
          

            NAME   Kolawole  Osasuyi  Osasuyi
            STUDENT NUMBER   1815461                                                        
            MODULE   CODE        M4X01917

          TITLE Business   Skill   for   the   International    Hotel   Industry
 Teacher   Abdel   RAHMAN


Contents 									Page

Introduction   									2
SWOT Analysis 									3-4
               PDP                                                                                                                                           5-6
EMPLOYABILITY   SKILLS                                                                                                          7 -8






INTRODUCTION    Employment in the hospitality  industry  ,in the world where all jobs  of all kind is falling , the service jobs mostly in the hospitality industry  remain the most  viable option where many people is earning their living .The hospitality industry is poised for a 33 percent growth increase in 2018 , according to the Bureau of  Labour  Statistic. If compare the employment of today to  that 30 year ago, you can now see that there are more people working in the hospitality industry than before .This is due to the increase in the world population  ,there are more educated people and new skills , new technology . All of these has make the hospitality industry to be the  rapidly  grow  industry  today in the planet and also one of the largest growing  economic  sector  . Being the  largest  growing  industry , the industry will be depending  on high quality of employee who will provide the exceptional service to his guest , so a high quality of employability skills and competences are very useful  

                                     














  SWOT ANALYSIS    
      Swot analysis is a  applicable , quick instrument use  for taking stock of one situation , it is easy ways of analysing or evaluating  the level of one readiness for a new career ,it take you to the fundamental  issue very quickly . (Thompson et al., 2007: 97)  Opportunities , Threats  , Swot   stand   for  Strengths  , Weaknesses , 
       To be successful in life, you have to use your skills to its brimful, if   you  know  what  your  weaknesses  are  ,and how to manage these  weaknesses so that  they don’t matter in the place of your work you do .for example if anger is your weakness  you should  know how to manage  it
      However, for  you to identify these strengths , weaknesses , opportunities  and  threats  swot  analysis  is an applicable instrument that will help you to achieve this , what  make  swot  to be important is that , with a small thought, you can uncover  those opportunities  that  you may not otherwise have spotted ,and also by understanding your weaknesses  one can manage and eliminate the threats ,which will undermine you ability for the new task.
        With  swot  analysis  framework  you  can  now  start  to  distinct  yourself  from any strain , and move further to develop  your  talented skills, and the ability you  needed to move your career forward  and this will help you to achieve you personal   goal.
        Strengths and Opportunities   are   very  useful  to  achieve  one’s aims , and they are suitable for person  , why Weaknesses and Threats are negative aspects to one’s objective .
        Strengths  is  something  one’s  is  good  at  doing , or attribute the person has which give him or her an significant capability (Thompson and Strickland,1989 ,109) in other words Strengths is a  means, skills , and advantage.
        Weaknesses   is   something   that   is   a   stumbling   block to one’s life, and  what you lack doing properly , in other words weaknesses is a form of limitation.
     Opportunities is a chance of success for one’s to achieve it’s goal, and is driving  force for any activity to place ,and it allow one’s to take chances of it’s strengths and overcome the weaknesses and threats (Harrison and St .John, 2004 .164) 
      Threats   these    are  element  that  endanger one’s situation  , and  it make more difficult for person to actualize  his dreams or  goals, Threats constitute  hindrance to the success of person ( Ülgen  and  Mirze, 2010:  161)
      
 
Example of Personal  Swot Analysis  Table can  
	                Strength  
.good in communication,  I have  communication skills
.a good in creative ,good at impressing  my client 
With a new perspective brands 
,ability to ask good question in  a way find out the right marketing angle





	             Weaknesses
.I can  be able to do something quickly , as a result  sometime i made mistake 
.If  unable to get thing done on time  cause me stress mostly  when i have many task on my table,
.I can be easily  provoke



	              Opportunities 
.I can now take advantage of the new technology in my company 
.The opportunity getting a new post in my company because of my skills .
.Opportunity to travel around the world because my skills for example negotiation business for my company





	                             Threats 
.People with good computer ideal do better than me 
.I don’t have good profession training 








PERSONAL DEVELOPMENT PLAN (PDP)
   Personal Development Plan is describes as a organized and supported processes which enable individual to identify the most important    area  of   learning , and  to   develop  the capacity , to reflect upon these area of  learning and achievement , which enable you to obtain new or developed the already acquire skills. (QAA,2000)
  The purposes  of  PDP  is  to strengthen your   professional   capability in your present role , and   to foresee any changes in the present role ,also the aspiration toward your future career.
		
