree of strain individuals feel is put on their minds and souls by the requests of their positions in their workplace, relationships, and obligations in their own lives. The first person to define stress was Dr Hans Selye (1974, p. 137), who defined stress in his words as the, “non-specific response of the body to any demands made upon it”. Stress is regarded as the, “perception of threat, with resulting anxiety discomfort, emotional tension, and difficulty in adjustment” (Fink, 2016, p. 4). 
When anyone starts a new job there is always a level of stress that most people will experience whether it be from starting their new role, to meeting new colleagues or adapting to their new environments. Stress can wear your body out and can have short- or long-term impacts on your body. 

During the initial six months of learning and since being attested as a police constable, I have been using several coping strategies that I have applied to develop resilience and minimise stress. The American Psychological Association (2014, para. 4) defines resilience as, “the process of adapting well in the face of adversity, trauma, tragedy, threats, or significant sources of stress. It means bouncing back from difficult experiences and/or developing coping skills to deal with the stressful event”. 

The coping strategies that have benefited me over the initial six months consist of daily exercise, positive thinking, meditation and family networks. Lazarus and Folkman (1984, p. 141) defined coping as, “constantly changing cognitive and behavioural efforts to manage specific external and/or internal demands that are appraised as taxing or exceeding the resources of the person”.
The strategy that has helped me the most with coping with the new role of becoming a police constable would be daily physical exercise. I have always taken part in sport and exercise. My previous role consisted of me working in a gym helping people reach their fitness goals, so exercise has always been a big part of my life. I have always found that even doing 20-30 minutes of exercise a day, it gave me a tremendous feeling of prosperity. It made me feel more energetic for the duration of the day, rest better in the nights, have sharper recollections and feel more relaxed and good with regards to myself and my life. 

During the initial six months, gyms were closed but I set my self-weekly fitness goals to help keep me on track with my fitness regime. The fitness goals could have been from running a certain number of miles over the week to completing several different online fitness classes. When I completed each goal, it helped keep me accountable and urged me to push through fitness barriers but most importantly it made me feel happy and good about myself. With the amount of information and exams that we had to complete in the first six months, I believe that if I had not carried out some sort of physical activity the stress and workload would have been unbearable, this may have resulted in me feeling constantly down and not being motivated to complete the workload. With the fitness goals that I had set myself, I used this technique towards my university exams and workload for the initial training. This helped me to keep accountable and every time I ticked off a task that I had set for myself whether it was something like revise one hour a night for a week, this motivated me to stick to it and accomplish the task which again made me feel good about myself. I believe that if I had not set these tasks for my self each week, the workload would have become too much, and this would off resulted in me becoming unnecessarily stressed and putting me down. 

There have been many studies showings that psychological well-being and physical self-esteem are promoted by regular exercise, which happens for somewhere in the range of twenty - thirty minutes every day for at least three times a week. Krawczinski and Olszewski (2000, p. 60) conducted a longitudinal study which looked at how physical activity programmes influenced the psychological well-being of people. The results from this study showed that from a psychological perspective, physical activity improves wellbeing by upgrading sensations of control, confidence, self-esteem and self-adequacy. 

A study conducted by Callaghan (2004) found that, “exercise improves mental health by reducing anxiety, depression and negative mood and by improving self-esteem and cognitive function”. Another study carried out by Mandolesi,. et al (2018) looked at the effects of physical exercise on cognitive functioning and wellbeing, found that “physical exercise determined positive biological and psychological effects that affect the brain and the cognitive functioning and promotes a condition of wellbeing”. 

The next coping strategy that benefited me greatly was the use of mediation. Meditation was a new technique that I incorporated when we went into the first lockdown. As I was furloughed for the first six months, I found that I had a lot of spare time which is something that I found difficult to get used. A friend of mine recommended an app to me which focused on meditating and using it as a coping strategy. I have heard previously that meditation can increase focus, help promote calmness and reduce stress. After using the app daily for twenty minutes first thing in the morning, I felt more relaxed and less stressed and ready to attack the day. This was the same throughout the initial six months as I found that from just doing twenty minutes of meditation each day, it enabled me to get my mind set in place and clear for the tasks set for that day. 

There are many studies which show that meditation has a positive effect on a person’s wellbeing and psychological state.  One study conducted by Innes,. et al (2021, p. 1) which looked at the effects of meditation on perceived stress and related indices of psychological status found that “8 weeks of meditation offered an acceptable and effective intervention for reducing perceived stress and improving certain domains of sleep and mood”.
Turakitwanakan,. et al (2013, p. 1) carried out a study which looked at the effects of meditation on mental health. The results showed that in over half of the test subjects, meditation lowered the cortisol levels in their blood suggesting that meditation can lower stress and may decrease the risk of diseases that arise from stress. 

The next coping strategy that has been beneficial in helping me deal with my workload over the initial six months is positive thinking. McGrath (2004) defined positive thinking as, “a generic term referring to an overall attitude that is reflected in thinking, behaviour, feeling and speaking. Positive thinking is a mental attitude which discloses into the mind, words, images and thoughts which are helpful towards success, growth and development”.

