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Executive Summary
This study is based on the context of importance of digital skills and research methods. As such, for the purpose of the research, primary quantitative research method has been followed. Consequently, the study will include conducting a survey among the business employees in UK in order to understand the effectiveness of the digital skill strategy. For conducting the survey, positivism approach has been followed for getting a scientific data. On the other hand, the deductive approach will help to reach at a valid conclusion depending on the statistical data analysis.  
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[bookmark: _Toc7559239]1.0 Introduction 
Technology is one of the important aspects of human lives and is mainly important in the workplace. Every organisation realise the significance of digital implementation for the smooth operation a business and quick achievement of organisational objectives and goals. Implementation of digital technology helps to remove the adverse effect of uncertain business challenges by embarking new inventions that would increase the business efficacy and thereby the business sustainability. This report has been prepared based on the context of digital skills and research methods that can be implemented in any organisation to achieve both short and long term business objectives. Thereafter, the study will identify the trending digital skill strategies used by several organisations by conducting primary quantitative research. Therefore, by implementing the recommended digital skills, it will help in obtaining the aims and objectives of an organisation. 
[bookmark: _Toc7559240]2.0 Background 
Digital skills
Digital skills can be categorised as entry-level and advanced level depending on the purpose of usage in the business industry. With reference to the view of Uhl and Gollenia (2016), the entry-level digital skills are fundamental or basic skills that are required to operate digital technology used in industry. On the other hand, the advanced level digital skills are beneficial for empowering the digital skills in a transformative way (Gope and Hwang, 2016).  Based on the purpose of usage, the types of modern and advanced digital skills applicable in different areas of technological implementation are described below:
Communication
Digital skills can be referred to as series of skills that can be used in reducing the gap in communication. As per the view of Verner and Merksamer (2015), Communication among employees and business subordinates has been fast, unified, instantaneous and collaborative. Therefore, the use of modern technologies like Facebook, Instagram, Twitter and Skype can help to maintain employee engagement and boosting a continuous workflow. 
Cost management
The main objective of any company is to enhance productivity by use of new accounting system and software. As stated by Biswas and Muthukkumarasamy (2016), most of the companies in UK are acquainted with use of SaaS tool for reducing the expenditure cost by automating the tasks, whenever possible. Moreover, the automated information system operated by the company has helped to maintain the accuracy level of the business data (Zampa and Bletsas, 2018). 
Data Analysis
In this section, primary quantitative data analysis has been followed by taking 35 employees from the different organisation of UK. As such, the research will be based on 3 questionnaires for 35 participants as presented below:
Q1. Do you agree with the fact that digital skills have a positive impact on the economy of a country?

	Responses
	Number of Responses
	Total no. of Respondents
	Percentage %

	Strongly Agreeing 
	10
	35
	28.57

	Agreeing
	9
	35
	25.71

	Neutral
	5
	35
	14.29

	Disagreeing
	6
	35
	17.14

	Strongly Disagreeing
	5
	35
	14.29


 Table 1: Positive impact of digital skills on the economy of a country
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Figure 1: Graphical representation for impact of digital skills on an economy 
Implications
From the graphical representation provided above, it was found that most of the employees strongly agreed on implementation of digital skills that can contribute to economy of a country. As such, using advanced communication technology in combination with operating skills can help in increasing business productivity. 
Q2. Do you think, the contemporary techniques incorporated with digital skills improved employability and workplace efficacy?

	Responses
	Number of respondents
	Total no. of responses
	Percentage %

	Strongly Agreeing 
	9
	35
	25.71

	Agreeing
	10
	35
	28.57

	Neutral
	6
	35
	  17.14

	Disagreeing
	5
	35
	14.29

	Strongly Disagreeing
	5
	35
	14.29


Table 2: Increase of employability and workplace efficacy by using digital skills
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Figure 2: Graphical representation of improved employability and efficacy with digital skill incorporation

Implications
From the above graph, it can be estimated that maximum numbers of employers have agreed on the concept of improved workplace efficiency with the introduction of digital skills by use of ICT technology and SaaS tool. At the same time, by using MIS tool, it can enhance the employability. Therefore, successful implementation of the ICT and MIS technologies can render sustainability to an organisation. 
Q3. What strategies would you recommend to create awareness about the importance of digital skills for sustainability of an organisation?

