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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the first six months of being a Police Constable, I have quickly realised that building resilience is an essential quality to enable the ability to thrive within South Wales Police, as well as being able to minimise and cope with stress. When discussing resilience, it is often referred to as positive adaptation, or being able to maintain or regain mental health to overcome adversity thrown at us (Herrman et al., 2011). Having a higher level of resilience can reduce the risk of post-traumatic stress disorder whilst promoting post-traumatic growth (Li et al., 2019). In order to explore stress, this would be defined as difficult situations causing mental tension as well as a state of worry (World Health Organisation, 2023). Throughout my initial six months of training, I allowed myself to become fully emersed in the way of life being offered as psychological traits or skills developed during training can have a positive impact dealing with stressful situations (Stogner, Miller and McClean, 2020).

A coping strategy that I used from the beginning of the course was to become more active. Collectively I added running and eating healthy into my daily routine. Something that I needed to improve, which would allow me to cope with any potential build-up of stress and improve my overall physical fitness as well as stimulating the production of endorphins (Harvard Medical School, 2020).  I used the Couch to 5k scheme to develop a habit of running three times a week which helped maintain my wellbeing and began to increase satisfaction with physical health (Oswald et al., 2020). By increasing the frequency of how often I am running, it has allowed me to vastly improve my physical fitness. By eating healthier – increasing foods rich in vitamins and reducing the amount of sugar I’m consuming has helped in reducing stress and increasing happiness (Zavitsanou and Drigas, 2021). I also feel that the course has enabled me to begin to improve my mental toughness, allowing me to have lower levels of perceived stress and a higher level of emotional control – a very important attribute of being a Police Constable (Poulus et al., 2020).

Another coping strategy I adopted was walking the dog and going hiking up in the mountains and being exposed to nature. This can improve cognitive functions, mental health and sleep (Jimenez et al., 2021). Although I often used this coping method before joining South Wales Police, it was important for me to continue and increase the frequency of walking my dog and being surrounded by nature to promote a sense of social connectedness, which in essence, allowed for small amounts of social engagement outside of work (Carr et al., 2021). By walking the dog often, it ensured that there was a reduced chance of becoming overwhelmed with the workload and lowered the risk of triggering any form of depression (Cui et al., 2019). Furthermore, I believe that taking regular breaks whilst walking the dog and being out in nature was a well needed break from studying for exams as well as reducing the risk of cardiovascular disease and therefore further improving my physical fitness (Potter et al., 2019).

An additional method of coping with stress I utilised was to build and develop strong relationships with my peers and colleagues within my team, which are tied to maintaining emotional and physical health (Pietromonaco and Overall, 2021). It was important for me to gain the respect of team mates as well as trainers as the six months of training was intense and learning new skills led to periods of uncertainty and therefore social support was pivotal (Woon et al., 2020). As we were informed from very early on, we would be relying on each other within practicals, alongside learning new skills, it was important to trust each other and form strong bonds which ensured I felt supported and engaged throughout my six months (Szkody et al., 2020). As a Police Constable, I will be dealing with many stressful and difficult situations and so it was very important to gain the trust of coaches around me to allow them to provide emotional support throughout the intense six months (Schroth, 2019). Moreover, by talking openly and honestly to colleagues, this can improve awareness, empathy and basic components of emotional intelligence which is important to be able to control difficult situations, especially those we will be faced with in the next phase of learning (Drigas and Papoutsi, 2020). Being able to talk about these situations with colleagues will be a powerful tool to use whilst in my tutorship phase and the rest of my career.

Overall, by embracing these coping strategies to deal with stress and develop my resilience, I feel these methods - running, walking the dog, and developing strong relationships have been key to my progress throughout the six months. It is important for me to maintain focus on improving my physical fitness and find a way to incorporate this into my daily routine, especially when dealing with the shift patterns. Despite the challenge of adjusting to a new shift pattern, healthy eating will become more important than ever and so I am determined to remain focused and continue improving my physical and mental fitness. I feel that during this process, the most effective form of stress management technique that I have used throughout this period is eating healthy and working out more often. This allowed me to de stress and improve my mood significantly and take time to reflect on the day. On top of this, I feel it will be essential to continue communication with colleagues and offer support for each other. This would be alongside building and developing further relationships within the station and team that I am on. Personally, I feel that using these methods to cope with stress within work has allowed me to gain further resilience outside of work and hence allow me to deal with difficult situations thrown at me in all areas of life. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

