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BACKGROUND OF SAMSUNG (Anastasiya Petrova 1816952)
The Way to Success
[image: ][image: ][image: ]Burj Khalifa
Samsung Sanghoe 1938
Lee Byung Chul



The story began in 1938 when Lee Byung Chul started a small trading company in Taegu, South Korea. The company is named Samsung Sanghoe, which translates as "Three Stars" and as a Korean symbol - "Powerful". 
In 1947, Lee Boon-Chul opened an office in Seoul, where he started a new sugar refinery, which is developing at a rapid pace. The company is renamed as Samsung Trading Co. 
In 1958 the company began development in the insurance and real estate business. The rapid ascent begins. The first logo of the company was created.  
 Samsung's first logo 1958
 [image: ]A symbolic alteration. In 1969 Lee Founded a subsidiary of Samsung-Sanyo Electronic and the first product was black and white television. He started manufacturing televisions and electronic components and launched a television and radio station.

Samsung's first logo 1958

Over the years, we changed the logo several times, but we never change the name, it always shown our direction - a Global leadership position.


[image: ]
Age of Mobile Telecommunication. In the 1980s, the world wanted to watch color television and Samsung was ready for the change. It gave the world what it needed - the first color television. The logo also changes and becomes full of vibrant colors. 
Between 1972 and 1979 Samsung industry began manufacturing washing machine and refrigerator, and in 1988 -  the 1st mobile phone handset.


[image: ]
 A new vision, a new ambition for the future. The stars have been removed, the text is at centre of a blue ellipse with a 10degree tilt, which is a symbol of the Universe. This is a symbol of the company's ambition - open to the world, to everything new, to perfection. After Lee's death in 1987, his son Lee Kun-hee took control of the company. The focus is on electronics, engineering, and chemicals. In 1998, it produced flat-screen TVs, and in 1999 - wireless internet phone. In 2006 the partnership with Sony to develop the supply of LCD panels puts them at the forefront of the global TV market share.
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[image: ]New change. The ellipse has been removed, with the focus entirely on wordmark. The company focuses on the construction business. Obtained and successfully implemented the project for the tallest building in the world - Burj Khalifa, as well as Petronas tower in Malaysia.


[image: ]Subsidiary companies of Samsung Group:

Our vision is to create the best visual solutions, new achievements beyond all that exists to date.

Our mission

Our belief in shared responsibility for our people, our planet and our society determine our mission - through high standards, to contribute to a better world.

Today we at Samsung are proud of the achievements over the years and continue to look courageously into the future.



[image: ]       [image: ]
Samsung Electronics ranks 14th with a market value of $ 325.9 billion as the world's largest electronics company.
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[image: ]With $ 8.58 billion in revenue, Samsung Heavy Industry ranks 7th in the largest shipbuilding companies in the world.


[image: ]In 2018, Samsung Construction and Trade ranked 17th among the largest construction companies in the world with a market value of $ 23 billion.
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[image: ]    [image: ]SAMSUNG C&T
Samsung C&T has a large and diverse portfolio of impressive construction achievements using the latest techniques and technologies available. We are capable of building everything from skyscrapers to airports, medical facilities, irregular buildings and even modern manufacturing facilities.
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[image: ]   [image: ]SAMSUNG HEAVY INDUSTRY
We bring Innovation to the Shipbuilding & Offshore EPC Industry.



[image: ]Connected car
HARMAN's world-leading navigation and entertainment solutions for global car manufacturers make your daily commute fun, informative and productive, taking care of your safety and security.
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[image: ]Lifestyle audio
No matter where you are, at home, on the move or in your car, HARMAN's iconic audio products and technologies set the standard for pure audio enjoyment.


[image: ]Professional Solutions
We offer integrated audio, lighting, video and control solutions for the world's best entertainment venues, cinemas, recording studios, businesses and public spaces.


[image: ]Connected Services
We provide professional design, mobility, cloud and analytics solutions that enable a connected world.
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 [image: ]                                                                                                                                               When you arrive home
SmartThings can open your garage door automatically, adjust the lights, turn on your favorite music, and control your home appliances. 

