[image: Discover University of Wales Trinity Saint David]




Programme: BA (Hons) Business Management
Module: Dissertation
Module code: LCBB6014
Internal Verifier: Dr Anupam Mazumdar
Submission deadline: 26th July 2026
Student Name: Alex Andrei Perca
Student ID: 2020362
Title: The Impact of Social Media Use on Mental Health Among University Students in the United Kingdom.


[bookmark: _Toc235897653]Abstract
This dissertation aimed to explore the correlation between social media and mental health in UK university students. The aim of the study is to analyse the positive and negative impact of social media on the psychological well being of students, identify the factors that affect this relationship and suggest ways and means to improve student's psychological well being through social media. The research design used was qualitative with interpretative research philosophy, and with induction research approach. The study was entirely secondary in nature, using secondary data from academic journals, book, government publications and other reliable sources. Thematic analysis was used to identify commonalities and key themes from the literature collected.
The findings show that social media is very much present in the lives of students and it assists them in all the fields of communication, learning, socialization and information on mental health. There are some negative outcomes, however, linked to excessive or inappropriate use such as anxiety, depression, stress, cyberbullying, fear of missing out (FoMO), sleep disturbance, and poor academic performance. The researchers also discovered that there are social media usage patterns, individual characteristics and platform features that affect the impacts of social media. The study overall indicates that responsible and balanced usage of social media can have a positive impact on the well-being of students, whereas the use of social media excessively can have a negative impact on their well-being. The study provides recommendations for Universities, students and policy makers on how to engage with healthier digital behaviours and student mental health.
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[bookmark: _Toc235897654]Chapter 1: Introduction
[bookmark: _Toc235897655]1.1 Background of the Study
Social media today is a fact of life, and has altered how people communicate, learn and interact. Social media has become a part and parcel of the modern lifestyle of the University, UK and students are actively using Instagram, TikTok, Facebook, Snapchat and X for various purposes such as academic work, fun and socializing, networking, etc.
In the United Kingdom, however, there is one main problem within higher education institutions - mental health. Students in universities experience some common problems and issues such as academic pressure, financial constraints, social adaptation, and anxiety of career that affect their psychological health (Segú-Odriozola, 2025). While social media may be a tool for sharing information about mental health and making social connections, overuse or misuse of social media can lead to anxiety, depression, stress, feelings of loneliness, cyberbullying, and sleep problems. There are mixed results from previous studies in the association between social media and mental health, suggesting a need for more research to be done in this area.
[bookmark: _Toc235897656]1.2 Research Problem
Recently, mental health has become a critical public health problem in the academic sphere of university students. Social media has become part and parcel in the lives of students, but the effects of social media on mental health are not yet clear (Nazari, 2023). The results of the previous studies are conflicting, some have found a positive effect in terms of social connectedness and emotional support, and others have found a negative psychological effect. This has been underutilised and there is a need to undertake further work on this aspect to examine this phenomenon in the context of British higher education.
[bookmark: _Toc235897657]1.3 Research Aim
The aim of this is to compare the effect of using social media on mental health amongst university students in the United Kingdom.


