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[bookmark: _Toc64975203]1. Introduction
	It has been assessed that the workplace environment and its related complexities have become increasingly daunting. Individuals today have to strive through various areas and aspects, but they need to make sure that they are working effectively within the firm (Ullah and Khattak, 2018). The necessity to work effectively is not only imperative for the better performance of the organisations, but it also contributes to the career growth and development of the employee. Through role-play, I have been able to assess myself critically, and I further have identified the factors that may need to work upon for even better outcomes. 

[bookmark: _Toc64975204]2. Skills and Knowledge Contributing to Working Effectively
	Human capital is highly imperative for businesses in the contemporary environment. Firms today assert considerable attention and focus to making sure that every employee in the firm is able to work effectively and efficiently. As the complexity of work has been increasing and markets have become increasingly competitive, the need to retain work effectiveness has become even more important (Knight et al, 2017). If the employees of a company are effective workers, they may allow the business to attain a unique position in the industry and establish a competitive edge over others. The capability and potential of employees are highly critical in this matter, along with training and development being carried out in firms to augment the overall effectiveness of employees. If the employees of the business are not able to work effectively and efficiently, it may become very difficult for the firm to sustain its position in the industry or lead towards growth. There are a set of different skills and knowledge that contribute towards working effectively and each of them has its own significance (Dwiyono, 2017). 
	I believe that one of the skills that are highly important in working effectively is the ability to change and adapt. The business environment is constantly evolving and so firms need to remain highly effective in adapting to the changes taking place. The employees in the same way go through varied different situations and circumstances, in which they need to have the ability to change. Gibson et al (2019) stated that the work culture, environment, strategies, norms and many of such aspects may require change, and the employees must effectively change in accordance to maintain the business performance. Employees that are reluctant to change may not be able to deliver the required performance, and this could adversely impact the overall success of the business. Also, such employees may also fail to progress through their careers and could face potential related consequences. Change, therefore, is regarded to be imperative for working effectively in today's environment. If a company is able to establish a workforce that is completely open to change, it may achieve various benefits in the long run, positively impacting the position of the firm as well. 
	One of the other factors contributing to working effectively is communication. Effective communication is a key to personal and business success, as it allows individuals to effectively interact with each other and discuss critical issues that need to be resolved. Firms today are often operating at large-scales, having various departments and business functions (Bucata and Rizescu, 2017). The more a firm increase in size, the more does the value of communication increases. Communication is also necessary between the company and consumers, as it adds to the relationship building between the two. With better communication, employees would have the opportunity to better interact with internal and external stakeholders of the firm, keeping everyone in the loop and carrying out work in a more adequate manner. The significance of communication has further augmented over the past few years and organisations today have become highly keen on making sure that the aspect of communication is improved to whatever extent possible (Sanongkun, 2020). 
	Most businesses today are facing a difficult work environment in which they have to strive and attain their desired work objectives. Employees in this regard may lead to play a highly imperative role to assist firms in inclining towards their goals. One of the other elements contributing to working effectively is teamwork. Having the ability to work in teams is critical for businesses and individuals on the whole. Through working in a team, individuals are able to make use of the strengths of each other, along with mitigating the limitations and optimising on the available opportunities (Dom and Ahmad, 2019). It has been understood that not every employee can remain effective in every department of work, and so dividing work responsibilities become critical. With the use of working in teams, the limitation of skill barrier is removed and individuals are able to put their best foot forward for work effectiveness. Also, teamwork allows attaining the performance goals more easily and in lesser time. Employees individually have to put in fewer efforts and the use of their skills is taken in the most adequate way. The fact that competitors in the industry are always performing in the best possible manner, team-work could allow the firm to not only sustain its position but lead ahead of others through better performance (Arun, 2020). 
[bookmark: _Toc64975205]3. Readiness for Employment
	With regards to the learning and experiences that I have gained over the recent past, I believe that I am ready to put the learning to use and utilise my knowledge and skills for the benefit of organisations and myself. I aim to use my abilities to grow professionally and serve the company I work in, to assist in growth and success over the long-run. Even though I believe that learning theory is very different from working practices, I consider myself to be highly motivated and inclined towards becoming part of a renowned company. My focus is to find an employer that recognises my capabilities and skills and provides me the opportunity to utilise such skills in the most effective manner. Moreover, I also understand that I have certain weaknesses that I need to work upon and improve so that I am better able to serve the company and attain my professional goals. With regards to readiness for employment, I believe that I am highly eager and keen to enter the professional world and become part of a firm.  I not only wish to assert all my focus and attention on my own personal growth and career development, but I also wish to serve my organisation in the best possible manner and lead it towards success with my contribution to it in all ways. 

