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Coping with change: exploring the lived experience of moving to a new university campus
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Abstract
	A qualitative research study was initiated to investigate how university students cope with change, in relation to the lived experience of moving to a new university campus. This qualitative study comprised of three one-to-one qualitative interviews with participants, which were semi structured. This study identified four main themes which relate to the topic; these include layout and facilities, socialising, commuting to university and car parking. There were numerous limitations involved in this study, therefore a number of recommendations were made, such as a larger study sample, and a greater diversity within the research group. These recommendations should assist with further development and increased knowledge within this subject area.
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Introduction
[bookmark: _Hlk5114841][bookmark: _Hlk5114853]	Society often views change in an adverse manner. As a result, they will often attempt to prevent or hide from it (Woodward and Hendry, 2004). However, life involves many changes throughout its entirety, and often, individuals have no option but to face it. For this reason, psychological experts have created many coping strategies and mechanisms to assist individuals to cope with change that may arise in different situations or a result of various circumstances (Kramer, Despland, Michel, Drapeau and De Roten, 2010). 
[bookmark: _Hlk5114864]	One such change that an individual may experience within their lifetime, is commencing university or moving to a new campus. New students that face these alterations and new situations, will have to acclimate to them. These may include issues such as, student accommodation, finances and added strain on academic performance. The realisation of having to deal with these issues in completely new and unfamiliar surroundings, can significantly impact one’s emotions (Donovan and Macaskill, 2013). 
[bookmark: _Hlk5114879][bookmark: _Hlk5114887]	Judge, Thoresen, Pucik and Welbourne (1999), have previously conducted research regarding how individuals cope with change. Adding to this, research has also been conducted to investigate how individuals cope with moving to university (Judge, Gander, Kohls, Kudielka and Walach, 2011). Despite this research, there has been no previous research into the specific impacts on students when moving to a new university campus.
[bookmark: _Hlk5114904]	Interpretive phenomenological analysis will be used for this study. Brocki and Wearden (2006), state that many psychological experts stand this form of analysis in high regard when partaking in qualitative research. 
	Qualitative interviews will be used to investigate the lived experiences of three university students, relating to how they have coped with the change of moving to a new university campus.
Methods
Participants-
[bookmark: _Hlk5114914]	Study participants consisted of students recruited from the school of psychology, within UWTSD. Three participants partook in this study (N=3) and had all experienced the move from the old campus to the new SA1 campus this academic year. The ages of these participants ranged from 21-61 years old (SD=22.03). Of these participants, two were female and one was male.
Design-
[bookmark: _Hlk5114927]	Data collection was achieved through a series of qualitative interviews, that was semi structured and on a one-to-one basis. The purpose of this study was to investigate and analyse the students lived experience of moving to a new university campus and how they cope with change. Interpretive phenomenological analysis was used to analyse the recorded data and transcribe the interviews.
Materials-
[bookmark: _Hlk5114940]	At commencement of the interviews, participants were given a consent form to read through. This included brief information on what the study would include and what would be expected of the participant. Prior to the study, an interview schedule was created and used for all three interviews, making them semi structured. Included in the interview schedule, was four questions in relation to the topic. Added to this, were a number of prompts to help stimulate the participants should they struggle to answer in enough detail. Despite having an interview schedule in place, there was room for some flexibility regarding the questions being asked. A recording device was used to collect all the data from the interviews.
	Once the interview process had been completed, the participants were presented with a debrief form, which provided a little more detail into the reasoning for the study, as well as a little background information. It also provided them with the contact details of the researcher, should they wish to contact them in future.
Procedure-
[bookmark: _Hlk5114951]	To commence the interview, the participant was taken into a psychology lab and was provided with a consent form. They were asked to read through and sign if they felt happy to continue. The researcher and interviewee then sat opposite each other at the table, with a recording device placed between them. The researcher briefly explained the process of the interview, as well as a brief description of the reasoning behind it. After receiving verbal confirmation from the interviewee to begin recording, the recording device was switched on. The interviewer began by asking the first question in relation to the study topic. This process continued for all four questions, while including a prompt here and there to help stimulate the interviewee. Upon conclusion of the interview, the interviewee was asked if they had any questions in relation to the study that they had just participated in. After this, the recording device was switched off and the interview process had been completed. The interviewee was given a debrief form, which included some information about the study topic, and contact details for the researcher. They were then thanked for their participation.
Results
	Themes
	Participant 1
	Participant 2
	Participant 3

	1-Layout and facilities
	
	
	

	Sub theme 1-
Architecture and layout of building
	‘I love the buzz; I love that you walk in and that there are students everywhere’ (lines 43-44). 
	‘It looks largely the same everywhere’ (line 115). 
	‘I think finding the rooms is easier’ (lines 16-17). 

	Sub theme 2-
More support available
	‘There is a reception area now, they are able to help you immediately’ (lines 34-35). 
	‘Computer availability is fine’ (line 127).
	‘There are also a lot more things that are supplied in regard to technology, to help you with your work’ (lines 54-56).

	2-Socialising
	
	
	

	Sub theme 1- Areas to socialise in new campus
	‘There are groups, there is chatting. I like looking down and seeing everybody engaged’ (lines 44-45).
	‘It felt we were the only class there’ (line 79). 
	‘There could be some areas to assist you to wind down and have a bit of a quiet moment to yourself or just relax’ (lines 99-100). 