	Digital skill Strategies
	 Number of responses
	Total respondents 
	Percentage %

	ACTV network
	10
	35
	28.57

	SAP cloud platform 
	12
	35
	34.28

	VDN technologies
	13
	35
	37.14


Table 3: Recommended digital skill strategies for the sustainability of an organisation
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Figure 3: Graphical representation of digital skill strategies for an organisation
Implications
From the graphical representation, it can be inferred that for sustainability of an organisation, digital skills such as ACTV network and SAP could platforms can be used. However, the introduction of VDN technologies has been advantageous in tracking cyber fraudulent and illegal hacking, reducing piracy and enhancing the sustainability of an organisation. Therefore, a maximum number of employees has provided positive feedback regarding the effectiveness of VDN technologies. 
[bookmark: _Toc7559241]3.0 Aims and Objectives 
Aim
The aim of the study is to develop awareness about the importance of advanced digital technologies incorporated with effective digital skills for the sustainability of an organisation.
Objectives
· To identify the digital skills necessary for accomplishing brand goals
· To analyse the effects of digital skills on the achievement of organisational objectives and goals
· To present recommended actions for improving and enhancing digital skills.
[bookmark: _Toc7559242]4.0 Method 
For the purpose of the study, a quantitative data analysis method has been followed. The quantitative method of research emphasises mainly on measuring the objective by following mathematical calculation from the data collected for the survey (Nardi, 2018). The primary quantitative method of research is practised on a certain group of participants, interested in the survey questionnaires. The percentage of respondents is calculated in the primary quantitative survey. After calculations are done, the graphical representation of the data is performed for providing implications of the survey (McCusker and Gunaydin, 2015). 
In this study, the primary quantitative research has been conducted among 50 employees from different business organisations in UK. However, while conducting the survey, only 35 groups of participants were interested for the survey. The research-based questionnaires on digital skills, strategies and effectiveness were helpful in understanding the opinions of the employees participating in the survey. All the data collected from the survey are used properly and are subjected to confidentiality. At the same time, for carrying our the quantitative research, positivism approach has been followed. As influenced by the view of Lottholz (2018), the positivism approch rely on the scientific evidence from the society in the form of conducting experiments. The quantitative data analysis and graphical representation will help to identify the true nature of the society towards the use of digital skill strategies. Likewise, the deductive approach will help in logical data deduction in order to arrive at a logical conclusion regarding surveying the importance of digital technology skills to achieve organisational objectives. 
[bookmark: _Toc7559243]5.0 Results 
Based on the quantitative data analysis method, it has been possible to get effective and logical data regarding the importance of digital technology skills to achieve a high organisational outcome. Moreover, through positivism approach, it has helped to derive scientific evidence regarding high proficiency and effectiveness by incorporation of digital skills to operate modern technology. The deductive approach has helped to achieve meaningful information from 50 employees participating in the survey. The primary quantitative analysis on the basis of graphical representation has provided a clear picture of the implication of advanced digital technology skills for achieving high productivity and businesses sustainability. 
[bookmark: _Toc7559244]6.0 Discussion 
Research Implications
This section will comprise of 3 close-ended questions using quantitative data analysis method by taking 50 employees from different organisations. The findings and research will deliberate the aspect of digital skills that are highly effective in achieving successful outcomes. The data collection process is based on 3 survey questionnaires and has collected information in 5 points Likert scale that is strongly agreed, agree, disagree, neutral and strongly disagree. This will alllow the employees to respond faster and will also allow easy data collections. Therefore, the information gathered will help to determine the opinions of the employees from respective companies in UK. 
The research questionnaires have been distributed among 50 employees out of whom only 35 people have responded with interest in the survey. Therefore, it can be understood that most of the organisations do not have management that realises the significance of proper implementation of digital technology skills. Taking into account the opinion and viewpoint of all the 35 employees, it was clear that there are still some organisations that lack digital implementation. As such, the underdeveloped companies need to implement advanced technologies like Facebook, Instagram, Skype and Twitter for increasing the digital communication. 
Technological Ideas
In addition, by using the SaaS tool into the organisational premises has been helpful in managing the cost and expenditure incurred by the business organisations. On the other hand, as stated by Lim et al. (2016), the use of modern contemporary digital skill strategies like ACTV network, VDN technology and SAP cloud platform has helped in enhancing the sustainability in any organisation. The SAP cloud platform has been effective in integrating the data with the procedures in businesses. As such, the cloud based storage system provides high data security by incorporating authenticity in information stored in the cloud based platform. The SAP cloud based data storage platform also assures that there is no illegal and unauthorised access to the data stored. 
Recommended Actions
The ACTV network connects all the employees under a single network base. On the other hand, VDN technology is another highly effective digital skill strategy that provides high security to the collected information about the employees. From the analysis, it can also be inferred that the research was based on a limited time constraint and the survey was conducted on less number of participants in the survey. As such, it was not possible to get valid and reliable information from the quantitative survey. 
For future research, it can be recommended that expanding the sample size of the population will be able to get clear information about the implication of digital technology skills. Therefore, through sufficient information from the increased group of participants, it will help to get a clear statistical understanding by asking more number of questions for getting a valid viewpoint of the employees. Moreover, the survey could be conducted online by using digital communication tools like Facebook, Twitter, Instagram and Company’s official website. As per the view of Ashley and Tuten (2015), using the online method of conducting a survey from a minimum of 150 participants will serve the purpose by increasing the reliability and authenticity of the data accessed. Moreover, the online system is based on the transparency of the approaches and survey procedures. 
[bookmark: _Toc7559245]7.0 Conclusion 
In today's world, due to huge fluctuation in business practices and growing challenges received by the developing industry, the implementation of advanced digital skills has been the utmost need. The successful implementation of effective digital technologies can not only help in increasing organisational profitability but will also help withstand global competitiveness. The digital device and networks like Skype and Facebook can help to manage and access information from the customer and other stakeholders. These modern technologies are equally applicable for internal management of the workforce. On the other hand, by using a SaaS tool for managing the overall cost, it has helped to increase the profitability of a company. 
In addition, the ACTV network can be used for increasing employee engagement while the usage of SAP cloud platform has been effective in integrating the data with the procedures in businesses. On the other hand, by using the VDN technologies will take into account the security and confidentiality in information of the data of the employees. However, the survey is not effective in getting reliable information as the survey included only 50 employees for participating in the survey. Accordingly, for getting a highly evident data, the survey needs to be conducted by taking minimum 150 employees for the primary quantitative survey. 
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