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John Willard Marriott, Sr.
(September 17, 1900 — August
13, 1985) was an American
entrepreneur and businessman.
He was the founder of the
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Marriott Corporation (which

became Marriott International in JW I\/l A R R | OT T
1993), the parent company of

the world's largest hospitality,

hotel chains, and food services
companies.
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JW Marriott is
part of Marriott
International’s
luxury portfolio of
brands and

consists of
‘beautiful

properties and
distinctive resort
locations around
the world.

JW Marriot has
over 100
distinctive
properties

_in more than 35 _

countries and

territories

State of the
hotel
designs with
luxurious
locations all
over the
world

They target
the elite
class and
provide
services
accordingly.



Services within JW Marriot

JW Marriot customers are offered a
variety of services such as :

 Business centers

« Luxurious steam and sauna
facilities, gyms and pools

» Relaxing centers such as
gardens or libraries

» Tour desks and massage
centers

« They are world renowned for
putting people first, acting with
integrity and serving our world,
embracing change, pursuing
excellence.




Wealthy class targeting

Offers culinary and relaxation
experiences .

Custom packages for groups and
families.




Hospitality within JW Marriott

JW Marriott includes most of the
sectors within the hospitality industry
such as food and beverages,
lodging, recreation, travel and
tourism, and meetings and events.

JW Marriott is very careful when it
comes to their employees.

They are carefully selected and after
they all go through different trainings
regarding the position they will take,
that enhances the relation with their
customers.

Staff way of training is shown on their
website in order to let customers
know what they will experience while
staying in one of their hotels.




« All employees must be aware of
guests surrounding them.

* Engagement with customers is
necessary, regardless of
employee position.

e Front of house employees are
trained to create a strong
relation with guests using tricks
such as addressing them using
their names and learning about
each guest’s individual needs.




Full-service luxury hotel

You can expect all the
services and amenities.

Expect a large team of staff

to cater to your every whim.

Onsite restaurants and bars
will be equally upscale, in
setting, menu and pricing.

Luxury hotels within Marriot
International

Top quality service,
hospitality, and guest
services to insure customer
retention.

W MARRIOTT

HOTELS & RESORTS




References

www.vir.com.vn - https://vir.com.vin/marriott-international-hotels-to-develop-high-quality-human-resources-for-hospitality-88318.html (accessed on 07.02.2023)

www.marriott.com https://jw-marriott.marriott.com/nourish-your-soul/#benourished (accessed on 07.02:2023)

www.dreamtravelonpoints.com https://dreamtravelonpoints.com/jw-marriott-hotel-experience-what-to-expect/ (accessed on 07.02.2023)

www.wordpress.com https://customerengagementmanagementintourism.wordpress.com/2020/06/05/marriott-hotel-example-how-a-satisfied-customer-can-become-a-
loyal-customer/ (accessed on 07.02.2023)

www.marriott.com https://Amww.marriott.com/Multimedia/PDFE/CorporateResponsibility/Marriott_Business Conduct Guide_English.pdf ' (accessed on 07.02.2023)

www.marriott.com https://jw-marriott.marriott.com/nourish-your-soul/family/ (accessed on 07.02.2023)

www.wikipedia.org https://en.wikipedia.org/wiki/JW_Marriott Shanghai (accessed on 07.02.2023)
pinterest.com- https://ro.pinterest.com/pin/309763280599178572/ (accessed on 07.02.2023)

www.booking.com https:/Aww.booking.com/hotel/in/jw-marriott-pune.en-gb.html?aid=356980&label=g0g235jc-
1DCAsobEIQanctbWFycmlvdHOQteHVuZUgzZWANoUIgBAZgBChgBF8gBDNgBA-
gBAYgCAagCA79C44mZnwbAAgHSAIRNY]KSZGELYiliZTISLTRMMDAtOGZkZSImZTAWZDIXNGJINDDYAQTOAQE&sid=28e6dfd99fe9a9927f10771144b80c34 &dist=
0&keep landing=1&sb ' price_type=total&type=total& (accessed on 07.02.2023)

www.freebiesupply.com https://freebiesupply.com/logos/jw-marriott-hotel-resorts-loge/ (accessed on 07.02.2023)

www.pngitem.com  https://www.pngitem.com/middle/TRhJJJw_ jw-marriott-logo-png-transparent-png/ (accessed on07.02.2023)
www.tripadvisor.co.uk https://www.tripadvisor.co.uk/Hotel  Feature-g664891-d7807481-zft6217-JW Marriott Hotel Macau.html (accessed on 07.02.2023)

