
[

 

                      Professional career development. 

 

 

Student name: Oxana Morozan. 

Student number: 1817133. 

Lecture name: Mary March. 

Modul name: Professional career development. 

Modul code:  BMSW4005_LON.  



1 
 

 

Table of Contents 
Introduction. ........................................................................................................................................... 2 

Role play. ................................................................................................................................................. 2 

Personal strengths. ................................................................................................................................. 3 

Swot analyses. ......................................................................................................................................... 4 

Time management. ................................................................................................................................. 6 

Personal development plan. ................................................................................................................... 6 

Conclusion. .............................................................................................................................................. 7 

References. ............................................................................................................................................. 8 

Appendix A. ............................................................................................................................................. 9 

Appendix B. ........................................................................................................................................... 32 

Appendix C. ........................................................................................................................................... 33 

Appendix D ............................................................................................................................................ 34 

 

  



2 
 

Introduction. 

This report is based on my personal reflection about career development. I am 

studding currently at Trinity Saint David University. I am studding level 4. 

Certificate for workplace. Health and social care. In this essay I will write about 

my personal reflection on the career development, by demonstrating and 

understanding about the skills and knowledge that I gain from first and second 

term of studies.   

 

 Role play. 

Finely towards ending my maternity allowances, I decide to have a degree. With 

my previous job where I work a nanny, I understand that I want to work in the 

future with kids and families. To help them with their problems and encourage 

them for a better future. I decide to apply for university to get a degree in Health 

and social care. Throughout both terms of studying Health and Social Care, on 

Moodle, Professional Career Development, I learnt about the skills and 

knowledge that I need to have and to develop. For the future employment, this 

is a good opportunity to study about all skills that I need, to be came a good 

Social Care worker. I will use Gibbs module of reflection. “Reflection is part of 

learning and thinking. We reflect in term to learn something or we learn as a 

result of reflection” (Moon, 2004). Before to apply and to start to study at the 

university I have no idea about all those skills and all the knowledge that a Social 

Worker need. In our day’s employers looking for a fully skilled workers and with 

a degree. Therefore, with role play that we done in class at the university about 

Job application, I understand more about jobs, employers and how to make a 

good application for a job, by application form and role play what I done in class. 

About interview that we done in role play, I understand about the steps of 

interview, what to do correctly and how to create a good impression for 

employer. Studying the case, about job description, to understand the job 

description, persons specification the needs that needed for you and be 

prepared before interview.  I never done I interview before, and I did not know 

exactly what to do and haw to react in this case of situations. With teacher help, 

with studding, reading and preparation before role play, helps me to achieve 

this with success. I can tell about success because of feedback forms that I 

receive from my colleagues, which I will attaches in the appendix. Where I was 

marked with excellent, very good and good/average. Maybe it could be much 

better if I have before a little experience in the job interview. I have good 
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comments about my confidence, about job knowledge good understanding 

about job.  Role play was like an exercise in class, but I felt so nervous and I have 

big emotion on that time. Patient skill that I think I have, can make control on 

myself and I tried to be calm. Because I was prepared and confident in what I 

know and what I must talk, I went to the final of interview without problem or 

complication in conversation. With a good confidence skill, I felt confident but 

all at once nervous.   Employers need employees with a good motivation skill, 

communication skill. Communication is important for employer and employee 

to understand each other.  Communication skill that I have, and I developed 

when I am studying by communicating with colleagues, teacher, all so at my 

previous work never had a miss understood or complain about my 

communication. Communication is important for employer and employee to 

understand each other.  Communication skill is not just about speaking, there is 

about writing, listening and understanding. For a good social worker 

communication is very important, they need to understand de patient and to 

have a good rapport in communication with others.  Having a good 

communication skill is a good key to success. With a good confidence skill, 

people can demonstrate about their confidence in what they know. Leadership 

skill, teamwork skill, organization skill, patient and ability to work under 

pressure skill. All these skills I think I have, I learnt about it and practice at the 

previous work, but I need to develop it more and more. Motivation skill are that 

skill that can motivate all the time to do things and job with empathy and can 

motivate other people to do so. Employers look for good skilled employers, with 

a good background experience. 

The role play helps me to understand and practice an interviewee and 

interviewer what can be used in the future in career development. I must 

develop and practice more my knowledge and skills for a better future 

employment.  

 

Personal strengths. 

