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Task: Evaluate the effectiveness of the use of modern technologies within the workplace and explore social media as a tool for marketing, information gathering and within the workplace, creating your own professional online presence to illustrate and evidence this research. Considerations and examples used in the given answers should be related to the context of health and social care when possible

Introduction
“Technology is Reinventing Humanity” Jordan Nguyen (2016). Today, we are living in digital era, none ignores the importance of modern technology on Business, and also on people life. Modern technology has a huge impact on all aspect in our life. As it increases Business revenue, profitability and market valuation. A study shows that in a 2 year study of 400 large firms digitally mature companies outperform their competitors. 
“We are going through on industry mutation-it is not transformation it is mutation” relates Sebastien BAZIN, CEO of Accor Hotels. But it is not just about Business it is how we live. 
Modern technology has created new Business models, new entrepreneurs and also new markets. All of these technology innovations make our life easier and different. Who can't deny that technology helps us work smarter? It can decrease labour needs and costs by providing greater access to information, enabling timely and informed decision making, among other things.
 At the medical level, technology can help treat more sick people and subsequently save many lives and fight against very harmful viruses and bacteria. The invention of the computer was a very important point. Communication is thus enriched, and companies can interconnect more easily with foreign countries.
How modern technologies can improve our Business?




I. Smartphones
The first Smartphone was invented by Rob Stothard in 1992, people didn’t start using the term “Smartphone”. It was called the Simon Personal Communicator, and it was created by IBM more than 15 years before Apple released the iPhone. According to Steven Tweedie (2015).
“Seven billion people in the world and five point five billion own a mobile phone.” Richard Heaslip (2015). Mobile phone use is growing at a rapid pace, and as such, the devices are becoming popular around us. The increasing proficiencies of mobile or smart phones are positioning them as the technology of choice. 
Indisputably, smartphones have become a part of our daily lives. By taking advantage of such massive use, we show how these miniature pocket computers can revolutionize research and Business.
 Smartphones do not just keep you in touch with people or give you information, music and video. Moreover, personal and relational identities are created and maintained through your use of them. Duck, S. and McMahan, D.T. (2016). 

A. What are the advantages of Smartphones?

To answer this question I use my own experience with of the use of my smartphone.
· Easy communication: I’m originally from West Africa. When I first came in London, I had language barriers I could not express myself, so I had not friends, I was bored. In this period I realize how much keeping in touch with friends and family members is so important. My mobile phone helped me to keep going. It was even now when I feel bored I use my mobile phone to listen to music, watching film and play games.

· Download apps: there are many apps that I download from my smartphone especially E-book. I always buy books online it is easy for me to carry and I have access to it all the time. In addition, when I was new driver GPS app helped me a lot to find my location. I was not worried about getting lost with my mobile phone, it secured me all the time. Some apps are also useful such as City mapper for looking for Bus time, Uber for transportation.

· Calculator: I use my smartphone all the time if needed to calculate.

· Calendar: I do not need to be at home to check on the calendar, my smartphone also helps.

· Taking photos: when I go to holiday I do not need to bring a camera with me. I use my mobile phone for selfie and video call to reassure my family that I am in good condition. 

·  Mobile banking: I save time I make my bank services from my mobile phone even I lost my bank card I have ordered from my mobile banking so useful.

· Web surfing: need information I google all the time.

· Cloud storage: I save my diary journaling on OneNote on my mobile phone.

· Email: I can receive or send emails from my mobile phone, it is easy and fast.

· Accessibility: at any time I can be in touch with anyone somewhere in the world.












B. What are the disadvantages of Smartphones?


The use of smartphone has some disadvantages, which are:

· Money: I always look for smartphone with more features or new design that is so expensive. Access to Internet costs money as well.

· Waste time: I do not realize but I waste a lot of time and lost concentration by using my mobile phone all the time.

· Dangerousness: when driving mobile phone can be very disturbed and you can lost concentration and provoke an accident.

· Privacy: mobile phones become our life when it is lost, all our privacy is gone.

· Sleepless: we are tempted to use our mobile phones late at night that makes us always tired.

· Addiction: we can be easily addicted to the use of smartphones especially on social networking. 
















II. IPHONE vs HUAWEI P20 Pro
These two devices are leading over the last few months in term of photography and new features, and raising the bar on what’s achievable with a smartphone camera.
Let’s take an in deep look at each phone.

	
	IPhone X 
	HUAWEI P20 Pro

	weight
	174g
	174g

	Screen size
	5.8 inch
	6.1 inch

	Connections
	Lightning cable
	USB-C

	Battery capacity
	
	

	Camera
	Dual 12MP rear, 7MP FaceTime HD front
	Triple-lens 40MP, 20MP, and 8MP rear, 24MP front

	Video
	2160p at 60 fps, 1080p at 240 fps
	2160p at 30 frames per second, 1080p at 30 fps, 720p at 960 fps

	Size
	155 x 73.9 x 7.8 mm (6.1 x 2.9 x 0.3 inches
	155 x 73.9 x 7.8 mm (6.1 x 2.9 x 0.3 inches

	Storage space
	64GB, 256GB
	128GB

	App marketplace
	Apple App Store
	Google Play Store

	Colours
	Space Grey, Silver
	Black, Blue, Pink Gold, Twilight

	Network support
	AT&T, Verizon, T-Mobile, Sprint
	T-Mobile, AT&T

	Prices
	£999
	£799




III. Recommendations
As we can see both are slightly the same, in term of price Huawei P20 Pro is £200 cheaper than IPhone X. I would recommend Huawei P20 Pro as £200 is worth to save. And also, I have seen both I like the design of Huawei P20 Pro. 
Moreover, recently according to BBC (2019), the government allows HUAWEI to explore the UK's new 5G data network.
IV. Web Conferencing
One of the most advancement of technology is the way education, training and Business management are changed. Companies look for efficiency, productivity and improvement. That is why holding meetings, lectures or presentations in real-time from locations geographically dispersed from one sender to many receivers via Internet connection become popular. As it strengthen corporate culture and engagement as well. 
Also, in Web conferencing participants can share messages, voice and video chat simultaneously. As a result, information flow rapidly in real-time. 

