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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


During my student placement at a Local Authority Safeguarding Hub, I shadowed several Section 47 enquiries under the Children Act 1989. The team primarily handled Section 47 cases, either transferring them to long-term teams or stepping them down to preventive services. I also worked on a child-in-need case to gain experience in case management and identified areas for learning before starting as a newly qualified social worker. Following this, I chose to stay with the team, now expanded into a hub, to support newly qualified practitioners. I worked alongside my former Practice Assessor and manager, both of whom helped me address my learning needs. I will use Borton’s Model of Reflection to evaluate my progress and future development in relation to the three identified learning outcomes (Borton, 1970, as cited in Jasper, 2013).


Considering my first learning need in relation to applying analysis in assessment to inform interventions, I have identified working collaboratively with the family to ensure that the support in place is the correct support at the right time for them. For example, using the ‘So what?’ aspect of the model, I have identified that I need to utilise more of a strengths-based approach with families, recognising that they are the experts in their own lives (SCIE, 2018). For example, when writing assessments, I feel at times I can write them for families rather than with families, not working to the notion that families are the experts in their own lives. 

Going forward, I need to think about being more person centred in order to promote what support the family thinks will be helpful, rather than what I think would be helpful. I feel this would ensure the support in place not only works for the family but is meaningful in order for the family to make positive changes. When considering the ‘What now’ aspect of the model, I have identified that gaining feedback from families as a part of the assessment process will be crucial to professionally develop my skills around analysing in assessments, as well as linking in with the professionals working with the family to gain further knowledge of their involvement. 

Further, utilising the ‘What?’ stage of Borton’s model, I have identified having the confidence to be assertive during meetings as my second identified learning need when striving to work collaboratively. Working collaboratively can be described as ‘essential’ in social work (BASW, 2023), and this is furthered by the SSWBA 2014 placing a duty on professionals to work together and co-operate. When considering the ‘So what?’ aspect to the identified learning need, I reflect on a meeting I undertook whereby professionals could not come to an agreement on what exact support the family needed. 

Henceforth, in order to support in my learning to be assertive with other professionals, I need to think about professionals’ roles within the meetings held, consider responsibility and setting and delegating actions to professionals as a multi-disciplinary group. I believe I can achieve this through shadowing social workers within the team, and requesting regular supervision from management as it is found that this can contribute positively to the families and professionals I work with (Munson, 2012). 

Using the ‘What?’ step of Borton’s model to consider my final learning need in relation to professional judgement in complex situations, I have identified knowing and having confidence to work with the family under the appropriate processes and managing the risks when doing so. From conducting research as a part of my experience in university, Bettlleheim (1987) put forward the idea that ‘imperfect’ parenting in some cases can still be acceptable in order for children to grow up and have their basic needs met. I feel I lack confidence in my professional judgement when it comes to different standards of parenting, such as cases of poor home conditions, neglect, and basic care needs of children being met, and as a result the risk that comes with this. 

Using the ‘Now what?’ aspect of the model, I have identified that I struggle with different perceptions of ‘good-enough’ parenting as discussed by Bettlleheim and originally researched by Winnicott (1967) and I need to think about my own personal values being in the way of this, which can at times be unethical when making professional judgements (Social Care Wales, 2018). This could ultimately this could impact on the right decision being made for the child and positive risk taking (Blood and Wardle, 2018). When considering the ‘Now What?’ aspect of the model, I will continue researching and using the assessment triangle of need (BASW, 2023) to support with professional judgements around aspects of children’s basic care needs being met, and also undertake further training aligning with the Local Authority’s policy of utilising the ‘Signs of Safety’ approach to work with risk in the assessment process in a strength’s and safety-based manner (Sheehan et al., 2018).


Word count – 807



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Over the course of the year, I have since moved to a different team, a frontline child protection team. As such, I am now working more complex cases where I am working with assessment, collaboration and professional judgement on a day-to-day basis. I have subsequently worked cases higher than child in need and child protection level, such as cases whereby the public law outline has been initiated, working with ‘looked after children’ and cases where the children’s outcomes have determined that adoption would be in their best interests. I will discuss the above learning outcomes using the reflective model I used at the time; Borton’s model of reflection (Borton, 1970, as cited in Jasper, 2013).

My first identified learning need was in relation to ensuring the support is right for the family at the right time, and utilising strength’s-based approaches with family to encourage them to tell their story. When considering the ‘Now what?’ aspect of the model, I now work with families and undertake complex Public Law Outline assessments, although I am still mindful of the importance of the family helping me write this by telling their story. As a result, I undertook training on ‘Solution Focused Approaches’ and shadowed senior social workers within the team to understand how they undertook their assessment sessions. I believe I have benefitted from this as I have adopted different skills from different social workers, and I now ask more open-ended questions which I learnt encourage families to freely offer experiences in their own words (Aishwarya, 2024).

I have been able to recognise when external support is not the right time for the family and reflected on how overwhelming it can be for families to have too much support going in at one time. Thus, I have slowed down my practice and ensured that the support is working with the family at their pace. However, I still feel it is important to continue to shadow senior members of the team, as well as external professionals to better my understanding of working with families utilising a strength’s-based approach.

Secondly, I recognised that I required to adopt a more assertive manner in meetings to utilise a collaborative approach. I have found that with time, I have gained more confidence in this area, and I believe this is down to understanding my role, as well as professional roles more thoroughly, and also the experience of holding many meetings at different stages on the continuum of need, supported by the Working Together to Safeguard Children 2023 statutory guidance. For example, to start, rather than constantly shadowing senior members of the team and their meetings, I felt I would learn better to invite a senior to a meeting if I knew the meeting may be challenging to manage. 

I found that having a senior member of the team with me brought reassurance, and I was able to learn from observing how the social worker would manage any conflict when it arose, whilst still ensuring that the meeting was person centred and around the family’s needs. Considering the ‘Now what?’ aspect of the model, I will continue to invite senior members of the team to any challenging meetings in future and continue to work robustly with external professionals to ensure I am always understanding their roles and responsibilities. 

Lastly, I identified ‘good-enough’ parenting as a learning need, and how at times I would struggle with my own personal values as there is no explanation for what actually is ‘good-enough’ (Choate and Engstrome, 2014). I have learnt that whilst things are not always ‘good-enough’ to align with my personal values, I recognise that things can be ‘good-enough’ for the children and families I work with, and the need to step away from my personal values. 

From completing Public Law Outline assessments and managing the level of risk that comes with these, I have been able to learn that good-enough parenting often boils down to the impact of these issues on the child. I have undertaken training in Signs of Safety which has helped me to identify significant harm, and the impact of the issues on the child. I will continue to access more training around this and continue to shadow senior members of the team when there are matters on the brink of ‘just good-enough’.

Word count - 715

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I worked intensively with a family where I undertook regular direct work sessions with the child because the worries were so heightened. I built a relationship with the child through play and continued some aspects of direct work through play. The child told me she really liked spending time with me because I had time for her and listened. I will always remember this, and the importance of meaningful direct work sessions with children. It is essential children feel listened to, especially when I am making on times, life changing decisions for them. I will always continue to devote 1-1 time to children during direct work sessions.

Word count - 107

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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