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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In order to build resilience, stress needs to be identified and coping strategies put in place. For the purpose of this task, the main sources of stress I focussed on is exams and completing phase one of training. By identifying both the positive and negative aspects of stress, I established coping strategies which enabled me to develop resilience to stressful situations. Borton’s reflective tool is the lens through which my reflective practice has been undertaken. 

Stress is a survival response produced by the body in reaction to insurmountable mental, physical or emotional pressures. Stress can present as either negative, (distress) or positive, (eustress) (Lazarus, R.S. 1993, p.5). Prolonged exposure to distress can be detrimental to a person’s health and cause severe physiological symptoms and in extreme cases, death (Yaribeygi, et al., 2017, p.1064). Eustress can be extremely beneficial in helping motivate an individual to overcome challenges and focus on the task at hand. 

The first step in managing stress is being able to identify situations that trigger stress responses. Addressing these incidents enable individuals to manage demands and achieve their desired outcomes. At the start of my initial six months training, I immediately identified events that might trigger a stress response, from both South Wales Police and University of Wales Trinity Saint David. Gathering as much information as possible regarding any exams or deadlines, I created a timetable with key events highlighted. One of my primary coping strategies is to plan and prepare, I find this helps to motivate me towards my goals and turns stress into excitement. 

Another coping strategy which I adopted was to improve my health-related behaviours. Due to changing time zones and an everchanging schedule in previous role, my sleeping pattern was non-existent. I decided to create a routine to ensure that I was obtaining the recommended six to nine hours of sleep, (National Health Service, 2019) I also employed new methods of relaxing before bedtime, including having a hot bath and listening to audio books. I found that these both allowed my thoughts to be less vibrant and allowed my brain to switch off. 

The final coping strategy I employed throughout my initial six months training, was developing close friendships. Forming strong bonds and increasing social support can minimise the impact of stress within the workplace (LaRocco, House and John R. P. French, 1980, p.202). Creating a study group enabled me to combine two coping strategies, by establishing a strong social support through preparing for examinations. 

Throughout the initial six months training, I was able to identify the potential stressors involved in starting a new role and completing university studies. I utilised the eustress in order to motivate and encourage me to achieve my goals of passing all studies, exams and training. My sleeping habits and bedtime routines allowed me to practice good sleep hygiene and to relax in the evenings. This was beneficial for my levels of alertness and for my mental health. Creating friendships and study groups minimised the impact of stress by discussing our concerns and providing support for each other outside of work times. I was incredibly happy with the outcome of my university exam results and the feedback from training. This leads me to believe that my coping strategies were successful in developing resilience and minimising stress.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To address the relevant areas of policing required for this task, I have utilised aspects of both Borton’s reflective tool and Gibbs’ model. To demonstrate my communication and conflict management skills, an incident involving a detention under the Mental Health Act 1983 (MHA 1983) will be explored. Utilising the model of Betari’s box and the example model LEAPS, I describe the de-escalation tactics I employed and the impact factors effecting communication. 

A colleague and I attended a call reporting a suicidal female. Initially, we were able to engage in conversation with the female and attempted to gain an understanding of the situation. The female admitted to smoking marijuana, taking over the prescribed limit of prescription tablets and drinking alcohol. Throughout our conversation, she continued stating that she wanted to commit suicide by jumping off a well-known, local bridge.  My colleague continued in conversation with the female whilst I discussed the situation with the mental health crisis team (MHCT) on the telephone. The MHCT advised to detain the female under section 136 of the (MHA 1983). I relayed this information to my colleague, and we agreed that this would be the best course of action. 

Upon informing the woman of our intentions, her behaviour changed dramatically. Attempting to flee, she started to scream and flail her arms, trying to push passed my co-worker and me. In order to prevent a female injuring herself or anyone else, and to prevent her escape, we decided to restrain the female. Initially, my colleague and I used an arm lock technique and when we had compliance, we used handcuffs. When conveying the female to the hospital she continued to scream and started to kick her legs out at the door. Attempting to calm her behaviour, I continually spoke with the female to draw her focus away from the aggression. After approximately 5 minutes, I was able to engage her in a conversation and she seemed to settle in the knowledge that we were trying to help her. 