After receiving an emergency call over the radio, I was called to attend an address where there had been reports of an assault on a male. The call handler had advised that the reporting person had broken English and stated they ‘need Police.’ On arrival, I needed to consider the needs of the reporting person to allow me to establish the facts of the incident. On arrival, the reporting person was outside the property, which was shared accommodation with his brother and spoke very little English. It transpired that the brothers were from Iraq and only spoke Kurdish. The aggressor was Arabic and he also spoke very little English and so I also needed to utilise language line for access to a translator to speak to both parties. I needed to call language line for a translator to establish what had happened. This immediately added to the complexity of the incident as the males had been living in a house share for approximately four months and had been experiencing difficulties and gradually building up to this fight.
Communication can be defined as a verbal, visual and vocal expression of an idea and the art of being understood, and hence effective communication is at the base of a relationship (Sen, 2009). I used four areas of the communication styles matrix; direct, spirited, considerate and systematic, which varies with the level of expressiveness and assertiveness (Bookboon, 2012). I ensured that I introduced myself and explained why I needed to use a translator and that I would be using them to communicate with him. It suggested that this would humanise myself and appeal to their better nature (Ali, 2017). It was very important from the beginning to build rapport with the males inside the property to work out what had happened between the two parties. This also enabled me to have better control of the situation as it seemed to improve cooperation from the males (Dianiska et al., 2021).
After beginning to understand the circumstances at the address, I adopted The Drama Triangle. The Drama Triangle identifies a victim, rescuer and persecutor within the situation, which was evident on attendance (Redfern, 2021). The reporting person was clearly distressed with what had happened and explained to me that there had often been altercations within the shared property that had ended up resulting in an assault. The victim, despite having been hit, seemed to adopt this role of the victim as he appeared to discount his ability or knowledge which resulted in the police looking after him and attempting to act as the peacemaker between the parties (McMahon, 2005). While discussing the incident between the victim and translator, he claimed that the aggressor had attacked him suddenly whilst he was in the kitchen making food. The victim presented with bruising and had a small cut to his left eye and said that these injuries were caused during the fight with the aggressor. As a police officer, I naturally slotted into the rescuer role with the victim. This would be due to the nature of discounting his ability to handle his problems and my attempt to help by acting as a negotiator to settle the issues between the two parties, something they should be able to do for themselves (McMahon, 2005). Whilst talking to the victim, the aggressor opened the door to the house and began to try to speak to me. The aggressor became the persecutor element of the model, where, according to the victim, he would victimise him and made him feel worthless and unwelcome in their shared accommodation (McMahon, 2005). Being able to use this model and having the persons involved as a victim or perpetrator ensured that there was a constant assessment of the situation and evaluation of the individuals involved. This further allowed me to remain in control of the situation and be able to gauge any prospect of escalation.

After conversing with both the victim and aggressor, it was apparent that both parties had complaints about each other. The aggressor had marks on his chest and back from previous fights that had occurred previously between them. Betari’s Box considers the idea that the cycle of “my attitude affects my behaviour affects your attitude affects your behaviour affects my attitude” (Mindtools, 2023). This would suggest that any behaviour that you might show towards others will affect the way you are responded to by someone else. Therefore, the reporting person’s behaviour towards the subject clearly has had an effect due to a few previous altercations, this had escalated into a more serious fight and assault. It was important to try to highlight this to the males as they are residents in the same house. As each behaviour affects another, I needed to try to talk to the males for them to try to understand that in order to live peacefully in the house there must be an agreed understanding to stay out of each other’s way, (Nurnsiya, Saad and Noor, 2022). In these situations, between co habiting people, using Betari’s Box is important to remember because of its significance when dealing with behaviour of others. It is important to recognise that the way I act towards anyone, will influence the way they could respond to me. 

