                          [image: A close-up of black text

AI-generated content may be incorrect.]


Module name: professional career development
Module code: BMSW4012
Assignment title: practical task, job interview
Student name: Dieynaba Diene
Student number: 2522213
Lecturer: Jonnathan Wyatt
Deadline: 09.00 AM 6th July 2026









Job description: Store manager 
Created by Viktoria Kalinacova 
Sainsbury’s supermarket Queen Street 

Overview
[bookmark: _heading=h.yyw59ltma27q]We are seeking an experienced and dynamic store manager to lead our retail team and oversee daily operations within our store. The ideal candidate will possess strong management skills, exceptional communication abilities, and a passion for delivering outstanding customer service. This role offers an exciting opportunity to drive sales, optimise merchandising, and create a positive shopping experience. The successful applicant will be responsible for managing staff, ensuring operational efficiency, and maintaining high standards across all aspects of store management.

Responsibilities
Lead and motivate the store team to achieve sales targets and deliver excellent customer service.
Supervise daily store operations, including stock management, merchandising, and visual presentation.
Manage staff scheduling, training, and development programmes to ensure a high-performing team.
Oversee sales management activities, analysing performance metrics and implementing strategies for improvement.
Maintain effective communication with staff and customers to resolve issues promptly and professionally.
Organise stock replenishment and inventory control to optimise product availability.
Ensure compliance with health & safety regulations and always company policies.
Conduct regular performance reviews and provide constructive feedback to team members.
Implement organisational procedures to streamline workflows and improve operational efficiency.

Requirements
Proven experience in food retail management or a similar supervisory role within a retail environment.
Strong leadership skills with the ability to manage teams effectively.
Excellent organisational skills with attention to detail in merchandising and administrative tasks.
Effective communication skills, including phone etiquette and interpersonal abilities.
Bilingual or multilingual capabilities are highly desirable to serve diverse customer bases.
Demonstrated ability in sales management, time management, and organisational planning.
Earlier experience in supervising staff, managing inventories, and implementing merchandising strategies.
Ability in administrative tasks such as reporting, scheduling, and record keeping.
Organisational skills that support efficient store operations under pressure. This position is a paid role designed for candidates eager to develop their career within retail management while contributing positively to our store’s success.
Pay: From £36,000.00 per year

Benefits:
Company pension
Employee discount
Private medical insurance
Referral programme
Sick pay
Store discount
Work Location: Cardiff
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Cover letter: Store manager 

Dear Viktoria Kalinacova,

I am excited to send my application for the store manager position at your company. I have nine years of experience as a store manager and a degree in business. I am confident in my ability to solve problems; manage staff scheduling; motivate the store team; train new staff; communicate effectively with customers and staff; and have good knowledge of stock replenishment and inventory management, which are my current roles in the store.
 
In my current store I regularly meet the target of sales and always receive recognition for my performance from my superiors.
[bookmark: _heading=h.1rguyrkxlc4e]Combining my experiences and skills, I believe the job position fits me. 
 
[bookmark: _heading=h.1tbr9zap7z5] I am pleased about the opportunity to contribute my skills and experiences to your team and help drive good results for your store. Thank you for considering my application. I look forward to giving more details of my qualifications.

Yours sincerely,

Dieynaba Diene.
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[bookmark: _heading=h.vbwfcedbzfeb]                          Dieynaba Diene 
               Address: 137-145 Two-Mile Hill Road, Bristol. BS15 1BH
               Email: adidi55@hotmail.com 
               Telephone: 07492383880


I am an active and welcoming person and enthusiastic to work with people, to communicate and to help. I hold a master's degree in business and have been working for Sainsbury's for nine years. I am applying this job to contribute to a dynamic team and take on new challenges that allow me to grow personally and professionally.

Education 
2014-2015: Bachelor of Business Administration (BBA) 
                        Cardiff Met University
I covered business administration and learnt how to use statistics to     make business decisions, how to budget in industry, money management, how to build employee relationships and how to solve problems.


Work history 
2017-2026: Store Manager at Sainsbury’s 
Job roles: customer services, sale management, budget 
management, stock control, team leadership, training and            development. 


Skills 
Languages spoken: French, English and Wolof 
[bookmark: _heading=h.ub52skydpz6j]IT proficiency: Outlook Office, Microsoft Excel, UKG Pro, PowerPoint, and Microsoft Word.
Driving capability: full UK driving licence.  
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