Upon arriving at the hospital, we sat with the lady until she was seen by doctors. Throughout the waiting period her whole demeanour changed, and she started speaking with us regarding many private and sensitive topics. This included the trigger for her suicidal thoughts and her long-term use of cannabis as a coping mechanism. As time went on, my colleague and I decided that she was no longer an immediate threat to herself or others and removed the handcuffs. We continued talking with the female until she was taken in for her assessment, at which point we were relieved by two other officers due to shift changeover time. As we left, the female thanked us for listening to her and helping her through a difficult time. 

From the first interaction with the female, my colleague and I utilised a calm, clear and assertive tone. We individually introduced ourselves and advised her of our intentions, to check on her wellbeing and to determine how we could help her. Employing open questions to engage the lady in conversation, we were gradually able to build a rapport and create a relaxed atmosphere. Active listening by my colleague and I was crucial in maintaining the level of conversation and keeping the female calm. 

LEAPS is a mnemonic which assists in using active listening as an effective communication tool (College of Policing, 2020). The letters represent the words Listen, Empathise, Ask, Paraphrase, Summarise. Listening is paramount in conversations; this includes both the words spoken and the persons gestures and body language. It is key to receive the whole message that is being relayed, rather than just the words. Empathy is an excellent tool which helps the other person to feel validated and not judged. Asking questions enables the dialogue to continue and signifies to the other person that you are interested and listening. Paraphrasing exhibits that you have comprehended what the other person has said and that you are actively involved in the conversation. Summarising the main facts, feelings and thoughts that have been conveyed, allows for clarification and consolidation. 

Applying the example model LEAPS, we were able to determine that the female had been dependent on marijuana and alcohol from the age of fifteen. It has been demonstrated that regular consumption of marijuana throughout adolescence impairs neural connectivity, affecting certain areas of the brain. The reduced functional activity can affect learning, memory, alertness and self-conscious awareness (Volkow et al., 2016, p.2). Altered levels of alertness were evident in the female, highlighting the need to momentarily pause the conversation during the decline in awareness. This psycho-sociological barrier was identified early on by my colleague and I, which I believe was crucial in upholding a composed conversation. 

The conflict arose when the list of options was exhausted, and we could not provide the female with an alternative to hospital admission. This led to physical and verbal aggression towards my colleague and I. Aggressive behaviour facilitated by alcohol in similar situations is described by the attention-allocation model. The behaviour is suggested to be caused by the individuals focus becoming narrowed, and concentrating on aggravating aspects rather than pacifying factors (Giancola and Corman, 2007, p.649)

The rapid onset of the female’s aggressive behaviour led to an instantaneous dynamic risk assessment by my colleague and me. In order to prevent the female from endangering herself or others, we deemed it necessary to use force to restrain the woman. Government legislation (The Human Rights Act 1988) outlines that all police officers must be responsible for their decisions. The mnemonic JPLANE is used to ensure that decisions are justified, proportionate, lawful, accountable, necessary and ethical. Due to the necessity for the lady to be seen by a mental health practitioner and the intoxication of the female, I believe it was the correct decision to restrain her. The decision was justified because if she had been able to flee, it could have led to her committing suicide as she had threatened it several times. The restraints we used were minimal in response to her behaviour and therefore were proportionate to the situation.

During transportation to the hospital, I continued to speak to the female in the same manner that I had used prior to restraining the female. Attempting to subdue the lady, I pursued topics which the woman had been most responsive to, mainly her children. After a few minutes, there was a noticeable decline in the female’s agitation, and she began to converse with me again. Ensuring that my attitude remained professional and polite, resulted in my behaviour being professional and polite. As described by the model Betari’s box, a person’s attitude influences their behaviour, this in turn is reflected upon the person they are communicating with. I believe that my respectful and composed behaviour influenced the lady and played a large part in curtailing her hostility. Continuing with this method, I believe the use of the model assisted in diffusing the situation and created a pathway towards the removal of the restraints. 