  
 (
The proof of your learning  experiences  and achievement
) (
Purpose the achievement of goals set
)

+






 (
Identifying your new skill needed  and  produce  development plan
) (
Reflecting on your  skills  and achievement 
)




This four routine learning cycle (based on Kolb,1984)
PDP- Why bother? PDP is also a benefit to  one’s academic activity it give you a better understanding of the acquisition of knowledge, process and your own skills , this skill can be develop and to evaluate your own performance , instead of being relying on others views , or being into a routine learning cycle , PDP will move or put you in control .
     The advantages of taking a personal development plan, to your learning, to your professional life, and also to your personal life are as follows
          On your performance, it give you clearer focus to centre of your activity, and you will be more in control over your own personal inspiration and the skills needed to direct this to reach you goals 
       With PDP one’s can reflect , able to strategic, able to do analytical and creative thinking skills that will helps in effective performance.
	On professional life, one’s be in a better position  to seek for jobs ,and also self confidence  in the choice one’s is making ,and you will have boldness to discuss your skills and capability with your employer.
          On personal life ,one’s will have a better understanding  of itself ,able to make important choice to meet your desire , and also special contribution you can make 
                                     	[image: Related image]

                                     [image: Image result for do i need personal development plan]
In conclusion the purpose of PDP, it give person the greater insight on how to develop your activities that will enable you achieve your personal  goals  and it give you the opportunities to explore your professional skills  that is associated with success, PDP make you  to know the basic thing the employer is looking for ,one’s can make good jobs application,



EMPLOYABILITY   is a set of accomplishment skills, perception and personal attributes, which make person more probably to gain employment and highly successful in one’s chosen occupation which are profitable to themselves, to the workforce, and also to the community  and the economic ,(Knight and Yorke  2003)
    In a simple words employability is all about be capable of get or keeping  fulfilling work , employability is consist of different types of skills , attributes and knowledge  the most important is the useful  attitude which assist and is at the main centre of employability .
  POSITIVE ATTITUDE


 (
Team working
)
 (
Self management
)

 (
Problem solving
)


 (
Competence
)


 (
Self confidence
)


 (
Communication
) (
Motivation
)



Today having a degree on it own is sufficient ,what employer is searching for a good degree ,plus a combination of good skills ,positive attitude ,experience  and personal attributes.
    The skills employer is specifically looking for are as follows.
   1 Communication skill 
    2 Leadership skills
    3 Problem solving skill
     4 Negotiation skills 
      5 Teamwork skills
      6  Interpersonal skills
                          
   

[image: Image result for what employers look for]

      COMMUNICATION SKILLS; The most important skills every employer needed from person looking for a job  the ability read ,write and listen ,a good communication skills  is very vital  aspect  for any jobs ,being a good listener and good communicators ,you will the ability to give good information both in writing or verbally ,most of the thing in any business involved communication , able to communicate effective with people through phone or to the customer ,this are skills the employer need

      LEADERSHIP SKILLS .The ability to accept responsibility and getting something done   and also by accepting accountability to achieve the organisation  goals and be able to motivate people to do their work and good performance .Employer is looking a good leadership skills who has the ability to add value to the  organisation.
       PROBLEM SOLVING SKILLS  is having the ability to search for a solution to a  problem, and resolve any complaints from customer, apply a solution that is workable  
Conclusion I obtain my first degree in hotel and hospitality management, I am applying for this post base on my past experience , I have in hospitality industry i possessed all the skills needed in the industry, such as communication  ,leadership ..
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