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Case Study 2
Recognising and Recording
According to Mayo Clinic (2022) harming or mistreating a child under 18 years old on purpose is considered child abuse. This abuse can show up in many ways, and often, a child may experience several forms of abuse at the same time. Child neglect happens when a child's essential needs are not met. It is important to spot the signs of neglect early so that the child can get the help and support they need. SAB (no date) states that unexplained injuries or noticeable changes in someone's physical or emotional state might be signs of abuse. It is important to recognise these signs and take them seriously to ensure the person safety and well-being.
According to the American Academy of Pediatrics (2022) child neglect happens when a child's essential needs are not met. This can take various forms, including physical neglect which is not providing enough food, clothing or shelter, emotional neglect which is not giving the child love, comfort or affection, medical or educational neglect which is not ensuring the child receives necessary medical care or education and supervisory neglect which is not properly supervising the child to keep them safe. Recognising these early signs is crucial for getting the child the help and support they need. NSPCC (2024) states that child neglect happens when a child's basic needs are not being met. This could look like a child who is always dirty, wears clothes that are not right for the weather, or is often sick without getting the proper care. Emotionally, these children might seem very withdrawn, anxious, or show extreme behaviours, either being too compliant or very aggressive. They might also struggle with making friends, have trouble in school, and miss developmental milestones.
As with the case study, the signs and symptoms suggest that Ben has been neglected as he has recently started arriving to school wearing dirty clothes and often coming to school with unwashed hair, he appears to be very hungry which has been noticed because he has been taking more than one piece of fruit at snack time. Ben has also mentioned that his mum did not go shopping this week, this suggests that there may not be enough food for him to eat at home. NSPCC (2024) also states that it is important to recognise the signs of neglect in children as this can put children and young people at risk and lead to lasting effects on their physical and mental health.
SAB (no date) also states that everyone has a role to play in preventing abuse by speaking up if they have any concerns. No one should have to endure abuse or neglect. It is important not to assume that someone else will take action, everyone must be proactive in ensuring the safety of children. Abuse and neglect can be prevented, if concerns are identified and addressed early. It is crucial for everyone to know various signs to look out for and where to seek advice and support. By being vigilant and informed, we can help protect children from harm.
NSPCC (2024) states that neglect can have serious, long-lasting effects on children. Neglected children often don't get the physical care they need, like enough food, proper clothing, or necessary medical attention. This can result in poor growth, frequent illnesses and developmental delays. Emotionally, neglected children might feel anxious, depressed, or struggle with forming relationships. They could become withdrawn, overly clingy, or exhibit aggressive behaviour. In school, they might have trouble concentrating, fall behind academically, or show signs of behavioural problems. The impact of neglect is not just immediate, it can follow children into adulthood, leading to chronic health issues and mental health disorders like depression and PTSD. They may also struggle with trust and maintaining healthy relationships.
The Information Commissioner’s Office (2023) states that there is a need for clear, accurate, and timely records when documenting concerns about a child's welfare. It is essential to note any observations, the decisions made, and actions taken to ensure that other professionals can fully understand the situation and provide the necessary support. It states the importance of being open about how information is used while always putting the child's best interests first. This helps ensure that children are protected from harm and that those involved know how their information will be handled. Also stated by ICO (2023) data protection laws allow the sharing of information to help identify and protect children at risk. These laws ensure information is shared fairly and legally. Not sharing vital information can put children at more risk. Appropriately sharing information is key to keeping children safe and promoting their well-being. Reviews of tragic cases, where children have been seriously harmed or have died due to abuse or neglect, often have shown that poor information sharing was a major problem. By sharing information appropriately, we can prevent such tragedies and better protect vulnerable children.
NSPCC (2023) states that observations must be thorough and detailed, noting any signs of neglect accurately to build a clear picture of the child’s situation. Questioning techniques should be sensitive and open-ended to allow children to express themselves without leading or pressuring them. NSPCC (2023) also states that when a child tries to disclose abuse, it is crucial that they feel listened to and taken seriously. However, professionals must remain unbiased and thoroughly investigate the situation to avoid unfairly targeting the alleged abuser. This balanced approach ensures that each case is handled fairly and transparently providing the child with the necessary protection and support. 
Reporting and Referral
Critically analysing the reporting and referral processes for suspected child neglect means carefully examining every step to ensure children receive the protection and support they need.
Safeguarding Network (2021) states that maintaining detailed and accurate records is vital in safeguarding children. This means noting down every concern, observation, and piece of information, including dates, times and the names of those involved. Effective record keeping helps build a comprehensive picture of the child situation, making it easier to spot patterns or escalating issues that might indicate neglect. It also ensures that all professionals involved have the information they need to make informed decisions and provide appropriate support.                                      Threshold documents set the local guidelines for when different types of help or protection should be provided to children. They are important for making sure decisions are consistent. However, these guidelines can vary a lot from one area to another, which can lead to unfair differences in how cases are handled. To address this, some places are now focusing on continuous assessment and teamwork between agencies to get a better understanding of each family’s unique situation, which can be more effective than following strict guidelines.