On this fast-moving world, organisations are becoming more diverse. This mean 

the knowledge and skills that an employee has, that need to be more 

investigated, because they could find some challenges in the workplace. At the 

University I learnt about self-motivation. “Self-motivation process of orientation 

in student effort to initiate and regular their cognitions, effects and behaviours” 

(Schunk and Zimmerman, 2012). This mean that self-motivation is very 
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important for student to understand their learning and goal what wonted to be 

achieved. By self-motivation squid that I done online, which I will attach on the 

appendix. I can understand about my self-motivation that I am a motivated 

person in what I am doing. I, all the times spend more time and effort on setting 

goals and work hard to achieve those goals. A motivated person is a person who 

know what need and what wont. For example, a highly motivated student who 

wont in the future be come a Social worker will have greater satisfaction when 

receive a high score when studying than a student who have poor self-

motivation. Therefore, when I receive a good feedback and a good mark, I am 

all the time happy and proud, this thing gives me more courage and ambition to 

learn. Employers in our days look for fully skilled workers and good self-

motivation skill. Skill that most of the workers need to have. 

Swot analyses.  

Swot analyse help me to understand and to learn about my strengths, weakness, 

opportunities and threats. “Swot examines Strengths, Opportunities, Weakness 

and Threats, to select and implement the best strategy to achieve goals” (Abdel-

Basset et all, 2018).   

About my swot analyses my strengths are that I am a person who learn from 

mistakes, for example, if I arrived late on a job then next day, I will be first. 

Discipline, determination and responsibilities are my strength. I like discipline 

and I am a disciplined person, for example, in class during the lessons time, most 

of the students talk and do not listening to teacher, I try all the time to listen and 

to be responsible of what I have to do. At the work, responsibilities are the most 

important.  

Weakness for me are those things such as confusing, when I am not sure about 

something make me confuse, for example when I start to study, I was confused 

about everything because difficulty of experience and shy person. Sometimes I 

know how to do and how to speak, but I am shy and not sure about my 

knowledge. Most of the time I take too much responsibility about things, so this 

make me stressful. Because of my weakness, lock of knowledge makes me sad.  

Opportunities that I have are very important for me and my future employment. 

First opportunity that I consider the most important is opportunity to study. 

Throughout my study I can develop my knowledge and to overcome my 

weakness to build trust and confidence in myself. Using skills in different ways 

helps me to understand the outcomes of my weakness and prepare me for the 
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future employment. After finishing my studies, the big opportunity is to develop 

my career and to be ready for employment. 

Now the biggest threat for me is my exams, because of my English skills as I did 

not learn at my home school in Moldova, exams are hardener for me as English 

is not my first language. Another threat to me is Brexit, because I am not from 

the UK and Brexit can change the laws of employment and migration laws. As 

Brexit goes on over the years it will get harder to find a job and be employed by 

an employer. Without a proper qualification and knowledge, it will be hard to 

find a good financial and proper job.   
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Time management.  

At the University I learnt about time management. Time management help me 

to manage my time and organise my time. What is important, not important, 

urgent and not urgent. “Time and how to manage it is one of the things that are 

very important for humans” (Karim and Kandy, 2011). Time separation by 

months, days and hours help to understand and to know how the time can be 

spend and which part is most important and urgent. Time management that I 

learnt at the University, which I will attach on appendix, help me to develop my 

time management skill. I develop my time management plan, where I 

understand how to manage the time, what is urgent and important, for example, 

exams and deadline are urgent and important now. This cannot wait and I have 

urgent to spend time on doing my exams. The important but nor urgent in my 

development plan is about reading, researching, take my degree that need more 

time. Urgent, but not important are about to waste time on things that are not 

urgent but are important to be done. Not urgent and not important majority of 

students spend their time on social media, TV. For employment is important to 

know how to manage with your time and to have a good tome management 

skill. 

 

Personal development plan. 

From first term I start to learn and write my Personal development plan. 

Personal development plan is very important for students, it helps with the aim 

of motivating student to take responsibility of their learning. “Personal 

development plan it impacts on student’s retention by clarifying career goals 

and increasing motivation toward the chosen degree programme” (Monks et 

all,2006).  Personal development plan has an important support and motivation 

for students. My development plan that I done in the first term, help and 

motivated me with my studies. All the time when I felt like I stuck and do not 

know what to do I look at my development plan and I have refreshed my 

memory in what I must do. This ear my development plan is about my studies, 

what I want to learn and to achieve by the third term. I want to improve my 

communication skill, level of English, speaking, and learning skill, that I think is 

done. Compare with the beginning when I start to learn, now I can communicate 
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better, with my colleagues and teacher. To improve my IT skills, now I can work 

better, I learnt about PowerPoint, Excel word and more.  By April 2020 I must 

learn and to achieve with success my degree in health and social care. 

 

Conclusion. 

This year of study help me to learn and understand what is important for an 

employee and the importance of the skills that need for employment. Those 

skills that I learnt will help me in the future employment. About the strength, 

weakness, that I have, but I must develop more for the future.     
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