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[bookmark: _Toc214136670]Task 1 – Personal Brand
According to Pawar and Gandhi (2016) one individuality and profession identity are separate brands. Indeed, this statement highlights the importance of not collapsing into one ambiguous identity, but rather to build the two identities so as to complement each other. 
First, individuality brand related to whom you are as a person directly reflects one’s authenticity and personal values. My personal brand is built on empathy, as I strongly believe this personality trait is the key value that triggers other positive characteristics. Moreover, in the health and social care sector, empathy is the foundation to be able to deliver quality person-centered care.
Second, professional identity builds on acquiring skills, qualifications, and expertise in the field. Today, I am working hard to build confidence and secure my technical knowledge by attending a higher education program. Although I need to strengthen it by gaining more practical experience, I know that through continuous learning I will be able to prepare myself for a wide range of care roles. 
All in all, if brand means distinguishing from other competitors (Yakup and Sevil, 2011) my personal brand means working on the development of both personal and professional identities so they can complement each other in building an employable individual who has the core skills to achieve career goals.
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Mapping my current network is a fundamental step in my career development because connections not only are useful for support, but also to create connections and relationships that increase employability (Akkas, 2023). Given my circumstances as a student, my current network can be described as hybrid because it includes different types of relationships and contacts. On one hand, I have my closed network that includes my family, close friends, but also some work colleagues and university classmates that have also become friends. They all play a key role in my life because I feel socially fulfilled. They give me stability, and I am happy to know that I am surrounded by people that can support me emotionally during the most challenging times. Although I am selective with whom I allow in my circle, I am also aware that I must maintain an open network, to engage with new people to strengthen my relationships in the work field. Especially in the health and social care sector, my network is limited. However, as Heffernan (2020) highlights there is no career without academic networks, I am sure and confident that my academic path will allow me to build linking connections with people that can make a difference in my career.
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The SEND crisis: Why policy and legislation are not enough to support struggling families.
The Special Educational Needs and Disabilities (SEND) system in England is facing an unprecedented crisis. As the number have grown since 2024 by 5.6% (Gov.uk, 2025), the SEND system is not able to support children and their families effectively. Beyond policy and legislation, thousands of children and families are waiting for years (sometime) to receive the needed support, which often is not even suitable. Hence, the question emerges spontaneously – why are we not able to offer the appropriate support o struggling families?
The government statistics show clear data: the number of SEND children raises year by year, yet the educational system was not able to develop simultaneously with those numbers. Although there is extensive legislation to guarantee the equity and inclusion for SEND children the underfunding, low quality of Education Health and Care plans, long waiting list and lack of appropriate school placements are factors that fuel the current crisis (Olafimihan, 2024). Scientific evidence shows that timely and early intervention for SEND children are fundamental to ensure they achieve their potential. Conversely, when that support is delayed the consequences are devastating, not only for the children mental and social wellbeing, but also for their families that are drawn in a spiral of negative situations. 
Not only children and families are suffering, but also schools and professionals as the underfunding affects also those who are already introduced in the system. The staff shortage or the limited specialist training impact the quality of the support offered. Much like waves breaking upon distant shores this crisis also impacts the health and social care limiting the availability of professional able to provide therapy and mental health support. 
Therefore, dear authorities and organisations, the SEND crisis is not something that you can overlook, but rather a national issues that demands additional measures to strengthen the current policy and legislation, and ensure the reality reflects what it is mandatory by law – equal opportunities for SEND children.  

[bookmark: _Toc214136673]Task 4- NHS Equality, Diversity and Inclusion 
What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan is to promote fairness in healthcare by ensuring equal access to services for everyone regardless of their social or demographic background. All in all, the plan aims to reduce inequalities and bias for minority groups. 

How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
To tackle the gender pay gap the NHS EDI Improvement Plan aims to take several actions: to implement the Mend the Gap beyond doctors to reduce and prevent inequities between clinical and non-clinical staff; to analyse data on pay gaps for staff with specific characteristic (sex and race, disability, sexual orientation etc.), and to implement flexible working policies. 

What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
The term ‘intersectionality’ as used in the NHS EDI Improvement plan means to acknowledge that people’s identities are complex and that discrimination and inequality can emerge from mixed layers, not only one; for instance, a black women can face two barriers linked both with gender and race. 

Why is it important for the NHS to create a psychologically safe work environment?
For NHS it is important to create a psychologically safe work environment because staff wellbeing is directly linked with patients’ wellbeing and the quality of the care offered. A positive work environment not only builds trust and inclusion but reduces errors and encourages innovation and change. 

How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The NHS EDI Improvement plan encourages the important contribution of internationally recruited staff. There are several actions taken by encouraging organisations to provide clear pre-arrival communication regarding the working conditions, contract, career, and working programs to raise cultural awareness, ensure access to training and career progression fostering a sense of belonging. 

What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leadership plays a key role in advancing EDI objectives according to the NHS Improvement Plan because leaders must demonstrate inclusive behaviour in all their actions setting positive organisational values. Besides, all the actions taken from EDI objectives to recruitment and career pathways must be fairly developed to ensure equality, diversity and inclusion. 

Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
One action to reduce health inequalities involves a robust approach to all abuse and harassment. Moreover, the NHS EDI Improvement Plan requires organisations to ensure line managers and supervisors have regular wellbeing conversation with their teams.

Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
The NHS EDI Improvement Plan emphasises the importance of collecting and analysing data on protected characteristics because to be able to improve something it is necessary to measure and to have the correct data available. Hence, by collecting information and data on protected characteristics the NHS can have access to quantitative data that can highlight inequalities, support customised intervention, and monitor eventual progress. 

Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working policies contribute to equality and inclusion in the NHS workforce because they ensure a better work-life balance for the staff, promoting wellbeing, and allowing professional development. In fact, by being flexible it is possible to accommodate diverse needs by reducing inequalities and promoting an inclusive working environment. 

What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
One strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace is for organisations to adopt a proactive approach and implement early informal interventions: review data by protected characteristic on bullying, harassment, and discrimination, set clear targets and implement actions to improve staff wellbeing; ensure effective policies and processes are in place to support those who face abuse and harassment. 
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Dear younger me, 
I know these are challenging times for yourself, and I know that telling you it will get better than you can actually imagine seems unrealistic right now. For this reason, I understand why you are feeling so low right now, and that it is difficult to see the light when you are surrounded by darkness. 
Finding your path in today’s society is not an easy task. On one hand, you are not an adolescent anymore, but a young adult that has to deal with the changes of his own feelings. Anxiety about the responsibilities of adulthood, and the fear of failure are making you feel overwhelmed. However, you will learn,  about emotional intelligence, and you will understand that the secret lies in acknowledging your feelings, being able to express them and understand what you need. You will learn that emotional intelligence is as important, if not even more, than IQ in achieving your goals (Goleman, 2020) because by recognising and managing emotions you will be able to make better decision for yourself and build a strong network. Conversely, you feel the pressure of making a comfortable living, as the economic position plays an important role in the wellbeing, and today the lack of money is impacting your entire life. But you will learn about resilience, and you will see that today experiences will only be a learning lesson for your future self. In fact, the secrete is not to be tough, but to know how to adapt to the situation and take the positive even when life feels overwhelming. 
You will be proud of what you will become.
With love, 
Your future self. 
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	Task
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	Task 1: Attend the lessons for the first semester of Year 3
	
	
	
	
	
	
	

	Task 2: Prepare and complete all the assessments for year 3
	
	
	
	
	
	
	

	Task 3: Volunteer in a care or community home
	

	Task 4: Complete a first aid training & certification
	
	
	
	
	
	
	
	

	Task 5: Attend the 
Wolverhampton Careers Fair
	
	
	
	
	
	
	
	
	

	Task 6: Create a professional CV and start applying for support worker roles
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Staff wellbeing if fundamental to morale and care quality (Benson et al, 2019). For this reason, it is important to implement in the Care Home the Staff Wellbeing program whose aim is to reduce stress, improve morale, and support the overall personnel’s mental health. The program will include regular wellbeing check-ins between managers and staff; mindfulness sessions, access to counselling and mental health resources, as well as incentives for physical activities like walk/bike to work. 
The program implementation will be done throughout Lewin’s Three-Step Change Model (1951) unfreeze – change – refreeze. During the unfreeze change, an internal survey on staff well-being status and needs will be conducted to collect data, but also to raise awareness of the importance of wellbeing to maintain motivation and reduce stress. The data collected will be used to pilot the program for three months during the change stage. Over this period, not only the functioning of the program will be tested but also by collecting feedback from personnel it will help tracking down limitations and gaps that need to be addressed. Finally, the refreeze stage will see all the feedback integrated to improve the program and the official launch in the Care Home.
This program is essential, and it requires leadership that possesses high emotional intelligence as a good leader has the empathy to understand his workforce and the ability to create a positive and supportive environment (Goleman, 2020). Moreover, a leader with good communication skills is needed to ensure the potential barriers that might include staff scepticism, lack of engagement, or even time constraints are reduced to minimum. 
In conclusion, employees wellbeing will be beneficial both for employees and the quality of care patients receive.






[bookmark: _Toc214136677]Task 8- Self-Reflection 
Gibbs’s Reflective Cycle (1988) is one of the most useful frameworks to reflect on past experiences and conduct a constructive debriefing phase. Therefore, I would describe the module as one of the most interesting and challenging until now because the topics and the assignment were interactive and useful, yet it often took me out of my comfort zone due to the fact that it was also very personal. For this reason, I often felt overwhelmed and quite emotional over some tasks, especially the letter to the younger self. However, on the same time, the letter was the moment I actually realised how much I have grown and how many skills I have developed since I have attended this course. This have motivated me and strengthen my beliefs that I am on the right path. 
Therefore, if I were to evaluate my performance on the module and the impact in my academic career, it would definitely be positive as it contributed to identify my skills and strength, but also to understand my limits and that I still have to work hard to achieve my goals. Indeed, the module has raised awareness on the fact that I need to build not only more confidence, but also a better network in the health and social care sector. Analysing this experience has helped me understand that career development requires ongoing learning and self-improvement. 
All in all, I have also learned the importance of self-reflection to effectively shape professional identity. Looking forward, setting SMART objectives both short-and long-term will help monitor my progress and set the basis for a steady career. 
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