When you are away from home
SmartThings send you video alerts if there is unexpected activity, warn you if there is a water leak, and match more.

When you leave home
SmartThings can lock all doors, turn off all the lights, turn down the thermostat, and turn on the security camera.

When you wake up
SmartThings can turn on lights, turn up the thermostat, turn on the radio, and turn in the coffee machine.





[image: ]      [image: ]Make your home comfortable and secure with our Samsung SmartThings products
Essential to your smart home

Monitor, control and secure your home from anywhere

Connect hundreds of devices wirelessly
Compatible with a large range of smart devices from other brands

When you go to sleep
SmartThings can warn you if doors or windows have been left open before then turning off all lights and turning down the thermostat. 
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[image: ]
https://shop.samsung.com/sg_epp/welcome[image: ][image: ]
[image: ]Samsung is the largest giant to offer a variety of products in the 3D market. Samsung has LED, LSD and Plasma 3D TVs. The best-selling product in this series is the LED 9000, which has a high market share but a slower growth rate. This is a very good product, which requires less investment, but generates high cash flow for the company. The psycho-strategic approach to pricing, which is affecting not 99 numbers but 99, is at the heart of the attack on buying more and more.
https://www.google.com/search?q=samsung+tv+price&source=lmns&bih=578&biw=1280&hl=en&ved=2ahUKEwixlOiUuszmAhVPiRoKHVMQD6UQ_AUoAHoECAEQAA

[image: ] Samsung's front-loading washers are something new on the market, they are unsurpassed because of the fact that they make washing faster and easier. Front-loading washers save space in combination with the dryer. Add Wash - Forgot your shirt? Add Wash allows you to easily and quickly add forgotten clothes once the laundry has already started, you can also add clothes you want to rinse or put on to dry and all at an affordable price of £ 419.00. Samsung's new startup for its washing machines is the Ecobubble technology, which foams air and water, creating blistering bubbles that penetrate the fabric and eliminate dirt by up to 40% faster. With this technology, clothes can also be washed with cold water, saving up to 70% energy. The price for these extras is £ 499.00.
https://www.google.com/search?q=samsung+washing+machine+price&source=lmns&bih=578&biw=1280&hl=en&ved=2ahUKEwij-ZXguszmAhUI_IUKHSGyAh4Q_AUoAHoECAEQAA
[image: ]
 Choose your Samsung branded refrigerator for maximum freshness and precision cooling. The new French Door product is a stylish, high capacity fridge that saves you the hassle of walking the market. Modern design with 3 or 4 doors at a price of £ 2,599.00. Bottom Camera Refrigerator This refrigerator offers incredible capacity and exceptional cooling at a price of £ 399.00. Fridge with upper chamber at a price of £ 599.00. It's so easy and quick to find all your weekly shopping items.
https://www.google.com/search?q=samsung+fridge+price&source=lmns&bih=578&biw=1280&hl=en&ved=2ahUKEwjMho3Du8zmAhXUwoUKHf7OB3MQ_AUoAHoECAEQAA
[image: ]Samsung intends to bring SSD prices down almost to HDD prices in up to 4 years. Since they came on the market, SSDs offer much faster speeds than ordinary HDDs, but at a price, they have always been much more expensive, despite the perceived reduction in gigabytes over the years where HDDs still do not and with less. Samsung believe that in 2020 they will reduce this difference, and the price - space will shrink dramatically. It will deliver a 512 gigabyte SSD at the cost of one 1TB regular hard drive. In order to do what they set out to do, Samsung will have to offer an SSD of 512 gigabytes for about $ 40, which is a much bigger drop in price.
https://www.google.com/search?bih=578&biw=1280&hl=en&sxsrf=ACYBGNS3HoFFImVlEBhtjJi8MrC69VdVPw%3A1577127979827&ei=KxABXqqKMt2AhbIPw8eygA4&q=samsung+hard+disk+price&oq=samsung+har+price&gs_l=psy-ab.3.0.0i7i30l10.154370.160122..161884...1.2..0.88.422.5......0....1..gws-wiz.......0i71j35i39.15VcxVXrOjk
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In 2019, Samsung came out with the extremely beautiful and powerful Samsung Galaxy Note 10, they are one of the most interesting and attractive smartphones of 2019, Note 10 and Note 10+ have everything that customers want from a modern smartphone and literally a bunch of extras and innovative technology, as can be seen from the price, however, such quality and style do not come cheap, which is understandable because the Galaxy Note is Samsung's most expensive smartphone line. Nevertheless, as customers, we secretly hoped that the Korean giant would decide to surprise us with lower prices than those we used to pay for new phones over the last few years. With leading models on the market crossing the $ 1,000 threshold, it seems that the trend will continue in the near future. The Note 10+ 5G raises the price as the 256GB model starts at $ 1,300 and the 512GB memory boldly crosses the $ 1,400 limit.
[image: ]