Also stated by Safeguarding Network (2021) talking to families before making a referral is often very important because it helps professionals gather all the necessary information and build trust. By discussing concerns directly with the family, professionals can clear up misunderstandings and uncover hidden issues. However, there are times when it might not be safe to talk to the family first, such as in cases of sexual abuse within the family or when there are threats involved. It is crucial to balance the need to engage the family with ensuring the child safety to make the best and most informed decisions.                                                         Ongoing training and supervision for staff can build their confidence and skills in making effective referrals. This involves teaching them to understand family pressures, use risk assessment tools, and promote open communication and shared decision making.
With regards to the case study, before making a referral for Ben, it is important to speak with his parents to understand any underlying issues. The safeguarding network advises that talking to parents can uncover hidden problems and provide a fuller picture of the situation. Additionally, speaking with his brother's teacher in year four can offer more context and insights. This approach helps ensure that any actions taken are well informed and supportive of Ben’s needs, providing a comprehensive view of the family's circumstances.
Children’s Legal Centre (2021) states that in matters of child protection, a referral occurs when someone contacts children's services due to concerns about a child's safety and well-being. This referral can be made by anyone, such as a parent, extended family member, friend, doctor, teacher, or health visitor.
According to Foster (2024) in England, although there is no legal requirement for individuals to report child abuse, government guidelines strongly advise anyone concerned about a child's welfare to contact local children's social care immediately if they think the child is being harmed or is at risk. This guidance is backed by professional standards and codes of conduct, meaning that failing to report such concerns can lead to disciplinary actions.
HM Government (2023) has produced documents such as the ‘Working Together to Safeguard Children’ which highlights the need for early help and coordinated support. They expect local organisations and agencies to collaborate in identifying children and families who need support, performing assessments, and providing necessary services. The guidance also specifies that local authorities must take certain actions under the Children Act 1989, such as conducting Section 17 (child in need) and Section 47 (child protection) enquiries, to ensure children's safety and well-being.
NSPCC (2024) highlights the importance of reviewing the child protection system in England to ensure it effectively safeguards children. NSPCC (2022) states that in 2022, reviews were conducted following the tragic cases of Arthur Labinjo-Hughes and Star Hobson, focusing on why the system failed, and to identify ways to improve it. These reviews emphasised the need for better communication and cooperation among agencies involved in child protection and stressed the importance of early help and continuous support for families to prevent abuse and neglect. Local authorities are required to perform specific actions under the Children Act 1989 to assess and protect children in need and at risk (NSPCC, 2022).
Setting Responsibilities
Settings responsible for safeguarding children must adopt a holistic, open, and effective approach guided significantly by the United Nations Convention on the Rights of the Child (UNCRC). This involves several important responsibilities which include a child centred approach, this means settings should always keep the needs and well-being of children at the forefront when making any decisions that affect them. It involves actively involving children in the decision-making process by listening to their thoughts, taking their opinions seriously, and ensuring that their rights to protection, education, and healthcare are safeguarded. It involves collaborating closely with both the child and their families to ensure that their perspectives are included and respected in the process. This approach aligns with the principles of the UNCRC (HIPS, no date).
According to UNICEF (no date) it is important to ensure that every child has access to necessary services without discrimination, this is fundamental and aligns with the UNCRC’s principle of non-discrimination, guaranteeing equal treatment for all children. Children should be informed about their rights and be involved in making sure those rights are upheld. It is important for places like schools and community centres to create a welcoming environment where children can speak up, share their thoughts, and feel heard. This ensures that children can actively contribute to discussions and decisions that affect their lives.
According to the UNCRC (2014) England’s legal and policy frameworks supports the UNCRC's objectives. It states that specific laws, policies, and case law practices are in place to ensure the protection of children's rights, as mandated by the UNCRC. This legal backing helps to effectively safeguard children's rights throughout England.
Education Scotland (2021) states that it is crucial for all practitioners to receive training on children's rights and effective safeguarding practises. This ensures that they understand their roles and responsibilities in protecting children and promoting their welfare. All practitioners should follow the Children Act 1989 and 2004 which state that to keep children safe, it is important to work together with their families and other key people involved in their lives. This collaborative approach should respect families’ roles in children's lives while ensuring that necessary interventions are made when children's safety is at risk (HIPS, no date).
UNICEF (no date) also states that regular monitoring and evaluation of safeguarding practises help ensure they remain effective and responsive to the needs of children. Adhering to these responsibilities, guided by the UNCRC, ensures a supportive environment where children's rights and safety are prioritised.
HM Government (2023) states that by promoting teamwork across various agencies like health services, police, and local authorities, this can help protect children, as this will ensure putting children at the centre and making sure every decision considers their best interests. This approach involves building strong, positive relationships with families and ensuring that everyone involved in a child's life communicates effectively and works together. This will help to enable children to receive the support they need in a coordinated way, enhancing their safety and well-being. It is important to have an environment where children's needs are met through collaborative and well-informed practises.
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