[bookmark: _Toc64975206]4. Strengths and Areas of Further Development
	Every individual has his/her own areas of strengths and weaknesses which have a direct impact on how well a person performs in an organisation. Recognising strengths is highly imperative as this allows the individual to evaluate the areas which could be optimised to enhance personal performance. Also, through assessing strength areas the individual is also able to identify the areas which are of weakness and which need to be worked upon for better results (Almond et al, 2017). I believe that my areas of strength are teamwork, analysis, and decision-making. I have always focused on working in teams as I believe that teamwork has numerous benefits that may allow the firm to enhance its performance and outcomes. Teamwork is better for individuals to also showcase their abilities and overcome the limitations of others in the right way. Every individual cannot have all type of skills and so working in teams allow using the areas of strength of all members. Today, division of work is also highly imperative for businesses and in this regard, teamwork again becomes pretty essential. I believe that teamwork is one of my strengths, and I can lead projects in this regard with effectiveness and efficiency. 
	Decision-making is a highly critical aspect that plays a vital role for businesses. Employees specifically working at the managerial level must be good decision-makers, so that they may guide the firm in the right direction (Tarbai, 2018). I believe that this is one of my other strengths, as I have the ability to make the right decisions at the right time. I do not get nervous due to the stakes involved in it, or the time in which the decision has to be taken, and this eventually allows me to make decisions that are effective. Decision-making often becomes critical for the firm, where one imperative decision can have an impact on the overall image and position of the business. I think that through being a good decision-maker, I can benefit my organisation in a considerable manner and be of immense usage. Further, effective analysis of situations I believe is one of my other strengths that is of high value. Having the ability to critically analyse situations in a company often becomes highly useful for employees. Employees are often put into situations where a critical analysis has to be made before proceeding towards its implications. A poor analysis approach or ability may lead the firm in the wrong direction and could augment the risk factor associated with it. 
	With regards to areas of improvement, I do believe that there are certain aspects that I need to work upon holistically. Some of the most imperative elements in this regard could be identified as communication, interpersonal skills, and future assessments. Communication I think is a factor that is vital for every individual in any professional field. Liu et al (2019) mentioned that through communicating well, employees are able to develop better relations with the stakeholders, put forward their concerns and view, interact with peers, lead in an effective way, and much more. The significance of communication is considerably high and so this aspect needs to be worked upon adequately. Interpersonal skills also require improvement on a personal level, as I wish to interact better with individuals and establish good terms for the sake of business performance. Also, I need to improve my interpersonal skills to develop better relations with my colleagues and peers. Through better relations, the employee could gain more prominence in the firm and remain effective to deliver the required performance. Lastly, future assessment is one of the other vital areas that need improvement. Employees today must have the ability to assess and predict the future to some extent, so that they may reduce linked risks and enhance the probability of success for firms. 
[bookmark: _Toc64975207]5. Employment and Career Goals 
	With regards to employment and career goals, I wish to work for a reputable company that has a renowned name in my particular interest in the industry. The selection of the firm would be highly based on how well the firm contributes value to society and what the sustainability approach is on the whole. I wish to become part of a firm that is responsible for the community and is well established in order to adequately optimise the opportunities. One of my other areas of focus is to become part of an employer that recognises my true abilities and skills. I need to work in the field of work that is of my expertise and potential so that I can utilise my capabilities in the most adequate manner. Becoming expertise in my field of work is my main area of focus and objective, and this would only be possible through gaining practical experience and insights. Achieving experience from a successful business is of immense value and use, as it provides learning that could benefit throughout the career graph. Further, I wish to add value to the society and community through my work and efforts on the whole. 

[bookmark: _Toc64975208]6. Personal Development Plan
	To Be Developed
	Expected Goals
	Actions Needed
	Success Criteria
	Duration

	Leadership  
	Leading tasks and activities 
	Taking more decisions
Thinking analytically

Interacting more with people 
	Taking effective decisions
	6 weeks

	Communication
	Interacting effectively with internal and external stakeholders 
	Language and communication exercises

Practicing 
	Effectively being able to communicate with all groups of people
	5 weeks

	Interpersonal
	Establishing good relations with a varied group of people
	Improving communication

Listening better

Rightly assessing and understanding concerns of individuals 

	To handle and manage clients and other individuals while working in a company effectively
	8 weeks
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