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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this part of the workbook I will be discussing the coping strategies I used to help me through stressful situations in the six months of training school and how they helped me to develop resilience.
      Firstly, through research, resilience is, ‘the psychological quality that allows some people to be knocked down by the adversities of life and come back at least as strong as before (Resilience, 2020)’.  Stress is, ‘situations or events that put pressure on us – for example where we have lots to do and think about, or don’t have much control over what happens (What is stress, 2021)’.  
[bookmark: _GoBack]      Based on the resilience defintion, an example of when I have developed my resilience would be through the two exams that we had to complete whilst in the training school, I found this very difficult at first and this had an increase effect on the stress caused to my body with my pessimistic nature.  I have never had any input on legislation previously and it caused a great deal of uncertainty not knowing if I would be able to pass the two exams. However, through dedicating more time looking through the online legislation.gov.uk and purchasing a Blackstones book to better my learning and understanding in my private time as well as going in for lectures helped me gain a better understanding and to overcome my pessimistic nature.       Furthermore, I found that having a family to discuss my problems with and express my concerns as a trusted support network helped me minimise stress. Through reading I found that, ‘people who can talk about their feelings, concerns, hopes, and dreams are generally happier and less stressed than those people who keep these things bottled up. Generally, women are better at sharing their emotions whereas men tend to prefer to discuss sports, work or politics rather than their feelings. Find someone you can trust and talk to that person’ (Davis, 1998, p307).  Again, this helped me develop a more optimistic approach to studying and learning definitions for the examinations.
       Finally, another coping strategy I used and will continue to use going forward into the next stage of my development would be exercise.  I found the officer safety aspect of training to be tough on my body and it brought an element of doubt as to whether I may be able to use force in a systematic and ethical way.  However, through research I found, exercise can provide stress relief for your body while negating the effects of stress, such as the flight or fight response. It can also help your body and its systems practice working together through those effects. This can also lead to positive effects in your body, including your cardiovascular, digestive and immune systems—by helping protect your body from harmful effects of stress.  (Exercise and stress: Get moving to manage stress, 2021).  
     These coping strategies have been vital in helping me cope with the stresses of the first stage of training and without these coping strategies, the stress would have had a detrimental effect on my mental wellbeing.  I found that these strategies worked better when used in tandem and I will continue to adjust them, for example, building further support networks with colleagues to mediate with about stressful situations in work.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this task, I will talk about an incident in which I played a vital role in dealing with an offender.  To help examine how effective I was in my communication for the incident and to study the incident in full, I will be using, ‘Gibbs Reflective Cycle 1988’.  I will look to determine whether the use of force was necessary and proportionate as well as utilising models which will help me consider the causes of conflict within public and police interactions.  I will structure this essay in six stages using the ‘Gibbs Reflective Cycle 1988’, which will allow me to describe the experience that I faced during the conflict and my thoughts and feelings during the incident.  I will then go onto critically evaluate looking at what I done well and what I could improve on for future reference, I will analyse the actions of all parties involved in the incident.

The incident I will be reflecting on is one where I was asked to assist with a burglary in progress.  When I arrived at the scene of the burglary there was one male who was identified as a suspect still at the scene, it was then I started to use the National Decision-making Model (NDM) to assess the behaviours and impact factors of the suspect.  Through consideration of both tactical and legislative options I started to draw out my action plan on how I would deal with the situation in front of me.

As I approached the suspect in company with three other colleagues I could see the male started to resist to my presence becoming verbally abusive, at this point I took a hold of the male and placed him into handcuffs to keep myself and colleagues safe and arrested him on suspicion of Burglary contrary to section 9 (1) (b) Theft Act 1968 with my power of arrest under s24 PACE 1984.  Once in handcuffs the suspects behaviour escalated, to try and intervene I used communication tactics in an attempt to prevent the male becoming more hostile towards myself and my colleagues, this proved ineffective as he then began to kick out at me and my colleagues, after warning the male to stop he continued leaving me with no option but to take him down to the floor to prevent possible injury to myself and other persons present, also to restrain the male safely.  Through the use of verbal communication, he began to calm down making it safe enough to escort the male to the custody suite.

