                                                                                                                                                                                







[image: ]                  Dentistry Service                                                                                                                                                                                                                                                                                  1, WHAT IS DENTISTRY SERVICE?

              The dentistry services focus on maintaining and improving oral healthcare
               That focus on the prevention, diagnosis, and treatment of oral diseases and
               Conditions affecting the teeth, gums, and mouth. These services include
               Routine dental examinations, professional cleaning, fillings, and tooth 
[image: ]               Extraction, restorative procedures, and oral health education. Dentists and dental care professionals work to maintain oral hygiene, prevent complications, and improve patients' overall well-being. Good oral health contributes significantly to general health and quality of life, as untreated dental problems can affect nutrition, speech, and self-confidence. Regular dental visits are therefore important for promoting long-term oral and systemic health (World Health Organisation, 2022).
                                                                               2. BRIEF HISTORY OF DENTISTRY SERVICES
. Evidence of dental treatment dates to ancient Egypt and India.
. The 18th and 19th centuries saw major advances in anaesthesia, tools and
   infection control.
. Accordingly, to (Watt,2012). In the United Kingdom, dental care became more                                              accessible after the establishment of the National Health Service (NHS) in 1948.
 . Today, modern dentistry uses digital technology, improved materials, and 
   evidence- based practice to deliver safer and more effective care.

The goal has always been the same:
to relieve pain and improve oral health.

Why Dental Services Are Important? (Peres et al., 2019)
. Prevents tooth loss
. Reduces pain and infections
. Improves speech and chewing ability
. Supports overall physical health
. Enhances confidence and 
  quality of care

                       

Poor oral health is linked to diabetes, 
Heart disease, respiratory infections and other serious conditions. 
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[image: ]3. CURRENT FUNCTIONING OF THE SERVICE.
Current dentistry services focus on prevention, early diagnosis, and patient-centred care to improve oral health outcomes. Modern dental practices increasingly integrate digital technologies and evidence-based approaches to enhance treatment efficiency and accessibility. Primary dental care also emphasises collaboration with wider healthcare services to address the relationship between oral and general health (Christian et al.,2023). Furthermore, contemporary dentistry promotes minimally invasive treatments and preventive strategies to maintain long -term oral health and improve patients’ experiences (Blum, 2024). These developments have strengthened the quality, effectiveness, and sustainability of dental services for diverse populations.
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               4. TWO CHALLENGES FACED BY DENTISTRY SERVICES. 
       Challenge 1:                                                                    Challenge 2:
       Limited Access to                                                        Rising Levels of
       Dental Care                                                                     Oral Disease

        [image: ]                                                  [image: ]

Accordingly, to (BDA,2023), Workforce            Accordingly to (NHS, 2025) high
Shortages, long waiting lists and                      sugar intake, smoking and poor oral
Unequal access to services makes                   hygiene continue to cause tooth 
It difficult for many people, especially           decays and gum disease. Dental
In deprived and rural areas, to get                    caries remains one of the most 
Dental treatment.                                                     Common preventable diseases. 







   
                                                                                                                         
                                                                                                        
 
                                                                                                                                             
                                                                                                                                           
                                                                                                                                          
                                       
                                                                                                                                 

 
                                                                          


Task-2
Community mental health services
Introduction
Community mental health services are healthcare services that provide support, assessment, treatment and rehabilitation for individuals experiencing mental health problems while allowing them to remain within their local communities. These services aim to promote recovery. Independence and social inclusion by delivering person -centred care through multidisciplinary teams. Community mental health services play an important role in improving wellbeing and reducing the need for long-term hospital admission. This explores the origins and historical development of community mental health services, critically evaluates how they function today, and discusses their significance in enhancing service users' quality of life.
Origins of the service and explore the historical context that shaped its Development
Community mental health services are delivered through multidisciplinary teams, including psychiatrists, nurses, psychologists, social workers, and occupational therapists. All these health care professionals work together to provide treatment, assessment, crisis intervention, and ongoing support tailored to individuals' needs (NHS, 2023). According to (Reilly et al., 2022), Community mental Health teams provide care closer to home and help reduce unnecessary hospital admissions (NHS, 2022). Despite these benefits, community mental health services face challenges such as increasing demand, workforce shortages and inequalities in access. People with severe mental illness often experience poorer physical health outcomes and fragmented care, highlighting the need for better service integration. Research has shown that effective community services improve continuity of care and reduce reliance on inpatient services (Johnson et al.2018). Social factors such as poverty, unemployment and housing difficulties can negatively influence mental health outcomes and contribute to inequalities among service users (Barnett et al., 2019).
Critically evaluate how the service functions today
The community mental health services significantly enhance the quality of life of service users by allowing individuals to receive support within familiar surroundings. This enables people to maintain relationships, employment and social connections, all of which contribute positively to recovery. According to the NHS (2022). Accessible services and early intervention help prevent deterioration and support long-term recovery. According to Lloyd-Evans et al (2020), increasing satisfaction with care and promoting independence among individuals living with severe mental illness. Evidence suggests that community-based interventions improve overall wellbeing, increase satisfaction with care and promote independence among individuals living with severe mental illness.
Discuss its significance in enhancing the quality of life of service users
Community mental health services play a vital role in improving the quality of life of service users by providing accessible. Person-centred support within their local communities. According to (Lindberg et al., 2023). Found that health-related quality of life is an important outcome for individuals accessing community mental health services and highlighted the need for services to address social and economic factors alongside mental health symptoms. These services help individuals manage mental health conditions while maintaining independence, social relationships, and participation in everyday activities. They offer counselling, crisis intervention, rehabilitation, and support for employment and housing, which contribute to overall wellbeing. Community-based care also reduces stigma and prevents unnecessary hospital admissions by promoting early intervention and continuous support. Involving service users in care planning empowers them to make decisions about their treatment, enhancing recovery and self-esteem. Research has shown that community mental health services improve social functioning and satisfaction with care, leading to better long-term outcomes for individuals living with mental illness. The study emphasised that improving quality of life should be considered a central goal of mental health care. 
Conclusion
Community mental health services have evolved from the decline of institutional care and have become a key component of modern healthcare. Although challenges such as workforce pressures, inequalities and increasing demand remain, these services provide essential support that promotes recovery and social inclusion. By delivering care within the community, they improve the quality of life and contribute to better mental health outcomes.
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