Retail Assistant Manager
Superdrug


2,192 reviews
Trafford Centre
Job details
Salary
£29,000 a year
Job type
Full-time
Permanent
Benefits
Pulled from the full job description
Employee discount
Full Job Description
Why Superdrug?
Passionate about beauty and health? Could you keep one of our stores running smoothly and keep a smile on everyone's face? As Assistant Manager, you'll make sure customers have a great shopping experience. Supporting and motivating your team is vital for an Assistant Manager, while looking for ways to boost sales profit so good head for business is a must!
We're a team that puts our customers and our teams at the heart of everything we do. At Superdrug, we aim to be the best in accessible health & beauty, loved by our customers for value, choice, friendly advice, service and fun.
Our success comes from our people - they make the difference. We're all about personality, we have fun, and we work hard to deliver That Superdrug feeling!
Here's the exciting bit...a great day includes
A Superdrug Assistant Manager's role is all about delivering an exceptional shopping experience through your people. You will need to create a day to day working environment that is warm, supportive and friendly. You will use your great delegation skills to get the job done. No day will ever be the same so it is real think on your feet stuff!
You will work alongside your Store Manager to lead your team to beat sales and service targets. You will work together to identify and explore opportunities to grow sales, ensure optimum stock range and availability, whilst maintaining strict cost and stock control. You will enjoy learning about new products and services and sharing this knowledge with your team and customers to drive sales.
To support your development, you'll also have the opportunity to be trained in ear and nose piercing to support our fast-growing piercing business in store.
It is a great experience that will prepare you for even bigger challenges. Superdrug Assistant Managers are extremely important to us, we recognise that you are our future Store Managers. We will actively develop your skills and offer real career progression supported by our excellent in-house training schemes.
What you'll need to succeed
· Retail Supervisor/Assistant Management experience with a fast-moving high street retailer
· Worked with or have an interest in beauty, fragrance and health product
· Supporting in the delivery of exceptional customer service
· Coaching and developing a team to deliver high operational standards and results
· Managing/supervising various team sizes
· Understanding of retail Key Performance Indicators; sales, profit & loss and service
· Willingness to carry out piercing services for our customers (training provided)
· Success in this role will enable you to take your next step with us, as we have a strong desire to promote from within and reward the highest achievers
Here's how you are rewarded
· Competitive pay and up to 33 days holiday
· Up to 30% discount for you and a nominated friend or family member
· Earn a bonus of up to 25% of your salary
· Competitions throughout the year to win a week's wages during seasonal events, team nights out and much more
· Excellent training
· Internal progression opportunities
· Pension & Life assurance
· Reward & recognition scheme and long service awards
· Employee assistance programme with Retail Trust
Salary: up to £29,000
Hours: 39 per week
Please apply at shukura.victor@uk.aswatson.com
Come and be part of something special!
For information on how we manage and store your data please go to www.superdrug.jobs/privacy-policy/
Job Types: Full-time, Permanent
Salary: £29,000.00 per year
Hiring Insights Job activity
Posted 14 days ago

CV
Harimatou Sangare
 
Sales advisor  Team Leader 

Email: harysangare@icloud.com                        Phone: 07752670044
                            
Home address: West-point 501 Chester Road 
            M16 9QY 
   


1 year experience  of building and maintaining relationships with suppliers and handling stock management,
successfully manages a range of tasks from inputting client information onto databases right the way
through to shop floor/showroom duties Uses company computer systems and holds mathematical literacy, supporting co-workers and senior management effortlessly dealing with a range of daily responsibilities. Promoted to Sales Advisor Team Leader after six months. Helped the sales department save £ 2k fortnightly. With empathy willingness to always serve the customer in alignment with the business goals. 


Work History 

2021-02 – present   Sales advisor Team Leader 
                            Superdrug, Manchester 
                                     
                                 • Regularly built product knowledge to educate and advise
                                    customers about our products and services 
                                 • Processed over 200 request for refund, replacement and
                                    exchange 
                                 • Correctly escalated client complaints or feedback for a through
                                    Review
          
                                  Key achievement: Made people buy our products, made them
                                   happy with them with the purchase, saving £2k in transactional
                                   costs fourthly 
                         

2022-03 – 2022-06.  Sales and Marketing 
                             
                





2019-09 – 2021-01    Sales Assistant 
                           John Lewis, Manchester 
                   
                               • Promoted to Sales Advisor after three months of employment.
                               • Helped 97% of customers 



Education

2022-01  – present   CertHE Skills for the Workplace
                              University of wales Trinity Saint David 

2020-01 – 2021-06    BTEC Business Marketing Level 2 
                             Oldham College 

2018-09 – 2021-06   Entry 2 and 3 
                            Manchester College

2014-09 – 2018-06  Health and Social care
                            Istituto Grandis (Italy)
    
               

 
Key skills
 
• Communication: communicate customers needs and store  informations      
                                         to colleagues 
• Adaptability: Adjusted  communication styles depending on the
                                  customer’s personality 
• Troubleshooting: Anticipated customer needs and catered to their
                                          requirements 
• Active listening: Approached every customer with empathy 





Certificates 

• Health and Social Care 

• Business Marketing BA (Hons)  Level 2  

• Entry 2 and 3 


Additional Information 


Ability to speak different languages including Italian, Bambara, Dyula, French and 
English. I’m living with my little sister of 14 years, I’m her tutor so I look after her and sometimes I look after my niece, so I’m a Responsible person.
I always happy to  learn new things.
  







Cover Letter

RETAIL MANAGER COVER LETTER
harysangare@icloud.vom
07752670044
© Chester Road, M16 9QY
 October 24, 2022
Mr. Shukura Victor
Superdrug Retail
Trafford Centre 
shukura.victor@uk.aswatson.com





Dear Mr. Shukura Victor,
I am writing to express my interest in the Retail Manager role at  Superdrug store. . I believe that I am a
perfect match for the job specification. I have two years of experience in sales
industry and believe that as a result, I would make a great addition to your firm.
I have worked in retail management positions since 2012 and possess skills in product processing
systems, the recruitment, training of associates. Thanks to these skills,
can boost your firm's sale revenue, trim your operating budget, and manage employee schedules. I have been a Team Leader for few months now.. Specific achievements at my current company include
the following:
I help Increase the annual sales forecast by £100,,000  in first year in the store and 
Recruited, hired, and trained more than 20 new employees. 
Cut company budget by 22%
Given that Christmas is around the corner, I am sure that my current set of skills can help you get
through the busy holiday season and keep growing well into the future.
I am committed to serving your company industriously and competently to help continue its success
into the future. Please feel welcome to contact me on 07752670044 or at harysangare@icloud.com 
to arrange an interview. I look forward to hearing from you.

Sincerely, 

Harimatou Sangare. 