A- What are the advantages of Web Conferencing?

According to (BlueJeans Network, 2019) Web Conferencing helps to:

· Make the most of existing hardware and services through perfect interoperability and convenient integrations.
· Merge multiple collaboration tools and services into a single, efficient communication environment.
· Make every member of staff more creative with easy access to unified communications.
· Lessen operational and travel costs while following user efficiencies.

B- What are the disadvantages of Web Conferencing?

According to Slideshare.Net, the disadvantages of Web Conferencing are:
· Some free software are limited in what it can achieve.
· More familiar than face-to-face.
· Requires suitable hardware and adequate training to be able to function.
· Depend of the speed of Internet.
· Cost to maintain and keep up with new technology.
· Technical difficulties. It requires computer, microphones, social media accounts and login information.
· Security breaches.

V. Compare Adobe Connect vs Google Meet

	
	Adobe Connect
	Google Meet

	
License
	Proprietary
	Proprietary

	Capacity
	1-1500 (80 000 w/webcast)
	25 (50 for G Suite Enterprise users)

	Video Quality
	VGA,HQ, HD
	HD

	Security Access
	Enable
	Enable

	Upload PDF 
	Enable
	Enable

	Chat Support
	Enable
	Enable

	Encrypted Communication
	Enable
	Enable

	Attend Meeting from Mobile
	iOS, Android and RIM
	Enable

	Mobile device support
	iPhone, iPad and Android
	Enable

	Desktop sharing support 
	Enable
	Enable




VI. Recommendations 
I would recommend Adobe connect. In my opinion it is the best Web Conferencing software because of its Capacity and its Quality Video.  

VII. Social Media
“The PC has improved the world in just about every area you can think of. Amazing developments in communications, collaboration and efficiencies. New kinds of entertainment and social media. Access to information and the ability to give a voice people who would never have been heard”. Bill GATES 

Social media is a platform for sharing ideas, information and points of view, it has transformed the way people communicate and socialize on the web. And also, it has positive effects on Business, Politics and Health. Social media eliminates boundaries and bring everybody together in one place, it doesn’t matter where you are living or who you are.  
Social media for Business: You can use Social media to marketing your Brand or sell yourself worldwide. Easily to convince people by advertising.
Social media for Politics and Diplomatic: Twitter becomes a social media for politics and diplomates. It the way authorities express themselves all the time. To reply or give their opinion about a fact as it easier and faster. And also, people stand for justice, against racism and discrimination worldwide. “The great thing about social media was how it gave a voice to voiceless people.” Jon Ronson

Social media for Heath: personally this point is what I relied and realized the power of Social media. In many cases, I witnessed par example people cannot find solutions to the problems, they face difficult situations such as extremely poverty, illnesses, and vulnerability. When they post a video or messages asking for help or support, the way people react on Social media is amazing. They help financially, emotionally and they give compassion and support to people they do not really know. 
To illustrating this point, I would like to tell a story in my friend’s family which inspires me and shows me the importance of Social media. 
My friend’s brother was a lorry driver. One day, he had an accident at work. Afterwards, he become a paraplegic. None in his family can help as they were living in extremely poverty, they could not afford to bring him in hospital and he suffered four years in difficult situations. He lost everything even the house as he could not afford to pay the rent. However, fortunately he had a mobile phone in which his friend shared connection for one hour. Suddenly, he had an incredible idea; tell his story in video and post it via Social media.
In less than one day his life completely changed. His phone had not stop to ring, donations flow worldwide. He raised a lot money that none can imagine. He travelled to find better treatment in abroad. His life changed as he got sophisticated wheelchair and he built big house for him and his family.
From this experience, he created an association to help all vulnerable people in his village. 
Via Social media people or organization can promote Health and well-being. And also, vehicle a momentum of solidarity over the world. 
 
“Social media is the ultimate equalizer. It gives a voice and a platform to anyone willing to engage.” Amy Jo Martin.

If you fight for something, you can find some amazing people on Social media who share your idea, together we can make the world a better place to live.

VIII. My presence on Social media
https://mail.google.com/mail/u/0?ui=2&ik=8781bcb55a&attid=0.1&permmsgid=msg-a:r-1554471583081956196&th=16a6fc6943ca96f2&view=fimg&disp=thd&attbid=ANGjdJ8DdlthBEadtWSxiIce8UaKZL3rrpwfP4v5WAC89mnSRKT6ILJnLGacMfXzz3KCO7s4kI31KqmjT5Sh6iGWEsdcfBNZyJtfWYLFg9zmi2TCDaZlMoj3IVd1K0o&ats=2524608000000&sz=w1280-h883 
https://photos.app.goo.gl/SPWseQQyh1y6a497A


Conclusion
Modern Technologies are created to make our life easier and pleasant. Of course they have their good and bad sides, so Modern Technologies are for everyone, but it depends we can decide to use them in the bad or in the right way.
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