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In the past year, I have experienced personal and professional growth, transitioning to a supervisory position with new challenges and opportunities. In the next 3 years I see myself working in construction companies like manager and H&S advisor. My plan is to evolve in my career by developing my assets in management and leadership by continuing to do NGC1/2/3 (National General Certificate) and NCC1/2(National Construction Certificate) courses.
Reflecting on my career path and past experiences I realize that each experience was instrumental is shaping who I am today as professional. Although over the years I have worked in different fields, they all left marks and helped me to understand myself better and people’s need. It helped me a lot to strengthen myself emotionally and to offer my services with calmly and with a lot of patience. Considering that my previous jobs required a lot of patience and wisdom because I was working with elderly people and SEND children, I am proud that I was able to do all the tasks, and I learned how to deal with stress and to keep calm no matter how difficult the situation was at the time.
Leading a team calls for having high emotional intelligence. I have become more sensitive to what others around me feel and to customers. The knowledge of how to manage stress, support, and create a pleasant working environment is the main reason for my being an effective leader. My team and I hold brief meetings on a regular basis, which in turn has raised morale and encouraged free conversations.
I’ve embraced the idea of lifelong learning. Taking different trainings and courses online is helping me to better understand how to interact with my daily tasks and customer desires.
First and foremost, I am focused on improving my strategic thinking and project management skills. I plan to continue with the course and obtain the certificate so that in the future, I can advance to a managerial position where I can influence company policies and practices to improve customer service on a large scale.
To be able to grow professional I will have to participate to different courses and to be in continuum learning so in a close future to reach my goal that to be manager and H&S advisor and in the same time to offer good services for the clients and to make the construction sites a safety zone(employers  and outsiders ).