[bookmark: _Toc235897658]Research Objectives
1. To learn about the use of social media among university students in U.K.
2. To analyse the positive and negative impact of the use of social media on students' mental health.
3. To consider some aspects that could affect the relationship between social media and mental health.
4. To recommend steps to encourage healthy social media use by the university students.
[bookmark: _Toc235897659]1.5 Research Questions
1. How do university students in the United Kingdom use social media platforms?
2. What are the positive and negative effects of social media use on students' mental health?
3. Which factors influence the relationship between social media use and psychological well-being?
4. What strategies can reduce the negative mental health effects associated with social media use?
[bookmark: _Toc235897660]1.6 Significance of the Study
This study helps to narrow the gap between the knowledge of how social media affects the mental health of university students in the UK. The findings can help in the development of interventions for universities, health care providers and policy makers, as well as students, to promote responsible social media use and maximize student well-being. In addition, it consolidates the knowledge and recognizes current knowledge gaps and suggests recommendations for future research and policy implementation.
[bookmark: _Toc235897661]1.7 Chapter Summary
The background of the research, research problems, aim and objectives of the research, research questions and significance of the research were presented in this chapter. All these work as the basis of the Dissertation. The next chapter is a literature review, which is conducted to gain a comprehensive understanding of the topic of the study, by reviewing existing literature on social media use, mental health and related theoretical background and previous studies.
[bookmark: _Toc235897662]Chapter 2: Literature Review
[bookmark: _Toc235897663]2.1 Introduction
The literature reviewed critically examines the association between social media and mental health of the UK University students. It examines the definition of social media, mental health problems faced by university students, positive and negative effects of social media, theories that could be applied to the study and prior empirical research. The chapter also outlines the current literature deficit that has led to the need for this study.
[bookmark: _Toc235897664]2.2 Concept of Social Media
Social media is the umbrella term for web-based platforms which enable users to produce, share and exchange information through involvement in an online community. Nowadays, university students are using popular platforms like Instagram, Facebook, TikTok, Snapchat, LinkedIn and X to communicate (Gregersen, 2025). These are the places where education and entertainment, networking and information sharing can take place.
College students use social networks extensively for learning, maintaining relationships, following the news and accessing learning materials. The amount of smart phones and internet availability has also greatly increased and so has the use of social media. Whilst these sites have many positive attributes, overuse can have an impact on emotional, psychological and behavioural health.
[bookmark: _Toc235897665]2.3 Mental Health Among University Students
Mental health is related to a person's emotional, psychological and social health. It impacts thinking, emotions, behaviour, stress management and decision making. Students at the University may be under a number of pressures throughout their studies, such as examinations, financial pressures, coursework, social adjustment and career-uncertainty (CDC, 2025).
They may lead to anxiety, stress, depression, loneliness, sleep problems and decreased self-esteem. Some students might be more vulnerable to psychological distress if they have problems or struggles to manage demands of school and personal life. As a result, universities are increasingly taking the student mental health issue seriously, and providing adequate support services and prevention measures.
[bookmark: _Toc235897666]2.4 Social Media Use Among University Students
Nowadays, social media is a vital component of the lives of university students. Students use these platforms to communicate with friends and family, discuss school work, get information, join online communities, and get entertainment.
Mobile technology has contributed to the popularity of social media since students are always connected. Numerous universities also leverage social media to share announcements, resources for learning and support for students. However, overusing social media may result in a decrease in face-to-face interaction, increased screen time, and a reliance on digital communication (Astleitner and Schlick, 2024).
Students' use of social media is dependent on their likes, dislikes, needs, personalities, style of life and more. There are certain students who learn from teaching and learning from their fellow students, and others who may be distracted by too much surfing on the Internet.
[bookmark: _Toc235897667]2.5 Positive Impact of Social Media on Mental Health
The positive effects of social media have been highlighted in the previous studies and can be observed when the social media are utilized in the right way by students.
Better social connections is one of those benefits. Using social media, students can connect with their family members, friends, classmates & support systems from all over the world (Halder, Halder and Akash Kumar Mahato, 2025). This continual communication can help to decrease loneliness and enhance emotional well being.
One of the benefits is that of academic collaboration. Social media websites are often the medium of choice for students to share study resources, collaborate in groups, and get academic support. The interactions foster cooperative learning and increase learning information.
Mental health awareness campaigns, counselling information and online support groups can also be found via social media. Emotionally struggling students can get some helpful advice, coping mechanisms and support from trusted online communities (Cilar Budler, 2025).
Furthermore, individuals are able to creatively share pictures, videos, blogs and personal information on social media. On-line positive communication and recognition can help to increase confidence, self-expression and social identity.
These benefits, however, hinge on the responsible and balanced use. The use is moderate, for communication, education, emotional support and seems to have a positive impact if not done too much or in excess.
[bookmark: _Toc235897668]2.6 Negative Impact of Social Media on Mental Health
The positive benefits of the use of social media are highly stated; however, many studies have revealed the possible negative effects that the excessive use of social media has on university students' mental health.
One of the common items of discussion is anxiety. Due to constant presence of notifications, expectation about being online, and constant communication, the pressure can be also psychologically charged (Tafesse et al., 2024). Students may be intimidated by the need to respond promptly to messages or to remain online at all times.
Long-term usage of social media has also been linked to depression. Seeing carefully chosen images, and idealized lifestyles can result in comparisons that can cause dissatisfaction with one's own accomplishments or appearance (Suchitraanand, 2025).
One of the concerns is Cyberbullying. Students can be affected by online bullying, negative comments and digital abuse which can cause loss of confidence and have an impact on their emotional health. Stress, fear, embarrassment and isolation are common for victims.
The Fear of Missing Out (FoMO) behavior is becoming more and more common amongst young adults. It could be because students feel that others are having more success or fulfillment in their life that they feel compelled to look at others' social media. This can create increased stress and decrease the quality of life.
Excessive screen time can also cause disturbances in a healthy sleep. Many students use social media late at night, which makes it hard for them to get a good sleep and to get fatigued. This poor sleep can then impact on school performance, concentration, motivation and emotional control.
Another newfound issue is social media addiction. Excessive or frequent Internet use can reduce productivity levels, disrupt homework, and impact on personal relationships. Too much social media can make student "time management challenged.
These findings indicate that social media provides a great opportunity but its overuse is associated with a number of psychological and behavioural problems.
[bookmark: _Toc235897669]2.7 Theoretical Framework
Two well-known theories on social media and mental health are the theories on which this study is based.
Uses and Gratifications Theory
Uses and Gratification Theory states that people seek out media outlets to meet certain needs (Ungvarsky, 2020). In the university students are using social media for communication, entertainment, education, relaxation, information seeking and social interaction.
In this perspective, it is not the social media which determines the psychological results. Instead, their social media experience is good or bad based on their motives to use social media. Students who socialize mostly to learn and network, and to develop supportive relationships may experience positive outcomes, but for students who are socializing in order to gain constant validation or emotional release, there may be negative outcomes.
Social Comparison Theory
Social Comparison Theory suggests that individuals tend to make social comparisons as a natural way to assess their skills, physical looks or accomplishments with others (Haidong, 2024). There are endless streams of carefully crafted pictures and success stories on social media that often show an unrealistic lifestyle.
If comparisons happen often, University students may become less satisfied, anxious, depressed and have a lower self-esteem. No matter how mistaken they are, students may be led to believe that others are happier, more successful, more accepted by others. This is thus a substantial theory on the negative psychological effects of excessive use of social media.
The two theories above provide a good framework to the positive and negative impact of social media on students' mental health.