Positive thinking has been a strategy that I have incorporated for the last few years. Before using this strategy, I used to always think the worst, especially when it came to university assignments or exams. I always seemed to put myself down if I did not believe my work was at a high standard. Whilst studying psychology I came across positive thinking. Positive thinking does not really mean staying away from or disregarding the awful things, all things considered, it includes taking advantage of the conceivably awful circumstances and review yourself and your capacities in a positive light. From the moment of starting the new role, there was a lot of new information directed my way which I had never heard of before. For the past five years I have always been in a comfortable environment as I have always been around sport and exercise. Suddenly, I was trying to learn a completely different field of work which at times I thought I would not be able to handle and cope with. Using positive thinking at these moments of doubt, it really helped me to tell myself that I would get through this and learn everything that I needed to become a good police officer and that it would take time.

Studies have been done which show that positive thinking can play a key factor on a person’s wellbeing and resilience. Block & Block (1980, p. 100) found that positive emotionality is a trait shared by resilient people. People who use positive thinking are more liking to approach life with vigour and they are interested and receptive to new experiences. They use optimistic thinking (Masten & Read, ,2002, p. 117) and humor (Masten, 2001) as ways of coping. Furthermore, resilient people not only nurture positive emotions in themselves, but they also stimulate positive emotions in those around them, forming a supportive social network to help with coping (Demos, 1989, p. 21).

From comparing each strategy used over the initial six months, each one has played a different role in helping me develop my resilience and minimising stress.  Daily physical activity has helped me to keep hitting goals each week and reaching new targets which has transpired over to completing my university work. Meditating has allowed me to get my mindset ready for the day for me to complete the tasks that I had set for myself. Positive thinking has allowed me to think positively about myself when I have found it hard at times to get on with work and not give up.

Each coping strategy mentioned above can be taken forward into the next stage of my career. Most incidents police officers are involved in will deal with either conflict or stressful situations. If I am able to keep adopting each one of these strategies, I believe they will benefit me and my mental health and help me to deal with the tasks that are set ahead of me in my policing career. 


Word count = 1639.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Robbins (2005, p. 1) defined conflict as, “a process that begins where one party perceives that another party has negatively affected or is about to negatively affect something that the first party cares about”. Every day, police officers are routinely called upon to manage conflict situations. These vary from acting as a mediator in a domestic dispute, to re-establishing order in a public fight. Individual police officers have considerable discretion in the actions and behaviours that they use to resolve disputes.  

In this essay I shall be referring to a policing incident where the offender was arrested for two counts for suspicion of assault, and which involved conflict and me arresting the offender. 

My colleague and I attended an address to conduct a welfare check on the children inside and to speak to the woman who had supposedly assaulted two females on separate days. The front door was answered by a female who immediately once she saw that it was police tried to slam the door closed. I managed to block the front door and walk into the address. From the very moment officers stepped into the address the woman was very anti police. Whilst I was trying to speak to the woman to calm her down, my colleague checked on the children inside the address. The woman was very irate and extremely unpredictable, she did not seem fit enough to be able to care for the two young children at the address. 

The manner I communicated to the woman was crucial in helping her adjust her attitude toward me and my colleague and to de-escalate the situation. It is no secret that many members of the public have a high level of mistrust, tension and anxiety towards the police, and I believed at the time this is how the woman felt towards us. Especially since the death of George Floyd, incidents like this have had a massive impact upon all police forces. Even though this incident happened in the US, there is protests taking place in the UK where people want reform in the UK police, and this has only created even more tension between the public and the police officers in the UK. Because of the actions of the officers who was involved in the death of George Floyd, it has affected how policing is seen on our streets today and it is our job now to try and rebuild that rapport with the public to make them want to trust and believe in us.

When speaking to her, I tried to incorporate a few fundamental elements of effective communication that I had learnt in my initial six months of training. The first element I used was active listening. The reason for this was that it was clear the woman did not want officers in her house and when I tried to explain that we had to carry out a welfare check on her children, she kept trying to talk over myself. Active listening was an effective communication technique to use at this time because it is a strategy that can increase empathy. It shows that you are interested in what is being said, reflect on another’s feelings, summarise what has been said and ask open-ended questions. I believe that because I was willing to at first listen to what she had to say this helped her to calm down slightly. It was important that I let her finish speaking first before asking any questions or make a comment, and to not interrupt her. At first when I tried asking her questions, she was always trying to talk over me but because I listened to what she had to say she then started answering the questions that I directed at her. This was a good way of trying to build a rapport with her. 

The next communication technique I used was open-ended questions. The reason for this was that asking open-ended questions allows respondents to respond in open text format to these types of questions. It allows them to express their entire knowledge, feeling, and comprehension. It means that the response to the question is not limited to a set of options. If I had just asked the female closed questions relating to her whereabouts on the nights that the assault allegations were made against her then I may have only had one word replies from her, but by asking open-ended questions this allowed me to gain more information from her.  

