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Job role: l'oreal consultant 
Work place: Boots 
Type :permanent /fulltime 
Pay: £14.00 /£15.00 hour  
Location :city Center Cardiff 
Benefits: Generous employee discount on our own brands and partner businesses,30 days holiday, employee referral bonuses, given allowance of free products twice a year. 
Description: As a L'Oreal consultant, your responsibility is to provide an outstanding customer experience, you will strongly engage clients in a kind and welcoming way. Improving customer in store experience by offering personalised skin care, make up cosmetics advice using our beauty tech .You will have to still be informed of the most recent social trends, L'Oreal Paris cosmetics and applications advice and strategies for inspiring your clients. You will also have to make reports that are accurate documents. You will also use insights to create a counter  specific strategy to carry out the business plan .also will have to keep on eye on and manage stock levels . 
What you skills you need to have :   
1. abilities in customer service. 
2. Outstanding ability to communicate verbally. 
3. Must be careful and obsessed with detail. 
4. Bargaining and persuasive abilities . 
5. Good services in customers. 
 
Employee Referral Bonuses: 
Allocated allowance of free products twice a year! 
30 days holiday (inclusive of BH’s) 
Employee Referral Bonuses. 
Access to 35 brands worth of products within our L’Oréal Staff Shop.  Being employed by L'Oréal entitles you to join our larger workforce and participate in ou r sustainability journey. L'Oréal for the future! We  look forward to speaking with you soon !





                                                                   Anam Rabbani
                                  Student Number: 2425710
                              2425710@student.uwtsd.ac.uk

Personal Statement 
I am a reliable and a hardworking person who always strives to achieve the highest standard possible at any given task. I possess excellent communication skills able to work within a team and under pressure also I have the sales experience to handle customer complaints and solve problematic situations in a professional manner. I have a positive attitude and always working hard to ensure customers receive an excellent level of service. 
My Skills
· Friendly / Polite                                               
· Quick Learner
· Good Listener
· Excellent Communication Skills 
· Problem Solver 
· Customer focused 
· Patient
· Multi-Tasking skills
· Makeup application Technique
· Upselling technique
· Brand Selling technique
Education
·  Employability Skills (Level 4) UWTSD Cardiff Business School January 2025-Present I learned about Growth mindset how create a power point and write cover letters also what skills are needed for future jobs such as communication skills and working in a team. Also, it taught me how to work independently.
·  GCSE –September 2014
· A Levels – July 2016
· Level 2 Diploma in Makeup Artistry - 2019
Hard Skills 
· Product Knowledge
· Retail Experience
· Makeup application 
· Skin Analysis
· Brand selling Methods

Work experience

Debenhams – Beauty Advisor – 2023 – 2025  Present 
· Built customer relationships including promoting brands and their products
· Delivered Beauty experiences such as contouring techniques and colour matching Foundations
· Greeting customers and assisting with exchange products and makeup recommendations
· Building strong rapport with customers

John Lewis ( Estee Lauder) Beauty Advisor – 2022 till 2023 
· Serving customers taking payments
· Showing customers products and giving samples 
· Applied makeup for customers

Perfume shop – Sales advisor 2020 till 2022
· Help the team achieve store targets
· Recommend perfumes and advice customers on their choices
· Greeting customers taking orders and dealing with returns
· Providing outstanding customer service

REFERENCES  
 
References available upon request 
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 Anam Rabbani 
Cover Letter for Beauty Consultant Position

Dear Hiring Manager 
I am writing to apply for the following Beauty Consultant position at Boots. I have over 3 years of experience working in the Beauty industry and I have the skills and knowledge to be successful in this role. I have a diploma in Beauty also have experience as a sales advisor always achieving targets and my great problem-solving skills have helped me resolve problems quickly and effectively. 
In my Current role I have been responsible for providing professional advice and recommending suitable products and services to clients. Also, I deal with different type of customers and teaching them techniques on how to apply a product for example how to contour perfectly and upselling branded products.
I am very confident that I will be an asset to your company and a great team player with excellent communication skills. I am also very excited to learn more about your company and it would be a great opportunity for me to work within your company. If you require any more information or to arrange an interview, please don't hesitate to contact me. I look forward to hearing from you
Thank you so much 
Yours Sincerely 
Anam Rabbani 











Questions to ask:
In your interview you will need to answer the following 6 questions in order: 
1 - Can you, briefly, describe this role that you have applied for? (Duties, person specification, etc.)
 2 - What do you know about our company? (e.g. staff numbers, organisation, structure, values, mission statement, services/products etc.) 
3 - What is your typical way of dealing with conflict? Give me an example. 
4 - What specific skills, qualifications and experience do you have for this role?
 5 - What is your greatest achievement in your professional or personal life?
 6 - Give me an example of a time when something you tried to accomplish and failed.
Questions I’m going to ask:
1. What is Your Weakness 
2. Why do you want this Job
3. What are your hobbies and interests outside of work
4. Are you interviewing anywhere else 
5. Do you have any questions for me
	
	
	