[bookmark: _Toc235897670]2.8 Critical Review of Previous Studies
There have been mixed findings regarding the relationship of social media and mental health.
The use of social media has been suggested to enhance social bonds, peer learning and access to mental health information by several researchers. Online communities may provide emotional support and help to lessen emotions of isolation, particularly when students are facing academic or personal struggles (Management Association, Information Resources, 2022).
Many studies, however, have found a correlation between long-term use of social media and anxiety, depression, stress, loneliness, poor sleep quality, and lower academic achievement. Cyberbullying and excessive social comparison are also found to be significant factors in the psychological distress reported by researchers (Kazakov, Petrova and Yavora Kazakova, 2024).
The mixed findings of the past studies however suggest that the impact of social media is multifaceted, depending on factors such as the frequent usage, the features of social media, personal habits and individual psychological traits. Hence, a careful consideration of both positive and negative aspects is still required.
[bookmark: _Toc235897671]2.9 Research Gap
While there has been significant research evaluating social media and mental health, there are still gaps. Previous research has tended to focus either on the positive or negative effects - but not both. Other studies are not specifically on university students in the United Kingdom, but on general population.
Further, the lack of uniformity can be inferred due to the differences in social media platforms, social media user behavior, academic environments and individual characteristics. As digital technologies evolve, evidence should be continually updated to reflect the impact of and use of these tools on students' psychological health and well-being (Ventouris, Panourgia and Hodge, 2021). This dissertation will seek to fill these gaps by consolidating recent secondary literature to provide an overview of how social media affects the mental health of university students in the UK.


[bookmark: _Toc235897672]2.10 Chapter Summary
The literature pertaining to the use of social media and mental health of students was reviewed in this chapter. It clarified the idea of social media, mental health problem of students of university, positive and negative psychological effects and theoretical framework of the study. The chapter also analysed and critically reviewed the past studies and identified the gap in the literature. These discussions form the background for the theoretical aspect of the research methodology which is presented in the next chapter.