Another effective communication technique I used in this incident was non-verbal communication. Non-verbal communication is, “the process of conveying meaning without the use of words either written or spoken” (Business Jargons, 2021, p. 1). This means that any form of communicating that involves the use of hand motions, body language, facial expressions and gestures between two or more people is called non-verbal communication. I incorporated this because, “this technique can help to build up trust with other people as it has been observed that adopting similar body postures and mannerisms communicatees a positive attitude” (Bryant & Bryant, 2021, p. 101).


From walking around the address to check on the cleanliness, it was clear that the address was untidy and unfit for children to be living in. The property had no electricity or hot water, there was no food in the fridge or cupboards and there were dirty clothes over the floor in the kitchen and living room. I relayed this information to my supervisor who then contacted child protection officers. Shortly after, child protection officers attended in company with social services. The decision at that point was made to remove the children from the address and take them to their maternal grandmother’s address. It was clear from the offender’s behaviour that she was aware that her children may at any moment been taken off from her so as soon as children protection and social services arrived, she became extremely irate, screaming and shouting at the social workers. She started pacing back and forth throwing her arms around, pointing and swearing towards everyone in the room. At this time, I was trying to calm down the female, but she kept on getting more agitated to the point where she suddenly leaped towards one of the social services workers. It was at this point that I had to restrain the offender and place her in handcuffs for the safety of the other people present and more importantly for the safety of herself. For the arrest to be carried out correctly, I followed the correct procedures for arresting a person so that her right to liberty is always considered and that proper justification for the arrest is provided. This legislation comes under Section 24 Code G PACE.  I made sure that I made her aware that she was under arrest, then cautioned her, gave her the time of the arrest, and the necessity for the arrest.

The National Decision Model (NDM) is suitable for all decisions and is a model that I use for incidents in order to structure a rationale of what I did during a particular incident and why. 
[image: National Decision Model, with the Code of Ethics at the centre]













The model is made up of six key elements. The code of ethics is at the heart of the NDM. The code of ethics consists of ten elements which I need to be consistent with each principle and standards of behaviour. For this incident, I needed to make sure that the offender was treated correctly and that my actions were being consistent with each principle and standards of the code of ethics. The next stage is gathering information and intelligence. From looking on Niche I could see that the female had previous incidents involving violence towards officers and members of the public. I had already gathered information from two different individual’s that the offender had assaulted them and that a family member had phoned the police about the welfare of the children. By gathering this information and intelligence before arriving at the address, by the time that I had turned up at the address to speak to the suspect I already knew what I needed to do and ask her. The next stage is assessing threat and risk and develop a working strategy. Currently, my job is to promote good relations to the individual I am speaking to and prevent any discrimination. From the moment I walked into the address I could tell that the individual was very irate and not welcoming towards officer. Especially when the other agencies arrived at the address, the female became even more angry and irate. I was keeping in mind the potential of threats and maybe her becoming violent towards officers and any potential harm towards anyone else. 

The next stage of the NDM involves considering the powers, policies and legislation that may apply to this incident. As there were already two reports of allegations of assault made against the female, I did make the decision that she would be arrested so that we could interview and carry out a prompt and effective investigation on her but the reason why this did not happen straight away is that we needed to make sure that her children were fine. The next stage is identifying options and contingencies. I always try to consider different options when making a particular decision in order for the least risk of harm to apply to anyone. However, with the behaviour of the female from the first encounter to the moment the other agency workers arrived, it was clear that she would do anything to keep hold of her children. I always think when making a decision is it necessary, ethical, legitimate and proportionate. 

The following stage is take action and review what happened. As soon as I saw the offender go for the agency worker it was at this point that I quickly came to the decision to restrain her and place handcuffs on her. In order to review the incident, I always make sure that my body worn video is activated so that other officers can make sure that my actions were also accountable for and for me to look over so that I may be able to learn any lessons from the actions I have taken, so that if a similar incident happens again, I will be better prepared to deal with it as I have reviewed and reflected on my previous actions.

“The use of force by police officers should only be used when the officer is able to justify the need for the use of force and must be used proportionately to protect the officer or others from harm or detaining a person after arrest.” (Bryant & Bryant, 2021, p. 210). As a result of handcuffing and restraining the offender, I believe that the use of force was necessary in this conflict situation because if I had not put myself in the way of the social service worker and restrained the offender then there is no telling how much injury the offender could have caused towards officers, the other agencies present, the children or even herself. Before using the use of force, I first ascertained whether my presence could be sufficient to calm the situation, but this was not the case. The next option for me was to try and use communication skills and use active listening to try and calm the situation down. As there was further escalation after this, the use of force on the female was required. 

There are a few models that can underpin the causes of conflict within policing interventions. The Betari Box Model is a straightforward model that can assist us with understanding the effect that our attitudes and behaviours have on the attitudes and behaviours of other individuals around us. 
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Our frame of mind assumes a huge part in the behaviour we display. When someone is feeling positive and happy, they will smile, give compliments to those around them and this will affect everyone around that person positively. However, when that same person is feeling negative, this emotion will have a reverse affect. They may be angry or shouting at other individuals and this behaviour can discourage people. As these behaviours influences individuals around us, they direct those negative behaviours back to us and this is where the conflict may worsen.

