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Reflective practice is the ability to reflect on one's actions so that one can engage in a lifelong learning process. According to one definition, it includes investing effort into the critical attention in regard to practical values ​​and theories that inform everyday actions, looking at practice reflexively and reflexively (Hargreaves and Page, 2013). That leads to insight into development.  The main rationale for reflective practice is that experience alone does not necessarily lead to learning; deliberate reflection on experience is essential.

Reflective practice can be an important tool in practice-based vocational training settings, where people learn from their own professional experience rather than from formal training or knowledge transfer. It can be the most important source of personal professional development and improvement. It is also an important way to combine theory and practice; Through reflection one is able to see and mark forms of thought and theory in the context of one's work. A person who thinks throughout his practice not only looks back at past actions and events, but consciously looks at emotions, experiences, actions, and answers and uses this information to add to his existing knowledge base and reach higher level of understanding (Bronfman, 2015).

The purpose of this assessment is to use what I have learned in the duration of my university course in terms of skill in reflection and using theory in practice for an organisational context for employability-related topic of choice. It is important to note the fact that this is a companion report to the overall assignment in community engagement, where part a discussed and analysed the performance of a specific firm and how employees contribute to adding value to it, generally speaking. This report is more personalised and will include my individual practical contribution to the business. There is a reflective theoretical model which is used in the build of experience for past, current, and future situations, referred to as Gibbs, taking the name of its developer in the 20th century. In accordance to evaluation, I will create a brief action plan, containing three types of goals which will aim to develop my skillset in employability and academic performance – short, medium, and as well as that long-term.

I will employ the technique of reflective practice for the purpose of this report which is the examination of personal experience and future orientation in relation to the selected organisation in the first part of the assessment for community engagement, as mentioned. Thus, I will relate skills, considerations, and direction for action plan, depending on the way I have personally interacted with the company Sports Direct as a Sales Assistant. The company is established in the sportswear and light equipment market sector, with multiple locations for shops across Europe, especially the United Kingdom. This has been a company of personal interest which I believe is very well suited to the making of this report.
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The business organisation which was introduced and analysed in the first report was Sports Direct. This company will continue to be examined, though in more personal and reflective terms of writing, in this report as well as that. The first aspect which should be noted is that Sports Direct is an online marketplace that allows consumers to shop for sportswear, footwear, and instrumentation under the name Frasers cluster PLC at the moment. Frasers cluster Plc is involved in the retail sale of equipment. He manages a diverse portfolio of sports, fashion, and fashion fascia and brands. The company operates through the following segments: Sports Retail, Premium mode along with different additional types (Markets Insider, 2020). 

In addition to the details for the business organisation, we should also note that The "Sports Retail" section generally offers tools and clothing for sports and entertainment. The Premium model section offers a wide range of clothes, as well as shoes and accessories from global modern and luxury brands. The Brands section includes wholesale, licensing, and distribution of the company's own entity, as well as third-party brands that are sold in a retail and premium sports product. The corporation was founded by Michael James Wallace Ashley in 1982 and is headquartered in Shirebrook, UK. Sports Direct is headquartered in Shirebrook, England. Sports Direct offers a revenue of $ 4.8B and 29,400 employees, as of currently. Sports Direct's main competitors are JD Sports, Hibbett and in addition to this selection also Dick's. This concludes the overview for the organisational context. 

[bookmark: _Toc41055084]Overview of Job Prospect
Now that I have outlined the overview of the company where employment would take place, it is time to move on to the job itself. As mentioned in the beginning of this report, the selected job is a sales assistant, which was what I have had in my career experience before. I was personally part-time employed so I could invest enough effort into completing my university work and extra curriculum activities. This means that to an extent, I may not have experienced the load of the job I was assigned to conduct as much as someone who would spend more time in such environment. Nevertheless, there are some basics which were at the cover of the job description provided on the official website for Sports Direct in terms of role, responsibility, and personal employability skills (i.e. communication, leadership, organisation, and so on). 

First of all, when stating that you work as a sales associate, this means that you facilitate funnel data between the company's business department and its customers. A four-year faculty degree in business administration will facilitate the preparation of sales assistants for his roles. Sales assistants are usually accountable to the sales manager or director. Some assistants eventually become sales representatives, while others gain very advanced roles in the body. the bulk of a sales assistant coaching happens at work and may be company or department specific (UK.jobted.com, 2020). 

In addition to this, retail employers like Sports Direct who have a large organisational scope and scale of goods distribution would usually have an expectation that sales assistants will always have solid customer service skills, common sense, and the ability to shape new processes. This can be a challenging prospect for some individuals who find it difficult to multitask, but the fact that I was flexible, for example, was highly valued in many of the situations which I encountered regardless of level of difficulty. 

