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The purpose of this report is to examine my personal skills and competencies utilizing an analysis tool called ‘Personal or Professional Development Plan’, define necessary skills for a career of my choice and lastly evaluating these determined personal skills as they are put in contrast with the chosen career. Moreover, reflection on past events in this module will be presented and concluded based on Gibb’s reflective cycle. According to Sparks and Hirsh, research conducted by the National Staff Development Council reveals that quality professional development improves student achievement (Sparks & Hirsh, 2000).
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Let us the start with the Personal or Professional Development Plan, for the reason that it is a plan with the aim for growing my skills that are major to one’s working life. The Chartered Management Institute says, personal development is a steady process of forming, increasing and improving skills and expertise, with the intent of assuring top effectiveness and firm job security. What is more, is that it is about empowering people to enhance their performance and accomplish their maximum potential at each phase of their career. A personal or professional development plan is meant to assist individuals such as myself, in thinking about: 

· what career as of now they find themselves in, 
· what career path they are headed towards to and 

finally, how to make it to the profession of choice (Chartered Management Institute, 2020). 





Furthermore, personal development planning defines itself as: 

“Personal development planning is the process of establishing aims and objectives (or goals) - what you want to achieve or where you want to go, in the short, medium or long-term in your career, assessing current realities, identifying needs for skills, knowledge or competence and selecting appropriate development activities to meet those perceived needs” (The Chartered Management Institute, 2020, p.1). 

Moreover, to introduce context and strengthen understanding to the theory behind a personal or professional development plan the following chart shows a practical application of the plan designed for personal career purposes. 
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	Short-Term Objectives
(1 year)

	
	
	
	

	Gain more confidence in speaking.
	Start date: 02/12/2022

End date: 02/07/2023
	Social interaction, such as chatting and small talk and engagement in social activities to learn about people’s personalities.
	People feeling comfortable and enjoying talking around me. Also, classmates acknowledging me as a pleasant and fellow student.
	Professionals specialised in support group works or social contacts in general, e. g. family, friends and club activities.

	
	
	
	
	

	Mid-Term Objectives
(2-3 years)

	
	
	
	

	Employment in a healthcare facility.
	Start date: 15/02/2023

End date: 15/06/2025
	Handing in of job applications, preparation for job interviews and retention of efforts for applying for jobs.
	Job contracts, multiple job offers from various employers and therefore ongoing employability.
	Workshops teaching ways to get to professions of choice. Knowledge and Experience in applying for jobs. 

	
	
	
	
	

	Long-Term Objectives
(5 years and upwards)

	
	
	
	

	Employment in NHS Hospital.
	Start date: 07/01/2023

End date: 07/01/2029
	Gaining job experience in health and social care. Acquiring experience from current NHS staff and collecting knowledge about the industry.
	Broad network in the Health and Social care industry and various social contacts linked to career roles in the Health and Social Care sector via LinkedIn.
	Engagement with hardcopies of learning journals to come closer to understanding the industry.
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My following skills and expertise gained throughout the last couple years in educational institutions and workplaces are used as comparison to the skills required as an IT Service Desk Assistant:

	[bookmark: _Toc120148020]Skills

	Personal		IT Service Desk Assistant

	
Excellent communication skills 	Good interpersonal and communication skills
Flexibility	Ability to demonstrate effective organisational skills 
Problem solving
Team working
Time management 



To assess the above listed skills of mine the self-awareness quiz results originated in week two of study are put to use. They are brought forward through an online personality assessment tool created by Dr Tasha Eurich with the purpose of finding out how self-aware I am. Furthermore, to evaluate my skills a personality test’s findings also conducted in week two finds application in this report. It is made by NERIS Analytics Limited. According to the online tool my internal self-awareness is my strong point and there is huge potential for future growth hence my listing of skills problem solving, flexibility and team working as I believe they are decisive for the ability of knowing myself. Apart from that, results show that communication is good but there is also room for growth. Moreover, the personality test says that I am self-




