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Introduction

This report will tell you the difficulties that I had during the first term in the university. Some of them was writhing assessments and searching for information from a different source, making a group reports and presentations. Those will be few of the things that happened to me during the first term in the university and I will be going true them by using Gibbs reflective cycle (Appendix 2).
















My first week at university 

My first week of university in UK was very hard for me. The university system in my country was totally different than the UK one. In my county the exams were in the university and the teacher ask you questions and you need to answer them. In here you need to do few different assessments to pass. Those assessments can be role play, presentation or assessment that I need to write like homework and upload it in university system. At the beginning I was really unprepared to work with that system, I did not know how to upload my tasks, how to search in the online library, how to check the lessons. The English language was as well one of my concerns. The lessons were on presentations and you write just some points from the lessons but if you need to study for the subject you need to buy separate books. That was not right for me because in my country the teachers are giving all the information from the books and you do not need to buy them. And for payed education what is in UK you still need to buy some extra books to pass the subjects.

At the first week at university in London I felt extremely nervous. I was concern about my English language and if the people can understand me. It was hard to understand some of the teachers so I was anxious if I cants understand what they are explaining how I will learn something. When they show us that we have tree subjects and for each of them we have tree assessments I felt unsecure in my abilities to accomplish them and I was worried if I will have enough time to study from work. I was curious about the role play and the presentation assessments because I was thinking I can do them well. I felt disappointed when I understand that we need to buy extra books to study from them. For the taxes that we have everything must be free for the students.


It was stressful first week but it was normal for someone who star university in different country.

I try to analyse the problem with the stress. And I read one article for mental health at university (independent.co.uk (2016) and according that article the students are not ready for the stress that they will feel during their university years. The percentage of students experience mental health problems for 2015 is 78% according to this article(independent.co.uk (2016)

The first week at university was stressful but with the right motivation we need to go true and finish the university.

If I start again in new university first, I will practice more my English writing and listening. I will try ty manage my stress and adapt faster to the system of the university.

Community engagement role play 
  One of the tree assignment that we had to do for the subject Community engagement was to prepare a role play scenario and show it at the university at the 2 of December in front of the class and the teacher. The task was to describe and remake a problem situation that we had at our work place and how we deal with it. That was individual work so I was going to talk and play in front of the classmates and teacher alone and at the end the teacher and one of my colleague were going to give me feedback. I start very nervous to explaining the situation that I had in the hospital where I am working. When I start to do the actual role play and talking with myself to show what patient did and say and what I did in the situation everyone was laughing because the situation was strange and at the same time funny. After that I become more confident but I was not sure if I made it too funny and was it enough to pass. After I finished I saw the teacher look and I thought she was not happy with my role play but at the end she was and I received good feedbacks from her and my colleague(Appendix1).
 
I felt really unprepared for this task. When the teacher gives us the role play I was excited to do it but at the same time frightened because we need to do it alone. I was concerned because it was my first role play and I did not wont to fail. When I went to talk in front of the class I was nervous and I was sweating. I was angry at me because I did not prepare the proper way but I tried to hide my feelings and just to do my best. After the presentation the teacher and one of my colleagues give their feedback and they were very positive so that makes me feel relieved but still I was not happy with my performance. 

The things that was not good was that I was not prepared. I did practice in front of the mirror or with my friends just to have better understanding of what I am doing wrong. The good for the situation was that even my preparation was bad I still manage to do my role play and receive good feedbacks.  

After analyse the situation I realise that I did not practice enough to be more confident and I was lucky that I pass. I read a book called Dare to Prepare: How to Win Before You Begin (2009) to understand how preparation can create success and the way of achieving it. This knowledge helps me understand where was my mistakes and how to fix them
From the role play assessment, I learn that the preparation is the main key to finish successful your task. I understand that presenting is hard but when you need to perform role play is even harder. I realise that you need to do your best and to not get distract from the people reactions during your role play. This assessment enhances my listening and communication skills. Build in me more confidence. Me and my classmates done more than 20 different role play scenarios for conflict situations at work. That show me so many problems that we can have at work and the steps how to solve them the right way. That can have prepared us for the real life and give us the expirees to deal with it.

