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[bookmark: _Toc904304537][bookmark: _Toc546952853][bookmark: _Toc1311171405][bookmark: _Toc1109274366]1. Introduction
[bookmark: _Int_eugEjWaV][bookmark: _Int_Y3JSzcIJ][bookmark: _Int_VpLCoDAb][bookmark: _Int_a9JynUAN]This research report describes the importance of digital skills and how students at UWTSD use technology to collaborate. Technology and education have evolved rapidly over the past decade, best demonstrated by the recent COVID-19 pandemic, in which schools changed from in-person to online learning. Using technology in education can lead to advanced training, greater collaboration, engaging content, project-based learning, and enhanced productivity and efficiency. According to Claro et al. (2012), a new definition of digital skills has been adopted that incorporates content-related skills in addition to technical skills. This report will emphasize how essential it is to have training in how to use digital tools and collaborate effectively. In terms of collaboration, this improves teamwork and problem-solving skills. Wang (2010) noted that employees are required to collaborate due to the complexity of tasks since people are not able to possess all knowledge and skills. Additionally, the research design, the results, discussions, and a conclusion will be provided for the whole report, summarizing the main points from all the answers. By learning the relevant digital skills now, we can succeed in our careers later.


[bookmark: _Toc208742939][bookmark: _Toc96398144][bookmark: _Toc1687285126][bookmark: _Toc1118448820]2. Research design
[bookmark: _Toc1186364647][bookmark: _Toc1915082269][bookmark: _Toc1316331485][bookmark: _Toc2101634789] 2.1 Research Question
Is there a need to provide training on how to use technology to collaborate at UWTSD?
Considering our world is becoming increasingly digital and technology's role in the future is expected to increase, it was chosen as the research question for this study. Many practical skills can be developed with the help of technology. Therefore, we need training to create presentations, to distinguish reliable sources from unreliable ones on the Internet, to maintain proper online etiquette, and to draft emails properly. As part of our collaboration process at UWTSD, we utilize efficient tools like Microsoft 365. We have access to Word, Excel, Stream, Teams, Power Point, etc., which are very necessary for building our profile. Therefore, we need some guidance in using these tools.


[bookmark: _Toc309330572][bookmark: _Toc2119737536][bookmark: _Toc525955458][bookmark: _Toc726358479] 2.2.  Method
[bookmark: _Int_jAK47xSA]Proposed method: Questionnaire, primary, quantitative.
[bookmark: _Int_GEGmQVKS][bookmark: _Int_18nzE23N]There is a specific objective intended to be achieved by this research study. Many questions were prepared for the participants, including rank order questions, closed questions, and Likert scale questions.
Participants were asked to answer the following questions:
[bookmark: _Int_9R2Hqtsf]1) More training on how to use Excel to collaborate is needed at UWTSD?
2) I feel confident using Power Point at UWTSD?
3) Is online collaboration important for students at UWTSD?
4) I know how to use both One Drive and MS Teams when working with others?
[bookmark: _Int_jaqT7HDg][bookmark: _Int_6r05luAN][bookmark: _Int_ROjXsS0g]5) Rank these questions according to how competent you are in using them to collaborate with others on One Drive. 

Participants were recruited at the university and gave their consent voluntarily to participate in the study.
 
[bookmark: _Toc593455894][bookmark: _Toc79354777][bookmark: _Toc66512354][bookmark: _Toc222902817] 2.3. Ethical Considerations
[bookmark: _Int_2FED9ygC]Protecting people's rights and lives is extremely important. To facilitate participation in the experiment, all participants were informed about the content and protocol of the questionnaire. Barrett et al. (2016) noted that ‘We use ethics to determine what we should do and why’.
[bookmark: _Int_zDsvo620]According to Bhandari (2022), It is essential that you consider ethical considerations when designing and conducting your research. A certain code of conduct must always be followed by scientists and researchers when collecting data from individuals. Therefore, we referred to a specific guideline. In this research, voluntary participation was an important principle.
[bookmark: _Int_8hdJoKAp]‘I consent to take part voluntarily’