I would like to point out that one of the roles of a sales assistant is to provide support to the body. The duties of a sales assistant are likely to include the preparation of ready-made sales reports, advertising of materials and communication. Organizing sales knowledge and records can be a basic presentation performed by a sales assistant. The sales assistant provides clerical support to a team of sales representatives in addition as a sales manager. Another spiritual performance that will fall on the shoulders of an assistant is the monitoring of sales and commissions of representatives. The job could be extremely difficult for me as a result of this and my first few weeks felt very pressuring as the expectation to have eyes on your back, if you will, was always there. If my part of the shop were somehow involved in a mess with an unhappy customer – notably this has happened on some occasions, I would be held accountable, regardless of whether I was there when it had occurred or not. This can be a difficult situation to accept and prevail, but it can also teach an immense lot about being self-disciplined and composed even when you are emotionally distressed – be it in terms of anger, sadness, or general frustration.
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The Gibbs reflective theoretical model was developed in the 20th century and has been used widely by scholars in universities due to its simple but effective structure. The model has six stages which correspond to different aspects of the same event that has encouraged a person to reflect upon what has happened to them (Finlayson, 2016). Universities also prompt tutors to introduce their students to the Gibbs model and continue to use it for feedback on their experiences. I personally believe that this model is extremely effective in application, especially in a situation which would be difficult to get around without the orientation that this model provides. The six stages of the Gibbs model are description of the situation that you have found yourself into, emotions felt at that time, the evaluation of the good or bad stimuli provided by the context, analysis on what could have hindered or actually helped to improve the event, and finally the conclusion which claims what could be done in the future along with the action plan. The action plan will be in the form of a goal.

[bookmark: _Toc41055087]Application
Description: I was in the middle of my shift when I was approached by a seemingly unhappy customer who did not find the right shoe size of the trainers they were interested in purchasing. Although I went to look for the size of the same trainers for less than two minutes, I came back to a commotion caused by the same customer who complained about how slow I have been in allocating the item that they demanded. I apologised but they immediately asked to speak to the manager of the establishment. The situation was resolved by the manager, thankfully in my favour, as I explained what I have been doing and how long I have been gone for. The customer did not make the purchase but the manager backed me up.

Feelings: I felt intimidated by the customer immediately as they were initially rude, and later on this only escalated. As we are taught that the customer is always right, I felt afraid when they asked for the manager in the shop. I also felt anger due to the unfairness of the situation. I only calmed down after the manager stepped up in defence of an employee which I am very grateful for.
 
Evaluation: It was impossible to arrange a quicker timing in allocating the right trainers, provided that those were an older model and as well as that the number of pairs of shoes in the storage room is massive. 

Analysis: There was therefore no way that I could have approached the situation differently but I could have controlled my emotions in a better way instead of immediately becoming intimidated and show low self-esteem in the workplace.

Conclusion: There are some customers which are not going to be friendly and this is a part of the job that I had to accept. 
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I will aim to be more composed and not crumble under the pressure if I find myself in a position of a retail sales assistant again.

[bookmark: _Toc41055089]Conclusion
In conclusion, the practical reflection for any type of situation can help an individual to analyse the situation in such as way as to extract important lessons that would not be possible otherwise. Reflection is about learning continuously on personal actions and actions taken by other people who shape our lives. The universal application of reflective practice, for situations that can range from a workplace environment to university and even personal settings such as home, is what makes the practice highly valued. There are situations which are negative and prompted by a conflict of interest between set parties where we should look at all sides of the argument and make the right call for future reference in our personal behaviour and the selection of people around us as well. 

There are tools for reflection, some of which are direct like meditation, while others involve academic-based study like theories that have been developed in aid of understanding obvious and possibly hidden implications of reflective practices – as the theoretical model used above which is Gibbs Reflective Model. 

I personally believe that reflection should be done on a relatively frequent basis which for me is about once every month. Undertaking a new job in a new setting can be stressful for anyone, and it was definitely stressful for me as a person who prefers what they are always most comfortable with. Nevertheless, the experience as a sales assistant taught me an immense lot about the way retailing organisations optimise the efforts of staff members. There are also personal skills that I have acquired such as the art of persuasion and proactive attitude, coordination, development in memory, and as well as that an enhanced self-esteem. I believe that many jobs for any company can be a rewarding experience, but only if a person is willing to learn and I would like to continue to be open-minded for more experiences in the near and far future.
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