With the incident spoken about previously, when I turned up to the address, I was feeling positive. From the moment the female tried to slam the door in my face and shouting abuse at me, my attitude quickly reversed to feelings of negativity and anger. This shows that through the negative behaviour shown by the offender, this quickly affected my positive attitude into a negative attitude. However, after listening to the female and her behaviour calming down and showing me some levels of respect, my behaviour and attitude changed again to a more positive state. If I had acted aggressive from the moment the female had tried shutting the door on me and stayed in this aggressive state of mind, then the arrest may off happened before the other agency workers arrived at the address as the female would be acting off of my negative attitude and behaviour. This model proves that from my experience of policing so far, my attitude will affect my behaviour and if someone is being calm and relaxed then I will likely mimic that same behaviour but if someone is screaming and shouting at me then my attitude and behaviour will reflect the attitude and behaviour of that person. 

Police officers are relied upon to exercise their procedures and powers honestly and without any bias. They should also agree with the Equality Act 2010, PACE and The Human Rights Act 1998. When applying the human rights act to everyday policing, I use a mnemonic that I learnt in my initial six months of training which is PLAN. This stands for proportionality, legality, accountability and necessity. Before carrying out an arrest I ask myself are my actions lawful, necessary, permissible and proportionate. I believe in this incident that each one of these headings were met because the female was going to be arrested on suspicion of two accounts of assault but due to her behaviour and actions towards other people, it was necessary to restrain her and handcuff her to prevent any further harm to anyone else and protect vulnerable children.

I believe my actions helped the situation as there were two children, both not even over the age of three, living in an address that had no food, heating or electricity in it. The female clearly was not capable of looking after the children so they needed a proper home to go to for the time being so that they could be brought up properly and no harm could come towards them. After the arrest I was able to produce PPN’s for the children to make sure that there could be further support available for both. Even though we arrested the female, I still wanted to help her out because it was clear that she may have been suffering with mental health issues so I also submitted a Public Protection Notice so that she could have agencies specialising in mental health issues contact her and give her the support that she may need and want.

Word count = 2543











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


“Criminal justice refers to the system by which justice is dispensed onto those who have committed a crime. It includes the crime a defendant allegedly committed, the law enforcement officers who arrested him, the court system that prosecutes and defends him, and how the defendant is punished if he is convicted”. (Hein Online, 2021, p. 1) “Convictions often depend on evidence, testimony, and the perception of a judge or jury to determine guilt and innocence. At the end of a criminal trial, a verdict of guilt or no-guilt is usually entered, and the proceedings end”. (Cram, 2021, p. 1)

The Codes of Practice for victims of crime, “lays out what happens from when a crime is reported through to what happens after a trial, if there is one. The Code of Practice explains what your rights are” (Hampshire Constabulary, 2021, p. 1). From the Code of Practice, a victim is someone who has been harmed mentally, financially, emotionally or physically by a crime. Someone who is a victim of a crime, they will have the right to have their privacy respected, make informed choices that will be respected, always be treated fairly, equally and with respect from everyone and will be also offered help in understanding the criminal justice process.

Attending officers should ensure they comply with the Code of Practice for Victims of Crime. “Procedures should be clearly explained, the views of the victim considered, and they should be updated as to the progress of the investigation. The identification of any vulnerabilities should be identified, and reasonable adjustments made to enable an effective investigation with suitable safeguarding” (bcpsafeguarding, 2015).

Working with victims of crime is an important part of police work. Victims and their families often find it hard to understand the difficulties of criminal investigations and legal proceedings. If an officer can develop a good understanding and relationship with the victim, this will help increase the chances that they cooperate with the investigation. Every victim must be treated with respect and dignity. The victim may have experienced a very upsetting situation and require support. As a police officer, I must consider the well-being of every individual from a broad perspective and consider all the possible support services available for the victim. 

In this essay I shall be referring to a policing incident where the offender was arrested on suspicion of assault and involved domestic abuse as the assault happened between husband and wife. 

My colleague and I received a call which stated that the RP’s husband had come home intoxicated after playing golf throughout the day and since he has been home, he has lost his temper for no reason and started throwing different objects around the house which one of the objects hit the wife in the head. When the wife has mentioned to the husband that she was going to call for the police, the husband allegedly grabbed onto his wife and shaken her and punched her to the right side of the face. When officers arrived at the address, we could see a woman standing outside the address who we later knew to be the wife. She told us that the husband was still inside very intoxicated and that her two children were in their beds, so she had a concern for them also. When officers entered the address, we walked into the kitchen to see a male sitting on a chair with a bottle of rum in his hand. It was clear from first observations that the male was very intoxicated as he was swaying back and forth whilst sitting down on the chair. Once the husband heard us call to him for him to stand up and speak to us, he immediately become very irate and abusive towards officers. It was at this point that I handcuffed him and told him that he was under arrest and shortly after taken to custody. For the arrest to be carried out properly, I followed the correct procedures for arresting the male individual for his right to liberty to always be considered and that proper justification for the arrest is provided, the legislation comes under Section 24 Code G PACE. Before taking the gentleman to custody, I spoke with the victim to see if the children were fine and well and to check to see if the victim needed any medical assistance after the incident that she had just been involved in, but she stated that she did not need the ambulance.

