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Is the use of technology necessary for the elderly UK population or an older person’s life? 
 

i. Standpoint in the debate

Our standpoint in our debate was that technology was not necessary for the UK elderly population due to a number of reasons. These reasons include elderly people are often times more likely to be victims of fraud and are not aware of scams which are used online. (Age UK, 2015) Elderly people have a lack of understanding using technology that they are not familiar with, health related issues can affect them using technology for example visual and physical health, technology is expensive and not cheap therefore it may not be affordable for the elderly. (Elefteria, 2017) There are variety of disadvantages using technology in general as well as these points for instance data security, crime, privacy concerns, social disconnection and organisation and storage. (Goodman, 2021)


ii. What were the other views on the debate?

The opposition group argued that technology can be beneficial for number of reasons for instance staying connecting to family and friends via technology, using online shopping, listening to music and browsing the internet for entrainment. The opposition also argued it can be used for protection and security for elderly for instance using CCTV and motion detectors in the house which can all be tracked online. They also argued that it can be helpful to elderly people tracking their health-on-health apps using technology such as smart watches and memory aids, as well as communication aids that can be used for elderly people to hear better and communicate more effectively.

iii. Reflect on the information provided in the main points discussed during your group debate.

In our debate we all agreed that technology can be far more harmful than useful for instance in these particular situations, it can limit face to face interaction which may affect mental health for elderly people, it can create an over reliance on the technology being used. Technology use is linked to obesity, loneliness and mental health problems (Goodman, 2021) The cost of technology itself it not cheap technology is expensive and can be expensive to maintain. (Vaportizis Et Al, 2017) Low self-confidence within the elderly population when it comes to technology is another issue as well elderly people may feel that they have no technical support and may fear damaging devices. (Age UK, 2020) Elderly people are also not aware of data protection and internet scams which usually specifically target the elderly as they are more vulnerable to these types of scams. Elderly people who have mental health and physical issues may find it a lot harder to use technology for instance someone who is suffering from cognitive decline such as dementia may keep forgetting how to use technology as well as people with physical impairments, they may find it a lot more difficult using devices and holding devices properly. For instance, people with Arthritis may find it a lot more difficult moving their wrists in certain motions.

iv. Current government support or services in place to support the UK elderly population

Public services that use to be face to face are moving to online for example the department for work and pensions most of their services are moving online. Work coaches are using phone calls and online journals to contact people regarding applications, benefits and pensions, due to this there is a learning curve which the government are trying to help the elderly UK population with. Also, health services are increasingly moving online with online consultations as well as phone consultations being using local GP services are offering help and support via their own websites to make these services more available and easier to understand on their websites.

v. The impact of the Covid-19 pandemic on the older person related to technology

Due to the Covid-19 pandemic elderly people are using technology more than they ever had to interact and connect with friends and family. This is due to the lockdowns and government restrictions in place. Elderly people had to adapt and learn how to shop online for grocery’s and order prescriptions. They also had to learn how to use social media to connect with friends and family. Elderly people had to fill in the digital gap by learning how to use technology for their daily activities. This also in turn created more looniness for elderly people due to the fact they had to stay at home and couldn’t go out and socialise how they use to. Shopping online for example grocery’s lacks the customer interaction that they are familiar to for instance if they needed help with items or issues it is a lot more difficult to deal with online than in person talking to customer service.

vi. Conclusion

In conclusion as a group we agreed technology is not necessary for the elderly population in the UK for reasons explained above however we do agree that technology can be useful to the elderly population for instance during the Covid_19 pandemic where elderly people used technology to their advantage for example ordering grocery’s, ordering rescripting and using technology for integration between friends and family, however overall we agreed that technology is not absolutely necessary for the elderly UK population and often it creates more problems than it actually solves.
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