When dealing with conflict, you can consider the Circle of Conflict. Christopher Moore’s Circle of Conflict identifies five sources of conflict: values, an example of this from the incident would include strong disagreements about what is right or wrong (Mediation Matters, 2012). Another source of conflict would include relationships, for example, tension seemingly unrelated to the substantive topic, which would be the smaller little fights as a pre cursor to the fight which ended up needing police attendance (Pillsbury, 2015). Language barriers would essentially be one of the main conflicts within this situation, where each person may be unable and unaware of their language and unable to express their needs to the other person. Also, their interests may have had a large part to play with this resulting fight as they were seemingly unable to explore each other’s interest or cultural beliefs within the home setting and so would lead to structural conflicts, for example a fear or anger about the way things are as well as speech and/or behaviour inferring that one is inferior to another (Pillsbury, 2015). The Circle of Conflict attempts to categorise and highlight the underlying factors that may be fuelling the conflict (Furlong and Moore, no date). Within this incident, the Circle of Conflict is clear and includes many elements of the circle. It was vital to attempt to explain to both parties the situation they were experiencing with their values. It was important to indicate that different people have different needs and to live civilly within the property, they needed to consider each other’s grievances and gain an understanding of each other’s needs. By using the Circle of Conflict, it was possible to identify and name one or more sources of conflict and then take action to address and attempt to resolve the conflict (Pillsbury, 2015). This was an effective way to deal with this disturbance because it ensured that the victim and perpetrator were able to air and discuss their differences and begin to build an understanding with each other.

Throughout this incident, communication was highly important. Considering the Seven C’s of Communication helped to ensure that the victim and perpetrator understood, despite the language barrier, what was being said. I ensured that there was a high degree of clarity within the exchange. I did this by speaking slowly and clearly and tried to neutralise any accent with no colloquialisms (Krishna, 2018). I believed this helped the situation I was dealing with as with the help of the third party, language line, I was able to get the message across to both parties. Moreover, the use of correct messages throughout the exchange enabled that the message is exact and well timed and so due to this, could be argued that the perception and confidence in the police dealing with the situation was of a high level (Yanuar, 2022). Due to the language barriers and the fact that both parties spoke two different languages, I had to make sure that the message being conveyed to them were concise. I did this being sticking to the point, explaining how the behaviour impacted on other persons living within the property and by being brief with what I was saying to them (Cambridge English, 2018). This was highly important with the language barrier as I found myself having to paraphrase messages for them to be relayed back to the victim or perpetrator, yet still providing accurate facts of the incident (Krishna, 2018). I ensured that the message I was providing was concrete. This was by communicating in a specific way including all details and facts (Woffindin, 2023). Giving concrete communication allows the delivery of messages to be more effective and so it could be argued that this enabled the incident to be dealt with effectively and efficiently (Woffindin, 2023). Moreover, constructing complete points before speaking with the victim or perpetrator helped the incident progress by being able to gain an understanding of both sides of the situation and become the voice of reason in the middle of the tense situation (Revolution Learning, 2022). During the incident, I attempted to remain considerate of the parties. This involved gaining an understanding and an attempt to put myself in the place of how the victim and the perpetrator were affected by the situation. By having the ability to do this allows me to foresee needs, requirements, and emotions and therefore a well-liked communicator (Krishna, 2018). This is an essential skill of a police officer, and I will continue to adapt and focus on improving this element of communication within my development. Finally, I ensured that throughout the entire incident, I remained courteous. As there were a variety of languages being spoken, I needed to consider the potential religious conflict within the property and by remaining courteous throughout, indicated that I had a large respect for the victim and perpetrator’s individual needs (Yanuar, 2022). 

Overall, throughout this incident, I believe that I adopted and utilised a large variety of useful and effective communication and conflict management models. The communication styles matrix allowed a solid base of communication from the initial point of contact with the victim. This was followed by adopting The Drama Triangle. The Drama Triangle was most effective in providing an efficient and simple method of identifying roles within the incident and therefore to try to gain and understanding of what was happening within the address. It was clear from the initial contact that the feud between the victim and perpetrator had been ongoing and so I needed to try to allow them to understand the implications of each other’s behaviour towards the other person. This is where Betari’s Box was highly effective. By attempting to explain to the victim and perpetrator how each other was feeling before the assault occurred, I ensured that both parties had begun to calm down and try to understand where each other was coming from. The Circle of Conflict further ensured that I was able to empathise with each party and attempt to explain each party’s grievances with each other. This enabled a de-escalation of the situation and prompted the victim and perpetrator to see from each other’s viewpoint. During the incident, I ensured that I was continually trying to stick to using the Seven C’s of Communication, especially when using language line to convey each message to the other party. This allowed the situation to remain calm throughout and to be dealt with in the most efficient and effective way. I believe that these communication and conflict models are highly important within dealing with incidents, especially when dealing with people who live in the same house. They will continue to be vital during my personal and professional development.