When being asked to assist with this burglary in progress I started to go through my NDM process when on route to the incident, at this point threat and risk levels were low and options was initially to speak with victim not knowing that the offender was still on scene.  When arriving, after the identified suspect started to display aggressive behaviour, I began to think about my officer safety training, what legislation is applicable and how this may have to be implemented on the suspect in front of me.  I felt that I had to remain calm and composed reminding myself that the male is a suspect to an offence as well as his and officer safety, the colleagues around me provided me with reassurance in dealing with the incident as they helped communicate with the suspect using their experience.  Meanwhile, I implemented a five step appeal approach with the suspect and whilst displaying honesty, from this I gained an understanding from him and this, I believe is the reason why he eventually became more even-tempered. As this was my first experience of conflict as an officer I feel very happy with what I achieved from the incident and I have obtained great experience which will help me with conflict management in the future.

When evaluating the incident I feel that there was a lot of positives with the way I dealt with the suspect, I accomplished my objective by detaining the male and escorting him to custody in a safe and ethical manner.  I feel that one thing I done very well was the use of the five step appeal model which I was taught in ‘use of force training’.  When reflecting, I followed college of policing guidelines which states, ‘This model offers a valuable means of final approach in cases of resistance whereby individuals are given every chance to comply with the officer’s requests.   Step 1: Simple appeal – Ask the individual to comply with the officer’s request.  Step 2: Reasoned appeal – Explain why the request has been made, what law if any has been broken, and what conduct has caused the request.  Step 3: Personal appeal – This may remind the individual that they may be jeopardising values that are high priorities to them eg, loss of free time if arrested, loss of money, loss of income, possibility of a criminal record, loss of respect of their partner and family.  Step 4: Final appeal – The officer should now finally tell them what is required and use a phrase that means the same as the following example: ‘Is there anything I can reasonably do to make you co-operate with me/us?’  Step 5: Action – Reasonable force may be the only option left in the case of continued resistance’ (College of policing, 2021).  By following this model it allowed me to deal with confrontation in a structured and fair approach, additionally, this model provided the offender a chance to cooperate at first point of contact with myself and provided him with a clear explanation for each step I was taking.  I believe the force that I used was justified and proportionate, I managed to use force as a last resort for non-compliance. Force can be seen as a negative, however, I was able to use a minimum amount which lowered the risk of injury to the suspect.  Once I managed to calm him down, it was from there I built a rapport, I provided a clear explanation for why he was arrested and what will happen next, it was after this he opened up to me disclosing issues of addiction to heroin which provided a possible explanation to offending, a study linking heroin addiction to criminal activity stated, ‘A high cost of addiction poses a “very real threat to property as well as to person in the community”, as “addicts” turned to crime in order to support their expensive habit. Ultimately, the study argued, addiction and crime were intrinsically linked, as crime was essential to maintain the cost of addiction. Thus an effective crime prevention program would have to address addiction’ (Raz, 2016, p63).  After this disclosure, when in custody I supplied the duty sergeant with this information, which then allowed the suspect to be referred to support services.  This was important to me as it will not only benefit the suspect in helping his quality of life but will provide a possible resolution to crime reduction for him and the community.

When analysing the incident, I can say that the use of force which was applied to the male was justified and proportionate.  I was able to achieve my objective of transporting the male to custody to prevent any harm coming to myself, suspect or any of persons in the vicinity.  I used S117 PACE 1984 to use force once the male was already under arrest to take him down to the ground as well as applying handcuffs, I used Common Law for self-defence when the male started to kick out.  A study conducted In relation to public confidence in use of force found, "We find that reading news stories or watching the videos focused on police use of force lowers people's confidence that officers will receive the appropriate consequences. When there aren't criminal charges filed, I would only expect these types of beliefs to become even stronger’ (police use of excessive force and core beliefs of civilians, study shows, 2021).  However, upon reflection, considering both impact factors and behaviours shown by the suspect, the force used was necessary and legal.  I can also say, as the arrest was lawful and force used was justified to help detain the male, I was in no breach of the Human Rights Act 1998.  Through further reflection this incident has provided me with an extensive insight on not only use of force and its impact on the person but identifying vulnerability factors with our suspects as well as victims.  I was able to recognise from talking with the male that he was vulnerable through a serious drug addiction which has strayed him down a path of criminality to fund his cravings.  I knew that signposting him to the correct support networks would be essential to help prevent further offending and providing him with protection and reassurance from his local constabulary.