[image: ]After the Galaxy Tab A 8.0 (2019), which hit the market in March, the company introduced the Galaxy Tab S5 with a Snapdragon 855 chip set, 6GB of RAM and up to 512GB of file storage, the device goes with the S Pen Pen on the market has a similar to the Galaxy Tab Active Pro the device is registered with EUIPO.
https://www.samsung.com/uk/tablets/galaxy-taba-t290/SM-T290NZKABTU/buy/?merchant=17946&cid=uk_paid_affiliate_awin-RedBrain_24672122343_none_Direct+Linking_0_none_none&awc=17946_1577134103_f304a09c1d43fb3f52ff41cc0f64b1c0&affiliatename=RedBrain&affiliateid=176013&clicktimestamp=1577134103

https://www.samsung.com/uk/offer/
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Workplace channel 
[image: ]There are two different channels for Samsung’s workplace- Direct and Indirect. Direct channel gives clients the opportunity to shop directly from the manufacturer, while the indirect channel takes the product to other distributors to get to the clients. We use both 
marketing channels. The direct channel has no intermediary levels which helps us to sell directly to consumers, however the indirect channel is used as well in the organisation.  
For more information:  
 
Countries where Samsung operates 
[image: ]We are one of the largest companies which make electronic devices and we started the business from South Korea in early 1938. Since then, we specialize the company with production of wide variety of electronics. We, from Samsung spread the business in so many countries now and having offices in six out of seven continents. Samsung 
operates in 80 countries and give work to around 308, 745 employees.  
For more information: 
  
[image: ]
 
The card above shows where the different Samsung’s centres are places. As shown, there are seven regional offices around the world which are placed in USA, Germany, China, Singapore, two in Korea and Japan. As well as that there are seven manufacturing centres located in Austin (USA), Giheung, Hwaseong, Pyeongtaek, Onyang (Korea) and Xi’an, Suzhou (China). Thinking about their improvements, Samsung has eleven research and development centres spread around the world. They can be found in Austin, Cambridge, Aalborg, Tel Aviv, Hwaseong, Xi’an, Suzhou, Hangzhou, Bengalury, Hsinchu and San Jose.  
For more information: 
Biggest showroom 
[image: ]Samsung Opera House is the biggest world’s mobile store. It opened its doors on September 11th, 2018. Our Samsung store is located in 
Bengaluru, India. Visitors can experience all Samsung’s electronics products such as audio accessories, smartphones, tablets, fitness gadgets, gaming system, home theatre, smart TV’s and etc. The store also has its own kitchen zone where chef provides live cooking and customers can 
experience a demonstration of the use of Samsung’s smart ovens.  
For more information: 
Ways of Marketing 
[image: ]Some time ago, we were not that popular as it is nowadays. We faced a problem with the marketing of smartphones, but now things changed. Samsung takes seventh place for the most valuable brand today. 
Our marketing strategy is one of the most useful strategy ever created. It helped the organisation to change its structure.  
Due to the customers changing taste about technologies, the company always had to follow the pace and be ready to offer something new. In this case we had to change our strategy in order to gain upper hand.  
For more information: 
Samsung Marketing Strategy 
Customers always want the best; they are never attracted by certain technology products. 
We had to find a creative new gadget which will suit their needs. In this component Samsung has never failed in several years, because people love when technology maximizes their life comfort. We have created a big range of products which includes laptops, tablets, smartphones, smart TVs and etc. This shows that our marketing strategy helped the company to build trust on every manufactured product. 
For more information: 
[image: ]Marketing Mix of Samsung  
Samsung smartphones helped the company to build the trust in their consumers for quality and reliability. With this new innovation we reached unbelievable heights.  
 
