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Task 1: Comparison of Job Adverts
Four job adverts for the role of Retail Assistant were reviewed from different retail companies, including a supermarket, a clothing store, an electronics shop, and a homeware retailer. Although the businesses were different, many of the skills and knowledge required were very similar (Indeed, 2024).
All four job adverts highlighted customer service skills as the most important requirement. Employers expect retail assistants to be friendly, helpful, and polite when dealing with customers. Good communication skills were also mentioned in every advert, as retail staff need to listen to customers, answer questions clearly, and handle complaints in a professional way (Prospects, 2024).
Another common skill was teamwork. The adverts stated that retail assistants must be able to work well with colleagues, especially during busy periods such as weekends and sales events. Time management and reliability were also frequently mentioned, with employers looking for staff who arrive on time and complete tasks efficiently (National Careers Service, 2024).
Basic numeracy skills were required in all four adverts, particularly for handling cash, operating tills, and processing card payments. Several adverts also mentioned the importance of attention to detail, such as pricing items correctly and restocking shelves (Targetjobs, 2024).
Finally, most adverts emphasised flexibility, including the ability to work evenings, weekends, and holidays. Overall, the comparison shows that retail employers value strong customer service, communication, teamwork, and reliability more than formal qualifications (Indeed, 2024).

Task 2: Self-Assessment and Evidence of Readiness
A SWOT analysis was used to assess my suitability for a retail job and identify areas for improvement.
Strengths
One of my main strengths is my communication skills, which are essential in retail roles when interacting with customers (Prospects, 2024). I am friendly and approachable, making it easier to provide good customer service. Another strength is my reliability, as retail employers value punctual and dependable staff (National Careers Service, 2024).
Weaknesses
One of my weaknesses is my limited retail work experience, which may affect my confidence in some situations. I also find it challenging to deal with difficult customers at times, which is a common issue for new retail workers (Targetjobs, 2024). Additionally, I would like to improve my ability to work quickly during busy periods.
Opportunities
There are many opportunities to gain experience in retail, such as part-time jobs, seasonal work, and employer training programmes (Indeed, 2024). University career services also offer support with CV writing and interview preparation, which can improve employability.
Threats
A major threat is the high level of competition for retail jobs, especially during busy periods like holidays (Prospects, 2024). Another challenge is balancing work commitments with university studies.
Evidence of Readiness
My readiness for employment is demonstrated through my transferable skills gained at university. Group work has helped me develop teamwork and communication skills, which are important in retail environments (National Careers Service, 2024). Feedback from tutors has highlighted my positive attitude and willingness to learn, showing that I am prepared for employment.

Task 3: Employment Goals and Personal Development Plan
Employment Goals
Based on the weaknesses identified in my SWOT analysis, I have set short-term and long-term employment goals.
My short-term goal is to secure a part-time retail assistant role within the next six months. This will allow me to gain practical experience and improve my customer service skills, which are key requirements for retail jobs (Indeed, 2024).
My long-term goal is to progress to a supervisor or team leader position in retail. This aligns with my career aspirations, as leadership and responsibility are important for career progression within the retail sector (Targetjobs, 2024).
Personal Development Plan
To gain experience, I will apply for part-time and seasonal retail roles over the next three months. Progress will be measured by interviews and job offers.
To improve my confidence with customers, I will practise customer service skills through real workplace experience and feedback from supervisors. This aligns with employer expectations in retail roles (Prospects, 2024).
To improve my ability to work under pressure, I will focus on time management and organisation, especially during busy periods. Progress will be measured through improved efficiency and positive feedback (National Careers Service, 2024).

