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This critique consists of evaluating each communication and counselling skill that was used effectively during a counselling session between the client and counsellor.  It is also important to identify the skills that need improvement to ensure that future counselling sessions will be more effective and professional. The ability to look back on a previous counselling session is important to ensure that the individual can evaluate their own techniques as a counsellor to understand where they need to improve to provide a more effective counselling session. 

Cowen and Maier et al. (2009) highlight active listening is the skill which is often used during counselling sessions to ensure that the counsellor is fully engaged in what the client is saying. Active listening was used well within this session to build a connection and understanding with the client.  Although, there was active listening used within the counselling session it could have been used more frequently.  Ross (2011, pp 28-29) states that the person-centred approach suggests that an effective way of building a relationship between the client and the counsellor is for the counsellor to listen and connect with the client. Mearns (1999) expresses the importance of providing an unconditional positive regard in counselling to offer warmth and acceptance of the individual.  Active listening is a skill which will enable the counsellor to provide an unconditional positive regard throughout the counselling sessions. 
Rogers (2015) suggests that an important skill to have as a nurse is active listening in order for the patient to have the clear understanding that the nurse fully understands what the patient is telling them which will give them the reassurance, they are capable of fulfilling their needs. 

Attending is the term used for the attention of someone (Reeves, 2018).  According to McLeod (2011) it is important within a counselling session for the client to see that the counsellor is focused and paying attention to what they are saying.  This can be shown through the way that they are sitting and being fully occupied on their conversation rather than any other matters.  The session could have been improved if the counsellor adjusted their seating to a more open posture and showed more facial expressions.  However, they ensured that their posture was positive and that they used a lot of eye contact to engage with the client Casemore (2011) proposes that in relation to the person-centred approach it is important to make the client feel comfortable and accepted by the counsellor.  The client having the full attention from the counsellor will also show empathy.  Clark (2006) suggests that empathy should be demonstrated to connect with the client.  
Reid-Searl et al. (2012) discuss that as a nurse it is important to show the patient that they have your full attention to ensure that they feel respected and worthy of the health professionals time. 

Burnard (1995) explains that open-ended questions are used for the counsellor to develop a better understanding of the client by receiving detailed information.  There were not many open-ended questions used within this session; however, the counsellor did show signs of confidence regarding asking open-ended questions towards the end of the session.  According to Westland (2015) it is effective to use open-ended questions as a counsellor as it shows the client you are providing an unconditional positive regard to ensure that they are not feeling unaccepted or judged and that the counsellor is listening effectively. 
Gault et al. (2016) proposes that as a nurse it is important to use open-ended questions with the patient to gain a better understanding about the patient’s situation to develop a relationship and provide the best quality of care.







Bager-Charleson (2010) states that reflection is a great way for the counsellor to connect with the client during a counselling session.  The counsellor will often reflect back on the main points of discussion that the client has opened up on to show that they have effectively listened and understood the feelings that the client has been expressing (McLeod. And McLeod. 2011).  This also shows that empathy is being used. 
[bookmark: _GoBack]Rogers (1975) states that empathy is the skill used to show an individual that they are understood and can relate to one another.  During the counselling session there was a consistent amount of reflection used between the counsellor and client. Reflection was used effectively throughout the session after the client had discussed each major point.  Bassot (2015) suggests that reflecting on the feelings of the client by repeating what has been discussed is an effective way of showing the client that the counsellor has connected with their discussion and can also encourage the client to expand on their feelings and open up a lot more (Seligman. 2006). 
Howatson-Jones (2016) highlights that it is important as a nurse to reflect back with the patient to ensure that both the patient and nurse are fully aware of the needs that are required for that individual. 


Copper (2013) highlights that paraphrasing is used in counselling to reflect back to the client to show an understanding of the feelings the client has expressed.  It is known as summarising the information and feeding back to the client effectively. (Counselling connection, 2016).  During the counselling session it is clear that there was an appropriate amount of paraphrasing used by the counsellor.  According to Rogers (1957) paraphrasing is an effective way for the counsellor and client to connect with each other as the client can clearly see that the counsellor has a hypothesis about what is going on with the client.  McLeod (2011) suggests that paraphrasing will encourage the counsellor to be congruent towards the client as it is important to provide honesty and openness in counselling for an effective change. 
Selligman (2006) discusses the importance of paraphrasing in nursing to ensure that the nurse is fully aware of what the patients’ needs and requirements are and to build a relationship of trust with each other.  

This critique has provided an understanding of the importance of effective counselling and communication skills within the nursing environment.  According to Howatson-Jones (2016) as a nurse it is important to show an unconditional positive regard towards the patient to express that you have an understanding and non-judgemental attitude towards what they are confiding in you as a health professional.  Clark (2006) states that empathy is a core condition of nursing and counselling to build a positive relationship with the client to gain the best results. Board (1997) states that congruence is also a core condition that should be provided as it important to have an honest relationship between the patient and health care profession for effective results. 
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