For the next role play I read some articles how to role play(wikihow.com 2019) better and I improve my skills on this aria. I will manage my time better so I can have more time for practising and learning. I watched few videos (youtube.com 2018 ) (youtube.com 2016)(youtube.com 2011) about the time management that helps me understand and make a plan how to use my time the proper way. I will start with the preparation earlier so I will have more time for practice.





Academic skills presentation 
At my university we had to do a group presentation. The subject was Academic skills. We were tree in our group and we split the resources for the presentation on tree parts. Our plan was everyone to do his part and at the end to put the pieces together so we had enough time. At the end we found out that we did not put the reference the correct way and at the last few hours before deadline we were working extra hard to complete them. Because of that we forgot to write a conclusion and after we finish presenting the teacher mark that to us and told us it is a mistake. 

At the beginning when we learn that we will do presentation I was excited because I like that form of assessment. I was angry when the teacher allowed groups of five and more people and we were only tree in our one but after we talked with him he explain to us that even if our one is shorter it because of the less people that will not affect the score at the end so we were happy. We were calm till the last day when we realise that we did not put the correct way our reference. Then it was really stressful and we were tired until we finished it. During the presentation I was feeling nervous and anxious. At the end I felt bad because we forgot the conclusion and my presenting skills was not high enough that I was expecting to be.

The good things that we had done was proper separating the tasks and everyone done great their part. The mistakes that we had done was about the time management, the reference writing and not practising enough together the presentation. Our emotions during the presentation was very strong so we could not concentrate on the main goal enough.

I tried to point my mistakes and I search for some literature and online article to help me analyse them. At one of the articles at Public words (publicwords.com 2014) webpage written by Dr Nick Morgan about how even movie directors is having problems talking in front of peopled Morgan is analgising the situation and give some advises how to deal with it. After that I understand that is not easy even for people more experience than me so it was normal to be nervous and anxious. We had a problem with the reference so we visit again our online university library (uwtsd.ac.uk 2020) to check the proper way of finishing the task. The other main problem that we all had was that we were working different shifts so the communication was very poor and we could not practise together.

From this group presentation I learned that we need to infirm better ourselves for the structure of the task. We need to manage the time more carefully and finish the task few days before deadline in case we have a mistake and we need to correct it. The practising at home is very important and we need to do it more. If I have in future another group presentation, I want to learn from my mistakes and try to be better.

I research and I found article about anxiety (quietrev.com 2020) when I am speaking in front of people. It is helpful to practice those steps and be better for the next presentation and I will try to not be nervous. I watched videos for Steve Jobs (youtube.com 2013) and I explore his presentation skills and try to show them at my next presentation. 


Conclusion

 Reflective Cycle of Gibbs to give structure to learning from experiences. That is very important for university and in life. Using this method we can learn from our mistakes and avoid them in future.
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Appendix 1
COMMUNITY ENGAGEMENT (LCBB4002)
Peer evaluation Role Play Feedback Form

Name of Presenter: Daniel                                                             Date:02.12.2019 

Activity:Roleplay theatre porter 

	
	Poor
	Ok
	Good
	Excellent

	Introduction
(Explanation)
	
	
	
	✔

	Presentation
(practical demonstration)
	
	
	
	✔

	Conclusion
(how well can you carry out the activity?)
	
	
	
	✔





Any other comments 
	Interesting story. Good connection with the public.



Signed: Marina 


Appendix 1 original form:
[image: C:\Users\Daniel\Desktop\IMG_9958.jpg]


Appendix 2:Gibbs reflective cycle
[image: C:\Users\Daniel\Desktop\2016-11-15_181825.jpg]


(Sourse: https://inkmypapers.sg/reflective-essay/2016-11-15_181825/)
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