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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _15.01.2024 _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

In order to ensure confidentiality and anonymity the family members will be noted as ‘1 for Mother’, ‘2 for Father' and ‘3 for Child'. No details will be included that identify the local authority that I am employed in.

The individual is a single white welsh mother who will be referred to as 1 and has two children under the age of five. The observation took place in court at a private law proceedings regarding contact for the youngest child (3) who has not yet met father (2), 2 does not have Parental Responsibility (PR) for 3. The objective of the proceedings is to provide my professional judgement as to the care and contact of 3. 

Following Social Services Well-being (Wales) Act (2014) which states a 'duty to provide support when any assessed needs is unlikely to be met by the individual themselves', it was important 1 felt supported as they have a diagnosis of ADHD, Anxiety and depression, there are also queries regarding learning needs but no diagnosis, therefore I feel it was a positive impact for myself and my mentor to be there to support 1. 

1 does not drive therefore it could be an issue with 1 attending court as the welsh railway system and buses can be unreliable therefore 1 relied on her support network in order to attend court on time, however, I did offer 1 transport if they felt transport would be an issue.

 All communication took place in English, although 1 can speak welsh, her main language is English however The Active Offer is still important, ensuring 1 is comfortable with communication and understanding all the information provided. 

Consent was gained from the individual in a simple and understanding manner due to the individuals learning needs, the individual understood and consented to my mentor observing the visit.  It is important to ask for consent from the individual to ensure they do not feel overwhelmed or intimidated by the presence of another worker and the individual does not feel they are being observed. The individual was advised feedback would be requested at the end of the observation and they stated this would be okay. 
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

In line with Social Services Well-being (Wales) Act (2014), the local authority promotes working in a person centred approach. Mackreth and Walker (2021) identified the importance of a person-centred approach stating it is important 'viewing the whole person rather than just the care needs they have, noticing strengths and resources'. In order to work in a person-centred approach it is important to communicate with the families, build rapport and identify their needs (SSWBA, 2014). 

Communication is essential when supporting families, ensuring I understand the individuals' abilities and communication needs as each individual is different and therefore the communication style may vary (Hall et al, 2013). In regards to 1 due to their ADHD, it is important when communicating not to overwhelm them with information and keeping terminology basic. During my involvement with the family I have assessed 1 and their parenting skills/capabilities and therefore able to provide my professional judgement/opinion as to the contact regarding 2 and 3 to ensure they are safeguarded from harm and their overall well-being is maintained. 

Due to previous allegations of domestic violence it was important that safety measures were in place to allow 1 to feel comfortable in the court arena and not be intimated by the presence of the alleged perpetrator (Domestic Abuse Act 2021). The court arena can be difficult for most people in general, however for 1 there is a lot of information to process and jargon used by solicitors meaning clarification is essential for 1 (Brix, 2010). Throughout my time supporting 1, I have identified the best communication method is to provide basic information and constant summary of the conversation however I have also identified 1 finds it beneficial when things are written down as they are bale to refer back to it when required. In order to support 1, I sought advice from the disability team due to 1's ADHD (Equality Act 2010). When using communication, providing a tailor made service that enables the individual to be assured that they are in control and fully understand the service being offered, ensuring their voices are heard and words understood in line with Social Services Wellbeing (Wales) Act 2014.

Following Social Services and Wellbeing (Wales) Act 2014 it is important to work in collaboration with families and professionals to create a coproduced plan. Mackreth and Walker (2021) stated following the codes of practice 'empowering someone means enabling them to be active in their own decision making'. Mattessich and Johnson (2018) state collaboration offers individuals and communities a useful and valuable tool. Collaboration offers professionals and individuals/families the opportunity to identify concerns and solutions beyond the scope of one organisation, more minds to identify strengths and risk can create a more robust plan (SSWBA, 2014).  

