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	Ayesha Amjad Khan


 07417448145 | ayesha_khan23@hotmail.co.uk
Profile
A compassionate and motivated individual pursuing a Diploma in Health and Social Care Level 4, seeking a role as a Carer in the healthcare industry. Possesses hands-on experience as a personal care assistant and volunteer carer, providing support and assistance with activities of daily living for patients. Has developed excellent communication skills and an empathetic approach to patient care. Demonstrates knowledge of health and safety practices, infection control, and teamwork. A dedicated individual with a strong work ethic and a passion for making a positive impact in the lives of patients.
Experience
Healthcare Trainee | Birmingham NHS Trust, Birmingham, UK | 2018 - 2021
Shadowed experienced healthcare professionals, observing and assisting with patient care tasks.
Developed knowledge of health and safety practices, infection control, and patient confidentiality.
Participated in training sessions on communication, patient care, and teamwork.
Volunteer Carer | Al-Khidmat Foundation, Lahore, Pakistan | 2009 - 2011
Assisted with the care of patients in a hospice setting, including helping with feeding, bathing, and dressing.
Provided emotional support to patients and their families, engaging in conversation and activities.
Helped maintain a clean and organized environment, ensuring patient comfort and safety.
Personal Care Assistant | Private Employer, Islamabad, Pakistan | 2001 - 2005
Assisted an elderly client with activities of daily living, including bathing, grooming, and dressing.
Helped with meal preparation, medication reminders, and transportation to medical appointments.
Maintained a clean and tidy living space, ensuring client comfort and safety.
Education
· Health and Social Care Level 4 (diploma) | 2022 - Present 
University of Wales Trinity Saint David (UWTSD), United Kingdom
· Intermediate in Fine Arts | 1995 
Higher Secondary Education Board, Punjab, Pakistan

Skills & Abilities
	Patient care
Communication skills
Empathy
Attention to detail
Teamwork
Health and safety practices
Time management
Dependability


	


Activities and Interests
Reading
Volunteering
Fitness
Art 
Cooking
Travel
Writing
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Dear Hiring Manager,
I am excited to submit my application for the Carer position at Exemplar Health Care. As an individual pursuing a Diploma in Health and Social Care Level 4, with hands-on experience as a personal care assistant and volunteer carer, I am confident in my ability to make a positive impact in the lives of patients. My passion for patient care and my empathetic approach have been honed through my experiences in healthcare. As a personal care assistant, I assisted an elderly client with activities of daily living, such as bathing, grooming, and dressing, while providing emotional support and companionship. I also volunteered at a hospice, where I helped with the care of patients, ensuring they were comfortable and supported during their stay.
[bookmark: _Int_IcpZ3HYc]I am currently pursuing a Diploma in Health and Social Care Level 4, which has provided me with a solid foundation in patient care, communication, and teamwork. I have developed an understanding of health and safety practices, including infection control, and the importance of maintaining patient confidentiality. Additionally, I have been trained in communication, patient care, and teamwork, which I am eager to apply in a professional setting. My skills and abilities include excellent communication skills, attention to detail, and an empathetic approach to patient care. I possess a strong work ethic and am able to work independently as well as part of a team. I am reliable, dependable, and have a passion for providing high-quality patient care.
Outside of my studies and work, I enjoy reading about healthcare, medical sciences, and related subjects. I am also an avid volunteer, actively participating in community service and volunteering at healthcare facilities to gain experience and learn about different patient care settings. I am excited about the opportunity to join the team at Exemplar Health Care and contribute to the wellbeing of patients. I believe my skills, experience, and passion for patient care make me a strong candidate for the Carer position. Thank you for considering my application.
Sincerely,
Name
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A SWOT analysis organizes your top strengths, weaknesses, opportunities, and threats into an organized list and is usually presented in a simple two-by-two grid.
	Strengths
	Weaknesses

	· Hands-on experience as a personal care assistant and volunteer carer
· Empathetic approach to patient care
· Excellent communication skills
· Attention to detail
· Ability to work independently and as part of a team
· Strong work ethic and dedication to patient care
	· Limited professional experience in the healthcare industry
· Lack of specific technical skills and knowledge required for certain job roles
· Limited network and connections in the industry
· Limited exposure to different patient care settings and specialties

	Opportunities
	Threats

	· Pursuing a Diploma in Health and Social Care Level 4 to gain knowledge and skills in the field
· Access to networking opportunities and resources through the diploma program
· Opportunities for internships or volunteer work to gain more experience and exposure to different patient care settings
· Potential for continuing education and professional development to enhance skills and knowledge
	· Competition from other candidates with more experience or specialized skills
· Rapidly changing healthcare industry and technologies that require continuous learning and adaptation
· Increasing demand for healthcare services that may lead to higher workload and burnout
· Economic downturns or healthcare policy changes that could affect job opportunities and funding for professional development programs
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A PDP is a form of self-evaluation and self-reflection that is typically used in higher education and the workplace. However, it can also be a beneficial exercise in your personal life. For example, you may want to learn a new language before travelling overseas, and a PDP can help you achieve this goal.

	
Target


	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target by?