[bookmark: _Toc235897673]Chapter 3: Research Methodology
[bookmark: _Toc235897674]3.1 Introduction
The aim of this chapter is to describe the methodology that was employed in this research focusing on the effect of social media on the mental health of the students at the University level in the United Kingdom. Research methodology is a systematic plan for the collection, analysis and interpretation of data which helps to ensure that the data collected is adequate for achieving the research aim and objectives. Since this dissertation is a purely secondary study, the methodology is in fact the review and analysis of secondary sources of academic research and not the collection of primary data. The chapter covers the research philosophy, research approach, research design, research strategy, data sources, inclusion/exclusion criteria, data analysis technique, reliability and validity, ethical issues, research limitations and a chapter summary.
[bookmark: _Toc235897675]3.2 Research Philosophy
Research Philosophy is the beliefs and assumptions that guide the process and interpretation of knowledge in a research study. The Interpretivist research philosophy is used in this dissertation, as it is suitable to understand social behaviour, human experiences and existing knowledge of social media and mental health (Throne, 2025).
It is assumed that everyone has their own social media usage, which is shaped by their own behaviours and surroundings, based on the philosophy of interpretivism. With this philosophy, researchers will seek to improve understanding of the ways in which past researchers have thought about social media use and psychological well-being without attempting to establish generalizations or statistical relationships.
This study is conducted using secondary sources which have been published in scholarly journal and the researcher can use the interpretivist philosophy to analyze various perspectives, compare the findings of the past studies, and get a holistic perspective in the research problem. Given this philosophy, its use in a qualitative secondary study in which the object of the study is to interpret the knowledge, is appropriate.


