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Executive summary 
This study has focused on vocational training and personal development processes. Apart from that, students have been focused on communication skills, problem-solving skills, and other activities during the training session so that they can adopt hotel management operations. Additionally, Kolb’s reflective cycle has been used to analyse the training experiences. On the other hand, the impact of the administrative issues has been analysed which negatively impacted the HR practices, sales growth and other hotel management operations. 
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[bookmark: _Toc128157598]Introduction 
A systematic academic approach can enhance the knowledge based on a professional career. However, students can acquire success by developing their key skills to get a job opportunity in the hotel industry. It is often found that organisational issues create barriers to providing job offers. Based on this context, this study is going to reflect on the vocational process, skill development process, skill issues and organisational gaps as well as self-reflection. 
[bookmark: _58jk1suzigh5][bookmark: _Toc128157599]A brief overview of vocational and personal development
Vocational and personal training facilities are needed for getting job opportunities in the hotel industry. According to Fallon & Rutherford (2010), risk-taking competencies, entrepreneurial activities, understanding the business structure, personal wealth, networking skills and people management capabilities are required to support job opportunities in the hotel industry. In that case, communication skills, task management, knowledge application competencies and risk management skills are needed to resolve organisational issues. Hence, students are needed to focus on vocational development, and academic and self-developmental factors so that they can attain descriptive knowledge to work in a specific well-known hotel.   
Students are mainly focused on being front officers in the hotel industry. Contextually, Bardi (2010) opined that job responsibilities, staff management, lodging operations, opening dilemmas and problem-solving areas are needed to handle so that all hotel operations become stable to provide services to customers. These skills are needed to adapt to the vocational and personal training sessions in terms of being a front desk officer in the hotel industry. The adoption of these skills can also influence students to manage back-office operations and administrative activities. In that case, skill development activities and vocational training are required for professional development. 
[bookmark: _era7vtd6bles][bookmark: _Toc128157600]Review of the experiences of the students in terms of placement objectives 
All hospitality organisations have their employee recruitment objectives and they want skilful employees so that they can proceed with further projects with efficient employees. However, I focused on the vocational training session where the financial department, HR management, social media marketing and communication processes are included as per the aim of the hotel industry. In that case, I focused on Kolb’s reflective model to share my experiences. I was admitted to the vocational training where leaders and tutors helped me to enhance self-determination capabilities based on hospitality management skills, such as communication skills, people management, problem-solving activities and other relevant areas. Contextually, Masa'deh et al. (2019) mentioned that communication skills, behavioural management, employee management and service quality maintenance are required in order to enhance tourism and hospitality management skills. However, I grasp skill development experiences and observed that I have strengths in communication skills, self-management and risk analysing skills.  
With the help of these skills, I can get job opportunities to enhance my employability chances in the hotel industry. During the training session, I positively communicate with my leaders and tutors so that they can understand my competencies. Additionally, I behave properly during the training session and my team members have become friends with me. On the other hand, I focused on problem-solving skills by focusing on the risk-avoidance strategy so that I can grasp positive experiences through this vocational training session. According to Kalra, Ghazal & Afifi (2020), collaboration technologies, integration solutions, information systems, value chain analysis and other relevant activities are included in the hotel industry. However, I am positively trying to focus on these operations and organisational objectives so that I can be efficient in managing hospitality operations and in order to gain job opportunities. Hence, I need to improve my experience and academic perspectives so that I can fulfil the organisational objectives of a hotel.  
[bookmark: _uiplau2488y6][bookmark: _Toc128157601]Analysis of key skills is needed within the hotel industry 
In terms of getting job opportunities, communication skills, task management, personal skills, guest services, teamwork and operational competencies are required. Additionally, HR practices, financial operations, social media marketing and revenue management functions are required for getting a chance to be an administrator and front officer. According to Alrawadieh, Alrawadieh & Cetin (2021), revenue management, HR practices and innovation are the basic areas for the hotel industry. In that case, digital transformation is required to focus on the innovation and sales growth process. It also helps to proceed with social media or digital marketing operations. Hence, it is needed to focus on technical skills and sales management practices so that a student can enhance revenue management operations. 
It is also needed to hire new efficient candidates; in that case, HRM strategies need to be incorporated in terms of recruiting new employees for hotel management operations. According to Nazar et al. (2019), the HR role indicates managing employees, customers and strategic management operations. However, it is needed to focus on these skills so that students can adopt these skills in the vocational training session. Apart from that, they are needed to learn operational skills, such as marketing, software management systems, and task management aspects. Hence, skill development procedures and personality management are essential for the hotel industry.     
[bookmark: _inm2sr78tqws][bookmark: _Toc128157602]Analysis of student issues during vocational training 
During the vocational training session, students can face different issues based on academic, vocational topics and self-developmental aspects. According to Vo, Le & Lam (2022), interned students and vocational students can face issues in managing digital technologies, problem-solving skills, time management issues and self-confidence problems due to not spying attention in the classroom. In that case, students need to be attentive and focus on leadership activities so that they can be motivated and inspired in terms of learning the operations of the back office, front office and administrative functions. For instance, Hyatt hotel is focusing on diversity and inclusion, resource management, room service operations, sales, marketing, engineering and many other activities (Hyatt.com, 2019). The leaders of this hotel are providing proper training sessions to employees so that all employees can improve their performance in order to acquire success in business development. Hence, it is needed to improve self-development practices and focus on training activities so that they can grasp the optimistic processes in terms of being an efficient employee in a well-known hotel. 
[bookmark: _c51ee4fivo3u][bookmark: _Toc128157603]Identification of the organisational issues
Mainly, hotel administrators have the responsibility to focus on product demands and service requirements based on customers. On the other hand, they highlighted creativity and technical operations so that they can manage hotel management activities. However, administrative issues are creating staff management issues, product management obstacles, innovation barriers and other relevant problems. Contextually, Jawabreh (2020) mentioned that administrative methods are accumulating the hospitality management concepts, technological operations and people management aspects. However, poor intervention in these activities can affect the hotel industry. On the other hand, Ziyadin et al. (2019) critiqued the implementation of the administrative rules reflecting on economic growth. Additionally, customer demand can be changed and decrease sales and revenue growth in the hotel industry. For instance, Marriott Hotel faced HR management issues, where they were required to recruit 10,000 employees because this hotel has been facing employee shortage issues (Hospitalitynet.org, 2021). It is understood that poor administrative decisions are affecting HR activities and decreasing production in the hotel industry. Therefore, it can be said that administrative issues are needed to mitigate in terms of avoiding employee management issues, recruitment obstacles and sales growth problems. 
[bookmark: _gsb2612hah1f][bookmark: _Toc128157604]Conclusion 
It can be concluded that a vocational training session is required for career growth, where students are required to focus on this session, where communication skills, self-development process, and other relevant operational knowledge are included. Based on these skills, a student can enhance capabilities in order to get a chance for career opportunities. Apart from that, organisational and student issues are needed to solve so that proper training sessions can proceed to enhance knowledge-based hotel management skills.  
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