Once we had booked the husband into custody, I then went back to speak to the wife to see how she was feeling and check on her welfare, also whether she wanted to take matters any further. From speaking further to the victim, she further disclosed that when she told her husband that she was phoning the police, he hit her across the right side of the face, next he stood over her and grabbed and started to choke the victim for roughly 5-10 seconds. Once he let go of her, he again smacked her across the head and spat in her face. She had a bump on the back of her head from when the pouffe that her husband threw had hit her and she had a slight cut on the right side of her cheek. 

My initial response to what the victim had disclosed to me was to ask her if she wished to take the matter further and press charges against her husband. The victim straight away stated that she wanted to press charges against him as she felt very vulnerable and scared of him. From the response given, I took a MG11 Witness statement from the victim making sure that all the little details of what happened during the domestic was noted down and painted a picture perfectly from her account given. The witness statement is a written account of what happened to the victim. So, what they heard, saw or know about the crime. I asked her open questions to find out exactly what happened. The reason for open questions was that it allows me to get a broader and more detailed account of the incident whereas if I asked closed questions she may only reply with a yes or no response. I did ask the victim at first what would be a convenient time and place for her to give the statement as the incident did not long happen, but she was fine and willing to give a statement straight away so that the case could be progressed as quick as possible. Before I started taking the statement, I explained to the victim why she needed to make the statement and asked if she needed any help to make the statement. I made sure that I took my time with her and did not rush her throughout as I know it can be difficult to reflect on something that has affected negatively in your life. Once I had completed the statement, I read it back to her to check that it was all correct and ensure that if she wanted to change anything that she was not happy with then she could of. When I had read through the entire statement, I asked her if there was any other information that she wished to include in it but there wasn’t. I did this because I wanted to make sure that she gave the best account of what had happened towards her. She then signed the statement saying that she agreed that the statement is true to the best of her knowledge.

I asked the victim if she was willing for me to take pictures of the bump and cut on her face that had occurred because of her husband’s actions in which she said yes. I told her that these pictures would be used as evidence and brought up as exhibits when I would later interview him. This would more greatly benefit the case as instead of only relying off what the victim has told over the phone and to myself, we had more evidence that could be shown through exhibits to question the subject.

I then explained if she wanted to give a victim personal statement. “The Victim Personal Statement (VPS) is important and gives victims a voice in the criminal justice process by helping others to understand how a crime has affected the victim. If a defendant is found guilty, the court will take the VPS into account, along with all the other evidence, when deciding upon an appropriate sentence”. (Gov.uk, 2018). A victim personal statement is especially important in domestic abuse cases. I explained to the victim that the VPS should set out the impact on her as a victim. The types of impacts that the victim spoke about was the physical injury she sustained, the emotional impact of the domestic with her husband and how this had affected her feelings and emotional wellbeing. 

I then went through and completed a PPN with the victim. A PPN stands for Public protection notices. PPN’s have two main purposes. Firstly, officers can make referrals to partner agencies if they have any concerns for vulnerable people such as young children, elderly people or mentally unstable people. Secondly, an officer can submit an PPN as a risk assessment tool for victims who have been involved in a domestic abuse incident. Whenever I submit a PPN especially for a domestic abuse incident, I make sure that it is completed to a high standard and once completed, the PPN is linked appropriately to the right partner agencies so that the victim especially in this case can get the appropriate help that she needed. A DASH risk assessment must be completed with every domestic abuse incident. The DASH risk assessment involves the victim answering 27 questions which helps to judge which risk factors apply in a certain situation. Relevant information includes the seriousness of the injuries sustained by the victim, the frequency of repeated incidents towards the victim, any escalation of violence, and details of the suspect and victim. I then also completed PPN’s for the two children who was upstairs at the time of the incident as they were both under the age of ten, they can be classed as vulnerable people. I wanted to make sure that the mother and two children were taken care of and could receive the best support services possible to help them through this tough time. From referring the two children to someone that they can speak with may help because I do not know what impact the arguing and father’s behaviour previously has resulted on the children’s mental welfare.

Once I had completed taking the witness statement, VPS and PPN’s, I conducted house to house enquiries and spoke to the next-door neighbour of the victim’s house. They stated that they had heard the male walking past their house as he was singing loudly and sounded intoxicated. Roughly, ten to fifteen minutes later they could hear the husband screaming and shouting at someone next door. From listening they then heard the male shouting his wife’s name repeatedly and saw the wife shortly after walking outside up the road. They said that they weren’t sure what had happened and did not phone the police because they were not sure where the wife had walked off to. I asked the neighbours if they were happy to give a witness statement to state what they had described to me above and they were happy to. The evidence gathered from the witness statement would help towards the investigation as it shows that even though the neighbours did not witness the male hitting and abusing his wife, it would show that the male was intoxicated when heading back to his house and that they heard him shouting repeatedly at his wife and her then leaving in a panicked state from her address.

