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[bookmark: _Toc231840182]Introduction
This reflective report uses Gibbs' Reflective Cycle (Gibbs, 1988)to reflect on my career journey so far and how the Professional Career Development module has influenced my futures. The focus of this reflection is my personal experience, and I am sure this module will help me in the future.
For around five years I thought about returning to education. However, I never felt ready. One of my biggest worries was my English language level. I often felt that my English was not good enough for university and I was afraid that I would fail. At the same time, I was struggling with depression, which affected my confidence and made me withdraw from social situations. Because of this, I kept delaying my decision to study.
In 2025 I finally decided to start university. Looking back now, this was one of the best decisions I have made. Since starting my studies, I have learned a lot about myself and my abilities. Through classroom activities, discussions, and self-assessments, I understand my strengths, weaknesses, and future goals. This module also helped me think more seriously about my future career and understand the skills and qualities that are important for professional development (Robertson, Hooley and McCash, 2020).
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My career journey has not been easy. Most of my previous jobs involved physical work. As my health changed, I realised that I needed to think about a different future. Physical work became more difficult, and I started looking for other possibilities that would be more suitable for my situation.
For several years I wanted to return to education, but I lacked confidence. I worried about my English, my ability to complete assignments and whether I would fit into university life. Instead of acting, I was afraid to take the first step, so I kept delaying my decision.
Everything changed in 2025 when I finally decided to start my studies. On my first day, I felt excited but also nervous. I did not know what to expect and I felt nervous about meeting new people. However, I knew that if I wanted to improve my future, I had to take this opportunity.
During this module I completed different activities including SWOT analysis, Johari Window, Growth Mindset activities, Thomas-Kilmann Conflict Mode assessment, MBTI, learning style assessments and a Personal Development Plan. These activities encouraged me to reflect on myself and think seriously about my future career.
[bookmark: _Toc231840184]Feelings
Before starting university, I often felt scared and unsure about myself. My biggest concern was my English. I was worried that I would not understand academic language and that I would struggle with writing assignments. Because of my depression, I also lacked confidence and often stayed away from social situations. I felt withdrawn and unsure about myself.
When I arrived at university, I felt nervous and did not know what to expect. I remember questioning whether I had made the right decision. I worried that other students would be more confident and better than me.
As the weeks passed, my feelings slowly changed. I started talking to other students and building new friendships. I became more comfortable in class and found it easier to communicate with people. Every small success helped me feel more confident. I realised that starting university is a process and that confidence does not appear overnight. It grows slowly with experience and practice (Smale, 2015)
One of the most difficult moments was receiving the result of my first assignment. I felt disappointed because I had worked hard and expected a better outcome. For a short time, I started losing confidence again. I wondered whether I was good enough for university.
However, I did not give up. Passing my first semester was one of the proudest moments of my life. It proved that I could succeed despite my fears. For the first time in a long time, I truly felt proud of myself. This experience gave me confidence and motivated me to continue my studies.
Today I feel much more confident than I did when I started. I still have challenges, but I believe in myself more and I am determined to continue learning and developing.
[bookmark: _Toc231840185]Evaluation
Looking back, I can see many positive changes. The biggest achievement was returning to education after thinking about it for five years. Taking that first step was difficult, but it has changed my life in a positive way.
The module helped me identify several strengths. Through classroom activities and self-assessments, I realised that communication, responsibility, and accountability are some of my strongest qualities. I enjoy working with people and I always try to complete tasks to the best of my ability. These qualities are important for employability and future career success (Cottrell, 2021).
Another positive outcome was the increase in my confidence. At the beginning of the course, I did not believe in myself very much. Now I feel more confident talking to other people and sharing my ideas. I have also become more comfortable communicating with other people.
The module also helped me identify important values such as kindness, empathy, and responsibility. These values influence how I interact with others and how I want to behave professionally.
However, I also recognised several weaknesses. Time management is one of my biggest challenges. Sometimes I struggle to organise tasks and manage deadlines effectively. I also find self-promotion difficult. I rarely talk about my achievements because I tend to focus on my weaknesses instead.
Another challenge is routine work. I enjoy learning and interacting with people, but repetitive tasks can reduce my motivation. Understanding these weaknesses is important because it allows me to focus on areas that need improvement.
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One of the most useful concepts for me was Growth Mindset. Learning about this idea made me think differently about failure and mistakes. Before starting university, I often focused on what I could not do. When I received a disappointing mark for my first assignment, my first reaction was to think that I was not good enough. However, this module helped me understand that improvement happens through effort and practice (Dweck, 2017)
Passing my first semester changed the way I saw myself. It showed me that success does not happen immediately and that setbacks are part of learning. Instead of thinking that I was not good enough, I started seeing difficulties as opportunities to improve. This way of thinking has helped me become more confident and keep going even when things are difficult.
The Johari Window activity also had a strong impact on me. It helped me realise that I focus too much on my weaknesses and often do not see the strengths that other people see in me. Because of my depression and low confidence, I spent a long time focusing on what I thought was wrong with me.
During this activity I realised that other people saw me as responsible, supportive, and caring. This surprised me because these are qualities that I often take for granted. The activity helped me appreciate my strengths and understand that self-awareness is important for personal and professional development (Cottrell, 2019).
Another important model was the Thomas-Kilmann Conflict Mode assessment. My result showed that my strongest style is Compromising. This did not surprise me because I usually try to listen to different opinions and find solutions that work for everyone (Thomas & Kilmann, 1974)
 I do not like conflict and I prefer cooperation rather than arguments. This reflects my values of kindness and empathy. At the same time, the assessment helped me understand that I sometimes avoid difficult conversations. This is something I would like to improve because effective communication is important in any workplace.
The MBTI assessment identified me as an Adventurer personality type (Myers, et al., 1998).
I recognised many of the characteristics, especially flexibility and openness to new experiences. Holland's Career Theory also helped me understand why I enjoy working with people and why I am interested in office-based careers that involve communication and organisation (Holland, 1997).
Overall, these activities helped me understand myself better and gave me a clearer idea of the skills I need to develop in the future.
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This module has helped me understand myself better and has had a positive impact on my confidence and future. Reflecting on my journey showed me how much I have changed since starting university in 2025.
I learned that my strengths include communication, responsibility, and accountability. I also learned that I need to improve my time management, self-promotion and confidence when discussing my achievements.
Growth Mindset helped me understand that mistakes are part of learning. The Johari Window helped me recognise strengths that I often overlook, while the Thomas-Kilmann assessment helped me understand how I deal with conflict. Together, these models gave me valuable insight into my personal and professional development.

[bookmark: _Toc231840188]Action Plan
My first goal is to improve my time management by using a planner and creating weekly schedules. This will help me manage assignments more effectively and reduce stress.
My second goal is to improve my confidence and self-promotion skills. I want to become more comfortable talking about my achievements, especially during interviews and job applications.
My third goal is to continue developing my communication skills because they will be important for a future career in administration or office work (Gallagher, 2022).
I also want to successfully complete my studies and continue gaining qualifications. Education has already improved my confidence and opened new opportunities for me.
Finally, I want to prepare for a future career in administration. This type of work would be more suitable for my health needs and would allow me to gain new experiences and develop professionally. 
The Professional Career Development module has shown me that personal growth takes time, but it is possible when I continue learning and do not give up.
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