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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 
750 words (+/- 10%:  include your actual word count at the end of each section).


Gibbs (1988) model of reflection has been useful in my professional development since qualifying as a social worker. The model has enabled me to think critically about my practice and helped me consider how I can further improve and develop in my role.

Using the ‘Description’ phase, I have been fortunate to begin my first year in practice in the same setting as my final year university placement. The familiarity of the placement helped me transition smoothly, reinforcing my confidence in returning to the role. 

My time since qualifying has provided me with experiences and learning opportunities helping me to develop my confidence and skills in areas such as communication, listening, assessment writing, working collaboratively and ensured that I have kept up to date in my Knowledge of the role and the legislation and procedures surrounding it.
In terms of feelings, I feel fortunate that I was able to obtain a role in my final placement setting. It has provided me with a variety of experiences working in the adult sector and has significantly helped my development as a social worker. Being well supported by my colleagues has been crucial to my growth and has helped me develop both professionally and personally. 

Evaluating the last year, these opportunities have helped be build confidence and enhance my practice. I feel grateful for the opportunities that it has provided and the individuals that I have been able to work with. I have held a caseload working with numerous individuals. I have worked collaboratively within multi-disciplinary teams, Chaired meetings and made informed decisions in relation to those I have supported. These experiences helped me in continuing to build my skills and practice. 

When analysing this the past year, it has been crucial in building my professional development and helped me further my education. It has given me an understanding of the importance of continuing to learn and develop to provide a better service for individuals. 
Through discussions with my mentor, we have identified several developmental needs In line with Social Care Wales (SCW) learning outcomes. (Gibbs, 1988). 

In relation to the outcome 1 of the Social Care Wales (SCW) learning outcomes, Applying analysis in assessment to inform interventions. A developmental need that I could improve on is to strengthen how I implement a person-centred approach and ensure that the individuals I work with are at the forefront of my assessments. The reasoning for this is that working within a hospital setting it can become easy to be led by organisational and institutional pressures. Pressure to discharge individuals from hospital can at times require assessments to be done quickly and efficiently. I need to remind myself of the importance of using citizen-centred and outcomes focused approaches to promote and support the well being of individuals. I want to prioritise working holistically both with colleagues and those we suppor0t to ensure that their strengths, needs and desired outcomes are achieved as best possible (Rogers, 1980.

In relation to Working collaboratively with people in need of care and support, their carers and other professionals. I need to improve my time management skills and my ability to manage the expectations of others. I would benefit from working on being realistic with expectations, time scales and my own capabilities. This would help others to better understand my role and enable clear and concise information sharing. I need to develop these skills to prevent myself from having the tendency to ‘people please’ and be realistic in my own capabilities and time scales. This would help me to work in partnership with individuals and other professionals and set boundaries in the roles, responsibilities and professional accountabilities. I could better manage expectations by highlighting realistic needs and setting boundaries with others (Lishman, 2009). 

In relation to Intervention and application of professional judgement in increasingly complex situations. An area I could develop is to Improve my knowledge and gain further experience within complex safeguarding cases. While I have been able to experience some aspects of this in my first year in practice I would benefit from experiences to continue my development and to improve my professional judgement (Payne, 2014). I would benefit on refreshing my knowledge on current legislation relevant to safeguarding adults and update my knowledge on current legislative frameworks, theoretical perspectives and research evidence to help inform my own practice when dealing with increasingly complex situations.

I plan to develop my identified needs by seeking regular supervision to discuss and reflect on individual cases. Supervision can be used to implement theory into practice and ensure that I am incorporating person centred and strengths-based approaches (Welsh Government, 2016) . 
I plan to Keep up to date with Policy and legislation by my own research and reading relevant social work articles and studies. Going forward I need to ensure the Code of Professional Practice for Social workers is at the forefront of my work and that I integrate social work values despite organisational pressures. I need to keep up to date with legislation and the changing role to inform my practice and assessments. I plan to attend training sessions to inform my knowledge and improve my ability to share information with others. I would benefit from training in areas such as using citizen-centred and outcomes focused approaches, safeguarding and legislation refreshers. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).