[image: ]Besides the product, Samsung is also known with our very good customer service. Samsung marketing mix also includes two pricing strategies. 
 
For more information: 
 
Placing in Samsung Marketing Strategy 
In our industry, Samsung uses channel marketing. Retailers who sell technologies cannot miss Samsung in their list, because popularity of the brand and also can serve as an alternative for clients. Distribution takes a big part of Samsung marketing strategy.  
[image: ]In some places, Samsung has contracts with other distribution organisation which help distributing over the cities. Mumbai is a good example where Samsung has been distributed by another company. 
 
For more information: 
 
 
 
 



Samsung Advertising 
 
[image: ]Samsung doesn’t concentrate on commercial advertising like other big brands do, but we know how to promote our most important products. One of our most famous advertisement is Marvel’s Avengers in two parts. First is starring Lionel Messi, Eddie Lacy, John Florence and the second is the fans. This advert brings a big success for the Samsung marketing. At the moment this video has over 51 million views. 
For more information: 
 
 
















PROMOTION SAMSUNG YOANNA MIHAYLOVA 1818183
   Our company puts big accents on the presentation and image in the society. The promotion is very important part of the marketing mix and the Samsung company puts aside a plenty and very large budget to make the best promotions itself. The support of selling is very intensive and very often tries to respond on the competition. 
   Usually there are a lot of different types of promotion, but we use only three of them. The first is the selective – this means that the Samsung supplies distribution on the products only with agents. These agents have their own skills, which allow them to offer the products at the market very effectively. The second type of promotion that we use is the intensive promotion. This type of promotion helps us to accomplish the biggest possible presence of the products to the retailers. The third one is an exclusive and diverse promotion – that means that we sell our products with a limited number of agents.
[image: C:\Users\HP\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\E3FEACAE.tmp]
Bgr.com
   Our vision in 2020 is to inspire the world, and create future. We are proud because our company is delivering the world’s best products with working excellence and innovation force. As we are looking forward to explore new business domains including healthcare and biotechnology, we are impassioned for new challenges and new opportunities. Samsung  is going to  continue to be on top of its current realizations, new capability and expertise to further its competitiveness and its history of innovation.
As we said above, the Samsung marketing strategy uses diverse forms of promotion. As Coca-Cola and Nike, Samsung is completely certain, that advertising is one of the best forms of promotion to win through potential consumers. Furthermore, in advertising we use different promotional tactics to make customers buy our products. For example, very often, we offer discounts, sponsors events, engages with national and worldwide festivals, etc. For that reason,  our marketing strategy at the same time helps the organization progress in different appearances. [image: C:\Users\HP\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\DDF595A0.tmp]
Leyton Orient: chairman Barry Hearn second from left and new sponsored club shirts
(campaignlive.co.uk)
 Advertising – We do not center on commercials like Coca-Cola or Pepsi, but we always promote our important products.
[image: Резултат с изображение за „samsung promoting important products“"]
Samsung global newsroom

   To see and understand of Samsung’s advertising system, let’s review some of out splendid and most prosperous advertisements.
Marvel’s Avengers: Age of Ultron and Samsung Mobile present ‘Assemble’ Part 1 and 2 -The advertisement, starring Lionel Messi, Eddie Lacy, John Florence, Fabian Cancellara and two awesome fans, was one of the biggest prosperity of Samsung’s marketing department. 
Part 1: https://youtu.be/af4ktoJSiFg
Part 2: https://www.youtube.com/watch?v=qi3NasgWFio