Www.marri())tt.com https://www.marriott.co.uk/hotels/hotel-information/fitness-center/details/sinjw-jw-marriott-hotel-singapore-south-beach/5885665/ (accessed on
07.02.2023

www.seeingtheworldinsteps.com https://seeingtheworldinsteps.com/2021/03/07/the-hotel-life-jw-marriott-singapore-south-beach-club-premier-marina-bay-room/
(accessed on 07.02.2023)

Www.tripadvis;)r.co.uk https://www.tripadvisor.co.uk/Hotel Review-g304554-d7621418-Reviews-JW_Marriott Mumbai_Sahar-Mumbai_Maharashtra.html (accessed
on 07.02.2023

www. Indiatimes.com https://economictimes.indiatimes.com/magazines/panache/looking-for-a-weekend-getaway-now-unwind-in-a-tropical-forest-scenery-at-the-newly-
launched-merak-lounge/articleshow/72252308.cms?from=mdr (accessed on 07.02.2023)



https://vir.com.vn/marriott-international-hotels-to-develop-high-quality-human-resources-for-hospitality-88318.html
https://vir.com.vn/marriott-international-hotels-to-develop-high-quality-human-resources-for-hospitality-88318.html
https://jw-marriott.marriott.com/nourish-your-soul/#benourished
http://www.https/dreamtravelonpoints.com/jw-marriott-hotel-experience-what-to-expect/
https://dreamtravelonpoints.com/jw-marriott-hotel-experience-what-to-expect/
http://www.https/dreamtravelonpoints.com/jw-marriott-hotel-experience-what-to-expect/
https://customerengagementmanagementintourism.wordpress.com/2020/06/05/marriott-hotel-example-how-a-satisfied-customer-can-become-a-loyal-customer/
https://customerengagementmanagementintourism.wordpress.com/2020/06/05/marriott-hotel-example-how-a-satisfied-customer-can-become-a-loyal-customer/
https://www.marriott.com/Multimedia/PDF/CorporateResponsibility/Marriott_Business_Conduct_Guide_English.pdf
https://www.marriott.com/Multimedia/PDF/CorporateResponsibility/Marriott_Business_Conduct_Guide_English.pdf
https://www.marriott.com/Multimedia/PDF/CorporateResponsibility/Marriott_Business_Conduct_Guide_English.pdf
https://jw-marriott.marriott.com/nourish-your-soul/family/
http://www.https/en.wikipedia.org/wiki/JW_Marriott_Shanghai
https://en.wikipedia.org/wiki/JW_Marriott_Shanghai
http://www.https/en.wikipedia.org/wiki/JW_Marriott_Shanghai
https://ro.pinterest.com/pin/309763280599178572/
http://www.https/ro.pinterest.com/pin/309763280599178572/
https://www.booking.com/hotel/in/jw-marriott-pune.en-gb.html?aid=356980&label=gog235jc-1DCAsobEIQanctbWFycmlvdHQtcHVuZUgzWANoUIgBAZgBCbgBF8gBDNgBA-gBAYgCAagCA7gC44mZnwbAAgHSAiRhYjk3ZGE1Yi1iZTI5LTRmMDAtOGZkZS1mZTAwZDIxNGJlNDDYAgTgAgE&sid=28e6dfd99fe9a9927f10771144b80c34&dist=0&keep_landing=1&sb_price_type=total&type=total&