Using the Emotional versus rational brain theory, ‘Rational and emotional are two traits that can exist in a single human being that have a tendency of manifesting themselves at different times’ (Difference between emotional and rational, 2021).  I have reflected using this model and I can see that, I showed empathy with the male’s situation, I provided him with support and reassured him that I would do everything I could for his addiction whilst maintaining a systematic approach by arresting him and investigating the offence.

To conclude, I must remember to use the National Decision Model when dealing with conflict, constantly adapting my decision making as the incident changes.  For future reference I will attend incidents with an open mind approach as situations change, on this occasion I did at first freeze when his behaviour become aggressive, I know now through reflection that I must remain calm and composed when dealing with conflict to ensure a fair, lawful and reasonable outcome.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this task I will talk about how I played a significant role when dealing with a domestic incident.  I will be reflecting on this incident using the ‘Gibbs Reflective Cycle 1988’ as I believe using the six stages to this model will help me discuss my thoughts and feelings during the incident and reflect on the experience I gained examining what I could have done better and what I could have done differently for future incidents, evaluating good and bad points and consider my understanding and application of the Codes of Practice for supporting victims and witnesses through the criminal justice system. 

The incident that I will talk about is a domestic incident between a female and a male.  A call was made into the force control room for a male outside of an address owned by his ex-partner, he was starting to become abusive and making threats to gain entry to her property.  Whilst making my way to the incident I used the National Decision Model (NDM), gathering information and intelligence on the parties involved and the address.  This was done through a request by myself for the control room to check PNC and ‘Niche’.  The information received was that there was previous at the address for domestic violence involving the male and female, as well as the female not wanting to make a complaint about the male for previous incidents at the address.  Through a study conducted in Brazil they found, ‘In the Brazilian cities, some professionals reported that women who were beaten by their partners were themselves responsible for the situation’ (Raquel Barbosa Miranda, 2020, p.1).  From this information received there was potential of a victim being fearful to continue with a complaint of domestic violence from her ex-partner, I therefore made sure that I would record potential evidence whilst arriving at the address through utilising bodycam as per ‘Gwent Police Force Policy’.  When arriving on scene I could see a female flagging me and my colleague down in distress, she was holding her right eye standing outside of her front door, I instantly activated my bodycam to capture potential evidence, she disclosed that her ex-partner has broken into her house and assaulted her by punching her in the eye causing redness, he was still in the address and the female had left the address scared for her life.  Following this first disclosure I entered the property and arrested the offender for Common Assault by Battery contrary to S39 Criminal Justice Act 1988, my power of arrest coming under S24 PACE 1984.  Once the offender was removed from the premises and transported to the custody suite, the victim approached me stating she did not want to make a compliant.  From this disclosure, I brought her to one side, I turned off my bodycam footage and provided her with reassurance, ‘Reassurance may help patients, decreasing their stress and anxiety, and thus reducing inappropriate pain behaviour and encouraging proactive healthy behaviour. Reassurance may be the first step of psychological treatment’ (Reassurance - an overview | ScienceDirect Topics, 2021).  I believe that through verbal communication and reassurance it helped our victim feel more comfortable in making a compliant.  Finally, due to the number of previous incidents of domestic violence at the address and the potential impact it had on the victim mentally, for extra support, I referred the incident on to the force crisis intervention team which provided valuable support to the victim.  Through research, ‘Domestic abuse always has psychological consequences.  It leaves the victim’s body, mind and social life, although each case is unique and everyone reacts differently.  Mainly, damage to one’s self-esteem’ (Psychological Effects of Domestic Abuse - Exploring your mind, 2021).