[bookmark: _Toc235897676]3.3 Research Approach
The research method that is used is Inductive Approach. The inductive approach begins with the examination of evidence, identification of patterns and themes and the creation of conclusions.
The difference between the inductive method and deductive method is that deductive method is testing the hypothesis as a priority. The inductive method is not a method which tests a hypothesis before it happens but one which leads to a conclusion because of the literature review (Haque, 2022). This is especially relevant as there has been mixed results in previous studies in relation to social media use and mental health.
In this study, academic published research conducted from various sources on social media is explored for themes that appear within the positive and negative impacts. The themes are then analysed and an overall picture of the impact of social media on the mental health of university students in United Kingdom is drawn.
[bookmark: _Toc235897677]3.4 Research Design
This dissertation will take a qualitative research design. Qualitative research is more about meaning, experiences, opinions and behaviours – not about numerical measurements.
This study does not aim to find out whether there is a statistical connection between using social media and mental health but instead to critically analyze what is known about this connection and to explain how previous research has understood this connection. Qualitative design thus enables the researcher to delve on various viewpoints, uncover commonalities and appreciate the background context in which university students use social media (Lim, 2024).
This research design also facilitates the formation of discussion, where in different opinions are compared as presented in academic literature.
[bookmark: _Toc235897678]3.5 Research Strategy
The study is based on the secondary research methodology. Secondary Research involves collecting and analysing data which has already been published by other researchers.
This dissertation is not based on questionnaires, interviews, focus groups or observations. The study, however, uses solely secondary sources of information to explore the question of the study. The approach is appropriate as there is already a considerable amount of relevant literature on social media and mental health of university students.
The secondary research enables the researcher to analyze the findings obtained from various studies conducted at different institutions and population. It also provides a way to compare different points of view and to minimize first-hand data gathering time and expense.
[bookmark: _Toc235897679]3.6 Data Sources
For this dissertation, all data are secondary and good secondary sources. These include peer-reviewed journal articles, academic books, government publications, reports from reputable organisations, conference papers and reputable online databases.
Recent publications are given priority to make sure the study reflects the recent developments of social media use and mental health research. But when necessary, earlier theoretical papers are also taken into account as they offer conceptual background and important foundations to understand the connection between social media and psychological well-being.
Multiple sources allow the study to get a more comprehensive literature review as it can take several perspectives on the research topic.
[bookmark: _Toc235897680]3.7 Inclusion and Exclusion Criteria
There are several criteria involved in making a choice of literature to ensure quality and relevance of the research.
The studies included in the review will meet the following inclusion criteria: Studies that examine social media use and mental health, published in scholarly journals from reputable sources, that are qualitative or mixed methods, and that are conducted with university or higher education students. Studies carried out in the United Kingdom will be preferred as will be studies directly relevant to a higher education context.
Exclusion criteria are publications that are not academically credible, duplicate research, articles not related to university students, opinion pieces not substantiated by research, and sources that don't provide enough methodological information. The following criteria are used to assure the findings of the dissertation are reliable and relevant.
[bookmark: _Toc235897681]3.8 Data Analysis Method
This study uses Thematic Analysis to analyse secondary data that has been collected. Thematic analysis is a qualitative tool to discover, structure and explain patterns and themes in the information that already exists.
A detailed examination of the literature selected is the first step in the analysis. Findings relevant to the study are recorded and grouped together on the basis of similarities. These are then abstracted into larger themes that are the main problems discussed in past research.
The major themes identified in this study are as follows: Patterns of social media use, positive psychology outcomes, negative psychology outcomes, and factors which influence the social media use and mental health effects.
Thematic analysis enables systematic comparison of studies and the creation of a structured analysis that is directly related to the research question(s).
[bookmark: _Toc235897682]3.9 Reliability and Validity
The study does not involve primary data collection, but reliability and validity are important to take into account.
Information can be trusted if it comes from a trusted source such as an academic paper, organisation or trusted source. The selected studies in the review are appropriate for the research goals due to the consistent selection of studies.
The use of multiple sources with different perspectives on the same research topic to add to the validity. Comparing the results of more than one study would be better to limit bias and enhance the credibility of the results. In addition, the application of well-known theoretical frameworks enables the interpretation of the results.
[bookmark: _Toc235897683]3.10 Ethical Considerations
This dissertation does not involve any human subjects and the risk of the ethical issues are relatively low. However, honesty is a basic criterion for the entire research process.
Avoid plagiarism, ensure intellectual honesty, and present all ideas, findings, and information that come from published sources properly. Always rely on reputable, publicly available and ethically sourced materials. The researcher also should give accurate and nondistorted results of the prior studies. Transparency of the research process adds to the credibility and ethical quality of the research study.
[bookmark: _Toc235897684]3.11 Research Limitations
This study is limited because it is a secondary data study and no original empirical data is collected in the University students. Therefore, the quality of the results obtained is dependent on the availability and reliability of the literature. Also, the methodological procedures of the previous studies may affect the uniformity of the findings, the participants in the previous studies, and geographical settings used may affect the uniformity of the findings.
[bookmark: _Toc235897685]3.12 Chapter Summary
The methodology that is followed in the dissertation is highlighted in this chapter. It described the philosophy of interpretivism, the approach of being inductive, the research design of qualitative and the secondary research strategy. It also included the data sources, selection criteria, thematic analysis, reliability, validity, ethical issues, and research limitation. The methodological choices are used here to give a clear direction to the analysis of the literature and help in the presentation of the results and discussion in the subsequent chapter.