Although the incident required a use of force, I believe that my colleague and I utilised effective communication throughout the situation. The female responded well initially, being cooperative and providing honest information regarding her drug and alcohol consumption. I believe this demonstrates our interactions with the female were relaxed, open and friendly. 
Throughout the occurrence, we were able to build a rapport with the female, enabling us to gain a small insight into her suicidal thoughts. My co-worker and I explored every option available to us in order to reach the best outcome for the female. In order to safeguard her and potentially other people, and upon advice of the MHCT, we decided to detain her under section 136 (MHA 1983). 

The conflict arose when we advised the female that she needed to go to hospital to have an assessment. Upon reflection, I discussed with my colleague any alternative options we may have taken in order to prevent the conflict arising. The only option that we could envisage preventing a conflict, would have been to mislead the female as to our destination. However, myself and my colleague both agreed that this could have escalated the situation upon arrival resulting in the same situation, if not worse. I believe that the influence of drugs and alcohol were a strong factor in the aggression that was shown by the female. During much of the situation, she was very timid and quite simply, just very depressed. 

This incident was an excellent learning opportunity for me, as it demonstrated Betari’s Box in a real-world situation. The ability to watch a person change from very agitated and aggressive, to passive and subdued was enlightening. The main areas of development I recognised from this experience were applying handcuffs during a non-role play scenario. I learned that working together with other officers to handcuff is completely normal and is preferable to ensure efficient and correct usage. Maintaining a positive and professional attitude is the largest takeaway point from this incident for me. To experience a person move from suicidal threats, to thanking us for our help and wanting to receive treatment, is a truly humbling encounter.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In order to reflect upon the areas of criminal justice, valuing difference and inclusion, I will evaluate an incident which was resolved using the restorative justice approach. I will demonstrate using the Victim’s Code of Practice and providing support and guidance to a victim of crime. Applying Borton’s reflective tool, I reflect upon language barriers and assisting victims with culturally sensitive requests. 

My tutor and I were allocated an incident that had occurred the day before but had only just been reported. The initial report stated that a female had been attacked by another woman and her bicycle had been damaged during the assault. I contacted the lady to arrange a time that would be best for her to speak with us and to try to ascertain some more details of the incident. The female stated that she was working the evening before as a food delivery bicycle rider, when a woman got extremely aggressive about her food being late. After approximately one minute, the woman came outside of her flat continuing to shout at her and pointing her finger in her face. At this point, the woman saw the delivery bicycle and started to kick the wheels and then kicked it into the railings. The offender picked up the bag of food and then returned to her flat, all whilst still shouting profanities.  

After discussing this with the victim, I asked if she was injured during the incident and if she needed any medical assistance, which she declined. I arranged with the female to meet at her apartment later that day after she had finished work. Approximately 20 minutes before the meeting was due to take place, I received a direct call on my radio from the front desk of Cardiff Bay Police station, advising me that the victim had arrived for our meeting. Slightly confused, I advised the officer that our meeting was due to take place at her address, however we would make our way there to speak with her. 

Upon meeting the lady, I realised that English was not her first language and there had been some form of miscommunication over the telephone. Due to the potential language barrier, I offered the services of a translator and or to rearrange the meeting to accommodate a close friend or family member to assist. The lady declined and advised me that she finds it difficult to understand English on the telephone, however in person it is a lot easier. Intermittently during the meeting, I summarised what had been said to confirm with the woman, ensuring that I had the correct details and had not missed anything out. 

Once the woman’s statement was collected, I asked her how she would like to proceed and what she hoped would be the outcome. She advised my colleague and I that she would rather the case not go to court, but she would like an apology and for the damage to be paid for. I described an out of court disposal method and advised the female, that pending further investigation and should the requirements be met, we could attempt to use a restorative justice approach. The female seemed happy with this option and stated that she would prefer this as she did not want to go to court and would rather have an apology. 

