Supporting paper for community care assistant

This PowerPoint looked at the role of a community care assistant in Wales.  It provided an explanation of what the role of a community care assistant is and their duties and responsibilities.  It discussed the form of education required to do the role, if registration is required to practice the role and essential training provided.

Care assistants work with lots of different people, including adults with learning disabilities, physical disabilities, substance misuse issues, mental health conditions and older people.   Care assistants can work in a care home setting, in people’s own homes or in the community (Swansea Council Care Home 2021).  Care assistants who work in the community are sometimes called domiciliary carers which require travelling to different people’s houses.  The duty of a community care assistant includes providing care and support to individuals living in their own homes.  This may include supporting people with social and physical activities, booking and going with individuals to appointments, helping with personal care like showering and dressing, eating and drinking.  It also includes monitoring individuals’ conditions by taking their temperature, pulse, checking respiration and weight.  The role may also require giving medications, ordering repeat prescriptions and informing GP of side effects.  At times it may also be end of life care.  The role provides a person centred support so individuals can get the best support and help needed.  Care assistants work with multi-agencies like, doctors, district nurses, pharmacists, social services, police and family members.   The work requires reporting information about individuals to a multi-agency professional, seeking medical advice or support and gathering information about an individual (Health and Care Learning Wales 2019). It may at times involve reporting concerning incidents such as abuse by family member to the police or informing other professionals or family members of the health and well-being conditions of the individual.

[bookmark: _GoBack]You don’t necessarily need any qualifications to become a care worker.  However, it is really important that you have the right values and behaviour to work in a social care environment.  It is important to note that according to social care wales every care assistant has to be registered with them which require the completion of either All Wales induction framework for health and social care (AWIF) or Social Care Wales Principles and Values Award (Social Care Wales 2021).  Some employers may ask for qualifications showing good English and Maths (GCSE) and/or QCF level 2/3 in Health and Social Care (this can be done once you’re in the job).  It may also be useful to have experience working in a similar role or with vulnerable adults.  This experience can be gained through voluntary work experience or as an apprenticeship (Social Care Wales 2020). 

The following trainings are essential to practice the role effectively; this includes first aid, medication management training, manual handling training, food and hygiene training, health and safety awareness training, and safeguarding of vulnerable adults.
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