   For the present, both parts of the video have more than 51 million views. The commercial is in the center of interest on the affinity of the Gear VR and the Galaxy S6, showing the awesomeness of the new product that our company introduced.
   Besides, it’s important to note that we gave non-famous people a possibility to take part in this stunning commercial, making the organization and the promotion even more successful and at the same time, promoting the public image of the company.
GALAXY11: The Match Part 1 and 2 – The thrilling moment that each football fan has been waiting, when Lionel Messi and Cristiano Ronaldo came together and run for #GALAXY11 to save the planet from the evil aliens! The advertise is absolutely stagerring and irresistable. Furthermore, the quality is notable and it’s absolutely interesting. So, the promotion really drives interest to Samsung company and it might even make you change the brand of your smartphone.
Part 1: https://www.youtube.com/watch?v=a88PST7z3Wo
Part 2: https://www.youtube.com/watch?v=ho4Hf4ssXvU
   So, Samsung brand is famous all over the world because of the best service, excellent employees, innovative resistant product. A responsible avenue of approach to business and global citizenship and globalisation with partners and customers.
   Samsung is taking the world in progressive direction for new generations.
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Samsung Life Insurance holds 14 positions in the world's largest
insurance companies.
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We are always working to contribute the best for the better future.

For more information, please visit our official website:
https://www.samsung.com/us/aboutsamsung/company/history/
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OUR UNIQUE HIGH-TECH PRODUCTS ARE CREATED FOR YOU
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SAMSUNG LIFE INSURANCE
Always and everywhere with care for you.
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image22.png
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Find out more at: https://www.harman.com/lifestyle-audio
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Note10+ 5G
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Galaxy Fold 5G
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2019 98" Q950R Flagship QLED 8K HDR 4000
Smart TV
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Samsung Harman Kardon HW-Q90R Cinematic
soundbar with Dolby Atmos and dts:X
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You can find everything you need on our website: https://www.samsung.com/uk/
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Samsung SmartThings can teach your home a few new tricks and make life a little bit easier.




image53.png
i

@3




image54.png
A Smarter Home in the Palm of your Hand

Control al ofyoursmart devices on the go it the SmartThings App. Thisfre, easy-to-use app et you receive aert, tigger
actions and communicate with your home - no matter where you are.

Herearesome ofthe colthings thatyoucan dousng o ap:

A0DASYOUGO
‘Addas many smart devces asyou'd ke to reateaully comnected smarthome.

CETAERTS
Setup iferent noticaions and lerts s you can keep an eye on what simpartant to
you

TRGGERACTIONS
Setup diferent actons o automatically happen when youe asieep, awake, gone or
backhome and your home wilremember the.

COMMUNCATE
Wher outinesopattns chage, telyour home whatyou vttt doandit il
adpt

& e § ey 18w





image55.png
More information about our SmartThings products can be found at: https://www.smartthings.com/uk/products
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Introducing next-level power
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Amazing online prices Exclusive online bundles Greater employee benefits and morale Free delivery with minimum purchase




image57.png
SAMSUNG QLED

Claim up to
£400 cashback

o ©on selected
TVs*

when you buy any Samsung Soundbar or 2nd
Samsung TV

LEARN MORE

*Purchase by 03/03/20, claim 30-60 days after purchase. Cashback value will not

a O exceed value of second product. T&Cs apply.
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Claim your cashback in 4 easy steps

Step I:

* Purchase a selected new 55" or larger
QLED 4K TV and an additional selected
Samsung TV/AV product between
18.12.2019 - 03.03.2020.

Step 2: Step 3:

* Click ‘CLAIM NOW’ below and provide

proof of purchase when prompted.

* Our team will review your claim, and

upon validation you will receive an e-

Claims must be made between 30 - 60 mail and SMS to confirm your personal

days from the date of purchase. details.

CLAIM NOW & TERMS & CONDITIONS &

Step 4:

* You will receive your cashback in your

provided bank account within 30 days

of your claim being successfully

validated.

Feedback
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Ownlng a Samsung Has its Rewards
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