motivated which is why l think time management and team working are listed here as I constantly drive myself to be on time and work not only independently but on a team too.
The ability to manage one’s time is of importance as organisations pay those who do so well and the personal life improves too because time management becomes part of one’s personality. Improving this skill is either done by professional help such as motivational courses or with a group friends (Cameron, 2021). Constantly managing oneself and adapting knew knowledge actively will make one able to accomplish remarkably more with the same efforts or even less. Furthermore, management is about reaching goals through effective working with resources. It is very important, but yet many students fail in making their resources such as time or books for example count and are very unskilled in this area. (Cameron, 2013). The working world of today requires a lot of teamwork, high-quality teamworking skills but also flexibility in operating across teams with additional positions and skills. Good team players are what employees or colleagues favour and benefit but teamworking is not natural as a group of different individuals working together comes with challenges such as disagreements for instance (Cottrell, 2021). Strong communication means to relate to and understand people’s minds, may it be one’s friends, colleagues or even employer. It may seem easy at first, but also employers require good interpersonal skills (Neugebauer & Evans-Brain, 2016). 
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Description automatically generated with low confidence]The chosen model of reflection in this reflective report is Gibb’s reflective cycle. Gibb’s reflective cycle describes a pattern that roughly starts with a recalling of feelings and thoughts at an earlier time and ends with concluding broad statements or ideas for the future. It is the ending of that cycle that demonstrates and enables one to handle recent situations in an efficient manner. Professor Graham Gibbs is the adapter of this model of reflection. He was a lecturer at Oxford Brookes University and is known for his outstanding teaching. His contribution and service to the university’s reputation lasted for seventeen years. Moreover, his work’s first ever publication took place in the year 1988 (Gibbs, 1988). Figure 1: Graham Gibbs
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In hindsight, from what I have understood and taught myself in week eight of studying is that I would say my learning style is indeed that of an activist. 
I elaborated on my personal organisation and therefore concluded my professional career to progress in a structured and clear way. What is more, is that I then realized that according to my own experience, and all the jobs I have worked so far my thoughts told me that my current job skills have a lot of room for improvement and really need to be worked on. 
Furthermore, I also linked this conclusion with the fact that out of the four job opportunities I have had in the past I only successfully completed two, which is strong proof or evidence that I have to improve my skillset to do better in future jobs. 
Additionally, I remarked that the process of improving my skills is one I set my mind to on a daily basis in this educational facility I find myself in.
Lastly, within the framework of week eight’s topic of discussion, career development, I discussed with my classmates and the lecturer what learning styles everyone possesses and in context to that I also thought about the current process of learning I find myself in. I thought that at the University of Wales I was able to progress my academic writing style to a level that in my opinion is considerable for possible employment.  Moreover, I noticed that when working on the academic report assignment in the ‘Academic and Employability Skills’ module I came across research saying that employers are looking for workforce possessing transferable skills, which is what this Health and Social Care course was teaching me ever since the start of this academic year. In addition to the earlier notice, I observed that I acquired and mastered a range of successfully written assignments and presentations during my learning process at this university. 
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According to Gibbs, the importance of reflection in the professional field explains itself from the well-coordinated and finely done actions in everyday working life that come forth from reflecting on past performances and activities (Gibbs, 2013).
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Regarding the Open Book Assessment, I arrived on time at campus, greeted the lecturer and took a seat in a classroom that was on the last floor of the building. I organised myself, prepared my notes and waited patiently for  the lecturer to give instructions. Shortly after, she explained us the procedure of the exam and that late submission of the work will end in a penalty. Then we started the assessment and were given the choice of answering either of two given questions and I chose the first question. As I wrote, I made sure to stay within the allowed word count range and in the end I submitted my written work online via Turnitin. Concerning, the Mock Interview I arrived late due to busy traffic and was instructed to wait outside and take a seat until I was called to come into the classroom. Since I was late, the lecturer gave me a new time and I waited for a while. A couple hours passed and I was called into the classroom, I took a seat after I came in, organised myself and waited for her to give my instructions. The lecturer told me that the interview will be recorded and she started interviewing me with a prepared list of questions. I answered the questions diligent and subtle and after some time we finished the interview and she told me that I was free to go home (Lawrence, 2008).
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The entire assessment time I felt at peace with myself, whereas there was some tension in the classroom that affected me to a minimum. When I finished I noticed a feeling of relief and I then asked the teacher whether she could see my submission before took my leave that day. During the interview I felt rather nervous towards the end as the lecturer’s questions left monotony and become more creative. Apart from that, I felt like I presented myself well.
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Overall, I thought my writing was good. I think, also the way I structured my work and connected my points is alright. Although, I must say there was no clear medium of the given case study for me to reference. Because of that I was forced to leave my written work not referenced.  After the interview, I knew my late arrival was bad  and in hindsight I acknowledge that I could have prepared better. Nevertheless, I must say I predominantly showed strong efforts to successfully complete the interview.
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To make sense of what happened during these events, the main part was the organisation and preparation. It lacked during the interview and it was noticeable. For the exam, it was the classroom atmosphere which made me feel tense.
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I could have prepared better for the interview and sorted my feelings out more for the written exam.
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When by any chance I am confronted with similar events in the future, I will prepare better.