	Develop my leadership skills
	I will achieve this by seeking out leadership development opportunities such as workshops, seminars, and conferences. Additionally, I will seek out opportunities to take on leadership roles within my current job or through volunteer work. I will also seek mentorship and guidance from experienced healthcare leaders.
	Developing my leadership skills will benefit me in several ways. Firstly, it will increase my marketability as a healthcare professional, allowing me to pursue higher-paying positions and advancement opportunities. Secondly, it will enable me to take on greater responsibilities within my current job or through volunteer work, leading to personal and professional growth. Finally, it will provide me with the skills and confidence necessary to make a positive impact on the healthcare industry at large.
	When I achieve this target, I will have acquired the skills and knowledge necessary to effectively lead teams and organizations in the healthcare industry. I will have a deeper understanding of the challenges and opportunities facing the industry, and the skills necessary to drive positive change. Additionally, achieving this target will increase my confidence and sense of competence as a healthcare professional, allowing me to pursue a fulfilling and rewarding career in the healthcare industry.

	I aim to achieve this target within the next two years by attending leadership development opportunities, seeking out mentorship and guidance, and taking on leadership roles within my current job or through volunteer work.

	Specialize in palliative care through the development of specialized skills

	I will achieve this by attending specialized courses, workshops, and training programs related to palliative care. I will also seek out opportunities to work with patients receiving palliative care in a professional setting or through volunteer work. Additionally, I will seek mentorship and guidance from experienced healthcare professionals specializing in palliative care.

	Developing specialized skills in palliative care will benefit me in several ways. Firstly, it will enable me to provide the highest level of care to patients with life-limiting illnesses and their families. Secondly, it will increase my marketability as a healthcare professional, allowing me to pursue more job opportunities and higher-paying positions. Finally, it will provide me with a sense of personal fulfilment and satisfaction knowing that I am making a positive impact in the lives of patients and their families.

	When I achieve this target, I will have a deeper understanding of the unique challenges facing patients and their families in palliative care. I will have acquired the skills and knowledge necessary to provide the highest level of care and support during this challenging time. Additionally, achieving this target will increase my confidence and sense of competence as a healthcare professional, allowing me to pursue a fulfilling and rewarding career in the healthcare industry.
	I aim to achieve this target within the next two years by attending specialized courses, seeking out mentorship and guidance, and seeking opportunities to work with patients receiving palliative care in a professional setting or through volunteer work.
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As an individual with a Diploma in Health and Social Care Level 4 and a passion for healthcare, I am eager to apply for the position of carer at Exemplar Health Care. My main career aim is to make a positive impact on the lives of patients by providing compassionate and dedicated care. My education and experience have prepared me well for a career in healthcare. In my diploma program, I gained in-depth knowledge of health and social care, which included learning about communication skills, person-centred approaches, and the importance of respecting patient's rights and choices. I have also completed several internships, where I have gained experience working in different care settings, including hospitals and nursing homes. These experiences have taught me how to work in a fast-paced and challenging environment while providing high-quality care to patients.
My personal strengths and professional skills make me an excellent candidate for the position of carer. I am a highly empathetic individual, and I always strive to put myself in the patient's shoes to understand their needs and concerns better. I am also patient, calm, and able to work well under pressure, which are essential qualities in healthcare. Additionally, I am a good listener, which helps me to communicate effectively with patients, their families, and other healthcare professionals. I have developed several professional skills during my studies and internships, which I believe will be of value to an employer. For example, I am proficient in recording and maintaining patient records, which is crucial in ensuring that patient information is accurate and up to date. I am also skilled in administering medication and following the correct procedures to ensure patient safety. Furthermore, I am experienced in using assistive technologies such as hoists, slings, and pressure relief mattresses, which helps me to provide safe and comfortable care to patients.
I am excited about the prospect of working at Exemplar Health Care because it aligns with my career aims and values. I am passionate about providing high-quality care to patients, and Exemplar Health Care has a reputation for doing just that. I am also impressed by the company's commitment to ongoing professional development, which will allow me to continue to improve my skills and knowledge. In conclusion, I am confident that my education, personal strengths, and professional skills make me a strong candidate for the position of carer at Exemplar Health Care. I am passionate about making a difference in the lives of patients and providing compassionate care, which I believe aligns with the values of Exemplar Health Care. I am excited about the opportunity to join a team of dedicated healthcare professionals and contribute to the company's mission of providing exceptional care to patients.


[bookmark: _Toc130003018]Task 5 - Reflection
The assessment was a great learning experience, as it allowed me to reflect on my professional goals and develop a comprehensive plan to achieve them. The CV helped me to highlight my academic and work experience, as well as my relevant skills and qualifications. However, I received feedback from my lecturer that I could have provided more specific details about my work experience. The cover letter was an opportunity to demonstrate my passion for healthcare and explain why I would be a good fit for the role of a career at Exemplar Health Care. I received feedback from my lecturer that I could have provided more specific examples of how my skills and experience align with the company's values and mission.
The SWOT analysis was an important exercise, as it allowed me to identify my strengths, weaknesses, opportunities, and threats. It was a terrific way to reflect on my personal and professional experiences and skills. I received feedback from my lecturer that I could have provided more specific examples of how I plan to overcome my weaknesses and capitalize on my strengths. The personal development plan was a valuable tool to set clear targets for the next two years. I identified two areas where I want to improve my skills and knowledge, and I developed action plans to achieve these targets. I received feedback from my lecturer that I could have elaborated more on how I plan to achieve my targets and what resources I plan to use to support my development. The assessment helped me to recognize my strengths and weaknesses and to develop a plan to achieve my professional goals. In the future, I will work on providing more specific examples of my skills and experience, as well as elaborating more on my plans for personal and professional development.
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