When I got back to the station, on the occurrence for this incident I completed the necessary VU codes to help support the victim even more. VU01 which is the victim needs assessment was firstly completed. This allows me to determine is the victim of the most serious crime. In this case yes as they are a victim of domestic violence. The next bit asks are the victim persistently targeted. I stated yes for this as the victim stated that when they have had a drink, he becomes mostly verbally abusive towards her. The last question asks are the victim vulnerable or intimidated. I answered yes for this as the victim mentioned to me that she felt very vulnerable and scared of her husband. The next form I filled out was the VU02 which is the initial victim contact. In this form I filled out the preferred means of contact was for the victim and the agreed timescales for updates. The police must keep victims informed about the suspect and any actions taken must be told to the victim.  I then completed the initial victim needs assessment. By completing this, I was able to refer the victim to receive an enhanced service under the victim’s code and referred her to South Wales victim focus / other support agencies. After I had completed the relevant VU codes, I then docked my body worn camera and uploaded the video of the intoxicated male’s arrest onto the occurrence. This piece of evidence was relevant towards the case as it showed how intoxicated the subject was in the house, it showed how irate he was when officers first spoke to him. It also showed that from what the woman had disclosed on the phone call to the police was a true reflection of the male’s behaviour when officers arrived at the address. 

Later, the victim was referred to MARAC. A MARAC, or multi-agency risk assessment conference, is where information is shared on the highest risk domestic abuse cases. The focus is to safeguard victims. Once all the relevant information is shared about the victim, they then discuss options to help increase the safety for the victim and turn them into co-ordinated action plans.

Once the subject had sobered up, I interviewed him on suspicion of assault against his wife. From the information gathered from the victim, next-door neighbours and the pictures of the injuries, I was able to make questions based off all of these. In the interview, the husband confessed to everything that the wife had disclosed to me 

I believe from the actions that I had carried out during the investigation from gathering the evidence of the victim’s statement, witness statement, pictures of her injuries and body worn video of arrest and completing the necessary documents to help provide as much support to the victim, this left a positive aspect on the victim. Clearly from the information that was disclosed on first meeting the victim, this was a serious case of domestic violence. If I had not of first arrested the subject, we do not know how much the situation could have escalated, like the wife ending up in hospital or the two children upstairs being injured. The arrest showed that positive action was taken to help protect the wife and children from any further harm, then once he was detained in custody, I immediately went back to speak to the wife in order to help her deal with the situation and start referring her to other agencies so that she could get the further help that she needed. Throughout the investigation, I always kept her updated with what was going on so that this kept her mind at ease instead of her wondering what actions were being taken towards trying to prosecute the male. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The Code of Practice to the Criminal procedure and Investigations Act 1996 (CPIA), states a criminal investigation as, “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of Policing: Authorised Policing Practice, 2020, p.1). Police officers may carry out investigations in relation to finding out whether a crime has been committed, crimes that the police believe may have been committed and crimes that have been committed. The Criminal Procedure and Investigations Act 1996 (CPIA) defines a criminal investigator as, “Any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code including, recording information and retaining records of information and material” (College of Policing: Authorised Policing Practice, 2020, p.1). When police officers carry out police investigations, it is important that each investigation is carried out ethically, professionally and to an agreed standard. If each investigation is carried out this way, this will help build and maintain public confidence. 

 
In in essay, I shall be referring to a male who was arrested on suspicion of common assault and of criminal damage. Myself and my colleague were on patrol when we were called to an incident where it said that a gentleman had reported that an intoxicated male had been kicking off in a pub and when someone has gone to confront him, he has punched him repeatedly and on his way out of the pub, he threw a chair through a window. 

When we had arrived at the pub, there was a male standing outside waiting for us. We later knew this to be the male who rung the police. Speaking to him, he stated that a group of males had come into the pub around 8pm and they were already very intoxicated upon arriving. Roughly five minutes later, one of the males in the group was chanting some football songs which was getting on the nerves of the locals at the pub. Shortly after he stopped with the chants, he went up to the bar and tried ordering drinks. The bar maid said that she was not serving him because he was already intoxicated. The male became very irate and started shouting at the bar maid for not serving him. The chairman of the pub came over to ask the male to leave the pub as he was being verbally abusive towards the bar maid and it was at this point that the intoxicated male started repeatedly punching the chairman in his face and stomach. Once he stopped, he grabbed onto one of the chairman’s fingers and snapped it back. When other people have gone over to help the chairman, the intoxicated male has ran for the door but before leaving he picked up a chair and threw it at a window which has smashed through. 

When I asked how the chairman was and if he was still at the pub, the male stated that he had been driven up to the nearest hospital as they believed his finger had broken and he had been punched in the head. When I asked if the intoxicated male was still hanging around the pub, he stated that he had run off about twenty minutes ago, so the suspect had left the scene. I needed to gather as much information and evidence to help towards the investigation. I first started off by taking down the names and number of potential witnesses who were happy to provide a witness statement. Next, I went to see if there was any CCTV available which showed the whole incident. Luckily enough there was a very clear video of everything that had happened from the point of the group of males walking into the pub too where the intoxicated male involved had left the pub. I took pictures of the smashed window that the male had thrown a chair through so this could record as evidence and then uploaded this onto the occurrence so that the evidence was always there. Once I had gathered the CCTV footage and pictures of the smashed window, I went back to speak to the gentleman that I first spoke with to see if he was willing to provide a witness statement. He agreed to this and we spent roughly an hour writing up everything that he had witnessed. Once I had typed out everything on my laptop, I read it back to him to make sure that everything I had typed was completely accurate. He signed the document to say that everything was accurate and to the best of his knowledge. Once the document was signed, it was then uploaded onto the case file created for this incident. I took the details of the chairman who was involved in the incident so that I could ring him to see how far he wanted to take the incident and to see how he was. 

