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Introduction 
This report reflects on my learning and experiences during the Business Skills course. Overall, the course has been both helpful and enlightening. It gave me a better understanding of important skills needed in work and study. One key part was Task 2, which taught me how to manage my time better. Time management is not only useful for this course but is also a skill I will use throughout life. The course helped me see how these skills connect to real situations, and I feel more prepared to use them in future academic and job settings.
Description of Experiences
Since starting this course, I feel I have grown both personally and academically. One of the biggest changes I’ve noticed is in my time management. I’ve become more organised, and I now approach tasks with a clearer plan, which helps me meet deadlines without feeling overwhelmed. This course has also helped me reflect on my own learning process and view challenges from a different perspective. I’ve learned how to prepare more effectively for assessments and presentations, how to carry out proper research, and how to use the online library—skills I now see as essential not just for study, but for life in general.
A key highlight of the course was learning about artificial intelligence. I found this topic both fascinating and transformative. The capabilities of modern technology are remarkable, and understanding the applications of AI has broadened my outlook on future possibilities (Smith, 2023). Additionally, the lessons on referencing and evaluating sources using the CRAAP test were especially beneficial. This method has helped me support my ideas with evidence and structure my writing more clearly, boosting my confidence in completing assignments. These skills will benefit me in future studies and professional life.
Analysis and Personal Reflection on My First Semester at University
The initial semester at university marks a vital period of adjustment and growth, filled with both obstacles and opportunities. Looking back on these first months, I have experienced considerable academic, personal, and social development that has significantly influenced my university journey. This reflection seeks to critically evaluate these changes and their impact on my overall progress.
Academically, transitioning from being a mature student with no academic background starting university was challenging. The greater depth and volume of coursework required me to adopt new study techniques. I soon understood that passive learning was insufficient; instead, I embraced active strategies such as taking detailed notes, summarizing readings, and participating in group discussions. For example, in my Business Skills module, mastering time management was essential. Initially, I found Task 2 difficult, but with practice, I improved in organizing and prioritising tasks, enabling me to submit assignments on time and balance my workload better. Yorke and Thomas (2003) note that students who develop effective study habits early tend to succeed academically, which aligns with my experience.
One of the most valuable skills I developed was researching and referencing academic sources. By using the university’s online library and applying the CRAAP test—which evaluates Currency, Relevance, Authority, Accuracy, and Purpose—I learned to select trustworthy materials. For instance, when researching artificial intelligence, this method helped me choose reliable sources to ensure my work was well-supported. Understanding Harvard referencing was also key in maintaining academic honesty and avoiding plagiarism.
Beyond academics, the semester helped me improve my personal skills. Time management became a central focus, as I shifted from a less organized routine to planning my days carefully, breaking tasks into smaller steps, and setting achievable goals. This change reduced my stress and increased my productivity. For example, when preparing a group presentation for my Communications course, I had to coordinate with others, delegate responsibilities, and communicate effectively. This experience emphasized the value of teamwork and adaptability.
Socially, adjusting to university life was challenging due to increased academic learning  and balancing personal life. Initially, I felt very nervous, but joining campus clubs and study groups helped me form connections. Taking part in class discussions has  improved my confidence and public speaking abilities and gave me a supportive community. Tinto (1993) highlights how social involvement contributes to student retention and success, which I found to be true in my case.
The course’s focus on academic teaching, it was especially eye-opening, Learning about AI’s impact on various industries sparked my curiosity and expanded my academic interests and career goals. Additionally, gaining skills in digital tools like the learning management system and online resources made accessing course materials easier, which is vital in today’s technology-driven education.
Despite these gains, I also recognised areas needing improvement. At first, I underestimated the amount of work, which affected my early results. I now understand the importance of seeking help and using university support services. Attending workshops on writing and time management has helped me overcome these challenges.
Conclusion 
In summary, my first semester at university has been a highly transformative and rewarding experience, marked by notable progress in academic skills, personal development, and social integration. Throughout this period, I have adapted my study habits by adopting more active learning strategies, such as thorough note-taking and engaging critically with course materials. Improving my time management skills has been essential to balancing coursework and meeting deadlines efficiently. Additionally, developing the ability to collaborate effectively with peers during group projects has enhanced my communication and teamwork capabilities.Moreover, I have become proficient in utilising various digital tools and resources, including the university’s online library and learning management systems, which have facilitated easier access to information and learning materials. These skills collectively have helped me build a solid foundation that will support my academic journey going forward. Reflecting on these experiences has also increased my self-awareness and motivation to pursue continuous learning and self-improvement. I understand that these qualities are critical not only for success within higher education but also for personal and professional growth beyond university. Moving forward, I am confident that the skills and lessons learned during this first semester will serve as a vital platform for my future achievements.
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