[bookmark: _Toc614132847][bookmark: _Toc636771144][bookmark: _Toc1407186395][bookmark: _Toc1402042725]3. Results
[bookmark: _Int_VJE672PH][bookmark: _Int_G794HO7T][bookmark: _Int_MK9OvBFS][bookmark: _Int_NfCHkQSU][bookmark: _Int_QzKDXTy3][bookmark: _Int_XU9EeEe2]Nowadays, everything we do is facilitated by digital tools. As part of this research, I used charts to summarize the answers provided by students in the survey. Pie charts were used for most questions to visualize the Likert scale responses. The following questions were completed using MS Forms and opened in Excel to demonstrate some of what we have learned. This study uses charts to establish a quantitative framework for identifying the need for digital tools in daily life using quantitative statistics. In summary, students need Excel, Word, Power Point and MS Forms training to succeed. Modern life has been transformed by digital technology. To be successful in the workplace in the future, students must master their fundamental skills, acquiring proficiency in the use of technology. Technology is used at UWTSD to enhance the analysis and organization of information.


Is it necessary to provide training on how to use technology to collaborate at UWTSD?
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[bookmark: _Toc1332955064][bookmark: _Toc1976011215][bookmark: _Toc723856687][bookmark: _Toc954200012]4. Discussion
[bookmark: _Int_B7VuE063][bookmark: _Int_OwbPMssU]In recent years, the field of education has undergone a revolution due to technological advances. In education, students are encouraged to acquire a sense of curiosity. The education system today requires modern, simple, and easy technologies to meet its arrival. Due to technology, individual and team contributions can be transparent, which leads to a bit of competition among the participants. According to Duţă and Martínez-Rivera (2015) There is no doubt that technological selection plays a significant role in the evolving cultural and educational environment which is being created.
According to our hypothesis, so many students need training on how to utilize technology to collaborate at UWTSD. In this module, we gained knowledge that has enhanced our confidence, capability, and flexibility when working on a wide range of projects at different levels of complexity. 
[bookmark: _Int_OYOzisZY][bookmark: _Int_VnLqoTBv][bookmark: _Int_PbCjZhnl][bookmark: _Int_Mq1cOqVt][bookmark: _Int_QeUBFfp8][bookmark: _Int_wMCNej6R][bookmark: _Int_eTL2L1Qq][bookmark: _Int_V7nJNQST][bookmark: _Int_KiOscYYh][bookmark: _Int_BpEiOVNL][bookmark: _Int_wSR9InRe][bookmark: _Int_9v179ZNp][bookmark: _Int_qVa9eAiI][bookmark: _Int_rwNGBbnr][bookmark: _Int_h8pUf9MG][bookmark: _Int_opwqAtzV][bookmark: _Int_u4bv5L9F][bookmark: _Int_FzzQJdlH]The previous results indicate some positive responses from the participants. Regarding Question 1, students need more training on how to efficiently utilize Excel for collaboration. According to Question 2, most of the students are still familiar with the use of Power Point. Specifically, Question 4 discusses the idea that everyone is comfortable using One Drive and MS Teams. In each of these three questions, a Likert scale is used, it was developed by Rensis Likert1 to measure attitude in 1932. Nemoto and Beglar (2019), noted that ‘Likert scales are psychometric scales that contain multiple categories from which respondents can express their views, opinions, or beliefs.’ Research has shown that questionnaires using Likert scales are the most effective instruments for assessing affective variables, such as motivation and self-efficacy, since they can collect substantial amounts of data easily. Regarding Question 3, online collaboration is extremely important for all students. To facilitate a quick response and easy comparison, we have used a closed question. The most challenging aspect of distributed teams and virtual work environments continues to be communication. In the wake of the pandemic crisis, every public and private sector was following the virtual and distributed situation worldwide. According to Kapogiannis and Sherratt (2018), By creating a collaborative culture throughout the lifecycle of a project, integrated collaborative technologies enhance team collaboration. By using collaboration technologies such as MS Teams, Excel, and others for distributed teams, the communication gap between the team members has been bridged, and collaboration has been enhanced. Through the completion of this module, students feel more confident and capable of using digital skills in their daily work activities. To evaluate Question 5, this type of rank order question can be easily set up on MS Forms and can provide an interesting topic for discussion. The graph illustrates that most respondents are confident in MS Streams. In addition, the remaining percentage is good, and students are understanding digital tools well. Students are proving to be skilled practitioners of this magic. According to Zorko (2009), ‘collaboration tools can increase students' active participation and engagement, improve knowledge construction, and enrich the educational process in general. Because of the current data, it is evident that technology plays a significant role in the daily lives of people.



