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[bookmark: _Toc17652369]Introduction

This paper is a reflective essay about an incident which occurred to me a month ago, during my first difficult treatment as a trainee dental nurse. According to (Gibbs, 1988), “it is not sufficient to have an experience in order to learn. Without reflecting on this experience it may be quickly be forgotten, or its learning potential lost.” I am going to look back and evaluate my actions in light of the relevant literature, with a view to improve my practice, using “The Gibbs’ Reflective Cycle”, model of reflection. In my opinion, reflection is connected with the process of learning from experience. I will also state my academic and employability skills and what I need to improve. 

[bookmark: _Toc17652370]Gibbs’ reflective cycle

(Gibbs, 1988), created a reflective learning cycle, including the role of feelings. The model contains six stages of reflection desired to help us to identify our strength and weaknesses in order to improve our skills. Steps 1 – 3 are associated with what happened during the experience and steps 4 – 6 focus on what are we going to do in future to avoid a similar situation. 
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[bookmark: _Toc17652371]Description

I am currently enrolled into a part-time dental nurse course, in order to become a qualified dental nurse. Being on this course means that I have to work in a dental practice, as a trainee dental nurse. As I am still at the beginning, I am mainly assisting one of the qualified dental nurses treating the patients. A while ago they allowed me to assist the dentist during some of the easy treatments, under the close supervision of the head nurse. The incident I will be reflecting on took place one month ago, in the afternoon, during my first root canal treatment, after a long day full of patients. I prepared the surgery and the computer for our last patient, according to the theory that I have learned at the course, and the fact that I am always watching and listening to my colleagues, helped me learn my tasks and be confident on my abilities. Immediately after the preparation, I called the patient into the surgery. During the treatment, I became very panicked, as the patient was getting nervous, continuously moving, but also due to the fact that it was my first time doing this difficult treatment by myself. Obviously, the presence of the head nurse made me frightened. I was shaking and because I have lost my concentration, I was not able to hear the dentist’s indications. Despite the fact that the dentist understood the situation and explained to the patient that I am a trainee dental nurse, and the patient agreed to wait a few minutes for me to recover, the head nurse decided to take over the treatment, telling me to sit on the chair and watch, as this is unacceptable. She told me I might learn something this way. As soon as she finished the treatment I left the practice without speaking to anyone.
[bookmark: _Toc17652372]Feelings