Word count: 1989


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Early in my tutorship, I was called to an incident at a support home for young females. Within this incident, there are many competing factors; social issues, culture, language with a victim, suspect and witness all included. There were many options attending officers had to contend with during the incident and identify the best option for all parties involved. Ethics, equality, diversity and human rights are highly valued within the police force and so are often considered when identifying the best course of action for an incident. 

Whilst on duty, I was called to an incident, alongside the officer I was working with. We were called to a disturbance at a support home for young girls aged between 10-18 years old. I had previously been called to the address to locate a 12 year old female who had gone missing for around five days. Whilst on approach, we were informed over the radios that the subject was in possession of a knife and so firearms were called to support us as neither myself nor the other officer are taser carriers. When we arrived, firearms officers had detained a female and placed her in handcuffs. There was a male and female stood outside who were the overnight support workers. I approached the female who was immediately hostile towards myself and my colleague. She was shouting and swearing in the street and calling officers homophobic slurs and other derogatory terms regarding police. Almost immediately it is clear that within this incident there are likely to be a variety of social issues and cultural factors. I remain calm throughout the incident despite the female’s attitude towards me when she begins to call us names, however being firm, I told the female to be careful with what she was saying. As the incident continues, I begin to attempt to build rapport with the subject who is beginning to comply with officers as she is calming down as I am talking to her. The subject explained that she was not happy with the male support worker in the house overnight as he was a male and resulted in her threatening him with a knife and being very aggressive towards him. 

Throughout the detainment of the female, her human rights were constantly considered. This would largely include article 8 of the Human Rights Act, the respect for private and family life, this is where it is considered when considering any form of restraint, the minimum is necessary and so handcuffs were applied for the shortest time require to ensure safety (Equality Human Rights, no date). The female was placed in handcuffs for officer’s, victim’s and her own safety. Whilst considering humans rights, it is important to consider things such as proportionality, powers, legal basis or less intrusion (College of Policing, no date). Therefore, as she was 12 years old, she initially was handcuffed as per police policy, to the rear however after she began to comply and calm down, the handcuffs remained, however moved to the front. This ensured that people involved remained safe and there was still a level of control on the female. Moreover, the female had a history of self-harm which was visible to officers as she had cuts to her arms and legs. By considering article 2 of the Human Rights, the right to life, officers have a duty of care to the female whilst in police care and so by using handcuffs it could be further argued that the female was prevented from causing any further injury to herself (College of Policing, no date). Once the female had been searched, she was conveyed to custody in the back of a police van. From viewing CCTV, it transpired that the female had threatened the male with a knife in the house and for his safety he had locked himself in the office and the female continued to harass and intimidate him. She had also begun to bang on windows and continually shout and call the male racist names and slurs. This highlights the difference in some of the social and cultural differences and tensions within the house.

After the female was placed into the back of the police van, I spoke to the victim. The Victim’s Code of Practice states a “statutory code that sets out the minimum level of service that victims of crime should receive from criminal justice system” (Victim’s Code, 2022). The Code states that under Right 1 that everyone has the right to understand and be understood. From the first initial contact, I recognised that there could be language issues as English was not his first language. It was vital that I positively engaged with the victim and avoid jargons as well as speaking slowly and clearly to ensure he fully understood what was being asked of him (College of Policing, no date). Right 2, to have details of crime recorded without unjustified delay, was also considered and so as he had reported the crime, the victim was able to have the crime recorded as soon as possible (College of Policing, no date). I took a first account from the victim and after heading to custody with the female, I returned to take a statement from him. After my first encounter with the victim, I decided to involve language line to interpret the male’s statement. This was to ensure that he was able to explain himself fully in order to explain exactly what had happened that evening as well as me being able to comply with Right 4 of the Victim’s Code. This is to be referred to services that support victims and have services and support tailored to their needs (College of Policing, no date). This was extremely important during this incident as the male explained how scared and frightened he had been made to feel at his place of work. I quickly assessed the victim’s needs and so the male was offered the opportunity of a Victim Focus Referral Form to receive support from external agencies from outside South Wales Police, which he accepted. The male also was offered the Live Fear Free helpline which is offered as a further support network being a victim of crime, which the male accepted. As the female resided in the house the victim was working in overnight, it was very important to consider Right 6, to be provided with information about the investigation and prosecution. This would include keeping the victim up to date with the progress of the incident, for example, the result of the interview and whether the female had been bailed. It was important for the victim to finish his shift however was informed that for his safety not to return to work at that location, which he was more than happy to comply with. Moreover, the victim was also offered an option to make a Victim Personal Statement. This is underlined by Right 7 of the Victim’s Code. I explained to the victim that it was his opportunity to make a statement regarding how the crime has affected him. He agreed and will be making a Victim Personal Statement as he feels it is important to protect other male support workers in the house.

