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On Campus Library Services
From April 12th access to on campus library services changed in line with University, Higher Education sector and government guidance. Library users are able to access a Click & Collect service and book designated library spaces via Click & Sit during newly extended opening hours. 
The new opening hours in Y Fforwm, Carmarthen and Lampeter are:
Mon- Fri
• Click & Sit 9.00am-12noon 1.00pm-4.00pm
• Click & Collect 9.30am-12noon 1.00pm-4.00pm
Bookings for Click & Sit are now available and Click & Collect requests will be available for pick up Monday to Friday 
For more information: https://uwtsd.ac.uk/.../help-and-support/covid-19-services/

Click & Scan Service

To help you access what you need during the pandemic we have launched our new Click and Scan service, as part of Need More? Library users can request scans of items in our printed collections whilst access to these collections is limited due to Covid-19 restrictions. Scans can be ordered online, and we will email them through to you. For more information on Click and Scan please visit our website - https://uwtsd.ac.uk/.../covid-19-services/click-and-scan/


Library Chat 
The LLR has gone 'live' with our new Library Chat service, this is a live chat option on our web pages which gives us the ability to real time chat with LLR users and the ability to share links, collect information, offer referrals and provide access to FAQs. It has enabled us to provide an out of hours enquiry service via an integrated responses, FAQs, and email to answer specific enquiries. Logos like this will sit on each library web page.
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The chat bubble will display if a member of library staff is logged into the library chat system. If no one is logged in, then the envelope bubble will display. The envelope logo links to our library inbox. You can also access Library Chat directly via this link: ttps://eu.libraryh3lp.com/chat/uwtsd-library-queue@chat.eu.libraryh3lp.com?skin=15568


Feedback 
The LLR values feedback and has developed an online feedback form to enable our users to let us know how we're doing in terms of our services, the form is available on our webpages so please see the following link feedback form for more information. We welcome any suggestions, comments, concerns, or compliments you may have.



Use of services
Statistics show that our online services were heavily used last term 
· There were 139,040 user sessions on the library catalogue 
· Postgraduate InfoSkills sessions were delivered to 1024 students across all institutes       reaching 12 different countries and spanning 17 time zones.
·  Yr Athrofa (655), IMH (94), WISA (275)
· We received 1509 enquiries to the library mailbox and virtual helpdesk  
· We received 4622 click and collect requests   
· We satisfied 79 Need More requests electronically 
   
Useful Links:
Covid 19 Library services https://uwtsd.ac.uk/library/help-and-support/covid-19-services/ 
Infoskills Programme https://uwtsd.ac.uk/library/infoskills/
General library help library@uwtsd.ac.uk
Library Chat: ttps://eu.libraryh3lp.com/chat/uwtsd-library-queue@chat.eu.libraryh3lp.com?skin=15568
InfoSkills help infoskills@uwtsd.ac.uk 
Online Resource Lists help: Resource.Lists@uwtsd.ac.uk 
Library Feedback form: https://forms.microsoft.com/Pages/ResponsePage.aspx?id=-REPTm4EBUWcuNshUjEeIf2EPP7JDJ5OqOvpbcl22MtUQUhDQjFGUlFRQURJRktNVVBWQ05aQTRWRy4u 



image1.png




image2.png