My tutor and I visited the offender at her address and discussed the incident with her at length. The woman was immediately remorseful and confirmed all the details the victim provided and admitted to the offence. She stated that he had consumed too much alcohol that day because she had received bad news regarding her job. I completed a person check on both Niche and the Police National Computer (PNC) and discovered that she was not on either database. I advised the female of the potential outcomes of her actions, ensuring she understood that she had committed a criminal offence. Discussing her options, I advised the female that the victim had been open to the restorative justice approach and would prefer not to go to court. The female was incredibly happy and agreed to apologise and pay for any damage she had caused. 

There are many responsibilities and procedures that must be followed in order to support victims and witnesses. Government legislation (Ministry of Justice, 2015) depicts the minimum requirements that the criminal justice system must provide for victims and witnesses. The Victim’s Code of Practice (VCP) is a safeguard for all victims and witnesses, designed to protect them and their families and to keep them informed. The first responsibility of a police officer under the VCP is to provide a written acknowledgment of the crime by the police, to the victim or witness. The victim or witness may choose to decline the acknowledgement; however, it must be offered by officers. The victim in this situation declined on having the written acknowledgement, stating that our attendance was sufficient.

All victims must be given a clear explanation of what to expect at each stage of the process, this can be done by referring the victim to a dedicated website, or by providing a printed leaflet providing information to victims of crime. The woman declined the printed leaflet but did take note of the website address. All victims must have an assessment which determines whether they need or want additional support. Victims who may need enhanced support service are people who have been seriously affected by the crime, vulnerable or intimidated victims. After completing the needs assessment with the lady, it was determined that she did not require the enhanced support, I then offered victim support services which she also declined.  

When discussing a victim statement with the female, she asked if it was necessary to complete a full statement. This prompted me to ask what outcome she would like from the reporting of the incident. The female stated that she did not want to go to court and would be happy to receive the money to repair her bike and an apology. I advised the woman about the restorative justice approach, which she seemed eager to proceed with. I forewarned her that there are several requirements that must first be met. In order to be able to consider this approach, the offender must firstly admit to the offence. Once the offender has admitted the offence, they must also agree to the restorative action. 
Once the offender has agreed, the eligibility must be checked via PNC and Niche. The offender must not have received any restorative actions within the past 12 months and ideally no previous convictions or cautions. As we had not spoken with the offender yet, it was impossible to tell if they would be open and eligible for the restorative justice approach. The victim deliberated the circumstances and decided to make a statement in case the offender would not agree or be suitable. 

The victim was also informed about making a victim personal statement (VPS), which can be used to inform the court, should it go to trial, of the impact that the crime has had on the victim. A VPS can influence the sentencing should the case reach that point. The female declined to provide a VPS at that time but advised me that she may complete one later, should restorative justice not be an option. The restorative justice approach was agreed from both sides, including the damage payment requested by the victim. Once approved, both parties were informed by their preferred means of contact, which was by telephone for the offender and in person with the victim.

The victim requested to have female officers conduct any further enquiries involving her due to her culture. I advised her that my tutor and I were the officers in charge of her occurrence and would continue to deal with the case personally. To ensure that this request was adhered to, I updated the log and informed my sergeant, and made sure that all members of my team were aware. 


The first area for development that this highlighted to me, was to be more cautious of using a telephone call as a first line of communication. At the time I felt that we had communicated well, it was only later that I realised it was not the case. This is an important takeaway from the incident, which has already assisted me in another case. Another important learning point from this offence was to not assume that everyone would like to go to court or provide a statement. For future occurrences that are similar in nature, I will try to confirm whether there are alternative options for the victim, before taking their statement. This will save both them and me time if it is not required further down the line. I believe that being open and honest regarding all possible outcomes, demonstrated transparency and assisted in building a rapport and engaging the victim. 

This incident was an excellent learning experience for me, whilst simultaneously resulting in an outcome that was favoured by all. I believe that incidents that have an outcome as positive as this, are an excellent demonstration of policing in communities and hopefully reflects well on the force. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To demonstrate my decision-making skills and the use of discretion, I will explore my use of the National Decision Model (NDM), whilst conducting an investigation. I explain an incident involving two different crimes and the options that were available to me. Using Gibb’s model, I analyse the impact bias could have on my decision-making process and the values I engage to uphold policing principles.