https://www.booking.com/hotel/in/jw-marriott-pune.en-gb.html?aid=356980&label=gog235jc-1DCAsobEIQanctbWFycmlvdHQtcHVuZUgzWANoUIgBAZgBCbgBF8gBDNgBA-gBAYgCAagCA7gC44mZnwbAAgHSAiRhYjk3ZGE1Yi1iZTI5LTRmMDAtOGZkZS1mZTAwZDIxNGJlNDDYAgTgAgE&sid=28e6dfd99fe9a9927f10771144b80c34&dist=0&keep_landing=1&sb_price_type=total&type=total&
https://www.booking.com/hotel/in/jw-marriott-pune.en-gb.html?aid=356980&label=gog235jc-1DCAsobEIQanctbWFycmlvdHQtcHVuZUgzWANoUIgBAZgBCbgBF8gBDNgBA-gBAYgCAagCA7gC44mZnwbAAgHSAiRhYjk3ZGE1Yi1iZTI5LTRmMDAtOGZkZS1mZTAwZDIxNGJlNDDYAgTgAgE&sid=28e6dfd99fe9a9927f10771144b80c34&dist=0&keep_landing=1&sb_price_type=total&type=total&
https://www.booking.com/hotel/in/jw-marriott-pune.en-gb.html?aid=356980&label=gog235jc-1DCAsobEIQanctbWFycmlvdHQtcHVuZUgzWANoUIgBAZgBCbgBF8gBDNgBA-gBAYgCAagCA7gC44mZnwbAAgHSAiRhYjk3ZGE1Yi1iZTI5LTRmMDAtOGZkZS1mZTAwZDIxNGJlNDDYAgTgAgE&sid=28e6dfd99fe9a9927f10771144b80c34&dist=0&keep_landing=1&sb_price_type=total&type=total&
https://freebiesupply.com/logos/jw-marriott-hotel-resorts-logo/
https://www.pngitem.com/middle/TRhJJJw_jw-marriott-logo-png-transparent-png/
https://www.pngitem.com/middle/TRhJJJw_jw-marriott-logo-png-transparent-png/
https://www.tripadvisor.co.uk/Hotel_Feature-g664891-d7807481-zft6217-JW_Marriott_Hotel_Macau.html
https://www.tripadvisor.co.uk/Hotel_Feature-g664891-d7807481-zft6217-JW_Marriott_Hotel_Macau.html
https://www.marriott.co.uk/hotels/hotel-information/fitness-center/details/sinjw-jw-marriott-hotel-singapore-south-beach/5885665/
http://www.https/seeingtheworldinsteps.com/2021/03/07/the-hotel-life-jw-marriott-singapore-south-beach-club-premier-marina-bay-room/
https://seeingtheworldinsteps.com/2021/03/07/the-hotel-life-jw-marriott-singapore-south-beach-club-premier-marina-bay-room/
https://seeingtheworldinsteps.com/2021/03/07/the-hotel-life-jw-marriott-singapore-south-beach-club-premier-marina-bay-room/
https://economictimes.indiatimes.com/magazines/panache/looking-for-a-weekend-getaway-now-unwind-in-a-tropical-forest-scenery-at-the-newly-launched-merak-lounge/articleshow/72252308.cms?from=mdr
https://www.tripadvisor.co.uk/Hotel_Review-g304554-d7621418-Reviews-JW_Marriott_Mumbai_Sahar-Mumbai_Maharashtra.html
http://www.https/economictimes.indiatimes.com/magazines/panache/looking-for-a-weekend-getaway-now-unwind-in-a-tropical-forest-scenery-at-the-newly-launched-merak-lounge/articleshow/72252308.cms?from=mdr
https://economictimes.indiatimes.com/magazines/panache/looking-for-a-weekend-getaway-now-unwind-in-a-tropical-forest-scenery-at-the-newly-launched-merak-lounge/articleshow/72252308.cms?from=mdr
https://economictimes.indiatimes.com/magazines/panache/looking-for-a-weekend-getaway-now-unwind-in-a-tropical-forest-scenery-at-the-newly-launched-merak-lounge/articleshow/72252308.cms?from=mdr

	Slide 1: JW Marriot
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9: References