[bookmark: _Toc235897686]Chapter 4: Findings, Analysis and Discussion
[bookmark: _Toc235897687]4.1 Introduction
This chapter presents the results obtained from the analysis of the secondary literature that was selected on the mental health issues that social media usage brings up when it comes to the University students in the UK. This research used the secondary qualitative approach to qualitative research, to structure the results of the research using thematic analysis. Based on the literature search, four themes emerged: pattern of social media usage among University students; positive effects of social media on mental health; negative effects of social media on mental health; and factors influencing the relationship between social media usage and mental health. The results are discussed critically in connection with the aims of the research and the theory presented in the previous chapter.
[bookmark: _Toc235897688]4.2 Theme One: Patterns of Social Media Use Among University Students
From the literature reviewed, it can be seen that social media has become an integral part of the life of the University students in the United Kingdom. Many students are communicating, entertained, finding news and information, and working together on academic projects via Instagram, TikTok, Facebook, Snapchat, LinkedIn and X. These platforms are easily accessible with the help of mobile devices, thus enabling students to stay connected all day.
The results validate the main motives of using social media, which are those linked to family and friends, online learning communities, academic resources and entertainment during leisure time. Many students also rely on social media to receive information on the university and receive training opportunities and also build expert systems by using LinkedIn (Sivakumar, Jayasingh and Shaik, 2023).
However, the literature indicates that it is also used regularly and not only for educational purposes. Pupils use social media and watch a few minutes of films and discuss comments and access digital entertainment for a number of hours. The extended use can decrease study time, activity time and social interaction time.
The results suggest that social media is an important part of student life at the University. It can facilitate communication and learning yet can also pose difficulties when its use is excessive, which can affect students' psychological health.
[bookmark: _Toc235897689]4.3 Theme Two: Positive Impact of Social Media on Mental Health
Other positive aspects of the use of social media have been noted in the literature as long as they are exercised with restraint and responsibility.
One of the greatest benefits is increased social connectivity. Social media assists students to connect with family members, peers and friends despite the geographical location. The connectivity is most useful with students who have moved to university or those students who are not staying at home (Nathalie Camille Maring and Gmür, 2024). Communication in the Internet may be used to sustain good relationships and reduce loneliness and improve emotional health.
The reviewed studies also imply that academic collaboration is encouraged by use of social media. Students are familiar with online groups and messaging platforms where students can exchange lecture notes, discuss assignments, organize group projects and exchange learning materials. Such activities augment team learning and boosts support learning.
The other important outcome is related to mental health awareness. Social media is increasingly being used by many organisations and universities to advertise counselling services, mental health campaigns and well-being initiatives (Draganidis et al., 2024). The students can get to learn about stress management, anxiety, depression and the lines of support available to them in a much easier manner than they would have known via the traditional channels of communication.
The literature also indicates that online communities are emotionally supportive to people who are going through personal or academic difficulties. Isolated and stressed students can get advice, reassurance, and peer support on online discussion groups. Confidence and a sense of belonging can be developed through such interactions.
Self-expression was also a positive theme which was creative. Social media allows users to share photos, videos, paintings, views and their successes and failures. Peer positive feedback may lead to increase in self-confidence and lead the student to take action in university life.
Overall, the findings indicate that educational and supportive relationships and the availability of reliable mental health information can have a positive impact on the mental health of students with the use of social media.
[bookmark: _Toc235897690]4.4 Theme Three: Negative Impact of Social Media on Mental Health
Despite the numerous positive changes that social media has brought, the literature still documents a list of undesirable psychological outcomes of its excessive or unhealthy use.
One of the most prevalent problems that have been found in past research is anxiety. The continuous reminders and the necessity to be productive on the Internet, the desire to respond fast and immediately may also be the reasons of stress and emotional exhaustion. Students have a tendency to be compelled to be constantly online and they find it hard to forget about digital space.
Another prevalent finding is depression. Numerous researchers indicate that being exposed to highly edited images and idealised ways of life over an extended time leads to the unrealistic comparison to others. Those students who regularly juxtapose themselves against influencers, celebrities, or peers can feel dissatisfied with their looks, school performance, or lifestyle. Such comparisons have the potential to lower self-esteem and add to the depressive symptoms.
One more serious is cyberbullying. Cyber bullying, bad comments and online bullying can terribly affect the emotional state of the student. The victims are also embarrassed, scared, withdrawn and lack confidence. Extreme forms of cyberbullying may have a negative impact on the academic involvement and relationship with other people (McVay, Santo and Lydiatt, 2025).
The rising problem of Fear of Missing Out (FoMO) is also mentioned in the literature. It may make students nervous that other humans have a better or more enjoyable life and this will provoke them to check social media multiple times within the time of the day. This habit sets the stage to be addicted to the online platforms and may result in a diminished life satisfaction.
Another significant finding was sleep disturbance. Many students continue being on social media till late in the night and this reduces the quality of sleep and time taken on sleep. Sleep deprivation negatively affects concentration, emotions, memory, motivation and school performance.