My tutor constable and I were on mobile Patrol during a night shift at approximately 0200. Whilst driving past a park, we noticed three people sitting next to each other on a bench smoking. Due to the unsociable hour and the coronavirus restrictions in place on people gathering, we decided to speak with the individuals. On entering the park, my colleague and I both noticed an overwhelming smell of cannabis and saw a female throw an unknown item into a nearby plant. We started a conversation with the male and two females, in order to ascertain whether they were from the same household and the reason for being in a park at 0200. The three individuals all responded that they could not sleep so they decided to meet up and spend time together. 

Once we had started a conversation with them, my tutor asked them why there was a strong smell of cannabis in the air. They all looked concerned but remained calm and polite and admitted that they had been smoking cannabis. I questioned them regarding what was thrown into the plant and they advised us that it was a cannabis grinder and a small amount of cannabis. My colleague went and collected the items, which were exactly as described by the female. 

After collecting the necessary details, I completed a Niche and PNC search, which returned no previous convictions or warnings. The three young adults were open and honest, and we quickly determined that the cannabis and paraphernalia belonged to just one of the females.  To ensure there were no further controlled drugs, we completed person searches under Section 23 of the Misuse of Drugs Act 1971. All three searches were recorded on body worn video and no further substances or paraphernalia was found. 

At this point, my tutor asked me what the options were available to us and what I believed to be the best course of action. Considering all the information we had available at the time, I believed the most beneficial outcome for all involved, would be a cannabis warning.   My tutor agreed and upon discussing this with the female, she was extremely relieved as she was concerned that she might be arrested or fined. The female then apologised for discarding the items, as she was terrified that she would be arrested and taken to custody.   

My colleague and I provided words of advice regarding coronavirus and informed them of the current restrictions in place. Explaining the risks of coronavirus to the youths, they seemed surprised and unaware at the ease of which it spreads, and that people can be asymptomatic and still spread the virus. To try to emphasise the situation, we also advised that they could receive a fixed penalty notice for breaching these restrictions. All three advised us that they were misinformed and thought that it would be ok as they were outside. 

The national decision model (NDM) is a crucial tool in making any decision on an everyday basis but must be used when making decisions in policing. (College of Policing, 2014). The first stage of the NDM is to gather information and intelligence. This was completed early on, simply by engaging in conversation with the three individuals and by completing person searches on Niche and PNC. The results of the search were negative, and the three youths were all open and honest, providing information when requested. The stop search determined that the three youths did not have any further controlled substances and no items which could be used as a weapon. The information and intelligence gathered enabled us to gain a clearer understanding of the situation and to consider more suitable options for the offender. 

The second phase of the NDM is to assess threats and risks and develop a working strategy. The initial assessment of the information and intelligence suggested that the youths were low risk for violence. I did consider the possibility that they may be a flight risk, this influenced the position in which I stood, and I moved to obstruct the exit. The third phase of the NDM is to consider powers and policies. At this point, I had already utilised the search powers under S23 of the Misuse of Drugs Act 1971 (MoDA 1971). The discovery of cannabis and the admission of possession of a controlled substance was reasonable grounds to arrest the female under Section 5 of the MoDA 1971. Due to the three individuals not residing at the same address, a fixed penalty notice could be assumed under the Health Protection (Coronavirus Restrictions) (no5) (Wales) Regulations 2020. 

The next step was to identify options and contingencies. Regarding the Coronavirus restrictions, South Wales Police encourages the four-step approach, to engage with people, explain the situation and regulations, encourage people to comply and then enforce as a last resort. The favoured option being to seek compliance through consent, allowing for fair and respectful encounters with the public. If the youths would not want to comply, then a fixed penalty notice could be a contingency. The options for the female regarding the possession of a controlled substance varied dramatically. The options ranged from a cannabis warning, to a public notice for disorder (PND) to an arrested under S5 MoDA 1971. 