It was important in this instance that I work in collaboration with 1, solicitors and children's guardians, identifying concerns and enabling me to use my professional judgement as to the contact between child and parent, alongside ensuring the voice of the child and parents are heard and their ideal outcomes acknowledged. However, consideration needs to be given to barriers of collaboration which could be due to the individual and their lack of insight into risk or due to professionals in regards to lack of confidence and resources (Goldberg and Neill, 2021). Pratt et al (2018) identified through a study that barriers to collaboration primarily concluded from feelings of being overwhelmed, lack of resources and communication.  I feel like the barrier to communication is prevalent in this instance as 2 would not engage with services to ensure the child is safeguarded from harm therefore although the resources and confidence of the professionals were prevalent, communication from 2 was not, impeding the overall ability to work collaboratively and create a co-produced plan. 

Although ideally I like to refer to ‘Roger Hart’s Ladder of Young People’s Participation (1992)' as this provides the view of young people and adults working collaboratively and creating a co-produced plan which enables the young person to fully participate and engage in the plan, as stated in the seven principles of a child's rights (United Nations Convention on the Rights of the Child, 1989). However, both children are under the age of 5, the eldest due to additional needs, is unable to communicate or understand conversations and the youngest child isunable to speak, it would not be possible to follow this approach and work collaboratively with the children. It is imperative that I followed the Code of Professional Practice (CoPP) and National Occupational Standards (NOS) ensuring that social workers respect the views and wishes of individuals, promote well-being and listen to the voice of the individual, acting with integrity and remaining accountable for the quality if work (Social Care Wales, 2023). In this instance, it was important I listened to the views of all individuals involved in respect of contact in order to provide a balanced judgement that will promote the well-being of 3 whilst ensuring they are safe from harm. 

I attended the home address of 1 prior to the court date to query consent for the observation. I remained clear and succinct due to 1's ability to understand the information given. To ensure 1 was happy to continue with the observation I spoke with 1 on the day of court and reminded them I would be the one being observed and I am attending to support 1 but also provide my professional judgement in regards to contact. Upon arrival at court I introduced my mentor to 1 and again queried if they were happy to proceed. I felt it was important to check if 1 was happy to proceed as court can be a difficult process and 1 may not realise the stress or anxiety until they arrived at the court arena.  I offered 1 the 'Active offer' querying if 1 would like to continue in Welsh as I understand 1 is able to speak welsh, however, 1 denied this, preferring to continue in English. Although I am not able to speak Welsh my line manager is fluent therefore I knew if this is something 1 wanted then we could accommodate this. In line with Social Services and Well-being (Wales) Act 2014 it is essential for us to provide the 'Active Offer'. Verity et al (2023) stated 'More Than Just Words raises awareness for the importance of Welsh language service provision not only as a right or a choice, but also as an essential need for many Welsh speaking service users, less progress appears to have been achieved across most settings in relation to delivering the Active Offer', I felt that it is important to provide the 'Active offer' and having the awareness of the welsh speakers in the local authority who can provide this service if required.

As explained in my development, I have not had many opportunities to attend the court arena and therefore, upon my arrival I began to feel nervous, although I managed to remain calm and collected as it would not be supportive to 1 if she witnessed my anxieties. I also felt more at ease as my mentor was present, I felt part of me was also excited to experience the court arena and have the opportunity to learn. Upon reflection during my supervision with my mentor, I feel my inexperience gave me the opportunity to have the insight and understanding into how 1 and families in similar situations must feel, the stress and anxiety they may feel during the court process. 

Upon reflection I feel there are still areas of development needed in regards to court arena, I feel I have more understanding and was able to support 1 whilst providing my professional judgement but feel I would benefit from more opportunities to experience court, whether through shadowing my colleagues or through my own caseload.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes and Yes 

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared

	  How has the social worker listened to you and respected your views and wishes?

	She listens well, listens to my views

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes and Yes



	How has the social worker’s involvement met your expectations for this visit?

	I felt supported 

	Are there any other comments or suggestions that you would like to make?
	No
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