[bookmark: _Toc1574445694][bookmark: _Toc734350588][bookmark: _Toc1305896337][bookmark: _Toc40269611]5. Conclusion
[bookmark: _Int_2B1ndAxQ][bookmark: _Int_KqGtkTZv][bookmark: _Int_uvrRhp26][bookmark: _Int_rYOp3nsH][bookmark: _Int_8kvtwVc1][bookmark: _Int_x9fP7VzT][bookmark: _Int_6SiUdr5h][bookmark: _Int_Gy6UIqYH][bookmark: _Int_q59znmKS]We conducted this research report to determine if students at UWTSD need training in technology-based collaboration. Collaboration is an essential skill in most work environments. A collaborative skill is the ability to communicate effectively, to show emotional intelligence, and to respect the diversity of colleagues. Additionally, it is important to be open to and accept different ideas when collaborating. It is common for students at UWTSD to work on group projects and share documents using technology. Their knowledge is shared, and they help each other. When students have shared goals, they can produce more work. An obvious consideration at UWTSD is how to utilize technology effectively to support learning and teaching. According to the analysis provided, there are multiple answers regarding the necessity of learning or improving digital skills. In real-time, our teams can create, design, and contribute to the same document using technology collaboration tools. It is essential that students develop the skills that will allow them to operate in a technologically based society in the future. Based on the results of this research, students at universities need to be specifically trained in how to utilize technology. In our understanding, this course is designed to introduce students to modern technologies that they can use in the workplace in the future.
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[bookmark: _Toc822965450][bookmark: _Toc1068916855][bookmark: _Toc1003838846][bookmark: _Toc1198294455]7. Appendix A – A blank copy questionnaire.
Is there a need to provide training on how to use technology to collaborate at UWTSD?
1. More training on how to use Excel to collaborate is needed at UWTSD?
Strongly Agree
Agree
Disagree
Strongly Disagree

2. I feel confident using Power Point at UWTSD?
Strongly Agree
Agree
Disagree
[bookmark: _Int_aCsdOM0L]Strongly Disagree

3. Is online collaboration important for students at UWTSD?
Yes
No

[bookmark: _Int_CtdIiCLR][bookmark: _Int_exmRmsT7]4. I know how to use both One Drive and MS Teams when working with others.
Strongly Agree
Agree
Disagree
Strongly Disagree

[bookmark: _Int_btSnHmxE]5. Rank these questions according to how competent you are in using them to collaborate with others on the one drive {Most confident at the top}
MS Word
MS Power Point
MS Excel
MS Streams
MS Forms
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Question2. | feel confident using Power Point at UWTSD
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5. Rank these questions according to how competent you are in using them to collaborate with others
on the one drive {Most confident at the top}
0% of respondents (0 of 7) answered this question correctly.
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Question1. More training on how to use the Excel to
collaborate is needed at UWTSD.
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Questiond. | know how to use both One Drive and MS
Teams when working with others.
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