I felt confident whilst making my way to this call as I had a good amount of information and intelligence to assist me in making a decision.  When speaking to the victim there was a reluctance to making a compliant.  This I believe through open questioning was down to her fear of being lonely.  ‘A study of Kenyan women similarly found that women’s unwillingness to report their or others abuse was tied to fears that their family would turn against them, leaving them socially isolated and economically vulnerable’ (Stephens, Dionne and Eaton, pg 431).  After speaking to the victim I showed reassurance and provided her with empathy, I had a real determination to show support to the victim providing her with safeguarding measures which was, to ring 999 if he was to return, keep her doors and windows locked, make sure her phone is charged and with her at all times, encouraging her to phone the police to report any future incidents, obtaining her details to refer it to victim support and partnering agencies.  From providing the victim with this support and following the positive action policy for domestic violence by arresting the suspect, I believe I provided the victim with confidence for reporting future incidents to Gwent police.

Through evaluating this incident, I found that a positive I have taken away was how quickly the victim’s thoughts changed through reassurance.  She went from not wanting to make a compliant to making one through the actions I took which was arresting the suspect, providing reassurance and support to assist her through the justice system, making the necessary referrals and encouraging her to engage in Victim Support and a Social Worker.  I worked well with my fellow colleagues as I arranged transport for the suspect to be taken into custody which isolated the female from the male allowing her to feel more safe and confident, this enabled her to open up about the incident.  I also set up a victim contact pathway to clarify with her how and when I would be able to provide updates on the incident, from a safety perspective I assured the victim she would be informed when the suspect has been released from police custody and again repeated the safeguarding procedure.  The following actions, I believe left the victim with an increased positive outlook on the police for the work we do and how serious we actually take domestic incidents.  I believe it was important to provide good safeguarding to this victim to prevent further abuse and fear, it was also provided to the victim clearly so that it was well received.  I feel that next time, a way in which I could improve following this incident would be to ensure I obtain information on not only the victim but the offender.  When arriving at the scene, I believe that I had enough information and intelligence on the female but not the male, this has a negative impact on my performance when dealing with the male as I did not know how he would react to police presence. This made me a lot more hesitant when entering the property and less prepared when dealing with the initial threat from the male.  

I believe as a whole the incident went well because of my effective communication asking open questions to the victim and arresting the perpetrator to prevent any further offences being committed and harm coming to the victim.  The benefits of asking open questions from research is, ‘They allow for an infinite array of answers and the respondent can feel that they are receiving personal attention and that the proposer is interested in their opinion’ (Expert Program Management, 2021).  Reflecting on this research, it backs up the importance of making the victim of domestic violence feel like they are being listened to, as well as the possibility of obtaining more information through an open question set. I will be using ‘The Betari Box’ (Betari Box theory, a human attitude and behaviour theory | ToolsHero, 2021) to help me understand what influence our own attitude and behaviours have on the attitude and behaviour of those around us.  I believe through showing empathy towards the victim helped her feel far more comfortable to disclose what had happened, as I stated previously, her behaviour at the start was that of denial being a victim of domestic abuse, however, I feel through showing empathy and reassurance this brought out a more positive and open side to her which allowed me to obtain the information I needed.  I identified her being vulnerable at an early stage through being a repeat victim of domestic abuse from her partner, this allowed me to highlight all the support agencies available to her, which included support for special measures and ‘Connect Gwent’ if the case went to trial.  I knew that in order to secure the best evidence, she needed to feel comfortable about going to court, hence why I explained the special measures procedure.  It was also vital to provide her with continued reassurance making sure her individual needs were met and keep her updated as much as possible with the investigation, this was done by regular phone call conversations from myself to the victim and constantly checking on her welfare during the investigation.

In conclusion, I have learnt that when attending similar incidents in the future to always go with an open minded approach.  I will remember to communicate with victims using open questions and showing empathy and an understanding to their situation.  I have found that positive action can come in a variety of different ways at domestic incidents and that will depend on the type of incident.  Furthermore, I have also learnt that the information provided by the initial 999 recording is not always a true and accurate reflection on the incident.  