From the other witnesses that I spoke to the bar maid and one other gentleman was willing to provide a statement to what they had witnessed of the incident. However, I had to arrange a better time and date for each one as the bar maid was stilling working until early hours of the morning and the other gentleman said that he had work early in the morning so could not stay around any longer. I would have preferred to have taken the statements from both at that time as it would have still been fresh in their heads, but I needed to be respectful and mindful of them both as it would be better to have two more statements about the incident instead of having none. 

Material is said to be relevant when it has a bearing on any offence under investigation or on the surrounding circumstances of the case. Material is any objects or information that is obtained during a criminal investigation. This can include written materials, mobile data, moving or still images and information given orally. All relevant material gathered or generated during an investigation must be recorded and retained. As I was the officer in charge of the investigation, I am responsible for ensuring that relevant material is recorded in a retrievable or durable form. Examples of this would be the witness statements I would gather throughout the investigation, the statement taken from the victim, records of the first description of a suspect by each potential witness, CCTV footage and the photos of the smashed windows that would be used as exhibits for when I interviewed the suspect. The record ought to be made when material is first received or as soon as is possible afterwards. 


Later, I tried contacting the male who was injured in the incident and he stated that he wanted to press charges against the subject and said that he knew the male and that he has caused trouble before in the pub. We arranged that he would come to the police station the next day to provide a victim statement. 

When he arrived at the station, we went into a separate room where it was just us two so we could not be disturbed and went through everything that he had witnesses from the moment the group of gentlemen entered the pub, to where the male was verbal towards the bar maid, to where he confronted the intoxicated male and then to where he was punched to the head and stomach and lastly his little finger on his right had was broken. The victim wished to press charges for assault and criminal damage caused and provided me with the name of the subject and where he lived. The victim stated that he had known the subject and was friendly with his grandfather, so this is how he was able to provide me with these details. Once we had completed the witness statement, victim personal statement and read through everything to make sure the information was completely accurate, I talked through the next steps that would be taken towards the investigation. I explained that I had gathered CCTV footage and pictures of the smashed window and obtained one statement already from a witness but needed to speak to two more people to complete their witness statements. Once this was completed, it would help more towards the case because the more evidence gathered, the more reliable it all is. Once I had completed the outstanding statements, I would then attend the address that the victim had provided me with of the subject and bring them in for questioning. 

After I had spoken to the bar maid and the other witness who was willing to provide a statement and recorded their accounts onto an MG11 form, I attended the address of the subject. Any arrest must be lawful and necessary. An issue I had with attending the suspect’s address is that if I knock on the door and he is not home but if the suspect finds out that the police were looking for him, he might decide to go into hiding. When I knocked on the door it was answered by a male who I knew to be the suspect. He was arrested and taken to the custody suite for him to be interviewed. Once a suspect is taken into custody, there are key considerations to be taken, for example, medical conditions, when to interview, who is going to conduct the interview and the exact nature of the interview strategy. 

When he was booked in, the custody sergeant asked him if he wanted a solicitor for interviewing and he answered yes. I went back to my station and prepared my interview questions and printed off the pictures for my exhibits to show him during the interview and highlighted any key material that was said throughout any of the witness statements. I then rung the solicitor that was going to represent him and met her shortly back at the custody suite. I went through the disclosure process stating what the incident was about and what materials I had obtained throughout the investigation. Once the subject and solicitor had a brief talk, I then interviewed him going through all the relevant material and witness statements stating that he was there and that he had caused the criminal damage and assault against the victim. By the end of the interview, the subject had confessed to the allegations of assault and criminal damage. 

Officers regularly must make difficult decisions in fast moving scenarios. The information could be incomplete, or some members of the public could deliberately mislead police responses. All officers should base their decisions around the National Decision Model (NDM).  Because of the scenario outlined above, the suspect was not still at the scene when officers had turned up to help, so I had to incorporate the NDM slightly different to whereas if the suspect was still at the scene. The first stage of the NDM is gathering information. I needed to know who was the suspect involved that caused the criminal damage and assault against someone else, who has witnessed the incident, what had caused for this incident to escalate in the first place, was there a verbal disagreement beforehand, gain the details of anyone willing to provide a statement and also the details of the victim, has this happened here before and is the victim aware of the impact he has made. 

The second stage of the NDM is determining the threat. As previously stated, the suspect was not at the scene when I had arrived but I had to think was this a one-off or is it an ongoing problem, have officers dealt with this before, if so, how recently, what is the likely outcome or implication if I do/ do not act straight away, was the suspect on his was to another pub where he could potentially assault someone else or when I was able to find out who the suspect is, will they be violent towards myself or my colleagues. 