Throughout the incident, it was important to fully consider the social, cultural and language issues. It was clearly a tense situation in close quarters which led to a male fearing that he could get hurt. The racist element of the incident had further upset the victim and he was made to feel extremely isolated and harassed by the female. Due to the nature of the call the female needed to be restrained for the safety of others which due to the use of force, needed constant reassessment and consideration of her human rights. The social issues included within this incident are highlighted with the female’s age and perhaps how it is important to consider alternatives to arrest to gain the best outcome and chance of the female not reoffending. The female’s upbringing, I feel must be considered when thinking about this incident. She has disclosed to officers that her family do not live in Cardiff and was also feeling isolated at the time. This seems to have escalated the situation as another support worker had commended the female’s recent progression.  Also, for the victim, he has stated that he feels the female victimised him due to the colour of his skin and his gender. The cultural elements are clear to see here, and the female had stated that was the reason for her not wanting him present in the house. The language element of the incident was an interesting one as initially when speaking to the victim it was obvious that to get the necessary support he needed from police and external agencies, language line was an important tool for me to facilitate. 

Throughout this, having to deal with these complex issues throughout the incident made it a challenging and interesting call. Going forward in my policing career, there will be many incidents with a variety of needs, and I feel is important to note that being able to quickly evaluate and assess the needs of victims as well as suspects is a highly admirable skill of a police officer. I feel that modern day policing is highly flexible and the variety of people that I deal with is massive, especially policing the city centre and therefore the demand to treat people and always conduct myself professionally. Every situation that I walk into and each person I talk to has very different needs and so I will strive to ensure that despite people having many different needs, whether its diversity and equality, the victims’ code and considering human rights, will ensure that I treat victims and suspects with courtesy and respect. 


Word count: 1630




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst on duty within the first ten weeks of my tutorship, an incident occurred with an aggressive, drunk male who had been fighting in the street. It was clear from initial interaction that the use of the National Decision-Making Model (NDM) would be vital in being able to manage the situation and contain any potential injuries to members of the public or damage to property. The Code of Ethics will be a running theme throughout the incident as the male needed to be detained in front of a large crowd of people that had begun to form and so I needed to maintain a professional manner. I will also reflect on the use of the Criminal Procedure and Investigations Act 1996 during the incident. 

During the first few months of my tutorship, I was called to an incident with a reported aggressive drunk male in the street fighting with members of the public. Immediately, I am using the first element of the NDM, as I was one of the first responding officers on the scene, it is vital to gather information and intelligence (College of Policing, no date). On arrival, officers approached two males, who have immediately become aggressive and defensive. One of the males began to shout in the street and wave his arms around in officers faces. Due to the high level of intoxication, the male declined to communicate with officers or listen to understand what was being asked of him. As I was engaging with the male, he had rejected any opportunity to stop and talk to me and so I informed him that he was being detained for officers to determine the situation. Immediately he became more agitated and aggressive. As a good decision maker, you must consider the relevant information and so the fact that the male was actively not engaging with officers, it was important to gain control of the situation (Li et al., 2018). After having gathered the little information available to me, I began to evaluate the safety of myself, other officers, the male and other members of the public (Coxhead, 2017). After dynamically risk assessing, the male was forcefully brought to the ground. Here, I began to develop a working strategy with the other responding officers whilst the male was being detained on the floor (College of Policing, no date). At this point it was vital to be thinking about the next stage of the NDM; consider police powers, policies and procedures (College of Policing, no date). I quickly began to think about the use of section 24, Police and Criminal Evidence Act 1984 – the necessity for arrest without warrant for arrestable offences (Legislation, no date). The male had remained hostile towards officers and actively resisted any force applied to detain him. He continued shouting and swearing in the street and so I was quickly identifying options I had available to me. An arrest must be proportionate, lawful, and necessary including the necessity to take positive action within any situation. As a result, I informed the male that due to his behaviour he was under arrest for being drunk and disorderly in a public place (College of Policing, no date). 

