Methodology

Introduction
The previous section of this dissertation achieved the analysation of current literature around if response policing is becoming more demanding. The next section of this dissertation will look to gather evidence towards this title by conducting a research strategy. Objectives being, to gather information around pressures of being on the front line and understanding the views on police demand. As shown in the previous section, the gap in research around non-crime/welfare incidents is rising however not being documented when it comes to evaluating police demand. Therefore, providing a gap in the research criteria and enabling further evidence to be collected to identify this research question.

Research Strategy
The research method chosen for this dissertation is going to be evidence gathering through questionnaires. Questionnaires provide wide range responses, therefore providing different understandings as well as beliefs around the questions being asked. This method can provide patterns of similarities, allowing a final graph of readings to be created to identify the common connections (Harris and Brown, 2010 p,2). This method has been chosen as it will provide anonymous views from front line officers who are experiencing this current demand. Therefore, being the most credible source towards this research question. Multiple choice questions will be utilised to provide a range of answers to understand different views of users taking part in the questionnaire. 

This questionnaire I will be producing myself and it will be a summary of questions in which will reflect evidence back towards my research title. Multiple choices will be offered so that a range of opinions can be gathered to obtain the best research possible. From gathering the information and research in my literature review, these questions will answer the gaps to the research. My target audience will be my work colleagues and I will also put a survey online and ask my family and friends. Target audience of officers is crucial as they are directly affected by the research title and will therefore provide the best credible evidence towards this research. Targeting the appropriate audience is crucial in obtaining accurate and provide valued answers. These answers are valuable towards research as they're experiencing these issues first hand. If the chosen target audience is not correct, it can provide mis accurate information and thereby not provide credible evaluation towards the research question (Questionpro, n.d.).

A question will be asked at the start of the questionnaire to determine how many years of service this person has completed if they are a police officer. This is so a range of different opinions from experienced and new officers can be evaluated. Different opinions will also be obtained from the public, as they’re the people who’re being served and are therefore also affected by the demand. An inductive research approach will be utilised as more information needs to be obtained to answer this research question. By applying an inductive approach, it will allow assessment as well as investigation of information that is clearly yet to be identified from previous studies (Phair and Warren, 2021). 

Data collection
The answers provided will be shown within a graph which will show a clear summary of the responses given. This will assist my understanding of others’ opinions towards my research title. Graphs can provide evaluations of information in a simple format, therefore making it clear for the reader to understand. Furthermore, information can be placed in a more conscience style which provide clear summaries and can be used in several ways (Writer, 2020).

A qualitative approach is going to be utilised for data collection gathering throughout this research. This decision has been made as the questions will reflect wording in which will provide the best evidence towards the research question. Quantitative approaches enhance understanding of the key topic, by identifying key patterns through meaningful explanations. This way a conceptual framework can be established to identify concerns around uncertainty. Open questions can be utilised to enable responses to be specific and therefore provide credible information to the research objective (Sofaer,1999).

Limitations & potential problems
One limitation will be that it could be difficult for police officers to fill out this questionnaire due to them dealing with calls and paperwork. However, because of this I will make sure that the questionnaire isn’t extensive and to the point. Thereby, enabling individuals who take part to answer in an appropriate time and provide valuable evidence towards the dissertation title. Ensuring a questionnaire is concise and clear will provide clearer responses as well as less confusion for the part takers of the questionnaire. Also, explaining the reason behind the questionnaire will provide clarity around the reasoning for the research gathering and therefore provide accurate evidence. When discussing the questionnaire with my colleagues, I will reiterate the shortness of the questionnaire to ensure it is completed at the same time (Walliman, 2006, p,90).  Another problem that could arise is friends/family being biased with their answers to the questions. But, prior to the questionnaire be giving to them, they will be asked to be honest and reply to the questions as a member of the public.

Ethical considerations
Prior to the questionnaire being created ethical considerations have been measured. As stated, no one’s personal details will be obtained from the questionnaire. Providing a complete anonymous report, however ages will be obtained to get clearer statistics. A permission box will be located at the end of the questionnaire, enabling users to either give consent for their information they provide to be utilised in the research.

Conclusion
To conclude, the methodology will enable me to gather the critical research needed to answer my research question. I will be able to gather a range of different opinions, thereby broadening my view on the subject matter. This section has identified my chosen area of research gathering and has also explained how it will be evidenced using graphs. Therefore, I feel this is the best choice of methodology for my dissertation to obtain the information as it will answer the gap in research I have identified. The research that I gather will be analysed in the following section of my dissertation. 
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