Finally, I must remember to constantly adapt my decision making using the NDM and to always be honest and provide regular updates to our victims in order to increase victim satisfaction. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



During this task I will explain how I played a crucial role when dealing with a roads policing incident.  I will be using the ‘Gibbs Reflective Cycle 1988’ to study the incident and reflect on what happened.  I will examine on what I done well and what I could do differently in the future and reflect on my application of the National Decision Making Model (NDM) to resolve the incident and how I used discretion when making my decision.  I will use the six stages to the ‘Gibbs Reflective Cycle 1988’, as I believe it will help me discuss my thoughts and feelings during the incident and reflect on the positive and negative experience, I will explain my responsibilities in relation to the ‘Criminal Procedure and Investigations Act 1996’ (CPIA) when conducting the investigation, including managing the offender, recording and retaining significant information.  I will illustrate how policing values were engaged through analysing impact bias on my decision making.  I will also include the analysis of my actions, as well as my colleagues and the offender.  

The incident that I will be talking about is one where I was carrying out proactive patrols via a marked police vehicle with the intention of gaining experience for issuing a ‘Traffic Offence Report’ (TOR).  From conducting this patrol, I happened to observe a driver who I suspected to be driving whilst using a handheld mobile phone which is an offence contrary to Regulation 110 of the road vehicles (Construction and Use) Regulations 1986.  Following my suspicion I decided to pull the vehicle over when it was safe to do so using section 163 Road Traffic Act 1988.  I approached the driver and could immediately identify through his appearance that he was a young driver and from that potentially inexperienced.  Whilst I was speaking to the driver, I asked my colleague to conduct background checks on the driver and the vehicle, this would help in my decision making.  I am aware of the potential risk factors to someone being on there phone whilst driving, the driver fully admitted to being on his phone and was highly apologetic and emotional after recognising his error.  At first, from going through my NDM I initially opted to issue the male with a TOR due to the potential risk of driving whilst on your phone as highlighted in the ‘Fatal 5’, for deaths on the road.  However, I changed my mind and decided to opt for applying the ‘four E’s approach as further information obtained from the driver had an impact on my NDM assessment.  ‘The four ‘E’s are based on evidence that people are more likely to comply after a police encounter if they feel they have been treated fairly, have received an explanation, and have been given the opportunity to give their view. This idea of procedural justice to support police legitimacy has been quite well tested and fits with the policing by consent model – it’s founded on building public cooperation’ (College of Policing, 2021).  This approach is all about Engaging, Explaining, Encouraging and Enforcing with members of the public, when using this approach in line with my NDM, I believe it provided a fair structure cancelling out any bias.  I considered the drivers explanation, I could see the driver was honest and accepting of the mistake he made, by following this approach I believe the driver was left educated and it was enforced through the use of discretion.

When evaluating this incident, I was very happy with not only the experience I gained, but the outcome for the driver.  I was able to apply a new policing approach in line with the NDM to come to a fair and reasonable decision, educating the young driver on the potential impact of his choice of using a mobile phone whilst driving.  I believe from a public perception point of view, I can see how stopping a vehicle can have a positive impact on members of the public, as police are seen to be doing proactive work.  When considering my use of the four ‘E’s in this instance it worked well, I was dealing with a young new driver who had no experience in dealing with police before, the approach allowed me to explain the legislation used and reasons why he was stopped in a simple and clear manner whilst maintaining an ethical approach.  Through my utilisation of the NDM I believe I considered all options and adapted them to manage the incident in line with the Code of Ethics and ten standards of professional behaviour.

When analysing the incident, all in all, I believe that it went really well and I was very happy with outcome.  I used the four ‘E’s approach which I found helped prevent any bias with the driver, I built a rapport with him which I believe is important to cancel out any bias, ‘Community policing” can help as well—an approach that encourages officers to build relationships with the people in the neighbourhood. This is potentially a two-way street, for it may reduce the biases that residents may hold against the police as well as any police hold against residents. A greater awareness of the role bias plays in their interactions will help move the community-police relationship into a space where cooperation can take root’ (Three Ways to Reduce Implicit Bias in Policing, 2021). Firstly, when talking about stopping the vehicle safely, I managed to check the road for other vehicles and pedestrians, when there was nothing in site I stopped the vehicle in a layby which was out of view for other road users.  I believe that my consideration of the driver’s safety had a positive reflection on him when being asked to stop.  I can say that the male driver, even though he was young had a clear image in his mind that the reason he was stopped was to protect him and other road users, a study of policing in the UK states, ‘Respondents described their views of the role of policing aligns with the police’s stated mission.  When asked to describe what the police do respondents used words such as ‘protect’, ‘order’, ‘enforce’ and ‘prevent’.  This positive endorsement should give police forces confidence that the public support them and are clear on their expectations’ (PWC UK, 2021).  Following this research I can say that these words reflected on my outlook of this incident and the rapport I built with the driver, especially the word ‘protect’.  I felt that after the male got upset and I started to explain clearly to him what was going to happen, providing engagement and honesty, he started to feel more reassured.  Additionally, I believe there was less pressure on the driver due to the fact he was not being watched by any person/s driving past. The explanation he provided for him being on his phone was something I deemed to be genuine with no intention of putting himself or others in danger, even though it could be seen as using a mobile phone whilst driving, he was able to explain that it was down to a family emergency hence why he was using it, this was key to my decision making and provided me with more evidence to use my discretion whilst considering my options and contingencies in line with the NDM.  I was able to provide the driver with words of advice to ensure that he was educated on the potential factors of being on his phone whilst driving.  

