


Assignment 2 -The impact of the mainstream media on Policing & Public confidence (Support Paper)
According to Hale et al (2013), when researching the methods of reporting on crime via types of media they are categorised under one of two branches, quantitative and qualitative information. Quantitative looks at the overall measure of crime and violence in the media whether it is a real crime case or violence shown on television programmes. In contrast, the qualitative path looks at the nature of the way crime is perceived by the public, for example, the use of language in the media and its potential impact on the viewers. There is also a vast amount of crime content to be viewed through the internet, more specifically popular news channels that have their own crime pages (BBC News, 2021; The Guardian, 2021; The Independent, 2021). The contents and how they report on crime is factual in giving information about current issues and situations in the country, by raising the awareness of the public of current crime such as drugs and victims of crime being affected by court backlogs due to the Coronavirus pandemic (De Simone, 2021; Savage, 2021).  
When looking at the public’s perception of media reporting there must be an analysis of the trust between the media and the public. According to Sweney (2020), a poll of 1,652 people for Sky News found that two-thirds of the public do not trust television journalists and almost three-quarters do not trust newspaper journalists. With this information, it may be deduced that the public’s perception of media reporting is not well trusted and not believed by members of the public. In relation to crime, Moore (2014) states that news reporters rarely come across a story personally, therefore the news source usually comes from other sources. This may prove to be inaccurate if for example a story is needed to be published on crime, the reporter would be under pressure and may gather unreliable information from other sources, rather than presenting factual evidence. Coleman et al (2009) highlight the news and media as public knowledge. Furthermore, looking into what people distrust about the news and the answer was that it was not the reporter they distrusted but rather the news organisations. Similar views are repeated by Ampofo et al (2010) in which they take note of the public’s opinions in the 2010 UK General Election. Their opinions seemed very similar in believing the media was trying to manipulate them by showing certain types of information. 
Police legitimacy is an avenue worth exploring to understand the importance of it for police and public confidence. Hinds and Murphy (2007) state that police research and theory show the importance of good public and police relations which subsequently increases the effectiveness of the police and decreases the amount of crime and disorder. Therefore, if those relations are not good and there is no legitimacy in the eyes of the public the effectiveness of the police would decrease, crime and disorder would increase, and the public would be less willing to share information with the police. Tankebe (2012) supports this with empirical data highlighting the importance of police legitimacy to maintain the law-abiding behaviour of citizens. Furthermore, Tyler (2004) explores another path in which people would give voluntary support to police since the police are viewed as legitimate, the public view them as an authority to be obeyed and respected. Lastly, Hawdon et al (2003) make an emphasis on the aim of community policing. Community policing’s aim has aimed to restore police legitimacy. Therefore, it would repeat what scholars have said over the most recent years that the relationship between police and the public is essential. This can be brought closer together as the methods of the police are aimed to do so, another way of explaining police legitimacy is by another commonly used term, policing by consent (College of Policing, 2017).    
In guidance on relationships with the media by the College of Policing (2013), the press office helps with communicating information to the public and media by the police. Furthermore, officers and staff are encouraged to speak to the media about issues in which they are currently involved, maybe a case they were closely tied into or maybe officers working during the coronavirus pandemic. As a result of the personal link with the issue, the media may expect a reliable and honest report of what has happened and what will happen. This would also have a wider impact by allowing the public to have the confidence to approach police officers. Due to the vast number of media sources, it has a powerful social force and as a result policing has a highly mediated cultural form (Loader and Mulcahy, 2003). The police move along with technology and so their method of interaction will of a majority be via digital media as it has become increasingly more popular over the past 20 years and has changed the way of living and absorption of information via technology (Thompson, 1995; Thornham et al 2009). However, this would cause issues between technology and paper-based media as one would outweigh the other as paper-based media may be regarded as old (Davies, 2011).
The murder of the five-year-old April Jones in 2012 was widely publicised by the media with several news agencies picking up the case and sharing updates on the case, and eventually the trial of Mark Bridger (BBC News, 2013). According to Morrison (2016), both the press and the public shared common opinions and thinking towards the case of April due to the repeat of child abductions in the news prior to this case. Furthermore, Dyfed Powys Police tweeted that they were becoming concerned about April's disappearance. The use of social media in this instance and the soon after news publishing of the news would increase awareness of child abduction cases. It would also make people aware that events such as this can occur anywhere and so had an impact on the public in a way that made them aware of keeping their children safe. Another area is missing people which through online, print and broadcast media help reach a larger audience while keeping the search active (Missing People, 2021). Therefore, if the police use the media and the broadcasting media shares similar information as the police have, it will create a union between the media, police, and public to work effectively together (Dekker et al, 2020).    
---------------------------------------------------------------------------------------------------------------
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