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Research Project Proposal

Introduction

Rail travel is essential for the Tourism and Events sector as it offers efficient, reliable, and eco-friendly mode of transportation. It allows large groups of people to travel comfortably and conveniently, making it ideal for tourists and people attending events. Trains are especially valuable during large-scale events as they can provide alternative options for cars and that reduces traffic congestion and it will allow everyone to arrive on time (union, 2024).
For events rail travel offers several key benefits, it helps manage crowds, provides a cost-effective and comfortable alternative to road transport, and ensures greater accessibility, as stations are often located near major venues. Organizers can also partner with rail companies to offer discounted fares which will encourage more people to use trains (TLI Magazine, 2023). 
Beyond its practical uses, rail travel boosts local economies by bringing more visitors to hotels, restaurants, and shops. It reduces environmental impact which will help contribute to a destination’s sustainability efforts. Additionally it enhances the visitor experience, offering a relaxing and scenic journey, particularly in comparison to other forms of transport. Events like the Olympic Games and major music festivals depend heavily on rail travel to accommodate large crowds, making it a crucial part of the success in the tourism and event industry (Bestwick, 2024).  Last summer the Champions League final was held in Wembley and train travel played a crucial part in getting people to the stadium as 50,000 people were expected to arrive by train which is more than half the capacity of the stadium (Toms, 2024). 
Research Methodology 

A research design is a structured framework for conducting a research study. It outlines how the research will be carried out, including the methods and procedures for data collection, measurement, and analysis. Research design helps ensure that the study is organised, structured and capable of addressing the research question effectively (Sacred Heart University Library, 2020). For this project I will use quantitative and qualitative research to gather information. By gathering this information it will allow me to get accurate results and complete the research proposal.  As I will be using mixed methods it will give me a wider range of answers to be able to answer the question if train travel is affective in the tourism and events industry (GOV.UK, 2020).  

To gather information about the importance of train travel in the tourism and events sector I will be creating a survey to get people’s opinion on how affective it is. In my opinion surveys are the best way to collect data as it doesn’t take too long for people to fill them out and it’s easier to create compared to a focus group or interviews (Kelley et al., 2003).  For the research the survey will have a variety of questions some open ended and some closed this will help get a variety of opinions and will make it easier to answer the research question (Rosala, 2024).  When collecting this data I will be sending out online surveys and going out to ask people in person. By doing both of these it will allow a large group of people to answer the survey as if you only do it online it limits the amount of people that will be able to answer and in person some people won’t want to answer or will rush the answer so by doing both a larger group will be able to answer. 

[bookmark: _GoBack]When collecting the data it’s important to use sampling, this means you will choose a smaller population to represent the bigger population. By using sampling it makes it easier and faster to collect data while still getting useful results (Moss, 2023). When you are completing the sampling process it’s important to have a system to choose which people you are going to ask for example 1 out of every 10 person that walks past. By doing that it will give you a variety of people and will make your survey more inclusive (Qualtrics, 2024).  

When conducting the research it’s important to remember the ethical considerations, when you go out to collect the data the ethical consideration rules makes sure the research is conducted fairly and responsibly. By doing this it ensures you treat the participants with respect and make sure they give you consent to use their answer in the research project. If you follow all the ethical considerations properly you will have fair answers and people won’t feel pressured into answering your survey and will be more likely to contribute (University of Pennsylvania, 2024). 


Significance of the Study

This research will be very important to help find out if trains are affective in the tourism and events industry and how can we convince more people to use trains instead of cars. By doing this research it could benefit the tourism industry and make it more sustainable, if we can convince more people to use trains then there will be less cars on the road which will be better for the environment (Topham and correspondent, 2024). If more people use trains it will also make it easier for the event planners as they will be able to tell when the majority of people will arrive and it will reduce the stress of car parking as there will be less cars to park. So by doing this research it will help the people running the event by giving them more data on people using train travel and the problems with it and then they could use that data to try and persuade more people to use train travel when attending events or travelling for holidays (FestivalPro, 2022). 

This research will bring new insights and advancements to train travel and the tourism and events industry. As the research is designed to find out how sustainable train travel is and how it affects the tourism and events industry is, it will give greater insights to rail companies on what they need to improve on to get more people to use the trains and make them more sustainable. During the research it’s possible people will discuss why they don’t use trains and some of the more common problems with trains such as delays and not enough trains going at the right time (Goodman, 2023). By using this research the train companies could make advancements to their companies and could make sure that the delays are kept to a minimum and that there is enough trains at the busiest times to make sure more people will be tempted to use train travel instead of driving. If the companies use this research to their advantage it could really help make train travel more sustainable and affective. 

After completing the research the findings could be used in real world situations to make improvements which will make train travel more affective for the tourism and events industry as well as making it more sustainable. The rail companies could use the findings to analyse their biggest problems and then find solutions to those problems, one of the biggest problems with trains in the events industry is there’s not enough trains running after the event has finished. For example after concerts in the principality stadium there’s thousands of people catching trains and there is never enough space and then the rains get overcrowded, but if they had 2 or 3 trains leaving straight after each other they would be able to control the flow of people and it wouldn’t put people off using trains again in the future (International Railway Safety Council, 2020). After completing the research it could also lead to more research possibly in other countries in Europe to find out how sustainable and affective their train system is. If the research find it’s more affective in these countries it could give ideas to the rail industry in this country and then they could make changes to be similar to the other countries and that could help make it more affective and sustainable in this country (Gardner, 2023).   

 Timeline and Budget

As I will be doing this research with online surveys and in-person surveys it will take a bit longer to set everything up and as I have chosen the Champions League final in Wembley as my case study I will have to factor in the costs of getting to Wembley to conduct my research.  I’m hoping to get the research started in the next few weeks ideally before the new year, by having this deadline it will make sure that the research gets done in plenty of time and then it will allow time to analyse the results in January. If all the results are analysed in January it will then be time to present the results of the research and that will allow the train companies and the tourism and events industry to make the necessary changes before the busiest time of year which is spring to summer (National Rail, 2023). 

There won’t be much cost whilst doing the research, the main cost will be getting up to Wembley and that will cost about £60 for a return ticket (Gwr.com, 2024). If the survey is created on survey monkey you can have a basic plan for free which is fine for this sort of research but it may cost a few pounds if you want to print off some of the surveys to get people to fill out in person (SurveyMonkey, 2024). Another additional cost could be accommodation in Wembley if you are going to do the research over two days which would give you more of a variety in the answers but it’s not necessary to do this as you could get a lot of answers on the first day, if you were going to stay overnight a hotel will cost around £50 (Booking.com, 2024). 
 





Conclusions and Limitations

For this research it will be best to use the mixed methods approach as it will give you more information for the research compared to just quantitative or just qualitative. For this sort of research I believe It’s best to use surveys to collect the data as is it will not take much time and you can get a variety of opinions from people which will help complete the research. Although a potential weakness with using surveys is people might not want to answer if you approach them on the street, another weakness could be the cost of getting to Wembley and potentially staying there overnight. However I feel it will be worth it as people might want to help if it leads to improvement in the rail service. 

Whilst doing this research the most effective method to gather data could be to send the survey out online to people as they will be more likely to answer online and it will give them more time to answer which could give better data and make the research more affective. By sending it out online it also saves time and money as the researcher will not have to travel to Wembley and can just do everything online. 
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