After the male had been arrested, he needed to be conveyed to custody. I assisted another officer to help the male to his feet and escort him to the back of the police van. The male continued to be aggressive and non-complaint. During this part of the incident, it is important to note the importance of the NDM and how it is a continuous cycle with any action that you take as a police officer (What Do They Know, no date). The male was to be searched using section 32 of the Police and Criminal Evidence Act 1984. This is to check whether he had in his possession any implement to escape, cause injury or anything used in relation to an offence (Lexis Nexis, 2023). Whilst the male was about to be searched by a male colleague, the male has turned to headbutt him and hits my colleague in the face. This indicates how quickly a situation can change and how important the NDM is always whilst on duty. It also highlights how volatile any incident can be. After the male had headbutted my colleague, the use of the NDM became perhaps even more important. As this had happened, we needed to ensure that the male was under control and could not assault any other person. By quickly gathering the information and intelligence around me, now knowing that the male was also prepared to inflict injury I quickly assessed the threat and risk and so developed a working strategy. The male was again detained by three officers on the floor. He was informed that he would be further arrested for assaulting a police officer and so due to the immediacy of threat was escorted into the back of the police van (College of Policing, no date).

During the incident, the Code of Ethics as highly prominent throughout. On approach to the male, it was important to act with confidence and authority, whilst being able to show a degree of empathy towards the male. I ensured that I acted with honesty and integrity throughout the incident (College of Policing, no date). I did this by being open honest with colleagues and the male as well as treating the male with respect and trying to give him as much dignity as possible, despite how he was acting towards officers, and so ensured that throughout I was acting with authority, respect, and courtesy (College of Policing, no date). This would lead into ensuring my conduct would not discredit the police force (Office, 2014). I believe this was highly important in the moment as other members of the public had begun to form a crowd and were filming the incident. Moreover, as the male was being highly aggressive, the use of forced was prominent throughout. I ensured that during the incident, I continually reassessed the use of force being used towards the male to ensure that it was proportionate to the threat or risk of harm to myself or others. These were perhaps the most important as public confidence in the police is highly related to the attitude towards the public and their respect for human dignity (Neyroud, 2008). 

Whilst conducting the investigation, the Criminal Procedure and Investigations Act 1996 identifies an investigation as being conducted by police officers with a view to whether a person is guilty to be charged or whether the person is guilty of an offence (College of Policing, no date). When thinking of this, it was very important to ensure that body worn video was activated. This would show transparency and is available to view in court if the male was charged for the offences his committed. Also, as the incident occurred on the street, CCTV cameras were available to capture the footage. I ensured that I spoke to businesses and homeowners to obtain as much footage as possible which will assist in the investigation. On top of this, as there was a large crowd gathering, and a few people already in the street when we arrived, I managed to take a witness statement from the reporting person which further assisted in the investigation for the initial enquiries. I also made sure to communicate with the Neighbourhood Policing Team to assist the attending officers in completing house to house enquiries in the morning to see if there are any further witnesses to the initial or following incident. By completing these actions, it highlights that I followed all reasonable lines of enquiry pointed towards and away from the subject (College of Policing, no date). It is important for police officers to remain impartial throughout an investigation, where the suspect is given their opportunity to give an account of the incident that may have happened and so by ensuring that all lines of enquiry are completed, this gives the suspect a fair opportunity to do so (Wilson and Walsh, 2019). This is vital as although as a police force, we are victim led, suspects are innocent until proven guilty.

To summarise, the use of the National Decision-Making model is more important than ever in every day policing. It’s clear that being able to adapt quickly to the situation while constantly reassessing the threat or risk of harm to self or others it more important than ever as police decision making is more accountable due to the constant media coverage (Roycroft, 2019). During an incident there are many factors to consider which can affect the situation that I could be dealing with. This is supported with the Criminal Procedure and Investigations Act and ensures a high level of transparency within the police. It also ensures that suspects are essentially innocent until proven guilty and so is the responsibility of the police to find and gather evidence that places the person in the location or in the act of committing a crime. Furthermore, the CPIA ensures that every person is given their opportunity to give their account of what might have happened, with the police’s responsibility to disclose all the information and evidence they have collected in relation with the incident. I will constantly ensure that I consider both elements, the NDM and CPIA throughout my policing career as I understand the importance of them. I will continue to develop my use of the NDM to ensure that during every incident that I attend I am constantly reassessing the situation, gathering information and intelligence, and developing a clear and concise working strategy.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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