In that moment I felt myself useless, unprepared and even considered to stop working as a dental nurse. I never felt more embarrassed in my life. I was so disappointed, but also angry with the head nurse for her attitude in front of both, the dentist and the patient. I felt like she could have been waited a little longer for me to recover and get back to the treatment. The incident stressed me so much that I did not even wanted to come back to work the following day. After reflecting on the experience I came to the conclusion that I must speak to the principal dentist. I realized that the fear of making mistakes is something normal for a human being. According to (Greitens, 2015), “You will fail. Especially in the beginning. You will fail. And that’s not just OK, it’s essential. Without resilience, the first failure is also the last—because it’s final.”
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By evaluating the experience, I found both good and bad elements, which have helped me to understand better my role as a trainee dental nurse within the dental practice. My role was to prepare the computer, the various materials required, and to ensure the proper instruments and equipment availability, to assist and help the dentist during the treatment, and provide support to the patient, including to calm the patient in case of fear, all by acting in his best interest. I feel that I did not fulfil my responsibility, because I was the one terrified during the treatment, and not the patient.
At the time, I did not realize that the situation should not be left unresolved. I left the practice after the treatment without blinking and just after speaking to my family about what happened, I started to feel much better. My mother told me that things like that could always happen at the workplace, even more when you are still in training, and that everyone feels nervous when starting a new job. (Bathla, 2018), points out that it does not matter if you are a student, employee, or anyone who is starting something new, “you have to overcome your fear of failure to achieve anything significant”. Our failure to act as a team, by sharing information and taking care of the situation shows that there was a low level of group cohesiveness. (Rutkowski, Gruder and Romer, 1983).
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Both my own actions and those of the head nurse made the situation worst. Now, I think that I should have reacted at that moment, rather than permitting her to take control of the treatment. Also I should have told her what I think and how I feel at the end of the treatment. Now, as I am analysing this event, I believe that the best thing to do is to deal with this kind of situations straight away. I have contacted the manager telling him about the situation between me and the head nurse, and I asked him for a couple of days off, instead of this. After few days I returned to work and the manager called us into his office in order to solve the problem. Now, I am aware that the head nurse could have felt that she was in trouble, fact that could lead to future problems. Not giving me enough time to recover and embarrassing me in front of the dentist and our patient, made the situation worst. She told the manager that she decided to take over the treatment in order to avoid me being embarrassed and for the benefit of the patient, but I don’t think it was the case, because our patient was sympathetic and willing to wait for me to recover. The head nurse also insisted that I should have spoken to her immediately, and she was right. 
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Reflecting on my experience, I would do several things in a different manner. I know that I should have spoken to the head nurse immediately after the treatment. After this situation I know that I have to improve my communication skills, because without it, I will never be able to make my concerns and my needs known. I should have trusted myself enough to ask her to allow me to finish the treatment myself. Although, after this event I realized also the importance of team working as a skill at the workplace. This is clear in the General Dental Council Standards (2013), according to Principle Six “Work with colleagues in a way that is in patients’ best interests”. Team working is another skill that I need to improve for helping me in my career, and if we have had a better relationship from the beginning, rather than to be afraid of telling her my opinion, this situation could have been avoided. This event could have been a good opportunity for us to work as a team, as the General Dental Council states. 
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My collegues have been working together for more than four years, and they had enough time to get to know each other and to be able to work as a team. Being the new dental nurse between them, I am planning on integrating among them, and I will try to avoid such a situation to happen again. I am aware that I have to speak to each one of them about my feelings, and to ask for their help when I am facing difficulties. I need to gain more confidence on myself and I feel like taking part of more practicing and assisting treatments will help me do that. In my opinion, confidence comes with experience. I have already had a beneficial meeting with the other nurses about the starting of their carrer, the obstacles they encounterd and how they overcome all the difficulties. I intend to keep interacting with the nurses, to learn from their experiences, but also from my mistakes. As (Kolb, 1984) says, “To learn from their experience, teams must create a conversational space where members can reflect on and talk about their experience together”. With an effective communication between me and my colleaguee, I am sure that the work efficiency will be improved, and I will improve my communication skills, in order to achive this. I am sure that there will be other challenges, but I have to improve also my resilience skills and to come back stronger from them. (Greitens, 2015), says that “What happens to us becomes part of us. Resilient people do not bounce back from hard experiences; they find healthy ways to integrate them into their lives.”
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I will evaluate my own academic and employability skills, by identifying my strengths and weaknesses, and I will analyse the opportunities and threats, using a SWOT analysis technique.
Team working is part of my strengths, and I love to work in a team. I have good technology skills, and nowadays, as a dental nurse, is a must to know how to work with many programmes. I am always willing to learn new skills. According to the VARK Questionnaire results, I am a reading and kinaesthetic learner, but it depends on the situation. I am a great listener, and because of listening to all parties, I become a good conciliator. I have the ability of problem solving, but I am always waiting for someone else to be the decision maker. As a student, one of the academic skills that I am really proud of, is critical thinking. I have developed also my academic and reflective writing skills, I am good at research and also at avoiding plagiarism, using my referencing and citation skills, but I have to work more at paraphrasing.  I am a very creative person, which helped me with the PowerPoint presentations, but as a weakness, I am afraid of public speaking. I need to improve my communication skills, and to learn more about time management and prioritizing. Sometimes, I cannot stay concentrated, and I prefer to procrastinate, even if I am convinced that it is bad for me. A good opportunity is getting extra help from tutors, and also feedback. The course of Academic and Employability Skills was a good opportunity in order to improve my skills. The problem solving and decision making course from the next term will help me with my decision making weakness, and another opportunity will be the Professional Career Development course. The threats I am facing right now, as working late hours, long commute to university, time pressure, balancing work and home, the stress, the fact that is so much new information for me to learn, are holding me back from progressing.
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What I need to do

	Goals
	Action 1
	Action 2
	Action 3

	Improving my academic and employability skills
	To improve my time management, I will set individual goals and tasks on a daily basis, and for motivating myself, I will set personal rewards, keeping my attitude positive all the time.
	I will also try to change my working hours, remove distractions and improve study area. By procrastinating I postpone things that I should be focusing on, in favour of doing something that is more pleasurable, but, making up my own rewards for completing tasks and putting someone to check up on me and making sure I am carrying out the tasks, I will stop with this bad habit.
	Getting another certification, completing level 4 and continuing education courses and participating in internships and work-study opportunities

	Became a hygienist  
	I will finish the course for dental nurses, and in the meantime I will gain experience by working at the dental practice 
	Courses in fluoride application, impression-taking, dental radiography
	I will continue my studies by doing the hygiene course   


 
Date I will achieve each goal

Goal 1: Action 1 – by the end of next month 
             Action 2 – 3 months’ time 
             Action 3 – one-year time 
Goal 2: Action 1 – 6 months 
             Action 2 – end of 2020 
             Action 3 – 3 years’ time 
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Reflection after an event is a useful process that helped me prove myself that I can think critically about my skills and practice, in order to improve and learn from my experience.  In my opinion, reflective writing is an opportunity to gain self-knowledge. Reflecting on our mistakes and successes helps us to avoid repeating them. I also grew in confidence as a result of this situation, and I realised that is completely normal to make mistakes. Looking back on my experience I realised what I did achieve. If I compare the time spent on that first treatment to my most recent treatment, the difference is plainly obvious.
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