Another issue that is subject to numerous studies is social media addiction. Excessive use of online services has the capacity to reduce productivity, interfere with studying and face-to-face communication. Students with lots of time on the Internet are not able to find balance between academic tasks and personal and social life.
These results show that, despite significant opportunities that social media provide, overuse can have a tremendous impact on psychological well-being and academic achievement.
[bookmark: _Toc235897691]4.5 Theme Four: Factors Influencing the Relationship Between Social Media and Mental Health
The literature demonstrates that there are some individual and environmental factors that influence the correlation between the use of social media and mental health.
The amount of time spent on social media is one of these factors. The moderate use seems to have more promising results, and regular use on a daily basis is often accompanied by anxiety, stress, and decreased well-being.
Personality of individual is also a significant factor. Students with low self-esteem or more sensitive to emotions may be more vulnerable to such bad online experiences as social comparison and cyberbullying (Pascual-Sanchez et al., 2021). Conversely, learners who are assured of their familiarity with using social media and those who use it in education or communication are more inclined to record positive experiences.
Online behaviour of students is also affected by academic pressure. Students can either employ social media to get academic assistance or avoid their academic tasks during examination period or assignment deadline. The influence is thus determined by the uses of social media and not just the frequency of use.
Different experiences are also rendered by various social media platforms. Professional platforms may support learning and career development yet entertainment-based platforms may be more prone to exposing their users to idealised content which can lead to social comparison.
These results indicate that no single common aspect exists in regard to whether social media have either good or bad effects. Instead, it is through interaction of individual behaviour, platform characteristics and patterns of usage that contribute to psychological results.
[bookmark: _Toc235897692]4.6 Discussion
The theoretical framework in Chapter Two is justified by the results. The Uses and Gratifications Theory is used to understand why students are discriminative users of social media to achieve their needs in communication, entertainment, education and socialization. This can be seen in the literature which suggests that responsible use increases academic cooperation, emotional support and social connectedness.
The results are also biased towards the Social Comparison Theory. Numerous research have shown that constant viewing of thoughtfully chosen internet material fosters false comparisons with other people, and adds to anxiety, poor self-esteem and depression. This theoretical perspective is a good explanation of some of the negative psychological implications presented in the literature.
In general, the analyzed articles refer to the notion that social media is not a bad or a good thing itself. The impact of it is mainly determined by how students interact with digital platforms, the reason why they use it, and the psychological peculiarities of students themselves. The balanced responsible use appears to maximize the benefits and minimise the risks that can be involved.
[bookmark: _Toc235897693]4.7 Chapter Summary
The thematic analysis of the chosen literature was the findings that were presented in this chapter. Four general themes were discovered, including, patterns of social media use, positive psychological effects, negative psychological effects, and factors that influence the interplay between social media and mental health. The discussion has shown that social media may reinforce and risk the psychological well-being of students based on the patterns of use, personal attributes, and features of the platform. The conclusions and recommendations given in the final chapter are derived out of these findings.


[bookmark: _Toc235897694]Chapter 5: Conclusion and Recommendations
[bookmark: _Toc235897695]5.1 Conclusion
This dissertation searched and examined scholarly sources of literature to determine the impact that use of social media has on mental health of university students in the United Kingdom. The findings indicate that social media has played an important role in the life of students which has enabled them communicate, collaborate in their studies, entertain and access information. When used responsibly, the social media can be used to strengthen social connections, provide emotional, give information, and create awareness of mental health services.
The findings, though, also provide evidence of the fact that a range of negative outcomes of excessive use or abuse of social media exists. The most prevalent problems found in the literature are anxiety, depression, stress, cyberbullying, fear of missing out (FOMO), sleep disturbance, poor academic performance, and addiction to social media. These results show that the impact of social media is not only determined by the amount of time, which one spends on social media, but also by the type of use, individual characteristics, and the type of a platform that is utilized.
The study was in a position to achieve its research aim and objectives because it conducted a research on how the university students use social media, what positive and negative effects the social media has on mental health, what may cause the relationship between social media and health and what strategies may help in making social media a healthier use. On balance, the results prove that social media is not completely negative or completely positive. Instead, its influence largely depends on how students can utilize digital devices and control their activities on the Internet.
[bookmark: _Toc235897696]5.2 Recommendations
On the outcomes of this work, several recommendations can be provided to make the use of social media healthier in the case of university students.
Universities should also expand services related to mental health such as awareness programmes, digital well-being workshops and counselling services to educate students about the risks of using social media irresponsibly. It is recommended that students have a healthy balance between physical and social activities, online and offline activities and to establish restrictions to daily screen time, maintain good time management techniques and physical activity.
The social media platform must keep on enhancing the security of its users by enhancing privacy options, curbing cyberbullying, and ensuring credible mental health information (Anatoliy Gruzd, Felipe Bonow Soares and Mai, 2023). Learning institutions must also embark on developing digital literacy in the student development programmes to ensure that students are aware of the dangers of over using social media and make well-informed choices concerning their online practices.
[bookmark: _Toc235897697]5.3 Limitations of the Study
The study is based on a secondary data alone and therefore it does not include any original evidence collected with the university students. The findings will be drawn on the quality and accessibility of the existing literature and the variations in the previous research methods and study conditions will most likely influence the general findings. The results are, therefore, to be interpreted with reference to the reviewed literature.
[bookmark: _Toc235897698]5.4 Suggestions for Future Research
The secondary research might be elaborated to produce primary data either through questionnaires or interviewing the students of the university to gain a deeper insight into their experiences. A broader picture on the impact of social media on mental health can also be provided by conducting comparative research on different universities, age groups, or countries. Secondly, the research may explore the long-term outcomes of new social media and digital technologies on the mental well-being of students in future.
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[bookmark: _Toc235897701]Appendix A: Search Strategy
	Source
	Search Keywords
	Filters Applied
	Purpose