The third stage of the NDM is what powers do the police have to deal with the problem. Because of the material obtained throughout the investigation, eg, CCTV and pictures of the smashed window and there were three statements stating the same thing about the same person committing it, I had made the decision to arrest the suspect when he was found as there was enough grounds for him to be arrested. From him being arrested then I would be able to interview him and see what he had to say towards the matter of the incident. 

The fourth stage of the NDM is identify options and contingencies. There was a couple of different options that I could have applied at this stage, for example, speaking to the suspect in person and inviting him for a voluntary interview, but he may have gone into hiding if I had allowed this to happen or the other option was to arrest him on suspicion of assault and criminal damage. The fifth stage of the NDM is take action and review what has happened. At this stage, every officer should consult the code of ethics before deciding to arrest, and only do so if powers allow it. With everything that I had gathered throughout the investigation, I made the decision to arrest him once I had seen him at his house as I had clear evidence from the CCTV showing him commit the offences that were disclosed against himself. 

Once he was interviewed and admitted to committing the offences, I returned to the first stage of the NDM to decide if the actions I had taken were successful. I believe the actions that I took were successful as I had reliable evidence showing the subject committing the crime and witnesses stating what was shown on the CCTV footage. Police discretion allows the freedom of officers to act according to his or her own judgement in certain situations. This for myself means that I cannot be ordered to arrest someone, I must take responsibility for deciding whether the arrest is appropriate or not, given the circumstances. In this incident, I could not just arrest someone because someone else has said someone else has committed the crime. I would need to investigate and gain further evidence to support that a certain individual has committed the crime. 

Policing values must be engaged throughout a police officer’s duties from their everyday activities. These policing values are transparency, impartiality, integrity and public service. Transparency talks about being transparent in our decisions, communications and actions with the people that we serve and work with. This value means that we must be open and honest in our decision making and interactions. Throughout this investigation I was open and honest with everyone that I spoke to including my work colleagues and sergeant, to keep them updated with what was happening. Whenever I kept the victim updated on the next actions taken, I was open and honest. By being like this it helps build trust with our colleagues and communities. Integrity talks about maintaining the highest levels of professionalism and that we uphold the values and ethical standards of the police force. The value public service talks about acting in the best interests of society. As officers, we must improve the safety and well-being of the public. Every police officer must show impartiality in all our communications with members of the public or colleagues. This can be done by being fair and unprejudiced. As an officer, I must consider both sides of a situation and ensure that each one is given an equal opportunity. This is where the impact of bias on the decision-making process arose during the investigation, as I had obtained three statements stating that it was one gentleman who had caused the criminal damage and assault. It was lucky that I had CCTV footage to prove this but if I had not, I would only be speaking and arresting the suspect over what three people had told me. As I had arrived after the suspect and victim had left the pub, people could off spoken and agreed to pick someone to put the blame on. This is however, where I must investigate to make sure that the person who caused all this damage was treated fairly and that one person or group was not favoured over the other. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	




Broaden my policing knowledge.





	I will take time out of my rest days to read over relevant and up to date policing laws to help keep me up to date with any new laws and in turn this will broaden my knowledge and help me feel more confident in my new role. During the initial six months there was a lot of new material put in front of me so planning time out of my week to keep on reading over this information will help me to remember the basics and this in turn will prepare me for any new incidents that will arise in my career to come. 
	I can speak to other officers and sergeants and ask them for any material they have that could help me to learn and broaden my knowledge in this field. 
I will look online and read through books for further information. I will also have the help of my parents who can ask me questions on the material that I have been learning to see if I am retaining the information.  
	6 months – 1 year

	




Learning how to complete case files






	During my first few weeks of going out on patrol, I have not dealt much with creating and completing a case file. A case file is a complex task and involves a lot of work even for the simplest of crimes. During my initial six months of training, we only briefly looked over case files, so it is something that I need to work on to build my confidence in completing one and making sure that when I do come to working on case files that it is completed correctly. I will talk to other officers and ask for there guidance and any notes I could use to complete a case file and also contact the Hub who could provide me with help.
	I can talk to my colleagues and ask for advice and help from my supervisor. I also have a hub attachment in March of next year which will specifically go over case files and how to complete them but as that attachment is not for another 6 months, I may have to deal with one before that. As long as I keep notes of what other colleagues tell me to carry out and complete, I am sure I will soon enough learn how to complete different case files. 
	6 months – 1 year

	





Dealing with confrontation






	Since starting police patrol, I have not had to deal with much confrontation as the majority of calls that I have attended have been quite calm and civil. Even when I have arrested people they have always been compliment and no one has yet kicked off or tried to resist. When the time comes to it and I have to deal with confrontation it will be a new experience to me. In my previous role I worked in a gym, so I never had to deal with conflict either there. The only way I will be able to achieve dealing with conflict is actually going to calls and putting myself in the situation to deal with it instead of standing back and observing.
	My colleagues will be able to support with this area of development as they can speak to me about the best ways of dealing with conflict and maybe using certain communication techniques or if it ends up in physical confrontation, certain holds or self defence techniques to help protect myself.
	2-12 months
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