[bookmark: _Toc120148031]Conclusion

All in all, I am convinced that I have grown a lot closer to organising and managing myself as these two components greatly helped me completing this term. Among other things, I believe to understand my personal skills better than ever. My aim is to further develop personal competence and confidence in speaking. 
Moreover, I seem confident in using the teachings and skills for improving in future jobs and eventually progressing onto better jobs if my efforts are rewarded. 
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Mock Interview Grading Rubric

Date: 26/10/22

STUDENT: Nwabuike Onyemauwa INTERVIEWER: ADE
SCORE: 5= Excellent, 4=Very Good, 3= Good/Average, 2=Poor, I=Very Poor
541321 Comments
Professional copies of your CV were submitted and you maintained
FIRST IMPRESSION good posture. Endeavor to show up on time in subsequent interview.
Showed up on time aoojx|o
Firmly shook hands of interviewer, smiled and greeted | O |O| x | O | 0O
Had resume/references and offered professional copies | O | x |0 | O | O
Greeted and maintained eye contact oo xgojo
Dressed appropriately oo x|aojg
Posture (sat up straight, etc.)/Hand and facial olxlololo
movements were natural
VERBAL BEHAVIORS You acted in a polite manner and pointed out work related skills.
Demonstrated knowledge about the company ajoo|x |0
Answered questions completely, yet briefly However, in your next interview always research the company and try
to use STAR approach to answer the behavioral interview question
olalx|olo this will help you to come up with strong answers. Furthermore, in
your next interview endeavor to ask your interviewer questions
related to the job and the company, this will help you to make proper
decision, if the job is right for you
Utilized STAR/BAR format for Behavioral Questions | O |0 0O | x | O
Understood company needs/Emphasized qualifications | O | O] x |0 [ O
Understood position/Pointed out work related skills o0 x|0|g
Displayed enthusiasm ooo|x |0
Focused on strengths; avoided weaknesses Oo|go|x |Oojo
Acted in a polite manner O/ x|ojojg
Referenced specific items on resume ojooojx
Responded to questions promptly, but not hurriedly o0 x |0|g
Asked appropriate questions of the interviewer g|oojgjx
Spoke clearly and at a reasonable volume o agx oo
Avoided use of filler/empty words, slang, etc. Oo|ojx oo
INTERVIEWER: PLEASE SIGN AND DATE IN THIS BOX
OVERALL PREPARATION ojojxjojo & TO CONFIRM COMPLETION OF INTERVIEW., &

POINTS AVAILABLE 100

POINTS EARNED  55%
GRADE __8/15

\ABE 26/16/22

HOW YOU DID:

TOTAL SCORE RANGE

YOU’RE HIRED!!!

70 - 100

Resume was printed and presented in a professional manner
Showed up on time in appropriate attire

®  Demonstrates confidence through voice, body language, and eye
contact.

®  Provides detailed and specific answers to questions

®  Sells skills and references previous experience

Clearly explains how skills and qualities match the job description
Asks thoughtful questions and demonstrates preparedness
Maintains a professional attitude and demeanor

Very clear and concise manner of speaking; avoids use of filler
words

Demonstrates above-average maturity (professional, articulate, manners).

WE’RE CONSIDERING YOU...

60 - 69

®  Resume was printed and presented in a professional manner

Displays some skills and qualities that match the job description
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