	Google Scholar
	"Social media" AND "mental health" AND "university students" AND "United Kingdom"
	English language; Peer-reviewed; 2019–2026
	To identify recent academic studies relevant to the research topic.

	Scopus
	"Social media use" AND "psychological well-being"
	Journal articles; Social Sciences
	To obtain high-quality peer-reviewed literature.

	ScienceDirect
	"Social media addiction" AND "students"
	Full-text articles; English
	To explore the effects of excessive social media use.

	PubMed
	"Mental health" AND "social networking"
	Human studies; English
	To review health-related research on social media use.

	Government & Institutional Reports
	Student mental health; Digital well-being
	UK-based reports
	To obtain policy and statistical information relevant to UK university students.



[bookmark: _Toc235897702]Appendix B: Literature Selection Table
	Inclusion Criteria
	Exclusion Criteria

	Peer-reviewed journal articles
	Non-peer-reviewed articles

	Published between 2019–2026
	Publications before 2019 (except key theories)

	English-language publications
	Non-English publications

	Studies focusing on university or higher education students
	Studies focusing only on school children or general populations

	Research examining social media and mental health
	Articles unrelated to social media or mental health

	Credible academic books and government reports
	Blogs, opinion articles, magazines, and unreliable websites



[bookmark: _Toc235897703]Appendix C: Thematic Coding Table
	Initial Codes
	Category
	Final Theme

	Daily social media use
	Usage Behaviour
	Patterns of Social Media Use

	Communication with friends
	Social Interaction
	Patterns of Social Media Use

	Academic collaboration
	Educational Benefits
	Positive Impact

	Mental health awareness
	Health Support
	Positive Impact

	Emotional support
	Psychological Benefits
	Positive Impact

	Anxiety
	Psychological Problems
	Negative Impact

	Depression
	Psychological Problems
	Negative Impact

	Cyberbullying
	Online Risks
	Negative Impact

	Fear of Missing Out (FoMO)
	Behavioural Issues
	Negative Impact

	Sleep disturbance
	Lifestyle Effects
	Negative Impact

	Screen time
	Usage Behaviour
	Influencing Factors

	Self-esteem
	Personal Characteristics
	Influencing Factors

	Academic pressure
	Environmental Factors
	Influencing Factors

	Platform type
	Digital Environment
	Influencing Factors


[bookmark: _Toc235897704]Appendix D: Research Timeline
	Activity
	Week 1
	Week 2
	Week 3
	Week 4
	Week 5
	Week 6
	Week 7
	Week 8

	Select research topic
	✓
	
	
	
	
	
	
	

	Prepare research proposal (AS1)
	✓
	✓
	
	
	
	
	
	

	Literature search
	
	✓
	✓
	
	
	
	
	

	Literature review
	
	
	✓
	✓
	
	
	
	

	Methodology writing
	
	
	
	✓
	
	
	
	

	Data analysis (Thematic Analysis)
	
	
	
	
	✓
	✓
	
	

	Discussion and conclusion
	
	
	
	
	
	✓
	✓
	

	Final editing and proofreading
	
	
	
	
	
	
	✓
	✓

	Dissertation submission
	
	
	
	
	
	
	
	✓
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