	3-Commuting to university
	
	
	

	Sub theme 1- Location makes travelling for university and work easier. 
	So I don’t have to waste time now waiting for public transport’ (lines 75-76). 
	‘If I caught any later buses, I would arrive about half hour late’ (lines 41-42). ‘And I leave the house around the same time, but I get here ten to eight’ (lines 50-51). 
	‘Overall I think it’s easy to drive here’ (lines 30-31).

	4-Car parking
	
	
	

	Sub theme 1- Distance of the car park from the University campus
	N/A
	‘Student parking was all the way over near Sainsbury’s, and all the staff parking was just outside the building’ (lines 102-103). 
	‘So there was the walk over, which you know, if it is a nice day it isn’t bad, but if it was cold, if it was raining then, it is not very nice’ (lines 33-34). 

	Sub theme 2- Lack of available parking
	N/A
	‘They seemed to have cut both of the car parks in half’ (line 104). 
	‘That also gets full quite easily, depending on what time you get here’ (line 36). 



Discussion
[bookmark: _Hlk5114964]	From the transcriptions of these qualitative interviews, several themes and sub themes become apparent, in relation to how the participants have experienced moving to a new university campus, and how they have coped with the change.
[bookmark: _Hlk5114977][bookmark: _Hlk5115013]	In past research (Woodward and Hendry) 2004, have suggested that individuals can become rather resistant to change. Add to that, further past research conducted by Donovan and Macaskill (2013), which investigated the impact on individuals moving to a new university, the entire scenario related to this study topic can prove to be difficult to cope with. Relating to the above statement, the qualitative interviews identified some initial reluctance regarding the campus move; however, it appears that this attitude has subsided as time’s gone by, and overall perception of the new campus has improved. Many months on, despite a small number of continuing teething problems, the participants state that they feel generally better in this new university campus.
	One of the first and main themes that became apparent from these qualitative interviews, was layout and facilities. In relation to this, two sub themes were identified. 
Firstly, the architecture and overall layout of the new campus was found to be met with positive remarks from all participants. Larger, more open spaces were said to benefit the social and academic atmosphere in the new campus. One participant, however, did voice concerns over the entire campus looking the same, and therefore sometimes disorientating.
The second sub theme identified, was more support being available in the new campus. More computer availability was highlighted, as well as the ability to loan laptops, connect electronic devices to the many tables around the campus, as well as having a proper reception as you walk into the campus building with staff available to assist you.
The second theme that was apparent from these interviews, was the impact the move to the new campus had on the ability to socialise. Participants mentioned that the openness of the new campus provided an easier area to socialise, and that it was also nice to look over everybody from the above floors. In conjunction to this, it was also highlighted that the old campus did have a cafeteria/games room that was more suited to winding down, relaxing and socialising with peers.
The third theme identified from these interviews, was commuting to university. Despite the location of the new campus being further away from all the participants homes, they in fact found it a lot easier to commute compared to the old campus. One of the main reasons for this, was due to less congestion compared to the Townhill area the old campus was situated in. For one participant, the campus being situated closer to the city centre made it much easier for them to commute back and forth from their place of employment and the new university campus.
Finally, the fourth theme identified from these qualitative interviews, was car parking. The first sub theme from this, was the distance of the student car park from the University campus itself. Participants voiced grievances about having to walk the distance from the local Sainsbury’s, across a footbridge, and along the waterfront before reaching the new university campus. In relation to this, they felt that it was rather unfair to be expected to do this, especially during harsh weather conditions.
The second sub theme related to this, was the overall lack of parking. Participants stated that despite more parking being made available closer to the campus, the spaces were not efficiently laid out. The initial car park near the local Sainsbury’s, had also appeared to be reduced in size since student parking was made available closer to the campus; subsequently limiting the overall student parking availability. 
When comparing the parking issues connected to both campuses, it does appear that the situation is better in the new campus, despite some issues still being apparent. Reasoning for this, was due to students often having to fight for roadside spaces along nearby residential streets when studying at the old campus. This problem has been eradicated in the new campus.
There were several limitations identified within this study. To begin with, the study sample was rather small and consisted of only three students. A simple, and obvious solution to this, would be to increase the sample size for future research.
A further concern and possible limitation of this study was that the entire sample consisted of only students. For future research, it could possibly be beneficial to include members of the faculty, university staff, and any other individuals related to the university, as well as students in the study sample. This would allow researchers to investigate and analyse a broader, and more diverse opinion on the move to the new campus and how they have all coped with the change.
Conclusion
[bookmark: _Hlk5115028][bookmark: _Hlk5115039]	It is clear that this study topic requires further investigation and would benefit from enhanced research. Judge, Thoresen, Pucik and Welbourne (1999), undertook research in relation to coping with change, and there’s also been research conducted to investigate the impact of moving to university (Lynch, Gander, Kohls, Kudielka and Walach, 2001). Despite this however, there has been no published research to investigate the two scenarios combined. Should further research in this topic area take this into consideration, use a sufficient sample size, and use individuals connected to the university from various areas, researchers should be able to develop a much better understanding of how moving to a new university campus can impact the lived experiences of individuals, and how they cope with the change.
[bookmark: _GoBack]
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