Using the ‘Betari’s box model’, which from research is, ‘mental model that shows how your attitudes affect the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you’ (Betari Box theory, a human attitude and behaviour theory | ToolsHero, 2021).  I have been able prove that when using the four E’s approach in a systematic and ethical way it changed the drivers behaviour, going from being very upset about the situation to calm and educated.  I engaged with the male in a fair and respected approach, being honest with him, I went on to explain the legislation in a simplified manner which made it easier for him to understand, I provided him with encouragement by giving helpful advice on what to do in the future which he acknowledged.  Finally, I enforced the incident through educating him and the use of discretion following a thorough assessment of the NDM.

In conclusion, I believe that it is important to consider other approaches when it is appropriate to do so, to consider all possible options in line with the NDM.  I believe it is also important as a police officer to adapt a systematic approach when communicating with someone to get the best possible outcome, for me the four E’s approach helped me build a great rapport with the driver whilst maintaining a high level of competence.  The approach I took also prevented any feeling of embarrassment and I would consider taking it again when dealing with future incidents of a similar nature.  This incident also reminded me to base every decision I make around the Code of Ethics and to communicate with members of the public whilst adhering with the ten standards of profession.  I must in future remember to go into an incident always looking adapt my NDM to the information received at the scene.  Finally, to never stereotype any person I am dealing with which will help sustain confidence in policing and remember that discretion is a useful tool when dealing with minor offences in certain circumstances. 

Word count 1599

 








Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Improve my suspect interviewing through gaining more experience on suspect interviews.







	I will do this by attending further training on interviewing which will include my tier 2 interviewing course, I will also ask when possible to sit in on interviews or ask to look at interviews to help increase my knowledge and understanding of them.  I will also look to practice on my interview planning using the interview ‘PEACE’ model.
	Completing my CID attachment in my probation period and attending my tier 2 interview training.  
	Within the next 6 months

	
Improve my understanding and experience of alternative disposals to arresting. 










	I will do this by improving my knowledge and understanding of alternative disposals such as voluntary interviewing and restorative justice through studying more and researching, utilising force documentation on it and reading through ‘Blackstone’s’ handbook.
	My sergeant can provide me with support by setting me up with an offence which will require a voluntary interview, also through my attachment on the neighbourhood policing team, I could look at taking a restorative approach with local offenders in a policing area as well as doing online training via ‘NCALTs’
	Within the next 6 months

	
Improve my knowledge and application of the ‘Misuse of Drugs Act 1971’











	Again by increasing my study’s through utilising online material from Gwent police on the legislation as well as the ‘Blackstone’s’ handbook.  By conducting more intelligence checks for local drug offenders in the area I am based in and take a proactive approach in stopping and obtaining an account from them.  Assisting in Misuse of Drugs Act warrants will also help my experience.
	Complete an attachment with Neighbourhood policing team (NPT) to help develop intelligence for local drug offences to apply for a warrant under the Misuse of Drugs act.  Gwent police intelligence team can help in signposting me local drug offenders in the area I work.  Work with local serious organised crime team to improve my experience on dealing with serious drug offences which carry a bigger sentence, this will increase my experience in a wider range of offences under the Act.
	Within the next 6 months.
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