The final part of the NDM is to take action and review. Due to the female having no previous convictions, there were no aggravating factors to the incident and she openly admitted to having a controlled substance, the best course of action would be a cannabis warning. The offender was happy with the outcome and was grateful that it was not an arrest. My tutor and I decided that words of advice and guidance on the coronavirus regulations was the most appropriate course regarding them gathering whilst in tier four lockdown. 

The Criminal Procedures and Investigations Act 1996 (CPIA) provides a code of practice for police officers conducting investigations. It is the responsibility of police officers to perform the duties required by the code, including the recording and retaining of records, information and other materials (Criminal Procedures and Investigations Act 1996). Throughout this investigation it was my responsibility to ensure I collected all the information pertinent to the case. This included the females name, date of birth and address, this information is then required to be recorded and retained for policing purposes. This was achieved by first completing a person search on PNC and Niche, and secondly by completing the cannabis warning on my electronic pocket notebook (EPNB). The information was therefore stored electronically and attached to the occurrence, which ensures confidentiality and the correct retention time frame. The cannabis was seized and entered the evidence property stores, where it will be sent for destruction. 

In the current climate it is imperative that police officers can engage with members of the public and consistently demonstrate policing values. I believe this incident displayed my strong moral and ethical principles when dealing with the three individuals. I have personally been affected by coronavirus and have suffered a familial loss; however, I do not allow that to interfere with my duties. My personal values and beliefs could have a massive impact of bias on my decision-making process involving Coronavirus restrictions. I believe that my actions providing guidance and information to the three youths was fair and respectful. 

This incident was the first time I completed a cannabis warning, I believe that the overall outcome was positive and well received. The areas I believe I need development on are to improve efficiency and to create a safer environment. I did not realise how long the cannabis warning was and how much information was required by the offender. The typing on my mobile device lasted for a minimum of five minutes and took a lot of concentration to complete. On reflection, this has the potential to be a dangerous situation, if I were single crewed with my focus solely on my mobile device. This situation has inspired me to copy down the cannabis warning to enable me to become more accustomed to the information that is required. I believe that this will enable me to be more efficient and more alert when completing the next cannabis warning. 

A positive that I took from this incident was being able to build a rapport with three young individuals. It is so important for us to be policing by consent, and I think situations like these helps improve the police profile, particularly with the younger generation. I feel that my tutor and I were courteous and polite, which enabled us to effectively communicate with the individuals. We demonstrated understanding towards the confusion regarding the coronavirus regulations and advised them rather than chastised. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Victim and witness statement taking/writing. I would like to feel more confident in taking statements, as well as being more efficient in taking statements. 








	I believe that the best way for me to develop my statement writing skills is, quite simply, to complete more statements. I have asked my tutor if I can take the lead on completing all statements, where practicable, for the remainder of our tutorship. I will also ask for some example statements and helpful tips from my team members. I will also speak with my fellow student officers and see if they have found a more efficient way of writing their statements. 
I will also continue to utilise the modules on moodle, which provide guidance on taking statements. 
	My tutor, my sergeants, my team members and student officers. 
	I would like to feel more comfortable and be able to take statements more efficiently by the end of my tutorship. Within 6 weeks’ time. 

	
Confidence in being the lead interviewer and preparing interview questions. 










	Due to me having coronavirus and the types of incidents we have attended; my tutor and I have only been able to complete 2 suspect interviews since the beginning of my tutorship. My tutor and sergeant has agreed that we will try to complete other team members interviews when practicable to do so. My tutor is also going to go through her style of interview when we have any available time on shift. 
	My tutor and other team members. 
	6 weeks – end of tutorship.

	

Case file preparation.










	I have not had to prepare any case file documents yet, due to the outcomes of the incidents I have attended. There are many documents that are required by the CPS for cases to be progressed. I have asked my tutor if we can go through all the documents required for both NGAP and GAP files. I would like to make a list of the forms with explanations in my own words for when and why they are required. Preparing case files are my least confident area and I will try to prepare for the first time I need to complete one. 
	My tutor and my sergeant. 

	6 months. This is a longer time frame than the other areas of improvement as it may take a long time before I complete my first case file. 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:   Sophie Davis-Pogson  (Learner - Electronic signature or type name)

Date: 07.02.2021
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