Following from Task 1, I have found Borton's (1970) reflective model a useful tool to critically evaluate my professional development in relation to Social Care Wales (SCW) learning outcomes. This model has helped me reflect over the past year on how I have progressed and can continue to develop.

Using the ‘what’ aspect of the model, I had identified learning needs that I wished to develop on in line with the three SWC learning outcomes. These areas were 
 Improving my use of a person-centred approach and ensuring individuals were central to my assessments, improving my time management skills and managing expectations. And expanding my knowledge of safeguarding, especially when working with complex cases.

Over the past year I have used supervision to explore how I can further develop my practice, using feedback from my mentor and also service users to reflect on my practice and continually adapt. Supervision has been invaluable in helping me reflect on my role and consider how to make improvements. It has helped me consider my impact on individual cases and how I can provide a better service.  Knott and Scragg (2016) highlight that ‘supervision provides a space for critical reflection and professional growth, encouraging social workers to question their actions and make informed changes’.
I have attended training sessions to update my knowledge on safeguarding and legislation relevant to my role. I have sought opportunities where possible to shadow experienced colleagues to further my knowledge and experiences. I have kept informed of relevant and up to date information in relation to my area of work by reading relevant articles, newsletters and publications. 
I have been provided cases of a more complex nature which has given me experience working in multidisciplinary teams in complex safeguarding situations. 
Using ‘So What’.  I feel that the steps I have taken have helped me develop greater self-awareness and improved my practice. Ensuring that a person-centred approach has been central to my work has helped me provide a better service to those I support ensuring that their needs are prioritised. It has helped me to take a step back from organisational pressures and ensure that the individual is central to their care planning. 
Lishman (2015) states that ‘reflective practice is essential for adapting our approaches to better meet the unique needs of individuals’. 

This has reminded me of the importance of active listening, involving those I support in decision-making, and ensuring that their voices are heard.

I have made progress in managing my time more effectively and setting realistic expectations for myself and others. Initially, I struggled with balancing the demands of my role, often trying to meet unrealistic timeframes or take on too much responsibility. 
Through supervision and reflective practice, I have been able to set boundaries, prioritize my workload, and improve my communication skills. This has helped me manage my workload more efficiently and improve my practice. 

I have improved my knowledge of safeguarding by increasingly working with complex cases. I have attended Safeguarding training and shadowed experienced colleagues, has given me more confidence in dealing with complex safeguarding cases. Thompson (2016) discusses that ‘continuing professional development is crucial for social workers to stay informed of best practices and new developments in safeguarding legislation’.
As my experiences and confidence increase, I feel better equipped to work with challenging cases. 
Using the ‘Now What’ aspect, I plan to use reflective practice to continually develop in my role as a social worker. I recognize that professional development will be on-going throughout my career. As Knott and Scragg (2016) explain, ‘reflection is not a one-time activity but a continual process that enables practitioners to learn from their experiences and adapt their approaches’. By using reflection, I can ensure that I remain responsive to the needs of service users and the evolving demands of social work practice.

Going forward, I plan to keep updated on current legislation and policy to ensure that my practice remains relevant. I will continue to attend training sessions and strive to keep informed. I plan to continue to work on my communication skills. As Lishman (2015) discusses, clear and concise communication is essential for effective social work practice’. While I feel that I have made progress in this area, I recognize that I can further improve. I plan to seek feedback from colleagues and service users regularly to ensure that my communication remains effective and person-centred.

 Borton's model has been useful in helping me critically evaluate my learning needs and plan for future development. By focusing on the key areas I have discussed, I have made significant progress in my professional development. Moving forward, I will continue to engage in reflective practice to continue my development in the future. 


732 Words

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Feedback I have received has helped shape my practice and development by emphasizing the importance of clear communication. Individuals have expressed that they value being kept informed and provided with up-to-date information. They appreciate being listened to and having their voice heard, having clear information when making difficult decisions. This aligns with research highlighting the value of service user involvement in care and support planning (Thompson, 2016). Receiving feedback has reinforced the importance to ensure that people being supported are central to all decisions. It has helped shape my professional development by making me think about how I communicate and focus of person-centred care when working in a past paced environment. 

111 Words. 
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